F. No. 14017/29/2024-Ins-11
Government of India
Ministry of Finance
Department of Financial Services

Jeevan Deep Building, 2nd Floor,
Sansad Marg, New Delhi-110001
Dated: 5th September, 2024

To,

Secretary General, GI Council
Secretary General, LI Council

Subject: Insurance claims relating to Andhra Pradesh and Telangana floods - reg.
Sir;
The undersigned is directed to refer to the subject mentioned above and to state

that the states of Andhra Pradesh and Telangana have been affected by floods causing wide
spread damage.

2 In this regard, you are advised to instruct insurance companies to adopt all suitable
measures to facilitate early and efficient disposal of claims. The insurance companies must
ensure that all possible assistance is extended to insuring public.

3, General Insurance Council is further advised to host the claims related data on their
portal at the earliest. Please ensure that live data for the claims pertaining to floods is
uploaded by insurance companies on the portal daily for monitoring.

Yours faithfully,

pludus

(Joy Saxena
Under Secretary to the Government of India
Email: usins2-dfs@nic.in
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