Grievance Redressal & Improvements thereof

Duration

FY 23-24
Count

FY 24-25

FY 25-26

FYTD July'27

Proportion

Count

Proportion

Count

Proportion

Count

Within 15
Days

828

99.88%

637

99.84%

570

100%

186

Proportion

92.08%

Within 30
Days

1 0.12%

0.16%

>30 Days

Unsettled at
month end
from date of
filing

16

7.92%




