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DIRECTORS’ REPORT

Dear Shareholders,

Your Directors have pieasure in presenting the Eleventh Annual Report together with audited Financial

Statements, Management Report and the Auditors’ Report thereon for the financial year ended 31 March
2011. -

FINANCIAL RESULTS AND OPERATIONAL OVERVIEW

Highlights of the financial resulls of your Company for the year ended 31% March 2011 are summarised
below:-

{Rs in '000’s)
Particulars Current Year Previous Year
(31t March2017) | (315t March 2010}
Number of Policies sold 141,012 238,422
Sum Assured 210,269,972 360,767 403
Premium income 23,451,706 23,780,147
Surplus/ (Deficity in the Revenue Account before
“transfer from Shareholders fund:
(a) Linked Par 1.6m 43,369
{b) Linked Non Par 1,598,363 (1,416,360)
{c} Linked Par Pension 6,522 8,728
{d} Linked Non Par Pension 610,862 {1,420,602)
(€) Linked Group (294,801) (248,366)
(6} Non Linked Group Non Par (31,187 {74,531
{g) Non Linked Life Non Par {1,260,439) {433,723}
{h) Non Linked Par Life . (5,083) (1,080)
(i) Non Linked Par Pension {3.554) (238}
(i) Non Linked Annuity 3,464) {6,259)
Total _ T 29,910 (3,542,062)
Profit/ (Loss) after tax R ' 27,506 {3,447 170)

BUSINESS OPERATIONS

The financial year 2010-11 was marked by significant regulatory changes in distribution struclure and product
pricing aimed at fosteting policy hoiders’ protection and healthy growth of the Industry.

We are delighted to inform that albeit the challenges poset by fast paced of regulatory changes, your
Company posted a profil of Rs. 287,506,000 for the first year since faunch of business. The transition to
profitability is a result of proactive steps taken to re-organise the product portfolio and continuous
management focus on achieving higher productivity, improving persistency and expense management,
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We managed to maintain the Gross Premium at the same level as the financial year 2009-10 despite de-
growth of the Industry. Your Company's First Year Premium dropped by 7% in the financial-year 2010-11 vis-
a-vis previous year while the renewal premium increased compared lo the financial year 2009-10.

First Year Premium conlribution from traditional individual business recorded a significant increase o 30% in
the financial year 2010-11 against 6% in the previous financial year. The strong management focus towards
resource optimizalion and cost efficiencies lead o a reduction in lotd operating expenses by 20%. The
Company's Operating Expenses to Gross Written Premium ratio improved from 30% in the financial year
2009-10 to 24% in the financial year 2010-11.

Your Company launched 7 new products on the tradifional platform covering investment, prolection, savings
and retirement needs of the cusiomers ‘and re-launched four ULIPs infine with the new regulafions. Your
Company has also launched its first-ever online product ‘Aviva i-Life'.. The praducts of your Company have
been rated as market leading products by leading financial daifies and journals.

With regard to our fund performance, we continue to beat the benchmark returns for most of the funds.

RENEWAL OF REGISTRATION
Your Directors are pleased lo inform that the Company has received the Certificate of Renewal of
Regisiration from Insurance Regulatory and Development Authority (!ROA) for the financiat year 201112,

INCREASE IN CAPITAL
Your Company increased ils Shareholders’ equity with a capital infusion of Rs. 1161 miffion during the year.

The issued, subscribed and paid up share capital, accordingly, increased from Rs. 18,888 million to Rs.
20,048 million.

SOLVENCY
Your Company has maintained the required solvency margin as per the IRDA Guidelines. As on 3t March
2011 the Company had a solvency margin of 540% of the Required Solvency Margin.

DIVIDEND
The Directors do not recommend any dividend on equity shares for the pedod ended 315 March 2011.

RURAL AND SOCIAL SECTOR OBLIGATIONS
Your Company has complied with the rural and sogial sector obligalions prescribed by IRDA.

Your Company has over achieved ils regutatory target during the fi nancial year 2010-11 for rural sector by
selting 23 96% ‘policies in rural sector as against the target of 19%. :

For social sector targels, your Company has covered mare than 3,50,000 fives in the fi nanmal year 2010-11

against a target of 45,000 lives. This has been made possible through a focused distribution and marketing
plan and its fie-ups with Micro Financial Institutions, regional rural banksand other players in this segment,

To stimulate the rural and social sectors business, your Company has t&ken various initiatives during the year
viz. establishing new partnerships, developing new products including a unique’ micro-savings product, re-
engineering operational processes to make them more relevant and cost effeclive and extending technology
fo rural policy issuance, among others.

INVESTMENT AND FUND PERFORMANCE

Your Company's total AUM {Asset Under Management) as on 31st Mach 2011 was Rs. 76,540 million, The
Company's fund performance has been strong during the year and dmost all the funds have consistenily
exceeded the benchmarks. The performance of various funds (Compounded Annual Growth Rate) as at 31
March 2011 is given beiow:- .
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Name of the Funds [Life Balance [Pension Batance |Life Growth {Life Secure | Pension Gronth |PensionSecure fkmtpSewre Group Bataace |Group Debt

Inception Date el | DB | ndt | Dandd | 3Maeds | WS | DS | 10Mardh | H0MardS

Fund 1.i8% 1455% 03% | 8% 135T% 18% 198% 85§ Bih

Benchmark 105% 1057% 101% | 60t 1208% 9% 1i6% B0 | ST

Name of the Funds |Group Growdh | Group Cash [Life Protector Life ndex | Pension Tndex|Life Enhancer |Life Dl Pension Profector

Inception Date OMar0§ 1 30Mard6 | SEI0L06 | 2JandB | 2denB | a8 |6Feb8 $Feb08

Fund 9.62% 830% 6% 107 | S 59% | 18% 642

Benchmark 94%% 611% 69% | 4% | SIEh SO | 434 441%

*Benchmark return has been computed by applying benchmark weighteges on CRISIL Gill Index, CRISIL
AAA Index, CRISIL Liquid Fund index and NIFTY

CORPORATE GOVERNANCE

Your Company has implemented and complied with the requirements of IRDA Guidelines on Corporate
Governance. Your Company has put in place a robust corporate govemance policies and practices with
emphasis on overall risk management across the organization. Your Company remains committed o ensure
transparency and accountability in relation o all its stakeholders. The Corporate Govemance Report is set
out as Annexure -1 in detail and forms part of the Direclors’ Report. :

CORPORATE SOCIAL RESPONSIBILTY

Your Company has identified ‘Education for underprivileged children’ as its key focus area. In thal respect,
your Company has faken several inifiaives for education of underprivileged children.

Your Company recognises that ‘Education is insurance’ for a befter fulure and that has been the business
and brand strategy for the last couple of years. In fine with ihis thought and aligned lo the business stralegy,
‘Aviva Streat to School' programme aims to improve the lives of thousands of sireet children and young
people by helping them get off the sireels and into education and training.

Children fiving and working on the streets is a global issue. Aviva Street to School is about recognising that
"Educalion is Insurance' ~ by and also sianding by Company's brand promise and improving the lives of
young people and helping them develop their full potential.

Your Company has parinered with ‘CRY' {Child Rights and You} and ‘Save the Children” fo facilitate

educaiion (including other related faclors that could prevent a child fiom altending school) for children by -

2012,

Your Company organized the ‘Aviva Great Wall of Educalion’, initiative, a part of the Street to School
programme, has eamed its place in The Limca Book of Records 2011 in its debut year. The mega book
donation drive collected 1,23,000 books for underprivileged children in 2008 and has been recognized by the
Limca Book of Records as a 'huge wall of books' in the country. Lastyear, the drive was conducted in four
cities- Delhi, Kolkata, Chennat and Mumbali, and collected close to 9,50,000 books. These books have now
been distibuted amornigst more than 500,000 children in projects supported by Sarva Shikshia Abhiyan, and
NGOs like Save the Children, Vidyarambam, Cini Asha and Khushii.

Your Company has also been recognized on international platforms, and won several awards for its Streetto
School programme. The awards include: Bronze at the Effies 2010; God at the SPIKES Asia Awards 2010;
Carporate Social Responsibility Award at the presiigious Asia Insurance Industy Awards 2010; and ‘CMO
Asia Awards' for ‘Excellence in Branding and Marketing’ in Social Marketing.
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CUSTOMER SERVICE

Your Company recognises that a differentiated customer experience for life insurance business is the key to
success. We have created back-end systems and processes that resultin one of the best TATs {fumaround
times) for processing of new business, policy servicing, complaints resolufion and claims setiement. We
have launched a Green Channel process wherein a high value proposal can be processed the same day.

RESPONSIBILITY STATEMENT
Your Direclors confirm:-

1. thatin the preparation of the annual accounts, the applicable accounting slandards have been followed
and thal no malerial departures have been made from the same;

2. thal they had selected such accounting poficies and applied them consistently and made judgements
and estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of
the Company at the end of the financial year and of the profit or loss of the Company for that period;

3. that they have taken proper and sufficient care for the maintenance of adequate accounling records in
accordance with the provisions of the Companies Act, 195, for safeguarding the asses of the Company
and for preventing and detecing fraud and other irregularifies;

4. thal ihey have prepared the annual accounts on a going concern basis.

DIRECTORS

In accordance with the provisions of the Companies Act, 1956 and the Adicles of Associalion of the
Company, Mr Mohit Burman, Dr Anand Burman and Mr PD Narang are liable to refire by rolalion at the
ensuing Annual General Meeting and being eligible offer themselves for reappointiment.

During the year, Mr Roberl Donaghy and Mr Pradip Burman were appainted as Additional Directors and hold
office as directors up fo the date of the ensuing Annual General Meeling, and are efigible lo be re-appointed
as Directors. The Company has received the required notice under section 257 of the Companies Act, 1956
signifying an intention to propose the appointment of Mr Robert Donaghy and Mr Pradip Burman as Directors
of the Company.

"Mr William (Billy Lisle and Mr KB Chandrasekar have tendered their resignations during the year.

Your Direclors would fike to place on record their sincere appreciation for the valuable guidance rendered by
Mr William (Bill) Lisle and Mr KB Chandrasekar-during their fenure.

AU DiTORS

The Joint Statutory Auditors, M/s A F Ferguson Associales, Chartered Aocoun tanis and M/fs J C Bhalia & Co,

Chartered Accountants were appoinled at the fast Annual General Megling to hold office upto conclusion of
ensuing Eleventh Annual General Meefing.

M/s AF Ferguson Assomates have completed their term of five years and therelore in accordance with IRDA
Circular dated 25th August 2005 are not eligible for re-appointment at the ensuing AGM. Your directors would
like to place on record their sincere appreciation for the valuable conbibution made by M/s AF Ferguson
Associales.

it is proposed that M/s Thakur, Vaidyanath Alyar & Co, Charlered Accountants be appointed as joint statutory
auditors in place of M/s A F Ferguson Associates. Mfs Thakur, Vaidyanath Aiyar & Co has been in
conlinuous practice for more than 40 years and has conducted the audils of several life and general
insurance companies. The fim satisfies the IRDA eligibility criteria.
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Mfs J C Bhalla & Co. and Mfs Thakur, Vaidyanath Aiyar & Co. have confirmed that their proposed

appointment will be in accordance wilh the limits specified under Section 224(1B) of the Companies Acl,
1956 and that they are eligible lo be appointed as audilors of the Company under the IRDA circular.

PARTICULARS OF EMPLOYEES

As required by the provisions of Section 217 (2A) of the Companies Act, 1956 read with Companies
(Particulars of Employees) Rules, 1975 as amended, the names and other particulars of the employees are
Annexure -2 of the Directors” Repott.

ADDITIONAL INFORMATION

information in accordance with the provisions of Section 217(1)(e) of the Companies Act, 1956 read with the
Companies (Disclosure of Particulars in the Report of Board of Directors) Rules, 1388 are as follows:

Conservation of Energy & Technology Absorption:

in the area of Conservation of Energy your Company has underlaken inifiatives lo increase awareness
regarding efficient use of power. Due fo this the Company has reduced the energy consumption. In spile of a
15% increase in the price of diesel and a 26% increase in the price of eleclricity, the consumption bill has
increased only by 3.6% only. Coinciding with the Earth Hour on 26th March 2011, the Company launched

several initiatives io raising awareness and engaging employees to promote initiatives to conserve energy
and conlribute towards this cause.

During the year under review your Company has underiaken signficant steps for developmen! and
improvement of IT systems and software which has resulled in aulomation in processes and saving in costs.
During the year under review the Company implemented of ERP for the Financial Accounting and Conirols.
The Company also implemented a Channel Management Syslem for effident management of the sales force,
The Company has iniroduced facility for customers to purchase life insurance poficies onling using internet.
We have invested in upgradation of the policy administrafion system which among other things will gnable
access fo the policy administration system using web and provide the decentralized client-policy servicing at
the branch offices.

Your Company has also implemented the following technology solutions during the year.-
= Web based a-learning

+  Dala Analylics

- Portal for advisors which will provide online access o relevan! dala leading to higher productivity
and safisfaction.

»  Upgradation of Customer Relaionship Management system and Imaging and Workflow system
leading the better customer experience

»  RENOVA Reinsurance Admin System for Life Reinsurance administration which will provide for

- fasler processing and administration of reinsurance data and processing of claims leading to-

increased customer satisfaction,

- implemented Campaign Management System in Talisma for markeling funclion.

24x6 availability of Policy Admin system to business users by implementing Oracle Golden Gale.

-

End point security for dafa loss prevention.

T T
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Foreign Exchange Earnings and Qutgo:
, Rs. in'000
Particutars Current Year Previous Year
{31st March 2011) (31 March 2010)
{a) Earnings (Rupees in thousands) 74,660 158,652
{b) Outgo (Rupees in thousands) 136,167 246,586

ACKNOWLEDGEMENTS

The Board of Direclors wishes to place on record its appreciation for the co-operalion and assistance
extended by the Insurance Regulatory & Development Authority, Government Authorities, Life Insurance
Council and Shareholders during the year under review. The Directors wish to place on record their deep
appreciation for the hard work, teamwork and professionalism shown by the employees and the advisors,
Your Direclors also thank the customers, distribution pariners, clients, vendors and other business associates
for their continued support in the Company’s growth,

Date: 9% June 2011
Place: Gurgaon
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Annexure-1 fo the Directors’ Report
Information relating to Comporate Governance

We remain committed to best corporale governance aimed at ensuring transparency and accouniability in
relation fo all its stakehoiders.

Board of Directors

The Board of Directors ensures thal strategies and policies are implemented in a manner thal would sustain
growth and protect the interests of all the slakeholders of the Company and policyholders in particular. The
Board of Directors comprises person of eminence having expertise in their respeciive areas. The Board
presently comprises ten Directors with an Executive Director and nine Non-Executive Directors of which three

are Independent Directors. The mix of Independent and Non-Execuiive Direclors enhances the quality of
business judgment. ) ' ‘

During the financial year 2010-11, four meetings of the Board were held on 40 June 2010; 8" September
2010; 7% December 2010 and 9" March 2011.

The composition of the Board of Directors and the altendance of the Members are given in {he table below:

Member Nature of Directorship Educational Qualifications No. of
' Meetings
Atfended*
MrTR Chief Executive Officer & Advanced Management Program 4
Ramachandran Managing Direclor from Columbia Business School
New York and MBA.
MrPDNarang - | Non -Executive Director B.Com, FCA, FCS, AICWA and 3 i
= MIA
Mr Mohit Burman Non -Executive Direclor Bachelor of Ards, Business 3 5

Administration and  Economics
from Richmond Colflege London
and MBA (Finance)

Dr Anand Burman | Non -Executive Direclor M.Sc. in Chemistry and Dostorate 1
in Pharmaceutical Chemislry from
the Universily of Kansas

Mr Simon Machell | Non -Executive Director BA (Eco) from  Durham 4

University and Fellow Member of
the” Inslille of Charlered
Accountants of England and

Wales
Mr Bobby Parikh Non-Executive independent | B.Com from Mumbai University 3
Direclor and FCA
Dr Ajay Dua Non -Execufive Independent | Economics Honours  fom SL 4
Direcior Stephens  College, Lo

University, M.Sc., (Economics)
from London School of Economics
and Politics, awarded PhD by
University of Bombay and

Diplomas in Business
Administrafion, Marketing
Management and  Russian
Language

Dr S Narayan Non -Executive Independent | M.Sc. Physics from University of 2




i AVIVA
Life Insuranca
Director Madras, MBA (Finance) from
University of Adelaide, South
Auslralia, MPhil in Development
Economics from  University of
Cambridge and PhD from Indian
Insfitule of Technology, Delhi
Mr Robert Donaghy | Non -Executive Director B.Sc Physics & Malhemalics from 2
(Appointed w.e.f. 70 University of Melbourne and
December 2010) Fellow Member of The Inslitule of
Actuaries of Australia.
Mr William (Bilf) Lisle | Non -Executive Director MBA (Distance) National Institute 2
(Resigned welf, 280 of Management, Mumbai
October 2010)
{ MrKB Non -Executive Independent | B. Com from Loyola College and 4
Chandrasekar Director MBA from Universily of Madras
(Resigned we.f, 150
April 2011) :
Mr Pradip Burman | Non -Execufive Director Graduate from MIT, USA in BSc il
{Appointed w.e.f. {Mechanical Engineering).
24 May 2011)

*Altendance includes participation through leieconferencing.
Board Procedure

The Board mestings are scheduled well in advance before the beginning of a calendar year. The Company
holds at least one board meeting in a quarter and the gap belween two board meetings does not exceed four
calendar months. Additional meetings are also convened from time fo time as and when required. The
Management operates within the defined terms of reference and delegalion of authorily matrix.

There is a transparent flow of information o the Board from the senior management through well documented
agenda notes. Independent Directors of the Company are provided training on the key aspects of the life
insurance business after their appointment. Detailed presentations are made at the meefing of the Board of
Direclors on the business plans and actual business performance is reviewed by the Board on a quarterly
basis. Transactions exceeding prescribed limil are reported fo the Board periodically and transactions
exceeding the delegated limit is placed before the Board for ils prior approval. Relaled parly transactions, in
which any Director or joint venture pariner is interested, is placed before the Board for approval, Deliberafions
of the meetings of the Commitiees are submiled to the Board on quarterly basis.

Committeeé ’

* Your Company has in place all the mandatory Commitiees namely, Audit Committee, invesiment Commitiee,
Risk Management Commitiee, Asset Liability Management Commiiee and Poficyholders Protection
Commiltee. The Committee meetings are also scheduled well in advance every year. At least four meelings
are held in a financial year and the gap between two meelings does not exceed four months. Apart from
aforesaid four meeting additional Committee meetings are also convened from fime lo ime.

In addition {o the mandatory committees, the Company has also in place all the opfional Commitiees viz,
Ethics Committee, Nomination Commiltee and Remuneralion Commiliee,

Audit Committee

The terms of reference of the Audit Commitlee infer alia includes reviewing the interim financial stalemens,
Annual Accounts and Auditors’ Report thereon, internal audit repords and control environment and
compliance with Regulations.
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The Audit Commiltee of the Company comprises of Independent and Non-Execulive Directors. The Chairman
of the Committee is an Independent Director and all the members of the Commiltee and has accounting and

financial management experiise. The Company Secrelary of the Company acls as the Secretary of the
Committee.

During the financial year, the Commiltee met five imes on 4® June 2010; 9% August 2010; 8 Seplember
2010; 19 November 2010 and 8* February 2011

The composition of the Audit Commifiee and atiendance of the Membes are given below:-

Members Nature of Directorship- No. of Meetings
: . Attended®
Mr Bobby Parikh, Chairman Non-Executive Independent 4
Direclor
Dr Ajay Dua Non-Executive Independent 5
Director
Mr Mohit Burman Non -Execulive Direclor 5
Mr PD Narang Non-Executive Director 4
Mr Robert Donaghy Non -Executive Direclor i
(Appointed we.f. 7 December
2010%
Mr William (Bill) Lisle - Non -Execulive Director 1
{Resigned w.e.f. 28" October
2010)

*Attendance includes participation through teleconferencing.

Investment Commiliee

The terms of reference of the Invesiment Committee inter alia inciudes laying down an overall investment
policy and operational framework for the investment operalions, periodic review of the investment
performance based on the performance of investments and the evduation of dynamic market condition,
ensuring compliance with the Investment Regulations issued by the Regulalor from time to time.

During the financial year, the Commitlee met four times on: 4% June 2010; 8% Seplember 2010; 19*
November 2010 and 8* February 2011.

The composition of the Investment Commitiee and the attendance of the Members are given below:

Member- Designation No. of Meetings
: Attended*

Mr Mohit Burman . Man-Eyecufive Director 4

Mr PD Narang Non-Executive Director 3

Mr TR Ramachandran Chief Executive Officer & 4

' Managing Direclor
Mr Rajeev Arora Director-Finance & Actuaral | 4
Mr Bobby Parikh Non-Execufive Independent | 3
Director

Mr William (Bilf) Lisle Non-Execulive Director 2
{Resigned w.e.f. 28® October 2010)
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Mr Sanjeeb Kumar Appointed Actuary i
{Appointed w.e.f. 1% December 2010)

Mr K K Dharni Appointed Acluary 3
{Resigned w.e.f. 30h November 2010) '

Ms Jyoti Vaswani Chief Investment Officer 4
Mr Robert Donaghy Non-Executive Direclor 1
{Appointed w.e.f. 7 December 2010)

Mr Sumit Beh! Chief Risk Officer Nil
(Appointed w.e f. 9% June 2011)

* Atendance includes participation through teleconlerencing.

Risk Management Commit{ee

The terms of reference of the Risk Management Committee inter affa includes reviewing the aggregate risk
profile against risk appefite; half yearly policy certification; recommending the aggregate risk appelite;
ensuring that appropriate actions are in place in the event of an aclivity or control deficiency taking the region
or a business significantly out of risk appetite; nofifying the senior management team of events or control
deficiencies which have taken the company significantly out bf risk appelite and the actions in place to retumn
to appelite; reviewing the effectiveness of financial and operational fisk management oversighl; and
responsible for overseeing the implementation and management of all risk management policies within ils
scope.

During the financial year, the Commitiee met five times on 26% Aprit 2010; 24st July 2010; 26" October 2010,
215t December 2010 and 1%t February 2011.

The composition of the Risk Management Commitiee and the aliendance of the Members are given below: -

Member Designation No. of Meetings
aftended

Mr TR Ramachandran Chief Executive Officer & Managing 5
Director

Mr Rajeev Arora Director- Finance & Actuarial 5

Mr Ravi Bhadani Company Secretary & Direclor - Legal 5
and Compliance

Ms Jyoli Vaswani Chief Investment Officer 5

Mr Snehil Gambhir ' Chief Operaling Officer 4

Mr Sandip Mallik Director- Human Resources 5

Mr Munish Sharda Director- DSF 5

Mr Rishi Piparaiya Director — Bancassurance 5

Mr Sumii Behl Chief Risk Officer 5

Mr Gaurav Rajput Director- Marketing 3

Mr Rajiv Sehgal Cirector-iT & Operations o 4

(Resigned w.e.f. 14" April 2011)

Mr Vishal Gupta Director Marketing 2

(Resigned w.e.f. 30t

September 2010)

Mr KK Dhami Appaointed Actuary 3

(Resigned w.e.f. 30% November

2010)

Mr Sanjesh Kumar Appointed Actuary 2

(Appointed wef. 19 December | ' ”

2010) ‘
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Ms Vijaylakshmi Natarajan St Vice President — Operations 4
(Appointed w.ef. 4" June 2010)

Ms Monica Agarwal Director - Corporale Initialives 4
(Appointed w.e.f, 47 June

2010}

Asset Liahility Management Committee

The terms of reference of the Asset Liability Management Commillee infer afia includes selting the insurer's
risk/reward objectives relaled to and assess policyholder expectations; quantifying the level of risk exposure
and assessing the expecled rewards and costs associated with the risk exposure.

During the financial year, the Commillee mel four limes on 4% June 2010; 8" Seplember 2010; 19%
November 2010 and 8% February 2011.

" The composilion of the Assel Liability Management Commitlee and thealtendance of the Members are given

. * L dance includes parficipation through teleconferencing.

below:
Member Designation No. of Meetings Attended*
Mr TR Ramachandran Chief Execulive Officer & Managing | 4

Direclor

Mr PD Narang Non-Executive Director 3
Mr Mohit Burman Non-Executive Direclor 4
Mr Rajeev Arora Director-Finance & Acluarial 4
Mr Sanjeeb Kumar Appointed Actuary 1
(Appointed w.e.f. 1% December
2010)
Mr KK Dharni Appointed Actuary 3
(Resigned w.e.f, 30%
November 2010} :
Mr Sumit Behl Chief Risk Officer Nil
{Appointed w.e.f, 9% June
2011}
Mr Robert Donaghy Director Nil
(Appointed w.e.f. 30%
November 2010) :
Mr Jyoti Vaswani _ Chief Investmen Gificer Nil
{Appointed w.e.f. 9 June
2011)
Mr Bobby Parikh Director Nil
(Appointed w.e.f. 9" June

| 2011) :

Policyholder Protection Commitice

The terms of reference of the Policyholder Protection Committee infer afia includes putling in place proper
procedures and effective mechanism {o address complaints and grievances of policyholders including miss-
selling by intermediaries; ensuring compliance with the statutory requirements as laid down in the regulaiory
framework; ensuring adequacy of disclosure of “material informalion” {o the policyholders.

R
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During the financial year the Policyholder Protection Commitice met four times on 10% June 2010; 16®
Seplember 2010; 5% January 2011 and 21¢ March 2011,

The composition of the Policyholder Prolection Committee and the attendance of the Members are given
below: '

Member Designation No. of Meelings Attended

Mr TR Ramachandran Chief Executive Officer &3
Managing Direclor

Mr Sanjeeb Kumar Appointed Acluary 2

(Appointed w.e.f. 1¢ December 2010) ‘

Mr Sumit Behl Chief Risk Officer 1

Mr Rajeev Arora Director-Finance & Actuarial Nil

(Resigned w.e.f 2 June 2011)

Mr Ravi Bhadani Company Secrefary & Direclor- 4
Legat & Compliance

Mr Gaurav Rajpul Director- Marketing 1

{Appointed w.e.f, 9 March 2011) :

Ms Vijaylakshmi Natarajan SVP-Operalions 4

Mr Snehil Gambhir Chief Operating Officer 2

{Appointed w.e.f. 7" December 2010}

Ms Monica Agarwal Director - Corporate Inilialives Nil

Mr KK Dhami Appointed Acluary 2

{Resigned w.e.f. 30" November 2010} '

Ethics Committee

The terms of reference of the Ethics Committee Infer alia includes moniloring the compliance funclion and the
fisk profile in respect of compliance with laws and regulations and internal policies, including the code of

_ethics or conduct of the Company; supervising and monitoring mallers reporled using the Company's whistle
blowing or other confidential mechanisms for employees and others 1o report ethical and compliance
concerns or potential breaches or violations; advising the Board on the effect of the above on the Company's
conduct of business and helping the Board set the correct “tone at the top® by communicating, or supporting
the communication, throughout the insurer of the importance of ethics and compliance.

The composition of the Ethics Committee is given below.

Member Designation

Mr TR Ramachandran Chief Executive Officer &
Managing Direclor

Mr Rajeev Arora Director-Finance & Actuarial

Mr Sumil Behl Chigf Risk Officer

Mr Ravi Bhadani Company Secretary &
Dirgctor - Legal &
Compliance

Mr Sandip Mallik Director- Human Resources

Remuneration Committee

The terms of reference of the Remuneration Commitlee infer alia includes reviewing and recommending
compensation payable to the Chief Execufive Officer (CEO) and the Executive Director(s), formulating
Employee Stock Option Schemes (ESOPS), including the review and grant of options to eligible employees
under these scheme, formulating such policies for relention plans, shord & long term incentive plans,
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monetary and otherwise, {o all or any class of employees and reviewing and ensuring hal the reruneration
package shall be closely connected with the performance objectives laid down by the senior management.

The composition of the Remuneration Commiftee is given below:

Member Designation

Dr AjayDua - Non Executive independent
L Direclor

Mr Bobby Parikh Non Execulive !ndependent

Director
Mr PD Narang Non Executive Direclor
Mr Robert Donaghy Non Executive Director
Nomination Committee

The terms of reference of the Nomination Commiittee infer affa includes ensuring that all the Directors fulfill il

and proper crileria laid down by the Board, conducting a due diligence enquiry on the person to be appointed
as Direclor or for the continuance of the existing Directors only affer obtaining & declaraion from the
proposed/exisling Direclors in the prescribed format, at the time of their appointment/re-appoiniment to
scrutinize the declarafions of intending applicants before the appointment /reappointmentielection of directors

- by the shareholders al the General Meetings, the Commiltee covld also make independent/discreet
- references, where necessary, well in time to verify the accuracy of the information furnished by the applicant,

oblaining an annual declaration from the Directors that the information provided in the deciaration at the fime
of appointment/ reappointment has nol undergone any change subseguently and the changes, if any, are

apprised by the concemed Direclor o the Board, gelting execuled Deed of Covenant with each Director as
per the prescribed iormat

The compasition of the Nomination Commitiee is given below:

Member Designation

Mr Mohit Burman Non Executive Direclor
Mr PD Narang Non Execufive Direclor
Mr Simon Machell Non Executive Director
Mr Robert Donaghy Non Executive Director

Remuneration to Indnpendent Directors

The Independent Direclors’ have not drawn any remuneratlon from Yte Company, for the year ended 31

March 2011 other than a sitling fee of Rs.20,000 for every meeting of the Board and Committees altended by
them.

Responsibilities of the CEO & Managing Director {(MD)

The Board has delegated to the MD responsibiiy i+ day-to-day management of the business of the
Company in accordance with the strategy, objectives and policies set by the Board from time to time. The MD
is authorized to sub-delegate any or all the authorities granted to him, and may authorize persons to take
decisions on his behalf on such terms as he shall see fit, subjectlo a formal system of delegation of
authorities and in compliance with the Company policies and reporting equirements.

Risk Management & internal Audit

The Company has adopled the applicable Aviva Group Policies for effeclive management of the Operational
Risks, Financial Risks, and Insurance Business Risks. The Company has adopied and complies with at least
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the‘ minimum conlrol requirements set out in the applicable Aviva Group Policies. The application of the
policies and controf lesting against the mandalory policy requirements provide the assurance required to

evidence compliance. A ‘boftoms-up’ approach is adopled for the risk assessment process ‘which is
conducted on a quarterly basis. ‘

The Company has implemented a ‘lhree lines of defense’ Risk Management framework, which enables
informed decision making, based on appropriate risk and reward considerations. A business risk profile in the
form of a bubble map capturing key risks faced by the business is updated every quarter in discussion with
the line management. Details captured for each risk include; risk definifion, risk owner, inherent and residual
risk assessments with impact and probability classification, current controls, residual risk justification, risk
triggers / indicators and fufure mitigating actions with defined timelines and owners,

Further, to embed the risk policies in the business and to ensure that the 'first fine of defense’ ie. the
Function owners own the risks and controls in their respective process, the Company follow a process of
quarterly self assessments by the Function owners under which they provide a sign off on a quarderly basis to
the Internal Audit team on the effectiveness of {he various controls operafing in their business areas.

The Internal Audit department has a Charter, which has been approved by the Audif Committee. A risk based -
intemnal audit plan is prepared every year and shared with the Audit Committee in the beginning of the year.
During a year audits are performed for all processes. However, (he scope of audit for the year is determined
by a risk based approach and based on importance of the process {o business objectives.

internal Audit function reporis to the Regional Audit Director of the Asia Pacific Regional Office of Aviva Ple,
based in Singapore and the Audit Committee. The Internal Audit Depariment has been segregated into
smaller functions independently locking after Internal Audit, Finarcial Crime and Sales Compliance
Monitoring. The Internal Audit function provides reliable independenl assurance quarterdy fo the Audit
Committee and Management on the adequacy and effectiveness of risk management and control processes
within the business.

The audit function has a dedicated team for sales compliance monitoring reviews. Hs responsibilily is to audit
the sales process and sales force management processes like recruilment, performance management and
training need analysis. Specialised techniques including mystery shopping and accompanying sales staff on
sales calls are also used extensively to provide feedback to the sales management and the Audit Committee
towards improving the seffing praclices.

Financial Crime and Whistle Blowing Poltcy

We have a Financial Crime policy that covers areas of Bribery and Gorruption, Anti money Laundering and
Frauds. Risk assessments are performed on a regular basis, missing controls are identified and existing
controls are fested regularly to prevent and detect malpractice incidents. The Company has put in place a
Whistle Blowing Policy. The Whistle Blowing Policy of the Company piovides an appropriate channel {o the
employees and third parly service providers for communicating any breaches of the Company's poficies and
ofher regulatory requirements without disclosing their identity.

Public Disclosures

Pursuant to the Public Disclosures requirements stipulated by IRDA, the Company has published its half
yearly resulfs within the prescribed period in the newspapers and has made the necessary disclosures in the

prescribed format on the Company's website. Amy transaction with refated a party is disclosed in the Annual
Accounis,
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Compliance Officer

Mr, Ravi Bhadani, Company Secrelary has been designated as the Compliance Officer who shall monilor and
ensure continuing compliance of the IRDA Guidelines on Corporate Governance.

Certification for compliance of the Corporate Governance Guidelines

| Ravi Bhadani hereby certify that the Company has complied with the IRDA corporate governance guidelines
for insurance Companies as amended from time to time and nothing has been concealed or suppressed.

Signalure -\

Ravi Bhadani Place: Gurgaon
Compliance Officer Date: 9 June 2011
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A. F. Ferguson Associates J. C. Bhalla & Co.

Chartered Accountants Chartered Accountants
9, Scindia House, B-17, Maharani Bagh
Kasturba Gandhi Marg, New Delhi - 110065

New Delhi - 110001

AUDITORS’ REPORT

To the Members of
AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

L

We have audited the attached Balance Sheet of Aviva Life Insurance Company India Limited (“the Company’) as at
March 31, 2011 and also the Revenue Account, Profit and Loss Account, and Receipts and Payments Account
(together referred to as ‘financial statements’) for the year ended on that date annexed thereto. These financial
staternents are the responsibility of the Company’s management. Our responsibility is to express an opinion on these
financial statements based on our andit.

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable assurance as to whether the financial statements are free of
rmaterial misstatement. An audit includes exaimining, on & test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by the management, as well as evaluating the overall financial statement presentation.
We believe that our audit provides a reasonable basis for our opinion.

In accordance with the provisions of Section 11 of the Insurance Act, 1938 (‘the Insurance Act’) read with the
‘Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of
Insurance Companies) Regulations, 2002’ (‘the JRDA Financial Statements Regulations’), and the provisions of
sub-section (1), (2) and (5) of Section 211 and sub-section (5) of Section 227 of the Companies Act, 1956 (‘the
Companies Act’), the Balance Sheet, Revenue Account, Profit and Loss Account are not required to be, and are not,
drawn up in accordance with Schedule VI of the Companies Act. The Balance Sheet, Revenue Account and Profit
and Loss Account are drawn up in conformity with the IRDA Financial Statements Regulations.

‘We report that:

(8) We have obtained all the information and explanations which to the best of owr knowledge and belief were
necessary for the purposes of our audit and have found them to be satisfactory.

(b} The financial accounting systems of the Company are centralized and therefore accounting returns are not
required t; be submitted by branches and other offices. '

{c) The Balance Sheet, Revenue Account, Profit and Loss Account and Receipts and Payments Account referred to
in this report are in agreement with the books of account.

{d) The actuarial valuation of liabilities for policies in force is the responsibility of the Company's appointed
actuary (‘the appointed actuary’). The actuarial valuation of liabilities for policies in force has been duly
certified by the appointed actuary. The appointed actuary has certified to the Company that the sssumptions for
such valuation are in accordance with the guidelines and norms isseed by the Insurance Repulatory and
Development Authority (‘IRDA’) and the Institute of Actuaries of India in concwrrence with IRDA. We have

relied on the appointed aciuary’s certificate in this regard for forming our opinion on the financial statement of
the Company.

(e) On the basis of the written representations received from the directors as on March 31, 2011 and taken on
record by the Board of Directors, none of the directors is disqualified as on March-31, 2011 from being
appointed as a director in terms of Section 274(1)(g) of the Companies Act.
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5. Further, on the basis of our examination of books and records of the Company and according to the information and
explanations given to us and to the best of our knowledge and belief, we certify that;

{a) We have reviewed the management report attached to the financial statements for the year ended March 31,
2011 and there is no apparent mistake or material inconsistency with the financial statements.

{b) On the basis of our audit procedures and based upon management representations and compliance certificates
noted by the sudit committee, nothing has come to our attention which causes us to believe that the Corpany
has not complied with the terms and conditions of regisiration stipulated by the Insurance Regulatory and
Development Authority.

{c) We have verified the cash balances, to the extent considered necessary, and securities relating to the Company’s
investment as at March 31, 2011, on the basis of certificates / confirmations received from the custodian /
depository participant appointed by the Company, as the case may be. As at March 31, 2011, the Company had
no secured loan, reversions and life interests.

{d} The Company is not a trustee of any trust.

e) No part of the assets of the policyholders’ funds has been directly or indirectly applied in contravention of the
p P pp
provisions of the Insurance Act relating to the application and investments of the policyholders’® funds.

6. In our opinion and to the best of our knowledge and belief and according to the information and explanations given
o us:

{2) Proper books of account as required by law have been maintained by the Company so far as appears from owr
examination of those books.

(b) Investments of the Company have been valued in accordance with the provisions of the Insurance Act and the
IRDA Financial Statement= Regulations.

{c) The accounting policies selected by the Company are appropriate and in compliance with applicable accounting
standards referred to in Section 211{3C) of the Companies Act and the accounting principles prescribed in the
IRDA Financial Statements Regulations and orders or directions issued by IRDA in this behalf. The Balance
Sheet, Revenue Account, Profit and Loss Account and Receipts and Payments Account referred to in this report
are in compliance with the applicable accounting standards referred to in Section 211{3C) of the Companies
Act.

{d) The said financial statements are prepared in accordance with the requirements of the Insurance Act, the
Insurance Regulatory and Development Act, 1999, the IRDA Financial Statements Regulations and the
Companies Act, to the extent applicable and in the manner so required, and give a frue and fair view in
conformity with the accounting principles generally aceepted in India, as applicable to insurance companies:

i. inthe case of the Balance SHeet, of the state of affairs as at March 31, 2011;
ii. inthe case of Revenue Account, of the net surplus for the year ended March 31, 2011;
ii. 1inthe case of the Profit and Loss Account, of the prdﬂt for the year ended March 31, 2011; and
iv. in the case of the Reueipts and Payments Account, of the receipts and payments for the year ended March

31,2011,

For A. F, Ferguson Associates For J. C, Bhalla & Co.
Chartered Accountants oM Chartered Accountants

(Firm Registration No. 102849W) (Firm Registration N HILINY
‘ﬁl_,l—oﬁ, LU. wo far ) :

Ajay Minocha Rajesh Sleihi
?l\af;.:::;ers!aip No. 085693) {Membership No. 02?6{2{;3_ e
G Dete: pajouaon Dat: sapens / R
vor A, F. Ferguson Associaces “"}-81'

Chattered Accountants \-'v-JJ
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Name of the lnaurer: Aviva Life Insurance Compony India Limited
122 with ha IRDA, doted 14 May 2002

Amount Wonstered fom Policyhotders Account Jechnical Account) 204,546 5101
Income From kvestments
fo} Intarast, Dividands ond Rent — Grass 3154857 205,882
b} Profil on salefradampfion of invesiments w.0e7 31,197
[c} {toss) on s/ redemption of rwesimants {1.635) ]
Other lIncoms - -
- TOTAL {A) = 2372 85T 242175
Expense oihar thon those direcly relaled to the isurance businass ?AB 89,186
8ad debts wiltien off - -
Provishors [Cfher than toomafion)
la) For dimdraution In Hhe volue of investments [net) - -
{b} Provision for dout:iful debls - -
fc) Others - -
Contbufion 10 the Pol.eyholderns Account
[Technical Accourd}
Unked - Individual - Life - Non Paricipating - 1414350
Linked - Individudl - Pensian - Non Participaling - 1,420,602
Linked - Grou - e - Non Participoling 294,800 248,364
Hon Linked - individud - Life - Pariicipaling 6,083 1,000
Hon Lnked - individual - Perdlon - Porticipoting 3.554 238
Non Unked - Indiviciual - Life - Ron Parlicipoting 1,260,439 433,723
Non kinked - Individual - Persion - Non Paricipoling 65,382
Non Linked - Growup - Lils - Hon Porficipofing 391 74,530
Non Linked - Anmuity - Non Poriidpaling 3444 5259
- TOTAL(B) - E 2,092,351 3,487,344
Profit/ fLoss) before lox 287,504 [3.447,16%)
Prowision for Taxalion - -
Profit / {Loss) after fox 287,506 3447169
APFPROPFRIATIONS
|a) Batonce of the beginning of the yeor 115,072,628 111,425,459}
o) e clividends poid during tha yeor - -
(€} Proposed nal dividend - -
[d} Divkiand distibution on fax - -
[®) Trarsfor 1o mserves/ other ccoounds - -
Prof/ (Loss) confed forward o the Bolancs - (14:785,127) (16.072,628)
Eomings per sqully shamn
Waighted averoge nurbaer of aquily shomes outstanding L9361 94,247 1,457, 791,188
Basic ond dillled eom g1 per ecuity thore (Foce value of Rs. 10 per share) ALY 2,08}

Significont Accounting Policias ond Notes o
the Accounds

14

The schaches refemed 1o above ond tha noles form on integral port of the Shareholders Account

I terms of our report alloched

For A. F. Farguson Associates
Chortergd Accouniants

Apa, o hen

Ajay Minocha
Painer
Membership no. 85493

Floce : Newv Dedhi
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For ond on beho¥ of tha Boord of Direckon

e

Aciuanol

Ploce : Guigoon
Dale - sa]oyg] don

T R Ramachondoon

Monoging Director and
Chie! Pxecutive Officer
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SOURCES OF FUNDS
SHAREHOLDERS' FUNDS
SHARE CAPTTAL ] 20,049,000 18,858,000
RESTRVES AND SURPLUS ; . .
mmrmvmammcum . .
. - Tolal - = 2 = ) A TR0
BOTROWHGS ¥ . -
POUCYHOLDERS" FUNDS:
CRECH/DERT) FAR VALUE CHANGE ACCOUNT 0 -
FOUCT LTS
Ui - Inciwiciucl - Life - Hon Porticinoling 240 WA
Unked - Inciickun! - Fargion - Hon Porkcipoting 2800 m97
nikoad] - Group - Uke - Non & 475
Hon Linked - individual - Lie - Porticipnoling L 004
eon Linkexd - Inciviciuol - Pansion - Faricipoling anz 1458
Non Unksd - inchiduol « L - Nan Portcioaling 1741494 0%
Hon Linked - Incivduol + Fenson - Non PorAcipoting nan -
Hon Unked « Gamp - e - Hon Porkcipoting 145,044 NS
Hon Linkad + Anrdly - Non Porichoomeg 2L4r4 W
HTRANCE
PROVIION FOR LINGED LIAMLITES
Lrked - Individuol - L% - Parficipaling TR LI
Uinkad - Indhiduat - Pansion - Porkcipoting L] 07
Urkad - Indivicuot - LI « Non Pariclpakng IV ALIB539
trad - Indivicuck - Pansion = Non Porkcioafing 1770008 V.50, 7
tirked - Geoun - ke - Hon Parscipasng LE ¥ 11 [ ILELT
Sub-Tolol C 2zt GO X2 1N
TUrG POR FUNLHEE APPROPMATIONS LESE 4 bLI
: A 7 = 0,645,500 SN TTY
APPUCATON OF FUNDS
NYEIBAENE
- Shorsholkdwrs® [} 5035558 4047357
- Policyhoiders’ [ 7Y 1A4Y6.450 9z
Asrls haic 1o cover inbed lobite " a7 0,308,554
LOANS )
FOED ASSERS 0 330,563 @
CUBREN ASSETS
Cawh ot Bonk Koioncs n a8 1442054
Advonces Ard Clhed Atsets ” 1,530,508 1. 14400
PR R ‘ : T, T
CURRENS LAWLITES n 19483525 Azt
PROVGIDNS 1 170,434 206,240
W TR ] : EREEETE EYSiET
AT CHRINY ANEE (Cl=(A-8) - : 114,970} {471,048}
MECTLANEQUS EXPEHDOURE fio e wident nal witisn off or aduded) 1 - .
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Aviva e Insurance Company India limited m AV‘VA

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS Life Insurance

SCHEDULE ~ &
SHARE CAPITAL

Authorised Copital 25,000,000 25,000,000
2.500,000,000 (Previous Year 2,500,000,000) Equity shares of Rs 10 each

ssued, Subscaibed and Called up Capital

2,004,900.000 {Previous Year 1,888,800,000 ) Equity shares of Rs 10 each, hully

paidup* 20,049,000 18,888,000

Less : Cdlls unpaid - . -
Add : Shares forfeited {Amount orginally paid up) - -
Less: Par value of Equity Shares bought back - -
Less: Preliminery expenses

Expenses including commission or brokerage or undenwriting or subscripfion -
of shkwes,

L TOTAL. - o e 20049000 - 18,888 000

* 1,483,626,000 ecpily shares (Previous yeor 1,397,712,000} are held in the nome of Partnars, wha are holding these shares on
behalf of Dabur Invest Corp. [Parinership Firm). During the year 114,100,000 equity shares {Previous Year 397,000,000) of Rs. 10
each were alloted, al par value. '

N

For A. ¥ Ferguson Asociates
Chartared Accoumtants

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED 10
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Aviva Life insuronce Company India tirmited

[ AVIVA

SCHEDULES FORMING FART OF FINAN
O F CIAL STATEMENTS Life Insurance

PATIERN OF SHAREHOLDING -
[As cetfified by the Monagem

Shareholder As ot 31 March 2011

g - Nurriber of Shares .. % ofHolding .~ Numberof Shares . -
- indian 1,483,626 74% 1,397,712 74%
- Foreign 5,274 26% 491,088 2%
Others - - - -
. TOTAL T 2004900 ono o 300% Lo on o 1888800 - . 100%

3

)

gm_-' A, F. Ferguson Amocistes
Chattxred Accooatants

AVIVA LIFE INSURANCE COMPANY INDIA HIMITED n
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Aviva e Insurance Company India imiled
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

RESERVES AND SURPLUS .

Capital Reserve

Cuapital Redemption Resarve

Share Premium

Revaluation Reserve

General Reserves
Less: Debit balance in Profit and Loss Account, if any
Less: Amount ulilized for Buy-back

Catastrophe Reseve

Other Reserves

Balance of profit in Profit and Loss Account

AVIVA

Lifa Insurance

o TOTAL.

For A. . Ferguson Agsociates

C‘,mmmd Acrmuants

AVIVA LIFE INSURANCE COMPANY ENDIA LIMITED

”’ p——
L A— J—




F Aviva Life Insurance Company India Limited n AV!V A

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS Ufﬁ Ihsurance

BORROWINGS ) '

[J SO padiedlars As al 31 Maich 2011 s cm March 2om
o ' (Rs. 000'5) (Rs. 000's)
Debentyres/ Bonds . R
Banks - .
Financia! Institutions - -
P Others - -
-
; T T - =
o S TOTAL.: rodnimed telbailsioe o L WS e, L PP

Fotr A, F. Fergmol Associates
Chartatsd Accountants

2
:
;
-

)
4
*S

HI

o

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED 13
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Aviva Life Insurance Company India Umiled

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS AVIVA
Life Insurance

INVESTAENTS -SHAREHOLOERS

Parli¢ulars As al 31 Mar 2011 As at 31 Mar 2Qi0
{Rs. 000's) (#s. 000’8}

LONHG TERM {INVESTMENTS

Govemmaent Securftier and Government gvoronleed bonds including reasury blls 58,503 101,58}
[Moarket vohue [Rs ‘000) Cuirent Yeor 58,048 Pravious Year 103.170)

Other Apgwoved Se surlies 1,005,841 -
{Markel vohue (Rs 'CJ0) Curent Yeor 1,009,488 Pravious Year Ni )

_ Other Approved Invesiments
{o) Shares
{oa} Equity - -
{bb} Prefarance - -
{B) Muitual Funds - -
{c}) Derdvotive insiuments - -
{d} Debentures/ Bonds 200,434 -
{Markel value {Rs'000} Curent Year 287,196 Pravious Yeor M)
{e} Otbhat Sacudtlas {Tarm Dapaosits) 70,000 -
[{} Subsidiores - -
Invastment Properies-Rec Estate - -

Invasimends in Inkrastruclure , Sockal Sector and Housling :
Non Converille Debsniures 01.292 425402
{Merkat vaiue {Rs 000} Corent Year 4¥3,388 Pravious Year 429,207)
Other Invattments

SHORT TERM INVESTMENTS
Governmenl Securifles and Government guoranteed bonds Including treasury bl # 2,452,754 2.242308
[Morke! value (Rs000) Currenl Yaor 2,452,643 Previous Year 2,241,903)

Cilher Approved Securilies 328 -
[Morke! value (Rs'000) Cuarant Yeor 328 Previcus Year NI )

Olher Approved nvertments
fal Shares
(aa) Equily - -
{bb} Preference - -
{t5) Mutual Funds - 2,23%
(Mcrket volue [Ry000] Curent Year NIE Pravious Yedr 2,239)
{c) Derivalive Instruments - -
{d) Debanures/ Bonds - A.510
[Market volue (Rs'000) Curment Yecr 1,877 Previous Yeor 4,506
(8] Other Secutiles (Commerciol Papers and Certiicates of Deposit and Term deposils) 912324 47,837
{Market volue (Rs'000) Current Year $12,324 Pravious Yeaor 947,837)
{fj Other Secudiles [Reverse Repo) -
(o) Subsidiares - .
Invesimenl Propertias-Red Esicie - -

Invesimerts In infrasiruciwe , Soclal Sector and Housing :

Non Convertible Debeniures 563,862 343,460
{Morke! volue [Rs ‘000) Curent Year 561,354 Pravious Yaar 344,1 ¥5)

Other Invesimants - .

TOTAL Co NN 5,885,558 4,047,357
INVESTMENTS
In: India 5,855,658 4,067,357
Cutside indla - -
] TOFAL = & . - - e i S L - 5855558 4067357
# Maote:

1. Inciudes {Rs'000) Cu-rent Year 100,411 ( Previous year Rs 103, [?D) mvesud n Gﬂvemmem Secunme.s pursuani io Section ? ofﬂn hmnu:o Adt ms
AVIVA LIFE INSURANCE COMPANY INDLA LiM!?EE‘l . i ]
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Aviva \He Insurance Company India timied
3 SCHEDULES FORMING PART OF ANANCIAL STATEMENTS . n AVI VA
7 Life Insurance
- N
m IRVESTAENTS-POLICYHOLDERS
&
{Rs. DOD's)
-
| § LONG TERM INVESTMENTS
: Govetnman! Secuffier and Government guarantsed bands including treasury bitls 703,769 236,905
gl {Market vaiue (Rs000) Curent Yaar 699,055 Fravious Yeor 238,552}
ry Other Approved Socuilties 329,445 59.310
i {Market votue [Rs 000) Current Yeor 328,040 Previous Year 59,122)
-t Othar Approved Investments
fa) Shores
{oa) Equity 7] 7
§ [{Mowket vakue (Rs 000} Cument Year 92 Pravious Yeor 23)
3 {blo} Preference _ )
(b) Mutudl Funds - -
{c] Dervative inslruments - -
i (d} Debenhxes/ Bonds 234,304 29438
{Marke! vaiue {Rs 000) Cument Yeor 231,032 Previous Yeor 31,625}
L § {8) OlharSecwities (Fixed Daposits) ) 118,000
[Market value [Rs 000} Currand Year 118,000 Previous Yeor NI
N Sutosidiorios - -
& investmeant Properties-Real Edlate - -
.
g Invesimants in infrastruciure , Sockal Seclor and Housing : 4 B4S 45,800
Non Convertitle Dabantures e !
{Morket volue (Rs '000) Curan] Year 27,327 Previous Yeor 173.890}
3 Equily Shxwes 9 3
i {Markel vaiue (Ry'000) Current Yaar? Previous Yeor 3)
3 -
¥ +
Hher Investments -
Equity Shares 23 4
[ (Market valze (Rs000] Curent Yeor 23 Previous Yeor 4
H
i SHORT TERM INVESTMENTS
Government $acurities and Governmeant guaranieed bonds inchuding kreasery bils 180,131 200,513
{Market volue {Rs 000} Current Yaar 180,127 Previous Yeor 200.513
] .
Olher Approved Securiias 44,829 10,202
.. [Morket vohue (RsD00) Curen! Yeor 44,815 Previous Year 10,202}
Other Approved investments
"“ {a) Shares
] (oo} Equity - -
i - {bb) Preference - -
{b} MiAu Funds - 40,637
{Market volue [Rs 000} Curent Yeor M Previous Yeor 40,637)
1 [c} Dertvafive instruments - -
: 2 [d} Debantures/ Bonds - - 419
.3 {Markel vatua [Rs 000} Curent Year Nii Pravious Yaar 4,168}
{e) Other Sacixities [Term Deposit and Cerificotas of Deposi) : 156,972 99,233
{Market value [Rs000) Cument Yeor 156,972 Pravious Yeor 99.234)
{f] Subsidiaries .
Invesimeni Propardies-Real Estale . - -
Invasimants In Infrosiruciure |, Sockal Secior and Housing ©
Non Converlicie Debentures vz 63843
" {Markset value (R 0008 Curen! Yeor 91,541 Previous Yeor 63,877}
[: Other lnvestmeris - -
i
CWOTAL L vl el o e oo 0 2406,460 712,118
= INVESTMENTS
] In India ’ 2,496,650 912118
i Cutsiche Indio . - -
R : TOTAL .. .. e e et P 2 ATEAED L 22118
ey AVIVA LIFE INSURANCE COMPANY iHDIA LIWATED
i
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{Rs. DOX¥3} (&, DOG'3} (Rx OB} . [(A )]
LOHG MM N YESmENT
ot riler ead o5 ooty
. ey - - 22045 TSR0 V7.4 2171854
* Lindeact Han Por i U 2242584 PY 230247, Linked Kon For [Pandoo] 779,148 #7185 10
ke Hon Aor JGound M FY 107.703
Qiher Approved Sscufles - - s e K N4y
* Urkaec) Hex P fndd U 44050 M7 13854 Unkwd Son Por [Fersion] 204611 PF #Q0
Cltwar Appreryind kivierhinanh
o dhom
] Bouity s Lit] nemsIn HIM05 niay W27
* Sricad For (ind k) 1472 1Y 1,736, Unkard por [Farsion) 728 #4204, Uinkect Mon Por find Ufed .
1706500 MY FLIMID), Wied Mo Por (fansony L7043 #7 LMY 1S Unked Nor Por iGaoup)
1L Y 112
[bb] Peyfecance
[ Washool Funds . - - . -
& Dadenlive iIngtnamerdy
§£0) Debanhurss/Sonch. 153,540 [LE FRL.E ) oA 1ys.aas 44143
* Unked Poy find Life] 133,138 Y Wl Unkad Por (Pension) W45 PY 2424, Unked Hon Aoy ind L
ATHALS PY 1OKSE4S. linkact Mo Por [Persion]  LODS, 134 PY SSU20, Gl o P Karoueh
LT Y LS
(] Oty Secuiies ICeriicoies of Dapost.Tarm Deposii and Connaxdal pooer] 45500 b 2,108,000 348,000 50700 A0 00
* tnked For fndt L 418300, FT KLU Por [Persion) 3,700 FY MK, Unkad Mo For fnd Liej
LMRLKL PY HA, Linkac] Mon Por (Pansiong 340000 77 HE, Urked Hon Por [Geocop SEA 1Y 6
1 Subsiciorias - - - - - -
@ Invastment FopeTes-Becl ETiols - - . - - B
vh = ol ond Howilg @ .
o3 Mon Corwintiobi Cstrbriuiid
* Uinkad Par B Liep A-LTIE Y 39,119, Unkact Fox [Paeson] NI BT LOASP, Linked Non for [Ind o)
ARTLXYP, PY 308447, Linknot Hon Pot (Pewdont 1IN 75F I 1250537, Unised Hon Par [Gross) AN - 4700733 Lo T T 4T [0 -B k)
IR, PSR
1o Ecpty
*Unkict Hon Par fnc Uty ZRLEDIN PT LA . Urkecs Mon For (Fevwion) WG PT 7EGA0Y. - - P00, B84 e
Ginkmct Mo, Por Mooy 37,000, FY LLTéS Ao 4147.304
e
(o} Boulty Shors .
* tinkad p<x [Parton) FA. MY 71, Lieieed bors Por Bnct Ubel 24343, PY 1349, 178 Einked sion Ror -
Fensiong 100088, BT Y00 Uniad Nea Por [Group] 34573 PY 0,70 ° 2L bat e b
(b} DesbaniuresBord
* Ui Man For find Ule] 271 L4, FY T8 124 _Linked Moo For (Parsiond 132808, PY (374 - - 24,741 RO e 4t
lrkard Kon Por {Cooup) 52,008 PY 41,800 :
FHORT KERM WIVESTAENTT
Co ekl § i Sid Gavimirind guetirieed band: inciealiag ksasry Mg
ol ood boads - - LA sy LLH 140040
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Olivar Apptavied [evesments
ol Shores:
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{di Dwbenkues! Rondy 147 10 - - - 151581
* Unkindl Por o L) 34044 PY CL026 Uriced Por [Fersiont 20,168 77 11,204, Linkad Pas Por i }
Lilnf K Y 107,480, Linked Hon Por fereong K, PY 97,235, Unkad Mon For iGrougs) NI AT L9
i} Other SeCuillies ICatiC okl of DapoTerm Dwpordt ond Commosciol poped 1251 - k] A28 45 561208 Lor5a AT M2
* Unibwl Por (ind LFe) 129,580, #7 231,300 Uintnc] Rex [Farwion] 27492 27 WIS, Linked Mo for
ok Ut 2L L3LESS, Y 22001 6), Unkad Han P [Parmiany X308, #7 1.270457, Uinked Mon Por
IGown) 3222 Y A0 LET
f} Oltwer Secudiiias [Raversa Repo) - - - - - .
* Uniewd MO Sox S i) ML PY 352, Linkad Kon for fPacyan] #5 PY BEI00 Lnkaed Non Por
Watouss] WY 34000
Ik Subrickories - - . . . .
P ervetirtvnd MOpart +-Zeal EBiloke . - - . - .
evarinaals i inirosire-tore, Fockal Sacior ond Heuseg D718 WIS 2580050 25 - FALTER

* Unhard Fos find Lk 3ds X750 11AAFY Llskaad Por ftandiony 37068 FT 30, Y84 Lriosd Hon Por edd
Ul LTI Y (b 55 LIkt NG Por (Farsiony PO PY X2 S M Uniced Hon Por iGeoup) BR IFY
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d howds
Yodkewa b e TNz 106627 131482
« Unicind Mor Por (s e THLIG FY 2314747 . Uk Mon P [Paculany 797106 FT 70800
Unkad Hon For fOcoup) MLZY FY G283
Ol Tecndiies . - 2042 10 - am
* et Mon Por ad Liheg 92,4530 FY 1,584 Unkadd Hon Por Jrendon) 0413 7Y O
Oktaat Approesd Wevesiugnly
] Shaid .
foo) Equiy 7340 s aNIe 2ri2248 [EC7 ] HOrhB4
* ke Po i LS 1LAZ2 MY 1,734, Uriced por Pansion] 227 1Y 304, Unbeed Hon Ror prd ()
TSI Y 12330350 Uinkad Won Por (Perion) S7XLEY PY ADYLF1S Unked Nos hor iGrouph
FU N Y IR
by Frederence
b Munal Funce - - - - . .
ic} Dudvolive indsumonk. .
) DabanhurnsMonds - 105 LoD 252174 #0504 . 1477435
* Unikapcd Pox finc Likef F55. 158 MY N, Linksd For fPacetont M35 PY 2124, Uniesd Hon Por e s
TS FY LORSA, Linked Mors for jRansion) V003,14 Y 31170, Nnkad Hon For FOsous)
317 PY MO
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* tnkad Por {ind Lfed 435,500, FY MLUnkao Por (Persiond 53,200 T 4L, Linked Won Por (o Ly
2000000, PY ML inkad Nen Por (Persion] 34R000 Y N3, Uinkedl Hon Por {Geoun] 3800 #Y 1
M Subsiciake - - - - - -
3 Ivesimsot Fropertas-Radl Extote . - . - . .
Ivessmants bn infoskwchars, Sociol 3eckr ond Bousing ©
{0l Hon Corvadinie Debankoss
* Lintaed Por Hind Uhef 44234 70 32,019, Unked #or (Parwion] W PY HLESS, Unkiad Han Por (ind L)
LTSI, PV LD0R4Y, Unitad HOn Por ghecsion] | AXTET PT 1290510, Linkaed Hon Mae (Gaoup) »I1r LY JiAS 261,548 A 4504 k7
WIS MY IEID
hl.n-a o il Ube) LALLM PY 100000 Hors Bor [hevaion] TORIAT PY
. Hon & . Briced Tie8m, - - 454827 20,40 17
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* Unkdd Mok Pox (incl ) 2721 44, PT 220,724 Lk Moo Por (Penion] 132520, Y 134776, - - 20804 13537 E-AT:] 408 24
Lekepcd Non For [Grouys) SLOM FY 41,800
SHORT TN OVESTMENTS
i wilhe vl L oo encipdag traceery MEL
3 Tacedes ond ” d beucls . - LarzzI8 743 LA 2437174
* Liricad Mon Por i Ube] 5047, FY 1 S42.TT Uniaic) N I (Faneong 45003, 1Y 634715 tinkad
Fon PO JGrouph 4781, 7T 1580000
Ofat Approwed Secidfier - - - - . -
Ofer Approvad kvastmink
faf Shorms
oot Equilty . - - - - -
oy Predrence
Weohuoh Func *% 223 L 350,580 Qs 21071

* Unkad Por fina Ube] 8 PY #5, Unked Por Peneian) MIL Y 2279, Unicac Bon Por (ind Ulep Wi PY
141 4, ko] Mon For (Paealcry HE, PT 9572 Uniced Non Pol [Gsoup) FL 17 A0
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= Urdaed Pov il Uil 1084 PY L0 Lirked Por Fersion] 20,168 P 11.704. Uik Hon For fnd .

Ut W PY SO, ke Hon Por fFansion) HiL Y 97755, Linkned Hon. o (Gouny HarY YL
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fnc ke 3. 134005 PY 2300140, Bimcac! Hon Por JPrenslon) S2.478 P 1274057, Unked Mo Par

(Gl TLTT Y 420147
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(Cronph W T 00 .
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] irsreatrnant Proparfad-Recl Extole - - -
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Aviva Life Insurance Compuany Indig Limited
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Security-Wise Classilication
Secuwred

{a} On mortgoge of property
{oq) In Indig
(bh) Outside India
{b) On Shares, Bonds, Govt, Securties efc
(¢} Loans against policies
{d) Others {to be specitied]
Unsecured
TOTAL
BORROWER-WISE CLASSIFICATION
{a) Ceniral and State Govemnments
. {b} Banks and Financial instituions
(c) Subsidiaries
{d) Companias
{e) Loans against policies
{f) Others
TOTAL
PERFORMANCE-WISE CLASSIFICATION
{a) Loans classitied as standard
{aa} In indla
{bb} Outside India
(b} Non-siandard loans lass provisions
{aa} In India
(bb) Outs'de India
TOTAL
MATURMTY-WISE CLASSIFICATION
{a) Short Term
[b) Long Term

AVIVA

Life Insurance

Maren 2010
{Rs. 000's)

T N, Toial

A

For 8. F. Perguson Associares
Chartatad Actountagty

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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Aviva Life Insurance Company india Limited
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

AVIVA

Life Insurance

CASH AND BANK BALANCES

Parficufars

As of 31 March 20117

._ Match 2010 -
{Rs. 000's) (Rs. 000's)
Cash {including cheques,drafts and stamps) 230,149 434,554
Bank Balances
{a} Deposit Accounts - -
aa) Short-term [due within 12 months
of the date of balance sheet} 43202 297334
[bb) Others 9,425 -
{b) Curent Accounts 219,606 230,146
(¢} Others - _
Money at Call and Short Notice
{a)  Wwith Bonks - -
[b)  With other Institutions - -
Qthers _ - .
S i T s T TOTAL B ‘. 502:382 1,662,054
Balances with non-scheduled banks included above - -
CASH AND BANK BALANCES
In India 502,382 1,462,054
QOutside india - -
i TOTAL . ;. 502,382 - 1,662,054
for A, F. Fergmon Amccisres
Chertarsd Accountantt
AVIVA UFE INSURANCE COMPANY INDIA LIMITED 20
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Aviva Life Insurance Company India Limited
Bl AVIVA

Lite Insurance

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

ADVANCES AND OTHER ASSETS

iich 2011 7 “As af 31 March 2010
{Rs. 000's) (Rs, 000's)

- ADVANCES

Reserve deposits with ceding companies

Application money for investments - -
Prapayments 51,494 45,726
Advances to Directors/Officers : - -
Advance tax pald ond taxes daducted at source [Net of

provision for taxation) 20,921 20,934
Others (includes vendor, Iravel advances & sclary recoverable 58,93% 82,072
net of provisions)
s oo e i TOTAMERY S sty oo o e D 0 131,388 L v - 148,732
OTHER ASSETS
Income accrued on invesiments 149,291 76,201
Ouistanding Premiums 22,61 10,106
Agents’ Balances ) 14,196 17,333
Foreign Agencles' Balances - -
Due from other enlities camying on insurance business
fincluding reinsurers} 1.388 63.956
Others
-Refundable Security Depasits _ 318,299 321,836
.-Raceivables against unsettled Investiment contracts 443,810 -
-Service Tox Unufilised Credit 456,557 505,925
R . o TOYAL(BY v - RewdIT T T T 406,182 0 0 o 995,357
- TOTAL(A+B) . . oo ool oo caira 1,537,508 - 1,144,08%

XV

« For A, F. Fer
. 2Teon Assotipies
Chartered Accougtans

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED 21
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Aviva Life lnsurance Company India Limited

AVIVA

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS . Life Insurance

CURRENT HABILITIES

31 March 2011 _
(Rs. 000's) (Rs. 000's)
Agenls' Balances 175815 341,817
Batances due to other insurance companies 29,384 o 70,446
Premiums received in advance 35,693 30,238
Unallocated premum 178,149 55,299
Sundry credifors
Micro, Small & Mediurm Enterprises - 39
Others 153,598 35,819
Accrudd for expenses 980,853 1,211,918
Unclaimed Amount - Poficyholders 874,848 852,267
Clairms Qutstanding 73,700 51,213
Cthers:
Investment redemption proceeds recelved In advance 114,100 -
Proposal deposils not yet underwritten 126 37,738
Premium/ proposal deposits to be refunded 23,251 26,553
Others {includes stafulory dues payable, and payablas to 272,449 325,249
employees)
Service Tax payable 18,614 11,468
Payables for unsetiied investment conlracts 52,743 199,780
: L TOTAL - : Ll - - %983&25 : i 35270!964

SCHEDULE- 14

= ?uﬁ.icqldr's_' RSO o ._ Casa ﬁ_ﬁuzqh? _ ]
{Rs. 000's) (Rs. OO0
For toxalion {less payments and taxes deducied at source) . .
for proposad dividends - -
For dividend disirbution tax - -
Others: - -
_Provislon for Graiuity 13.871 33,325
Provision for Leave Encashment 28,932 33.832
Provision for Other Long Term Benefits * ° 78,561 94974
Provision for Other Employes Benefits *
{ * Refer Nole 23 of Schedule 16, Part C) 49.070 44n7
TOYAL: ~ 0 e © 170,434 204,248
AVIVA LIFE INSURANCE COMPANY INDIA LIMITED 22
3 A, F. Fargueon Associntes
Chartersd Accovatanis
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Aviva Life Insurance Company India Limited AVIVA
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Life Insurance

MISCELLANEOUS EXPENDITURE T
{To the exient not written off of adjusted)

paricdlars . C L7 Asol 31 March 2011 "~ As t 31 March 2010 -

" (Rs. 000'S) "(Rs. 000's)

Discount Allowed in issue of shares/ debeniures
Gthers

TIOTAL - i el G - ' -

Y

For A, F. Fergmon Associstes
Chartared Accotutanty

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED 23
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AVIVA

Life Insurance

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

Schedule 16
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

A BACKGROUND

Aviva Life Insurance Company India Limited (‘the Company’) was incorporated on 25
September 2000. The shareholders of the Company are Dabur tnvest Corp. {74%) and
Aviva International Holdings Limited, UK (26%). The Company is registered as a life
insurer with the Insurance Regulatory and Development Authority {‘iRDA’).

The Company’s business comprises of fife insurance, pension and annuity business. The
life insurance business comprises of linked participating, linked non-participating, non-
linked participating and non-linked non-participating products. Some of the products
have riders attached to them such as accelerated critical illness and permanent total
disability, accidental death and dismemberment and hospital cash benefit. The pension -
business comprises of linked participating, linked non-participating and non-linked
participating products. The annuity business comprises of non-linked non-participating
products. The Company has both individual and group business.

B SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1 Basis of preparation
The accompanying financial statements have been prepared under the historical cost

convention, on the accrual basis of accounting, in compliance with the accounting
standards as notified in the Companies (Accounting Standards) Rules, 2006 and are in
accordance with the generally accepted accounting principles in India (GAAP) and the
provisions of the Insurance Act, 1938, Insurance Regulatory and Development
Authority Act, 1993 and the regulations framed there under and the Companies Act,
1956 to the extent applicable, and the practices prevailing within the insurance
industry in India.

2  Use of Estimates

The preparation of the financial statements in conformity with GAAP requires
management to make estimates and assumptions that affect the reported amount of
assets, liabilities, revenues and expenses and disclosure of contingent liabilities.
Examples of these estimates include useful life of fixed assets and valuation in respect
of life policies. The estimates and assumptions used in the accompanying financial
statements are based upon management’'s evaluation of the relevant facts and
circumstances as at the date of the financial statements.

\3
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Revenue recognition

Premium

Premium income is recognised as income when due. For linked business, the due date
is taken as the date when the associated units are allotted. Uncollected premium on
lapsed policies is recognised as incame when such policies are reinstated.

Charges recovered from Linked Business

Fund management charges, administrative charges, mortality charges, and other
charges as per the product feature are recovered from linked funds in accordance with
terms and conditions of policies, when due. All direct expenses for transacting in
securities are charged to the respective funds.

Custodian/safekeeping charges are borne by the shareholders

Dividend
Dividenc income is recognised when the right to receive dividend is established during
the year.

Interest
Interest income is recognised on an accrual basis.

Accretion of discount and amortisation of premium to the face value in respect of debt
securities, for funds other than linked funds, is recognised over the holding/maturity
period on straight-line basis and is adjusted against interest income,

in case of discounted instruments, the difference between the face value and book
value is accreted aver the life of the instrument, on straight line basis and recognized
as interest income.

Realised GainflLoss
Linked Funds

The realised gain or toss on linked assets is the difference between the sale
consideration and book value {weighted average purchase price) on the date of sale.
Sale consideration for the purpose of realised gain/ loss is net of brokerage and taxes, if
any, and excludes accrued interest received on sale,

Non-Linked Funds {including Life Fund) .
The profit or loss on sale of debt securities is the difference between the net sale

consideration and the accreted famortised cost in the books of the Company as on the
date of the sale. Accreted/ amortised cost is determined on the basis of weighted
average purchase price.

Sale consideration for the purpose of realised gain/ loss is net of brokerage and taxes, if
any, and excludes accrued interest received on sale.

Profit / loss on sale of equity shares/ redemption of mutual funds is difference
between net sales consideration and book value on the date of sale and includes effect
of accumulated fair value changes, as applicable, previously recognised, for specific
investments sold / redeemed during the year. Book value is determined on the basis of

weighted average purchase price.
lgr &, F. Forguson Associater

Chatteted Accountants
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3.6 QOthers
Profit commission under re-insurance treaties, wherever applicable, is recognised in
the year of final determination of profits.

4  Reinsurance Premium
Reinsurance premium ceded is accounted in accordance with the treaty or in principle
arrangement with the re-insurer.

5  Benefits paid {including claims settlement costs)
a. Maturity claims are accounted for when due for payment.
b. Surrenders are accounted for when notified.
c. Peath claims and rider claims are accounted for when intimated.
d. Claims payabla includes the direct costs of settlement.

e. Re-insurance recoveries are accounted for in the same period as the related claim.
f. Claims include policyholder bonuses credited in the case of Unitised With Profit

policies.
g. Withdrawais under linked policies are recognized in the respactive schemes when
the asscciated units are cancelfed

6  Acquisition costs

Acquisition costs are related to the acquisition of the new and renewal insurance
contracts. Acquisition costs are expensed in the period when they accrue.

7 Liabiiity for life policies
7.1 Inforce and paid up Policies

Liability for life policies “in force” and policies in respect of which premium has been
discontinued but a liability exists, is determined by the Appainted Actuary on the basis
of an annual review of the life Insurance business as per the Schedule l-A of Insurance
Regulatzry and Development Authority (Assets, Liabilities and Solvency Margins of
Insurers} Regulations , 2000, other requirements of the IRDA, accepted actuarial
practices and guidance notes issued by the institute of Actuaries of India. The linked
policies sold by the Company carry two types of fiabilities- unit liability representing the
fund value of the policies and non unit liability for any future strain in respect of claims
and expenses and cost of any guarantees. Actuarial method and assumptions are given
in Note 1 of Part C of this Schedule.

7.2 Llinked Lapsed Policies

Provisions have been made in the reserves for the possible reinstatement of the
policies, which are lapsed as on the valuation date and are in their reinstatable period,
having regard to the Appointed Actuary’s estirate. As per IRDA circular no 041/IRDA/
ACTL/MAR 2006 dated March 29, 2008, a provision for linked lapsed policies likely to
be revived is held under the head “Fund for Future Appropriations”.

T V-
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8 Investments

Investments are recorded at cost on date of purchase, which includes brokerage and
related taxes, if any and excludes broken period interest.

8.1 Classification
Investments maturing within twelve months from the balance sheet date and
investments made with the specific intention to dispose of within twelve months from
the balance sheet date are classified as short-term investments. Investments other
than shert term are classified as long-term investments.

8.2 Valuation — Linked Funds

Listed Equity shares are valued at market value being the last quoted price on National
Stock Exchange Ltd (NSE), if the Scrip is not listed on NSE then quoted price on Bombay
i Stock Exchange Ltd (BSE) is taken. Mutual Fund units are valued at net asset value,
Government securities are valued at prices obtained from Credit Rating information
Services of India Ltd. {CRISIL) and other debt securities are valued at prices arrived from
L CRISIL Bond Valuer on a daily basis. in case of other instruments like Commercial
Papers, Certificate of Deposits, Treasury Bills and Reverse Repo, the difference
between the face value and book value is accreted over the life of the asset, on a
: straight-line basis and accordingly these instruments are valued at accreted cost.

Unrealised gains and losses are recognised in the respective funds’ Revenue Account.

8.3 Valuation — Non-Linked Policyholders’ Funds and Shareholders’ fund
a) Debt securities

Debt securities, including Government securities are considered as ‘held to maturity’
and accordingly stated at cost, subject to accretion / amortisation of the discount /
premium on a straight line basis over the period of maturity / holding. In case of other
instruments like Commercial Papers, Certificate of Deposits, Treasury Bills and Reverse
Repo, the difference between the face value and book value is accreted over the life of
the asset, on a straight line basis.

b) Equity shares and mutual funds
Listed equity shares, which are actively traded, are stated at fair value, being Jowest of
the last quoted closing prices at National Stock Exchange of India / Bombay Stock
Exchange Ltd; as at the balance sheet date. Mutual Fund units as at the end of the
Balance Sheet date are valued at net asset values.

Equity shares would not be considered as actively traded, if as per the guidelines
governing mutual funds laid down from time o time by SEBI, such shares are classified
as “thinly traded”.

Unrealis2d gains and losses on equity shares and mutual funds are taken to the “fair
value change account” and carried forward in the balance sheet.

Pejr it‘.. F. Ferguson Associates

Crnrtered Hccouatants
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9 Fixed assets and depreciation/ amortisation
9.1 Tangible Assets
Fixed Assets are stated at cost less accumulated depreciation. Cost includes the
purchase price and any cost directly attributable to bringing the asset to its
waorking condition for its intended use.
Depreciation is provided on the Straight-line Method (SLM) pro-rata from the
date of acquisition with reference to management’s assessment of the estimated
useful life for each class of asset as mentioned hereunder:
Estimated useful life considered for
Asset Type L.
depreciation purposes
{a) |Information Technology Equipment |3 years -
{b} |Building 30 years
5 years or over th i iod of
{c) |Leasehold Improvements 4 , © ) & primary period o
Lease, whichever is lower
{d} [|Furniture and Fittings 5 years
{e) [Office equipment 3 years
{f) [vehicles 3 years
Individ xal Assets acquired on or after 1% April, 2005 and costing Rs 25,000 or less
are depreciated in full in the year of purchase.
9.2  Intangible Assets
Cost relating to purchase and development of software are capitalised and
amortised on a straight-line basis over a period of three years or the period of
the useful life, whichever is lower.
9.3  Impairment of Assets

The carrying amounts of assets are reviewed at each balance sheet date if there
Is any indication of impairment based on internal/external factors. An
impairment loss is recognised wherever the carrying amount of an asset exceeds
its recoverable amount. The recoverable amount is the greater of the assets net
selling price and value in use. in assessing value in use, the estimated future cash
flows are discounted to their present value at the weighted average cost of
capital.

After impairment, depreciation is provided on the revised carrying amount of the
assets over its remaining useful life.

[FERRCEEN . PQEE,. B Pargusoh Associates
[\ i ".;
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Foreign exchange transactions

Foreign exchange transactions are recorded at the exchange rates prevailing at
the date of transaction, Realised gains and losses on foreign exchange
transactions during the year are recognised in the Profit and Loss Account/
Revenue Account. Foreign currency assets and lfabilitles are translated at the
year-end rates and resultant gains/ losses on foreign exchange translations are
recognised in the Profit and Loss Account/ Revenue Account,

Taxation

Deferred taxes

Income taxes are accrued in the same period as the related revenues and
expenses arise. The differences that result between the taxable profit and the
profit as per the financial statements are identified and thereafter deferred tax
assets or deferred tax liabilities are recorded as timing differences that originate
in one accounting period and are reversed in another period, based on the tax
effect of aggregate amount. The tax effect is calculated on the accumulated
timing differences at the end of an accounting period based on prevailing
enacte i regulations.

A deferred tax asset is recognised only to the extent there is a reasonable
certainty of realisation in future. However, where there is unabsorbed
depreciation or carried forward loss under taxation laws, deferred tax assets are
recognised only if there is virtual certainty of realisation of such assets. Deferred
tax assets are revalued at each balance sheet date and written up / down to
reflect the amount that is reasonably/ virtually certain {as the case may be) to be
realised,

Service Tax
Service Tax liability on taxable services is set off against the service tax credit

availed on service tax for Insurance Auxiliary and other eligible input services. Un-

utilised credit, if any, is carried forward to the future periods based on certainty
of availability and utilization in the future pericds. The remaining un-utilised
credits, if any, are provided for in operating expenses relating to insurance
business.

Contingencies and Provisions

Contingent losses arising from claims other than insurance claims, litigations,
assessment, fines, penalties, etc. are recorded when it is probable that a liability
has been incurred and the amount can be reasonably estimated. A disclosure for
a contingent liability is made when there is a possible obligation or a present
obligation that may but probably will not, require an outflow of resources.

A
A, F. Ferguson Assotiares

Chartered Accouatants
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A provision is recognised when there is a present obligation as a result of past
event and it is probable that an outflow of resources will be required to settle
the obligation, in respect of which a reliable estimate can be made. Provisions
are not discounted to their present value, and are determined based on the
management’s estimate of the amount required to settle the obligation, at the
balance sheet date. These are reviewed at each balance sheet date and adjusted
to reflect the current management estimates.

13 Operating Leases

Leases where the lessor effectively retains substantially all the risks and benefits :
of ownership over the leased term are classified as operating leases. Operating 5
lease rentals are recognised as an expense over the lease period.

14 Employee Benefits
Company’s contributions paid or payable during the year to Provident Fund are
recognized in the Profit and Loss Account.

Defined benefit contributions and other fong term employee benefits, are
provided on the basis of an actuarial valuation made at the end of each financial
year. Actuarial gains or loss arising from such valuation are charged to revenue in
the year in which they arise.

15 Allocation of Expens=c

Expenses relating to each class of business are allocated to the respective
husiness segments on the basis of:
- Expenses that are directly identifiable to the business segments are allocated
on actual basis;
- Other expenses that are not directly identifiable to the business segments, are
allocated on either of the following basis, as considered appropriate by the
Management;

2} Number of Policies;

b} Annualised premium income;

¢} Gross written premium,.
- Fund Management expenses are allocated on the basis of the ratio of year-end
corpus in each fund.
For each type of expense the most suitable method of allocation is chosen taking
into account the nature of the expense and its relevance to the fund.

16  Long Term Incentive Plan ("LTIF’) and Short Term Incentive Plan {'STIP’)
The Company provides for its liability under LTiP and STiP on the basis of intrinsic
value of obligation determined in accordance with terms and condition of the
plan. LTIP obligation has been assessed based on independent actuarial valuation
at balance sheet date.

For A. F. Ferpuson Associaces
Chartered Accouatants
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NOTES TO ACCOUNTS

Actuarial Method and Assumptions

Appointed Actuary carried out annual statutory actuarial valuation of the policy
liabilities at the close of the financial year i.e. at 31.03.2011, in accordance with the
generally accepted actuarial principles and practices and in particular the provisions of
IRDA {Assets, Liabilities and Solvency Margin of Insurers) Regulations, 2000, periodical
communication from IRDA regarding valuation of liabilities and the professional
guidance notes issued by the Institute of Actuaries of india {iAl) to determine
policyholders’ liabilities of the Company. A brief summary of valuation methods and
actuarial assumptions used for determining the liabilities are given below.

Methodology for calculation of Mathematical Reserves

The principles adopted for the valuation of policy of policy liabilities are set out as per
the IRDA (Assets, Liabilities and Solvency Margin} Regulations 2000 and the GN 2 & GN7
issued by the Institute of Actuaries of india. The valuation methodology applicable for
all lines of business is given below:

The liabilities are valued on policy by policy basis i.e. each policy where there is a
contingent liability has been separately valued.

The gross premium method has been used unless it is established that any alternative

valuation method produces higher reserves,

The valuation methodology takes into account all prospective contingencies under

which any premiums {by the policyholder) or benefits {to the policyholder/beneficiary)

may be payable under the policy, as determined by the policy conditions. The level of

ben=fits takes into account the reasonable expectations of policyholders {with regard

to bonuses, including terminal bonuses) and any established practices of the Company
for the payment of benefits or the level of discretionary/ reviewable charges.

The valuation method takes into account the cost of any options that may be available
to the policyholder under the terms of the contract.

The determination of the amount of liability is based on prudent assumptions of all
relevant parameters. The value of each such parameter is based on the expected
experience relevant for the block of business and includes an appropriate margin for
adverse deviations {MAD} that may result in an increase in the amount of mathematical
reserves.

The amount of mathematical reserve is set to zero, in case of negative reserve and not
less than the guaranteed surrender value. This check is applied on policy by policy basis,

For A, F. Ferguson Associstes l
Charteted Accouatants
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g) The determination of the amount of mathematical reserves takes into account the

nature and term of the assets representing those liabilities and the value placed upon
them and shall include prudent provision against the effects of possible future changes
in the value of assets on the ability of the insurer to meet its obligations arising under
policies as they arise,

h) For with profits business, the cash flows pertaining to future bonuses, taxes and
transfer to shareholders are taken into account.

1.2  Additional Rules for Linked Business

a) Unit Linked Non Par Business {Individual) ,
Reserves consist of two components, namely Unit Reserve and Non-Unit reserve. The
 following method is used to determine these reserves

i) Unit Reserves
The unit reserve is determined as the number of units, as on the valuation date,
multiplied by the unit price of the units on the valuation date. For actuarially funded
products, the value of actuarially funded units is determined on the basis of actuarial
funding factors.

if) Non - Unit Reserves

For non-par unit linked policies, non-unit reserve is calculated by discounting the
nrospective net cash flows under each policy. The net cash flows at eazh duration is the
sum of death outgo, rider cutgo, expense outgo, commission outgo, maturity outgo and
increase in unit reserve less charges, The discounting of the future net cash flows starts
from the end of the policy term and negative discounted value at any duration in future
is set to zero to avoid any negative non unit reserves at any point of time.

b) Unit Linked Non Par Business {Group)
For linked group gratuity and linked group superannuation business, the unit reserve is
kept equal to number of units multiplied. by respective unit price as at valuation date.
For all unit linked group gratuity and group superannuation products, charges are
higher than costs and hence there is no non unit reserve requirements (except for IBNR
claims wherever applicable).

S
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Unit Linked Par Business (Individua!)

The higher of Gross Premium bonus Reserve {GPBR) and the unit price of actuarially '

funded units (as explained under Unit reserve above) for each policy is taken as reserve.

The gross premium bonus reserve valuation is a gross premium method of valuation
with explicit allowance for future bonuses {regular and terminal bonuses). The GPBR
projection allows for the cash flows of premium income, death outgo, rider outgo,
maturity outgo, expense outgo, commission outgo, tax outgo and transfers to the
shareholders. All the benefits outgo contain element of existing as well as future
regular bonuses and the terminal bonuses based on the projected asset share of the
palicy.

Any excess of assets over reserves in with profits fund is treated as fund for future
appropriation {(FFA) for reporting purposes.
Provisions for IBNR Claims

As on the valuation date, it is likely that for certain policies, the death might have
occurred before the valuation date but the same have not been reported to the
Company. An additional provision has been made to cover the cost of such claims.

For the calculation of IBNR claims rates, the current Delay pattern study has been
ana‘yzed and it has been cbserved that the delay period is 2.6 months. For prudence, a
delay period of 2.7 months has been assumed for this purpose.

Also, since 28% of our Business is reinsured on sum at risk basis as on 30-Sep-10, credit
of Reinsurance claims has been taken to reduce IBNR provisions by 25% (on prudent
side). :

Provision for Lapsed Policies

A policy is said to be lapsed if premium has not been paid even during the grace period.

. An additional provisioning has been kept for such fapsed policies where there may be a

liability in future. The provision for lapsed policies has been calculated as under:

Fund Value * Reinstatement Rate + (Fund Value-Surrender Penalty)*{1-Expected
Reinstatement Rate)

The expected reinstatement rate has been assumed from 25% to 50% for different
blocks of lapsed policies

For A, F. Pergusots Associstes
Chaztered Accougtanty
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Group policies {Non Par business)

Mathematical reserve is set equal to the 105% of unearned office premium as at the
valuation date assuming that office premium is earned linearly over the period starting
from the date of premium payment to the next premium due date and 5% is the margin
for adverse deviation.

The reserve for traditional group gratuity schemes has been kept as the fund

accumuiated at the declared rate of interest plus an additional reserve equal to (1/17)
of the fund value to allow for the investment returns fluctuations,

Key Valuation Assumptions:

Mortality Assumption

Mortality assumption has been used as 77% to 99% of IAL 1994-96 table {except for
rural business and group term} depending upon the level of underwriting. For rural and
group term business, a different mortality assumption has been taken depending upon
the risk characteristics of the business.

Expense Assumption

The Company has not achieved the breakeven of expenses yet. Based on the business
plan, the Company expects to operate at break even expense levels, both for
acquisition and maintenance, before end of calendar year 2015, The policy
maintenance expenses have been assumed as under:

| Product Category Per Policy | % of Premium | % of Reserves
All Term Assurance Type Products {excluding iLife} 266 0.6% 0.0575%
All Traditional Endowment Products 354 0.8% 0.0575%
Al UL Endowment {fully underwritten) 443 1.0% 0.2300%
Al UL Endowment [Simplified Underwritten) 399 0.6% 0.2300%
Al UL Pension Products 3199 0.9% 0.2300%
Single Premium UL Products 266 0.0% 0.2300%
iLife fonline term assurance) 266 2.0% 0.0575%
Rural Endowment 69 0.0% 0.0000%
Rural Term Assurance 35 0.0% 0.0000%

Interest Rate assumption

Based on the expected investment return on various asset classes, current asset mix,
expacted return on existing assets, future investments and expected return on those
assets, the expected return on above fund categories is summarized below:

Traditionai & With Profits India Bond Unit Growth Rate
Fund
¥r 1-¥S Yr 5+ Yr 1-Y5 Yr 5+ ¥r 1-Y5 ) Yr 5+
£.0% 5.1% 7.8% 5.9% 6.85% ’ 5.9%

Note: Y1 — Y5 refer to the first five years from the date of valuation date; Year 6
onwards refers to sixth policy year onwards.

| S

For A, F. Fesyuson Associates
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Capital Commitments
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There are no commitments made and outstanding for loans and investments as at
current and previous year-end. Capital commitments made and outstanding at year
end for fixed assets (net of capital advances) amount to Rs. (000's} 22,709 {Previous

year Rs. (000's} 44,382).

Encumbrances

*

All the assets of the Company are held in India. There were no encumbrances on the
assets of the Company as at the balance sheet date of current and previous year

except to the extent stated in Note 12.

Contingent Liabilities

Particulars 31 March 2011 31 March 2010
(Rs. 000s} (Rs. 000s)

Partly paid-up investments Nil Nil

Underwriting commitments outstanding

(in respect of shares and securities) Nil Nil

Claims, other than those under policies,

not acknowledged as debts 15,000 Nil

Guarantees given by or on behalf of the

Company 780 Nil

Statutory demands/liabilities in dispute,

not provided for 9,359 Nil

Reinsurance obligations to the extent not

provided for in accounts Nil Nil

Others (including legal cases) 39,362 28,771

Operating Lease commitments

The minimum amounts payable in future towards leases non-cancellable at the option

of lessee is as under:

in the year

Particulars Current year Pravious year
{Rs. 000s}) {(Rs. 000s)

Not later than one year 155,845 "202,595

Later than one year but not later than five 672,486 652,677

years

Later than five years 1,223,620 1,399,274

Amount charged to the Revenue Account 295,476 356,041

o
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Claims settled and remaining unpaid for a period of more than six months at year-end

is (Rs. 000's) Rs. Nil. {Previous Year - Nil).

7 Value of unsettled contracts relating to Investments

(Rs 000's)

Particulars

31 March 2011

31 March 2010

Purchases where deliveries are pending

- Linked Business: 166,313 476,729
| - Non Linked Business: 52,943 199,780
Sales where payments are outstanding

- Linked Business: 1,531,380 60,923

- Non Linked Business: 443,810 il

Managerial Remuneration

Managing irector's remuneratictt tor the year on account of saiary, retirement
benefits, perquisites and Employees Stock Options Plan {ESOP) is Rs. (000's) 38,739
{Previous Year- Rs, {000's) 62,234).

{Rs 000’s)
_|Particulars 31 March 2011 31 March 2010
Salary, Allowances and Bonus 29,951 28,687
Contribution to Provident Fund 432 432
Vaiue of Ferquisites 122 75
Provision for LTIP and STIP (ESOP) 8,234* 33,040

Note: During the year Rs. (000's) 7,943 (previous year Rs. Nil} was paid to associate
company of Aviva on behalf of Ex Managing Director of the Company as payment in-
lieu of notice period; which was charged to the shareholders' account. This amount is
not included in the above table.

* Includes provision for LTIP which has been estimated proportionately, basis MD's
share to the total plan liabillity as determined by actuary.

Sitting Fee paid to directors during the year Rs. {000's} 400 (Previous Year Rs. {000's)
375)

‘l go‘. A, F. Ferguson Associaces

Chartered Accountants
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g Disclosures under Accounting Standard 15 (Revised)

The Company has calculated the various employee benefits provided to employees as under:

A Employee Contribution Plans

Rs. 000's
Partioutars Currentyear | Peevious year
Provident Fund 118,442 154,574

8 Defined Panefit Plan
Reconcil.. sion of opening and closing balances of the present value of defined benefit obligation

Rs. 000's
Current Year Previous Year
Particuiars . Leave . Leave
Gratlty Encashment Gratuity Encashment
f obligati

Present va.iue‘u obligation as 45,631 33,892 34,800 32,817
at the beginning of year
Current service cost 16,615 13,336 10,451 19,213
interest cost 3,651 2,767 2,617 2,461
Bernefits paid . {13,020} {21,943} {11,491} {23,255}
Net ac(-uarr?E {gain} / loss 14,853 520 9,165 2,506
recognized in the year
Present value of obligation as 67,830 28,932 45,632 33,832
at the end of the year

Reconcifiation of opening and closing balances of the present value of plan assets:

Rs. 000's
Current Year Previous Year
Particulars . Leave . Leave
Gratuity Encashment Gratuity Encashment
Fair value of plan assets at
2,301 - 22,94 -
the beginning of the year 12,309 547
Contribit-on made during 53,392 _ : _
the year
Return on plan assets 985 - 1,831 -
Benefits paid {13,020} - {11,491} -
Net act'uanéhgam [/ {loss} 293 . (980} B
recognized in the year
Fairvalue of plan assets at
y - 12,3G7 -
the end of the year 33,859

Reconciliation of present value of defined benefit obligation and fair value of plan assets

fs. B00's
Current Year Previous Year
Particulars Leave Leave
i Gratui
Gratuity Encashment il Entashment

Present value of obligation as 67,830 28,932 45,632 33,832
at the end of year . :
Fair value of plan assets at 53,959 w 12,367 -
year end
Net asset/{Hability) [13,871) {28,932) {33,325} (33,833
recognized in balante sheet

por A, F. Feryuson Associatet
Chartered ACCOURLADS
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AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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Cost for the year
Rs. 000's
Current Year Previous Year
Particulars , Leave . Leave :
Gratuity Encashment Gratuity Encashment g
Current service cost 16,615 13,816 30,451 19,213
Interest cost 3,651 2,707 2,617 2,461
Return on plan assets (985} - {1,831) -
Net actuarial {gain} / loss 14,659 520 10,145 2,596
recognized in the year
Net cost recognized for the 33,940 17,043 21,382 24,370
yeay .
Principal assumption
fis. 000's
Current Year Previous Year
Particulars . Leave . Leave
Gratuity Encashment Gratuity Encashment

Discount rate 8.00% 8.00% 7.50% 7.50%
Expected rate of return on 8.00% - 8.00% -
plans assets

Major categories of plan assets (as percentage of total plan assets)

31 March 31 March
Equity Shares of listed - -
companies
Property - - -
Specizl Deposit Scheme - -
Funds Managed by Insurer 100%! 100%
Bank Balence (For Gratuity) - -
Total 100% 100%

The estimates of future Salary increases considered in the actuarial valuation take into account inflation, seniority, promotion and other
relevant factors such as supply and demand in the empioyment market,

.

Disclosure relating to gresent value of defined benefit obligation and fair value of plan assets and net actuarial loss:

Rs, C00's
for the year ended Far the year ended For the year ended For the year ended
March 31, 2011 March 31, 201¢ March 31, 2009 March 31, 2008
Particulars
Leave teave Leave Leave
Gratuity Encashment Gratuity Encashment Gratuity Encashment Gratuity Encashment
Present value of obligation as 67,830 28,932 45,632 33,832 34,890 32,817 23,988 25,910
Fair value of plan assets at the 53,959 - 12,307 - 22,947 - - -
et liability recognized in bal; {13,871} (28,932)  (33,325) (33,832) (11,943) {32,817} {23,988) (25,910}
Net actuarial {gain} / loss )
recognized 14,953 520 9,165 2,596 4,675 4,098 {21,752) {5,929}
For A, F. Ferguson Associates
Chartered 8 tcountante
8

AVIVA LIFE INSURANCE COMPANY INDEA, LIMITED
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AVIVA

Life Insurance

Investments

All investments are made in accordance with the Insurance Act, 1938 and the Insurance Regulatory &
Development Authority {Investment) Regulations, 2000 as amended from time to time and are performing
investments as at March 31, 2011 and March 31, 2010.

Assets to the axtent required to be deposited under local laws or otherwise encumbered in

Ther are no assets reguired to be deposited by the company under any local laws or otherwise
encumbered in or outside India as of March 31, 2011 except investments as indicated below:

Government Securities include Rs {000’s) 100,411 (Previous Year - Rs. {000"s) 103,170) market value under a
separate CSGL account with Citibank N.A., in form of 6.85% and 9.39% (Previous year 6.85% and 9.39%),
Govt. of India Securities, in accordance with the requirements of Section 7 of Insurance Act, 1938.

Provision for taxation

In the absence of overall taxable profits, no provision for taxation has been made in the accounts of the
current financial year {Previous Year - NEI}.The deferred tax asset has not been recognised for brought
forward business loss and unabsorbed depreciation, as there is no virtual certainty to realise the same
within the foreseeable future. :

Percentage of business sector-wise

Rs. 000's
% of New Business sector wise Number of policies First Year Premium
’ . Rural Urban Rural Urban
45,663 144,937 827,407 | 6,626,446
11 * 3 ri Fl r
Year ended 31 March 20 23.96% 76.04% 11.10% | 88.90%
53.809 185,734 946,136 | 7,037,607
7 10 r s r ’ 7
Year ended 31 March 70 22.46% 77.54% 11.85% | 88.15%

No. of lives Number of First Year

Social Sector Business covered Policies Premium

{Rs. 000's)
Year ended 31 March 2011 353,851 - 71,178
Year ended 31 March 2010 692,907 - 37,143

Allocation of investments and income thereon between Policyholders’ Account and Shareholders’
Account

The funds of the shareholders and the policyholders are kept separate and records are maintained
accordingly. Investments made out of the shareholders’ and policyholders’ funds are tracked from their
inception and the income thereon is also tracked separately. As the actual funds, investments and income
thereon are tracked separately, the allocations of investments and income are not required.

Q

for AP Ferguson Astocis
Chatteted A
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16 Risk retained and reinsured

Extent of risk retained and reinsured based on sum at risk is given below:

AVIVA

Life Insurance

Chartered Accouatanty

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

T | >
o, oY
4 -‘L :,.%’"; j Pot A, F. Ferguson Associstes

o e

Details Current Year |Previous Year
Risk retained 61%|73.60%
Risk reinsured 39%126.40%

17 performance Ratios

S.No. Particulars | 31-Mar-11 31-Mar-10] 31-Mar-0%] 31-Mar-08{  31-Mar-07

1 New Business Premiurn Growth [Seament wise} :
tinked Par individual Life {71.57)% 342.44%] (63.65)%] (202.06)% {82.36)%
Linked Par Pension {23.92)% (49.13)% 92.58%| {85.23)% {60.39)%
Linked Non Par individual Life (28.51}% (0.02)%] (40.47)% 24.91% 62.66%
Linked Non Par Pension (68.67)% 432%] (17.16)%| 218.54% 185.74%
Linked Non Par Group 22.76% 85.21%; {46.32)% 74.53% 1279.27%
Non Linked Life . 489.43% 79.02% 76.70%
Non Linked Par individual Life {3.14)% 103.91% NA NA NA
Non Linked Par Pension (27.98)% {20.57)% NA NA NA
Non Linked Non Par individual Life 489.93% 425.27% NA NA NA
Non Linked Non Par Group 99.17% 357.54%| {62.51)% NA/ NA
Non {inked Non Par Group
Annuity (100.00)% 1596.76% NA NA NA
Qther Ratios:

12 Net Retention Ratio 99.22% 99.31% 99.21% 99.34% 99.38%
3 Ratio of expenses of management 24.25% 29.86% 38.83% 35.61% 37.26%
4 Commission ratio 4.31% 6.66% 7.63% 11.52% 15.69%
5 Claim ratio 50.73% 26,53% 10.09% 9.53% 6.18%
6 Ratio of policyholders' liabilities to

shareholders' funds 1339.63% 1608.25%| 1072.26% 758.66% 470.18%
Growth rate of shareholders'
7 liunds 37.97% 1588%|  (2.30)%)  0.15% 1.34%
Ratio of surplus to policyholders'
B lnabitiy 3.27% 046%|  (L78)%]  (1.02)% (0.45)%
9 Change in Net worth {Rs. '000} 1,448,507 522,830 {77,517) 438,139 1,677,467
10 Profit after tax/Total Income ) 1.02% {9.14)%] (30.61)% (9.871% {10.59)%
1 (Total Real Estate + Loans}/Cash &
invested assets NA NA NA NA NA
1 TotatInvestments / {Capital +
Surpius) 14.54 16.96 11.80 8.4 5.60
Total affiliated Investments /
13 {Capital + Surplus}) : NA NA NA NA NA
Pl A
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18 Summary of Financial Statements

AVIVA

Life insurance

. (Rs. 000'5)
S.No. [Financial Year 2010-11 2009-2010 | 2008-2009 | 2007-2008 | 2006-07
POLICYHOLDERS' ACCOUNT
1 Gross Premium Income 23,451,706 23,780,147| 19,928,667 18,981,542] 11,472,254
Net Premium Income™ 23,267,774 23,615,096] 19,770,675| 18,856,846f 11,400,554
3 Hncome from investments {Net)** 4,527,321] 13,846,548] (3,892,481} 1,472,631 848,988
4 Other Income {pls specify) - - - - -
5 Total income 27,795,095] 37,461,644 15,878,194] 20,329,477} 12,249,542
5 Commissions 1,010,423 1,582,916 1,519,649] 2,179,7i3] 1,788,606
7 1Brokerage ~ - - - -
Operating expenses relating to
7 insurance business {including FBT) 5,687,312 7,101,895 7,797,777] 6,817,948 4,316,591
8 Total Expenses 6,697,735 8,684,811 9,317,426] 8,997,661 6,105,197
9 IPayment to policyholders# 11,904,975  6,315624] 2,016,747] 1,806,285 711,826
10 [increase in actuarial fiability 8,952,474| 25,781,052 9,112,846 11,527,455| 6,861,549
11 Surplus/(Deficit) from operations 239,912} (3,319,844)] (4,568,825) {2,001,924)| {1,429,430)
i.$‘H’4|5\;"\'“1‘5.!4Oi.DI:'ﬁ.‘i'ACt'.‘t‘JUI\IT
Net i wcome under Sharehoiders'
12 Account 250,872 147,888 242,569 231,819 170,160
Funds For Future Appropriations {203,277) (275,214) {624,261)] (254,758) {58,258}
13 Profit/Loss before tax 287,506) (3,447,170} (4,950,517){ (2,024,861) (1,317,533)
Provisions for tax ' - - - - -
14 Profit/Loss after tax 287,506} (3,447,170} {4,950,517)] (2,024,861} (1,317,533}
Profit/{Loss) carried to the balance
i3 sheet (14,785,122} {15,072,629)| {11,625,459)] {6,674,942)} (4,650.081)
| |misceuaneous T ,
16 A} Palicyholders’ account
Total Funds {including Funds for
future appropriation) 70,516,5401 61,360,777 35,304,511; 25,567,404| 13,785,193
Total Investments 70,688,367; 61,297,687 35,322,227} 25,758,405] 13,801,640
Yield on investments (%} 7.10% 33.46% (13.801% 11.12% 7.97%
B) Shareholders' account
Total Funds 5,263,878 3,815,371 3,292,541} 3,370,058} 2,931,919
Total Investments 5,855,558 3,395,644 3,516,219; 2,534,8307 2,624,922
Yield on investments (%) 7.41% 7.10% 8.51% 8.11% 7.01%)
17 lYield on total investments (%) 7.12% 31.49% (11.57)% 10.75% 1.77%
18 Paid up equity capital 20,049,600{ 18,888,000] 14,918,000, 10,045,000f 7,582,000
19 Net vworth 5,263,878 3,815,371 3,292,541f 3,370,058} 2,931,919
20 Total Assets 78,934,378} 68,150,038] 41,507,661) 32,051,280} 18,723,595
21 Earnings per share 0.15 {2.08) {4.07) {2.52}) {2.27}
22 Book value per share 2.63 2.02 221 3.35 3.87
CQ/

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

Far A, F. Ferguson Associates

Chartesed Accountants
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AVIVA

Life Insurance

20 Transfer to Revenue Account {Participating Policyholders’ Account)

tn terms of Section 49 of the Insurance Act, 1938 read with IRDA’s circular dated 23 March 2004,
the deficit in the Policyholders (Technical Account) of Rs. {000's} 9,636 for the year ended 31
March 2011 and Rs. {000’s} 1318 for the year ended 31 March 2010 in respect of Participating
Policies has been funded by a matching contribution made by the shareholders from the
Shareholders account {(Non-Technical Account).

21 Related Party Disciosures

Particulars Relationship
Dabur Invest Corp Control
Aviva International Holdings
Limited, UK Substantial interest
Aviva Plc, UK Substantial interest
Key Managerial Personnel
‘ T R Ramachandaran {w.e.f. 01.11.2008)

Transactions with related parties:

Rs. 000's
Related Party Particulars Current Year Previous
’ Year
Dabur Invest Corp issue of Fresh share capital 859,140 2,937,800
Aviva International Holdings issue of Fresh share capital
Limited, UK 301,850 1,332,200
Aviva Plc, UK Reimbursement of Expenses-
Receivable - 120
T R Ramachandaran Management contracts 38,739 62,234
Aviva Plc, UK Balance Receivable/ (Payable)}
as at the end - 4,705

22 Computation of Earnings / (Losses) Per Share

Current Year Previous Year

Net Profitf{loss) available for
Equity Shareholders (Amount in Rs. 287,506 (3,447,169)
000's})

Weighted Average number of
Equity Shares outstanding during 1,935,154,247 1,657,791,188
the vear {No. of Shares;

Basic and Diluted Earnings /[
{Losses) per Share (Equity Share of
Face Value of Rs. 10/- each}

{Amount in Rs.)
QQ/
or A, F. Fergusod Associates

Chatteted Accountants

0.15 (2.08)

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED ) 48
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AVIVA

Life Insurance

Provision for Other Employee Benefits/Long term benefits

Provision for Other Employee Benefits/Long term benefits Rs. (000°s) 127,631 (Previous Year - Ris.
{000’s) 126,676} in Schedule 14 pertains to the amounts provided to meet dues towards
employee benefits payable pursuant to Phantom Units awarded to employees under Long Tefm
and Short Term Incentive Plans of the Company.

The break up of the provision is as under;

Rs. G00's
Description Current Year Previous Year

Balance as at beginning 126,676 49,111
Additional provisions/ increase

made during the year 45,457 94,613
Amount paid during the year - {11,262}
Unutilised amount reversed during

the year (45,502} (5,786)
Balance as at the end 127,631 126,676

Management has used best estimates with respect 10 uncertainties relating to attrition and
performance conditions, and has got Actuarial Valuation done for Long Term Incentive Plans
related provision and included the same in the above reported balance at year end. The outflows
under these plans are expected to be made in the financial years 2011-12, 2012-13, and 2013-14.

"24 The expenditure incurred by the Company on the following activities is as under;

Current Year Previous Year
Qutsourcing Expenses 255,638 321,260
Business Development 49,760 52,155
Marketing Support
Lead Generation Charges 72,650 130,671
Other Marketing Events 433,861 758,475

m\ '%’A. . Perguson Astociares

Charteted Acoountants

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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AVIVA

Life Insurance

Schedules to Annexure to Revenue Account (UL) forming port of Financial Statements

Nama of the Insurer
Registration No.

Avive LHe Insurance Company India Limited

122

Date of Reglsiration with IRDA

Schedule-UL1

14-May-02

linked Income (recovered from linked funds)*

FOR THE YEAR ENDED 31 MARCH 2011

“ Pension Linked - Linke

(M {2) {4)= (1)+{2)+(3)
Fund Managemenl charge 623,292 187.875 10,848 821,815
Policy Administration charge 1,495,579 250,308 - 1.745,887
Surrender charge 2,456,803 586,952 - 3,043,755
Swilching charge -
Mortaiity charge 525114 572 11,3463 537.051
Rider Premium charge 45,213 - - 65,213
Partial withdrawal charge -
Miscellaneous charge 71.27% 5,698 - 76977
L Toa@en oo - 15237282 -~ ..1831,205 - - . 222010 6,290,698
* {net of service tax, if any) ‘ :
For A, F. Fergquon Associstes
Chartetad Accoustants
{

AVIVA LIFE INSURANCE COMPANY INCHA LIMITED
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AVIVA

Lifa Insurance

& Schedules to Annexure to Revenue Account (UL} forming part of Financlal Statements
i Name of the Insurer Aviva lite Insusance Company indio Umited
- Registration No. 122
Doie of Reglstration with IRDA 14-May-02
- -
j Schedule-ULt

Linked Income (recovered from linked funds)*

\

. [net of service 1ax, if any)

i FOR THE YEAR ENDED 31 MARCH 2010 (Rs. '000)
L U Parieutars L Life Linked Unit fen_spn__imked 3 _L._:nk.e;d (_Sr_ou_p ok
o T R T Uit - B [y PSR o R
{ 2 3 (4)= (1)+{23+(3)
!“} -
}% Fund Manogemenl charge 517.062 131,947 7.314 656,323
- Policy Admirssiration charge } 1,329.820 113,900 - 1,443,790
Surender charge 273,163 22,608 - 25771
*‘; Switching charge ) - - - ‘-
X Mortafity charge 532,813 297 6,959 540,069
=
Rider Prermium charge 79,524 S - 79.524
i Partial withdrawal charge - . - -
] Miscellaneous charge 103,012 10,945 - 113,957
. CTOTAL{OL-1) . o ori iy o S 2835 454 G0 279,897 4273 3,129,433
;
b4

o

For A, F. Ferguson Associatet

3
3 Chartered Aocouatands

Fo )

%

L

itk
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Rome of the Insurer - Aivg Lle Inswtance Company tndla Umited

Reghtration No. 122
Date of Reghsiration with IRDA - 14in May 2002 m LQYIVA

25.4. (a)} Parlormance of the Funds (Absokre Growth %) {Asd 31 Morch 2011)

Unit Linked atonced Fund &-Junr 5.54% 13.89% 7.48% 17.18%
Unll Linkad Geowlh Fund 27-Jon-04 377% 25467% ST% 19.13%
Unlt Linkad Sacurs Fund 27 Jorr {4 SA40% 73 raan BOOX
unil Linked Prolecior Fund V-0 575% 579% £34% 547%
Unitlsed Whh Profh Fund 25 Jun0 L90% 7.36% 7.67% 7.53%
Pantlon Unil Linked Bakonced Fund 11-Feb-03 7.59% 14.75% 1.99% 14.B7%
Fersian Unfl Linked Growth Fund IMorB5 A.46% 18.65% 83475 1357
PengonUnit Linked Secus Fund I-Mor-05 478% 7.57% 7.56% 78r%
Pension Urilied with Proftt Fund 1Feb03 6.94% FE Y- 3 7.58% 8.62%
Graup Grofutty and Superannuotion Balancad Fund 10-Mar04 1T 14.46% ?.35% B.57%
Group Guroiulty ond Supananouation Growth Fund 10-M0r-04 9.14% KI9% 119% P41
Graug Groklly ond Supsranvuation Secire Fund 13-JuH35 17 7.98% 8.37% 796K
Group Grotully ond Supsronmuation Cash Fund Jl-Mo04 610% (%7, 1 8.15% 5.39%
Group Grotulty and Supsronnuation Detd Fund 10-Mor-04 7.08% 6.40% 8.82% 3.04%
Pongion Unit Linked Inde Fund 22-Jan-06 1.73% 39.55% TAT% 597%
Persion Unil Linked Profector Fund 8-Feb-08 544% 5.45% &I7K A%
Un@l Linkad Dabl Fund &-Fab-08 £.48% 5.85% .§]:- 3 789%
Uil Uinked Enhancer Fund X-Jon-08 T09% AR B2e% 595%
Unl? Unked indax Fund 2Jan(8 11.74% IPA% 7.46% BRIk 3
Group Superonnualion Shon Tean Detd Fund 13-Fobo-0% 5.05% 514% A 5711%
Unit Unked Batonced Fund- 1-Jen1g TO% . HA A T47%
Unit Linkcard Growth Funck-i -k 10 1.0M% A NA :R1
UnH Linkod Protector Furkl-i H-3ar-10 : [ X 3 NA NA £41%
Penslon inlt Unkad Bosonced Fund-Nl #7-Jor-10 §.47% NA NA BIXX
Pension Unit Unked Growih Fund- 27-Jomr10 107% A NA 1010
Pansion Unil tinked Index Fund-t 27-Jan-10 10.94% NA WA 1547%
Pension Uril Linked Protector Fund-i 27-1en-10 4500 NA NA 7.18%
Unlt Unked Debt Fund X 11-Jan- 10 570K NA: HA &04%
Unil Lirked Enhancer Fund-i 1-Jor-10 1.15% NA A 12NN
Unif Linked ndax Fund-li il-Jan-10 10.60% NA Na 9.21%
Linit Uinked ivastuctuns Fund 11-Jor-10 109% WA, A 345%
Pansion Unit Uinked Infrostruchune Fund 27-Jar- W 032% A MA &£90%
Urlt Linked 25U Fund N-Jar- £02% NA N 503%
Parsion Unit Unked FSU Fund 27-Jon-10 139% HA HA §A7%
Unll Linkerd tiquid fund FMe-10 A NA NA 0.75%
Group Superennuction & Gratully incoma tung 2-Mar-11 NA NA NA 0.42%
Undt Linked Weolth Bulder fund 2119 NA Na NA 4.50%
Disconfinued Policias fnd 8- Jor-11 MNA NA& NA 213%

Asof 31 Morch 2010

. LA L Sl Year
Lo B A B T T Alselete D Y CAGR L T AT
R Fund Nome R foor of incaphion © . 142008 40 31.3.0% - 1-4.2007 1o 31-3.09 . Since Inceplion CAGR
Uni Linked Bolanced Fund & hn02 21.10% 8.1% B.95% 18.40%
Lnit Linked Growih Fund 27-Jon04 47.74% 5.57% 9.15% 21.62%
Uni Linksd Secume Fund 27 Jon-04 8.02% [.X1; 1 B82% B827%
Uit Linked Prolecias fund 1-Jut-04 5.40% S.57% 7.00% 485%
Unitisod With Proft Fund - . 25-un-02 785% 8.05% 830% .A5%
Perstan Unit Linked Botanced Fund N-Fab-03 21.83% B1%% 9.38% 15.96%
Pantlon Unit Linked Growth Fund 3-Mards J1.09% 2.19% 10.60% 14.95%
Persionlinit Linked Sacurs Fund 3-Max-05 B.17% 7.96% B.57T% B
Pansion Uriiisad wilh Profit Fund N-Feb03 787% 7% B8% B.BN%
Growp Gratity and Superarmuolion Bolonced Fund 10-Mar-04 21.46% 10.1¢% 2HI% BX
Geonpy Gratuity ond Superannuoiion Growth Fund 10-Mor-08 31.48% 10.1% 11.28% T.49%
Gmowp Graluity ond Superonnuation Securs Fund 13- 3005 798% B.AT% 02% 8.0I%
Group Grahuty and Sugsronnuation Cosh Fund 31-mordid 7AI% 7.19% 7.66% 897%
Group Gratuily ond Surerammuation Debl Fund ) 10-Mar-04 5.55% ?.70% ?.59% 8.26%
Pansion Unit Linked Indax Fund 22-Jon-08 T2.35% L. 4 NA 3.40%
Parsion Uit Linked Protactor Fund 8-Fob-08 5.24% 1542% HA L%
Undt Linkad Debt Fund 5-Feb-08 4.90% T 4 NA 847
Unit Linked Enhancar Fund 30 Jon-08 581% B.BA% NA 521%
Ling Linkad Index Fund 2-Jor08 T2.74% 5.48% NA -589%
-Growp Superannualken Short Term Debd Fund 13-Fab-0p S35% NA NA 5.04%
Unit Uinkad Bosanced Fundil th-Jon-10 2.24% NA NA 2.24%
Unit Linked Growth Fund-4 1i-Jon-10 285% NA MA 2.85%
Unit Ginked Prolector FundHI 11-Jar-10 1.39% NA RA 1.a9%
Pension Unit Linked Bolonced FundH? 27-Jon-10 3.70% MA NA A.70%
Pansion inlt Linked Growih Fund-1i 27-J0r-10 £.60% NA NA 4.60%
Persion Unil Linkad Wndex Fund-§ 27-Jan-10 £T78% NA NA s.70%,
Pension Unil Linked Protector Fundt . 27-Jon-10 e - NA NA 18%
Ur! Linkerd Debd FuncHi 11-Jor-10 1.63% HA NA 1.463%
Unit Unked Enhonces Fund.dt - 11-Jor-10 2.30% NA NA 3.50%
Unit Uinkad tnckex FundHi 11-Jan- 10 073 MA NA 0.73%
Unit Unked infrostuchxs Fung 11-Jan-10 kR 3 NA NA 7%
Persion Unit Linked Infarkuchue Fuad 27-Jore 10 A7, 3 A, NA 7.84%
Unit Urdced PSU Fund . N-Jon-10 2.90% HA HA 2.10%
Persion Uni Unked PSU Fund 27-Jor-10 4.55% NA NA 4.55%
© 25.4 (D) Miyastment Monogemen
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Hame of the Insurer - Avlya Life Insurance Compony India limited
Registrallon No., 122

Date of Reglstralion with IRDA - 14th May 2002 m AV ‘VA

197
254 (e} Unclalmed Redemplion os on 3] March 2011 PY [Nij) Lite insuran

254 (I} NAY Detoils

As on 3151 March 2011

Fund Neitie . st
iy Balance Fund 1444 13.23

Group Superonnuction & Grotu

Group Superannuation & Grotuity Cosh Fund 1439 13.63
Group Superannuction & Grafuity Deb? Fund 1408 1330
Group Superannuation & Grotuity Growih Fund 1559 13.50
Group Superannuotion & Grotuity Secure Fund 1453 13.75
Group Superannuafion & Short Term Debt fund 1121 1G.61
Pension Unit Linked Balonce fund- It 11.44 10.38
Penrsiors Unit Linked fund 29.79 2730
Pansion Unit Linked Growth fund 2135 18.77
Pansion Unil Linked Growth fund- 1l 1193 10.35
Pension Unil Linked Index fund 1296 284
Pension Uit Linked index fund- 1l 1284 eI
Pension Unit Linked infrastruciure fund 1284 .71
Pension Unit Linked Protector fund 1214 11.54
Pension Bnit Unked Protecior fund- )i 1087 102%
Pension Uni Linked PSLE fund 1245 293
Pension Unil Linked Secure fund 1470 1400

. Pansian Unitised with Profit fung 19.5% 1833
U bnked Balance fund- & 1027 10,22 10.94
tini! Linked Bond fund- 4 10.84 10.17 10.84
Uni linked Debt fund 1270 191 12,70
unit Linked Enhancer fund 1343 10.60 11.98
Unit Uinked Enhancer fund- |l 12,62 9.90 11.50
unif Linked Balance fund 3%.08 3597 38.00
Unif Linked Growth fung 3549 30.48 R7s
Unit Linked Growth fund- & $203 997 (R
Unit tinked tindex fund 10,52 798 273
Unif Linked Index fund- It 12,07 922 11,14
Unil Linkerd infrostruciure fund 1227 237 10,42
Unil Linked Protector fund 13.54 12.80 13.54
Unit Linked Protecfor fund- !l 10.79 10.15 10.79
Unit Llinked PSU fund 1214 976 10.62
unif tinked Secure lund 1611 15.41 16.11
Unitised with Profit fund 2223 20.80 22723
Discondinued Policies fung 10.21 2.98 [he]]
Unit Linked Weaith Buiider fund - . inpl 291 1G.45
Urst Linked Liquid Jund 1008 10,00 16.08
Group Superanr, .afion & Grotulty Income fund 1004 10.01 1004
As on 31sl March 2010

L 2 oo- L Fund Nome o oo . Highest NAY . - ... Lowest NAY- i :

Group Superannuolion & Grotulty 8alonced Fund 1328 09 13,28
Group Superannuation & Gratuity Cash Fung 13.43 1280 13.63
Group Superannuation & Graluily Deb Fund 1330 12,74 13.30
Group Supercnnualion & Gratuily Growih Fund 13.80 10.49 1380
Group Superannualion & Gratuily Secure Fund 1374 12.89 13.74
Group Superonnualion & Gratuily Debt Fung 1040 10.08 1C.40
Pansian Unif Linked Bolance fund- it 10,37 994 10.37
Pension Unit Linked fund 2745 2287 27.43
Pension Unif Unked Growth tund 19.18 1471 1937
Persion Unit Linked Growih fund- I 1046 295 10,44
Pension Unit Linked 'ndex fund 1083 £.30 i 1072
Persion Unit Linked index fund- i 1076 .59 10,68
Pension Unit Linked infrastructure fund mn7s 592 15.78
Pension Unit Linked Prolector fund 1E.54 10.97 11.54
Pension Unit Linked Prolectsr fund- It 10,38 .99 1C.318
Pensicn Unit Linked PSU fund w046 9.88 1G.46
Pension Unif Linked $ecure fund 1400 3w 1400
Pension nilised with Profit fund 1832 16.99 18.32
Unit Linked Balance fund- i 1022 9.84 10.22
Uriit Linked Sond funa- Il - 1034 10.00 1C.16
Unit Linkad Debt fund et 1134 1191
unit Linked Enhancer fund 1138 7.2 11,46
Unit Linked Enhancer fund- Il 10.34 2.47 1035
Unit Linked Balan =2 fund : 3621 3036 3619
Unit Unked Groven fund 3zm 21.84 31.58
Unit Linked Growth fund- & 10.29 ®.57 102y
Unit Linked Index fund 879 ER] 871
Unit Linked ndex fund- I 10.14 .16 10.07
Unit Linked nfrastructure fund 1031 9.51 10.31
unit Unked Profector fund 1280 1233 1280
Uit Linked Pratecior fund- § - 10.14 9.99 10.14
tnit Linked P5YU fund . 10.21 7.66 1021
Unit Uinked Secure fund 15.40
Unitised wilh Profit fund 2080

The NAV ¢re bosed on Post Ulip NAV's

AVIVA LIFE INSURANCE COMPANY INDIALTD -

For A. F. Ferguson Associate '
Charteted Accoostants
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Name of the Insurer - Aviva L¥e Insurance Compony Indio timbed

Registration No, 122 m
Date of Reghtration with IRDA - 14th May 2002 uAlelVAq o
25.4 (g} Expenses chargad to funds (%)- Fund Monagement Charges e a

GROUP SUP & GRATUITY BALANCE FUND
GROUP SUP & GRATUITY CASH FUND
GROUP SUP & GRATUITY DEBT FUND
GROUP SUP & GRATUTY GROWTH FUND

GROUP SUP & GRATUITY SECURE FUND 0.80%
GROUE SUP & GRATUITY SHORT TERM DEBT FUND 0.80%
GROUP SUP & GRATUITY INCOME FUND 0.80%
PENSION UNIT LINKED BALANCE FUND 1.25%
PENSION UNIT LINKED BALANCE FUND-Y : 1.35%
PENSION UNIT LINKED GROWTH FUND 1.50%
PENSION UNIT {JNKED GROWTH FUNDHI 1.35%
PENSION UNIT LINKED INDEX FUND 0.75%
PENSION UNIT LINKED INDEX FUND-N 1.00%
PENSION UNIT LINKED INFRASTRUCTURE EUND 1.35%
PENSION UNIT LINKED PROTECTOR FUND 1.00%
PENSIOM UNIT LINKED PROTECTOR FUNDAI 1.35%
PENSEON UNIT LINKED PSU FUND 1.35%
PENSION UNIT LINKED SECURE FUND 1.50%
UNAT LINED DEBT FUNG-I 1.35%
UNIT LINKED BALANGE FUND 1.25%
UNIT LINKED BALANGED FUND-1! 1.35%
UNIT LINKED DEBT FUND 1.00%
UNIT LIMKED ENHANCER FUND 1.75%
UNIT LINKED ENHANCER FUNDI 1.35%
UNF LINKED GROWTH FUND 1.50%
UNIT LINKED GROWTH FUND-It 1.35%
UNIT LINKED INDEX FUND . 0.75%
UNIT LINKED INDEX FUND-Ii : 1.35%
UNIT LINKED INFRASTRUCTURE FUND 1.35%
UNIT LINKED PROTECTOR FUND 1.00%
UNIT LINKED PROTECTOR FUND-H 1.35%
UNIT LINKED PSU FUND 4 1.35%
UNIT LINKED SECURE FUND 1.50%
UNIT LINKED WEALTH BUKDER FUND 1.50%
UNIT LINKED LIGUID FUND 0.50%
For the year ended 31 March 2610 :
PORIFOLIQ VALUE

GROUP SUP & GRATUITY BALANCE FUND 1.20%
GROUP SUP & GRATUITY CASH FUND 0.80%
GROUP SUP 8 GRATUITY DEBT FUND ' 1.00%
GROUP SUP & GRATURY GROWTH FUND < 125%
GROUP SUP & GRATURTY SECURE FUND 1io%
GROUP SUP & GRATUITY SHORT TERM DEBT FUND . 0.50%
PENSION UNST LINKED BALANGE FUND ‘ 1.25%
PENSKON LINIT LINKED BALANGE FUNDH| ' 1.35%
PENSKON LINIT LIMKED GROWTH FUND 1.50%
PENSION UNIT LINKED GROWTH FUND-I 135%
PENSION UNIT LINKED INDEX FUND : ’ 0.75%
PEMSION UNIT LINKED INDEX FUND-1I 1.00%
PENSION UMIT LIMKED INFRASTRUCTURE FUND 1.35%
PENSION UNIT LINKED PROTECTOR FUND ‘ 1.00%
PENSKON UNIT LINKED PROTECTQOR FUND-II 1.35%
PENSION UNIT LINFED PSU FUND 1.35%
PENSION UNIT LINLED SECURE FUND 1.50%
UNIT LINED DEBT FUNDHI : LA5%
UNIT LINKED BALANCE FUND : 1 25%
UNIT LINKED BALANCED FUND-IE 1.35%
UNIT LINKED DEBT FUND 1.00%
UNIT LINKED ENHANCER FUND 1L75%
UNIT LINKED ENHANCER FUNDHII 1.35%
UNIT UNKED GROWTH FUND 1.50%
UNIT LINKED GROWTH FUNDAI 1.35%
UNA LINKED INDEX FUND 0.75%
UNIT LINKED INDEX FUND-H 1.35%
UNIT LINKED INFRASTRUCTURE FUND . 1.35%
UNIT LINKED PROTECTOR FUND R el 1.00%
UNIT LIMKED PROTECTOR FUND-I 1.35%
UNIT LINKED P5U FUIND 1.35%
UNIT LINKED SECURE FUND 1.50%

AVIVA IFE INSURANCE COMPANY INDIA LTD

Por A, F. Perguson Associnrs

P seand Arrraratanty




Hame of the Insurer - Aviva Life Insuronce Compaony iIndic Limited
Registralion No, 122~

Date of Registration with IRDA - 14th May 2002 m AV]VA

Life Insurance
25.4 {h) Rolo of gross income (including unrealized guoins} to average dally net assels.

As at 31 March 2011

Fund Name”

Discontinged Policies fund 260

Group Superannualion 8 Gratuily Balance fund 187,084

Group Superannuation & Gralully Cosh fund 165,190

Group Superannuakon & Grofity Debt fund 266,283

Group Superonnuation & Graluity Growth fund 238.447

Group Superennualion 8 Grolully income fund 73,084

Group Superannuafion & Gratuity Secure furd 394375

Group Superannuation 8 Short Term Debt fund 65,697

Pension Uni! Linked Balonce fund- § 79,544 _
Pension Unif Linked fund 2,080,054

Fension Unit Linked Growth fund 374,830 5,861,521

Pension Unit linked Growth fund- i 4,170 45,180

Pension Unit Linked Index fund 838,183 7.190,24%

Pension Unit Linked Index fund- 1l 37,645 281,192

Pension Unil Linked Infrastrocture fund [444) 122,338

Pension Unit Linked Profecior fund 52014 834,887

Pension Undt Linked Protecior fund- I} 3471 52314

Pension Unit iinked PSU fund 21713 480129

Pension Unit tinked Secure fund 7.048 107.05%

Pension Unitised with Profil fund 10,499 156,447

Unif Linked Balance fund 590,949 9247574

Unit Linked 8alance fund- 1 14,467 188,965

Unit Linked Bong fund- 1l ’ 1,298 15,494

Unit Linked Debl fund £.408 20,969

Unit Linked Enhancer fund 56,453 751,119

Unit inked Enhomcer fund- 1l 11,048 107,723

Unit Linked Grow h fund 1,591,897 22.011.814

Unif Linked Growih fund- il 21,202 311,440 X
Unit Linked Index fund 251,872 2,186,458 11.57%
Unit Linked Index fund- il 38.050 310,314 1226%
Unil tirked Infrastructure fund (6109} 268,848 -2.27%
Unit Linked Liquid fund . 233 5294 4.3%9%
Urit Linked Prolector tund 23,888 362,267 6.5%%
Unit Linked Proteclor fund- i 5,681 75342 7.34%
Unil Linked PSU fund 38,417 162207 3.746%
Unlt Uinked Secure fund 67,693 1,088,628 6.22%
Unit Linked Weallh Builder fund 2,502 46,028 5.65%
Unifised with Profit kung 77830 1,166,277 6.67%

As ab 3t March 2010

i O Reed Name ) 0 e e : Daily Avy Asset -
Unit Linked 8alanced Fund 1,599,120 2.170,597

Unit Linked Growth Fund 7.976,976 24,152,864
Unit Linked 3ecure Fund B7A7S 1,140,834
Unit Linkad Protector fund 12,727 223,622
Unil Linked Index Fund 4£53.028 1.149.745
Unii Linked Enhancer Fund 139.893 389,064
Unit Linked Cebt Fund 458 10,074
Unifised Wilh Profit Fund 82,139 1,090,709
Pension Unit tinked Batanced Fund ' 334,346 1.818.565
Pengion Unil Linked Growlh Fund 1,200,403 5,059,130
Pension Unit Linked Secure Fund 7,755 106,628
Pansion Unitised with Profif Fund 11076 144,163
Pansion Unit Linked Index Fund . . 1,693,198 4,114,307
Pension Unil Linked Protector Fund 25,841 467,255
Group Superaraualion & Graiuity 3alanced Fund 23,021 128,788
Group Superannuation & Graiuity Growih Fund 19,768 90,410
Group Superannuation & Grofuily Secure Fund 15,305 201,323
Graup Superannualicn & Graluily Cosh Fund 18,752 244,088
Group Suparonnualion & Grafuity Debt Fund 8.094 151,392
Group Supercnnuation & Grotuity Short Debl Fund . 8,703 151,997
Pension Unit Linked Balance-ll B 637 15077
Pansion Unit iinked Growth-Il . 417 12,339
Pension Unit Linked Index-l 2.447 3493
Pension Unit Linked infrastruciure 2153 24,555
Penstion Uall tinked Prolector-i 124 4,255
Pension Uait Linked PSU 5,413 143,962
Unit Linked Balance-il 1,478 34,728
Unit Linked Bond-Il A} _ 1,48¢
Unit Linked Enhancer-It 498 7 . - 1023
Unit Linked Growth-§ 4,158 56,521
Unit Linked Index-il 3193 42456
Unit Linked Infrastruciure 3,587 35,7C7
Unit Linked Protecior-# 97 16,367

Unif Linked FSU 173.05%

PY [Ni)

28.4 {i) Frovision for dowblfvl debls on assets of fhe respective lunds _;-,',i,

AVIVA UFE INSURANCE COMPANY INDIA LTD -
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AVIVA

Life Insurance

26. The Company has identified parties covered under the Micro, Small and Medium Enterprises
Development Act, 2006 on the basis of the confirmations received from parties. There is no
principal amount outstanding and no interest has been paid to these parties for the year ended
31 March 2011 and 31 March 2010. Further interest payable to these parties as at 31 March
2011 is Nil, (Previous Year (Rs. {000's) 39).

27. Expenses of Management under Rule 17D
The Compazny has complied with the Rule 17D for the financial year 2010-11.

28, The investible portion of the premium collected for the poiicies'enforced on the last day of
the financial year amounting to Rs. {000’s} 641,836 {Previous year Rs. {000’s) 527,845} has been
reclassified from the bank balances in Schedule 11 to bank balances of policyholders funds in
Schedule 8B.

29. As per the circular no 005/IRDA/F&A/CIR/May 08, the following amounts-have been paid on

account of penal actions taken by various government authorities during the financial year 2010

11
Non- Rs. 000's
Authority Compliance/Vi| Penalty | Penalty PEI:IaEtV
olation Awarded | Paid Waived/
Reduced
Insurance Regulatory and Development
Authority
Service Tax Authorities
income Tax Authorities
Any other Tax Authorities
Enforcement Directorate/ Adjudicating
Authority/ Tribunal or any Authority under |
FEMA §
Registrar of Companies/ NCLT/CLB/ "z_"] -
Department of Corporate Affairs or any ;
Authority under Companies Act, 1956 E
Penalty awarded by any Court/ Tribunal for
any matter including claim settlement but
excluding compensation
Securities and Exchange Board of india*
Competition Commission of India
Any other Central/State/Local Government |Local
/ Statutory Authority Authorities 25 25 NiL
*Post listing
(o For & . Bergucn Auodca
Y i Te

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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1. Computation of Controlled nd as per the BalnSheet

. Policyholders' Fund {Life Fund)

Linked - Participating

AVIVA

Life Insurance

31. As required by circular no. IRDA/FRI/CIR/FRA/045/03/2010, the detail of the controlled fund is
mentioned below;

o March 2011

Individual Life 870,683 882,594
Pension 81,396 88,766
Non Linked - Participating
Individual Life 9,949 2,076
Pension 6,112 1,452
Linked - Non Participating
Individual Life 46,569,081 42,392,878
Pension 17,817,115 14,556,394
Group 1,527,445 1,319,131
Non Linked - Non Participating
Individual Life 1,761,496 603,090
Individua! Pension 117,223 -
Group Supperannuation and Gratuity 145,044 117,775
Group Annulty 24,494 13,400
Funds for Future Appropriations 1,586,488 1,383,212
Total{A) ' LT - 70,516,526 - 61,360,778
Shareholders' Fund
Paid up Capital 20,049,600 18,888,000
Reserves and Surplus - -
Fair Value Change - -
Total (B - .. . 7 Mol imioe T 20,049,000 18,888,000
Misceltaneous. expenses not written off - . .
Credit / {Debit) from Profit and Loss Account {14,785,122) {15,072,629)
Total (C).:vc, i, =iroe ey . (14,785,122) . (15,072,629)
Total shareholders' funds.{B+C)- . . : o . :5,263,878' " 3,815,371
~Controlled Fund (Total (A+B-C)) &= 00 Fogine s Ll i e -75,780,464° -~ 65,176,150
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2. Reconciliation of the Controlled Fund from Revenue and Profit
and Loss Account

AVIVA

Life Insurance

Opening Balance of Controlled Fund 65,176,150 38,597,052
Add: Inflow - -
Income - -
Prermium Income 23,451,706 23,780,147
Less: Reinsurance ceded {183,932} {165,051}
Net Premium. U T T S T 33967 778 . - 23,615,096
Investment Income/ (Loss) 4,527,320 13,846,548
Other Income - -
Funds transferred from Shareholders Accounts 2,012,910 3,600,159
. Total income - L SRR g Ak 129,808,004 . - 41,061,804
Less: Ouigo
{i) Benefits paid (Net} 11,897,619 6,309,400
{ii) Interim Bonus Paid 7,356 6,225
(i) Change in Valuation of Liabiiity 8,552,474 25,781,052
{iv} Cormmission 1,010,423 1,582,916
{v} Operating Expenses 5,687,312 7,101,895
{vi) Provision for Taxation {FBT) - -
Total Outgo 770 CR ST e T el s e 27,555,184 40,781,488
Surplus of the Pol:cyho!ders Fund 2,252,820 280,315
Less: transferred to Shareholders' Account 2,049,546 5,101
Net Flow in Policyholders' account 203,274 275,214
Add: Net income / (Loss) in Shareholders' Fund 287,506 (3,447,170}
Net In Fiow / (Gutfiow) 490,780 '{3,171,956)
Add: change in valuation Liabilities 8,952,474 25,781,052
Add: Increase in Paid up Capital 1,161,000 3,970,000
Closing Balance of Controlled Fund - .~ . - Lot o0 78,780,404 685,176,148
As Per Balance Sheet 75,780,404 65,176,150
3. Reconciliation with Shareholders' and Policyholders’ Fund
Policyholders’ Funds
3.1 Policyholders' Funds - Traditional-PAR and Non-PAR
Opening Balance of the Policyholders' Fund 737,802 401,830
Add: Surplus of the Revenue Account - -
Add: change in vaiuatlon Liabilities 1,326,516 335,972
“Total - D EEL S e e i nhdad s ) 064,318 .. -, 0 737,802
As per Baiance Sheet 2,064,318 737,802
3.2 Policyholders' Funds - Linked {including linked FFA} -
Opening Balance of the Policyholders’ Fund 60,622,975 34,902,651
Add: Surplus of the Revenue Account 203,277 275,214
Add: change in va!uataon Llabthtles 7,625,958 25,445,080
“Total . R ST 68,452,210 - 50,622,974
As per Balance Sheet i 68,452,208 60,622,875
ABSEA
R
YRS g for A, F. Ferguson Associaces
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Shareholders’ Funds
Opening Balance of Shareholders' Fund

AVIVA

Life Insurance

- year presentation.

For and on behalf of the Board of Directors

urman
Chairman

Difector b Don
P4

Director-Finance & Actuarial

Place : Gurgaon
Date : ©4|otlron

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

3,815,372 3,292,541
Add: net income of Shareholders’ account 287,506 {3,447,170)

& Add: infusion of Capital 1,161,000 3,970,000
' Closing Balance of the Shareholdersfund - . - . :: AR, oo 5 963,878 0 . 3,815,371
As per Balance Sheet 5,263,878 3,815,371

32. Previous year figures have been reclassified and regrouped wherever necessary to conform to current

N

T R Ramachandran
Managing Director and
Chief Executive Officer

Directo%
g
Company Seeretary

Por A, F. Farguson Associates
“hertered Accountante
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RECEPIS AND PAYMENTS ACCOUNTS
foc the year anded 31 Morch 2017

Nama of the lnnwer Aviva Lie Sswonce Compony Indba Private Lmilsd
Reghdration Na. lnmumandmdduodonuhluym

1 Coth Herwrs from opamoling oclvities

Cosh recaipls kom cusiomen
Pramium racaipts {Gros of servce 1)

H Cosh flowa from ¥rvesfing octivitier
Purchase of Fixed Assety
Sole of Fixed Assely
Ipvaitment;
Puchasa of investment
Sole/redempiion of ivasiment

nlerwdt, dividend and rent received

Profit/fLoms) on sefredempion of investrend

Na! cosh from investing aciivilies

1l Cash flows kom Nikmcing activities
Procesds ¥or vonce of shore copital
Nai cash trom finoncing octivifias

NetIncreats/(decracss) in cosh ond cash squivalon {1+s+iE)

Cash and cosh equivlen! at baginning of the year
Cosh ond cosh esubsolent ot the end of the yaor

BrooK up af folkaws !

Cinh ond Sank Balonces [Refar fo Note | below)

Bank bo'oncas (Pobcrholder's - Schadida 88)
Hote 1

Cuash ond Bonk Balances

Fatad Deposits with matudly more than 3 monihs
Cash ond Bonk Bakonces o per Schedule 11

i terma of ow report oliached

fot A F, Ferguion Assocloles
Accounonts

—A—‘CP—;, L'LL:u.oJ-«._

Ajay Minocha
forirer
Marmbenhip no, 85493

Place ; New Delhi
Dote : 0g|0b}101}

%/

For A, F. Farguson Astociszse
Chartsred Accountests

AVIVA LIFE INSLANCE COMPANY NDLA LWAITSD

For § C Bholda L Co.
Chartared Accounionts

Fioce : New Dalhi
Dote : pajp)sen

21.526.59¢

[162.423)
{5.739.578)
[11.859,%07)
{1,184, 142}
70,267

13

4548,82)
D e L =T

{161.455)
3,032

[814.,572,589)
4881929

274729
2,208 444

1.141.000

1,141,000
{754.687)

2267681

14

H

502,382
812418

492,957
9,423

IJ

For o on bahalf of the 8ooed of Divectorn

A

Date : ol i | aan

2108076

{191.294)
14.570,987)
{5.471.910)
{1.5462.454)

51471
(1233}

950,657

——— s,
{235.5¢5)
1043

315202,192)
v 300,647 892

12512
505754

1340

970,000

1,480,038
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Name of d-aehwrer; Aviva Life insurance Company indie Limited,
Registration No, 12X with the IRDA, dated 19th May 2002

ﬁﬁdiﬁoni]'If'\:formali'n.}'\:'as Feguired inder PV of Sihodite Vi 1 the €

dalante Sheed Alistratt and Lompany's Gondrat Business Profile \- i &b
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Life Insurance
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1. Registraticn detalls

Registration No, ;

(ETST-TITOT7IATETG]  statecode: [57%53

Bafance Sheet Date :

E. Capitai ralsed during the year : (Amount ia Rs. Thousands)

Public lssue
LI T T

Bonys Issue

ELT T I T IATT

L. Pesition of Meblilsation and Deploy of Funds : (A

G} (B13 e

_Rights lssue
IO O I T A N

Private Placesnent

F T Trfsgeirfolo]e]

Total Liabisities

Sources of Funds:

Shareheiders’ Funds
2ijolcjaf9injojo

Policyholdars’ Funds

E i?EO]SlIiSES!ﬂEOE

V. Performance of Company : {Amount In Rs. Thoussnds}

Tatal Incame

L JZieTa{2 347014}

Profit/{loss) before Tax
{2]817]5]{49js

Earnings per shate In Rs,
LI Tof.-T1]5]
V. Genetit tame of the principal produce of the Company :

ftem Code No. ;

ITTTTITTT ]

Product Deswiption !

Gn behalf of the board

; e R Ramachandran
Chaitman Managing Director and
Chief Expective Officer

Place : Gurgaon
Oate: DY \ot\un

For A. F. Ferguson Associases
Thartered Accountants

AVTVAUIFE INSURAARCE COMPARY iNDIA LIMITID

nRs. Th ds)

Total Assats
[ Iafolsiefefsialo]

Application of Funds »

Trvestments

{I7]sls]412]8 2] 5]

Net Fixed Assets

| I ET S 1B R

Net Cureent Assets
E(ixlxlx]a[oi?lol}i

Mist. Expend
N O O O O

Profit & Loss Acoount )
[ hafelzle]sfal2l7]

Total Expenditure
I [2'7]3;3i7|ﬂf5f8‘
Profitfiloss) after Tax
2[817|5iC] 6

Divitiend Rate %

insurance Products

M/ o &;f/

n

Directorafinante & Actuarial Comnpany Setle
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MANAGEMENT REPORT

With respect to the operations of the Company for the financial year ended 31 March 2011 and the
results thereof, the Management hereby confirms, certifies and declares that: '

1.

The Certificate of Renewal of Registration was valid for the financial year 2010-11 and has been
renewed for the financial year 2011-12.

All the dues payable to the statutory authorities have been duly paid.

There was no change in the shareholding pattern of the Company and the shareholding is in
accordance with the statutory and regulatory requirements.

The management has not directly or indirectly invested outside India the funds of the holders of
policies issued in India. '

The required solvency margins as required by IRDA have been maintained.

The values of all the assets have been reviewed as on 31 March 2011 and that in the Management's
belief the assets set forth in the Balance Sheet are shown in the aggregate at amounts not exceeding
their realisahle or market value under the several headings - “Loans”, “Investments”, “Agents
balances”, “Outstanding Premiums”, “Interest, Dividends and Rents outstanding”, “Interest, Dividends
and Rents accruing but not due”, “Amounts due from other persons or Bodies carrying on insurance

business”, “ Cash” and the several items specified under “Other Accounts”.

‘No part of the life insurance fund has béen directly or indirectly applied in contravention of the
provisions of the Insurance Act, 1938 relating to the application and investment of the fife insurance

funds.

The Company is exposed to various types of risks in the course of conducting its business, These risks
are identified and risk-mitigating strategies implemented as considered appropriate based on the
impact and probability assessment for the specific risk. The Company has a framework, {Aviva Risk
Model) in place for on-going assessment and management of risks. The Risk Model consists of three
levels and each level of the Risk Model comprises categories or “risk buckets”. Within each category,

risk definitions have been develaped to describe the types of risks, It aids businesses and supports the’

aliocation of risks in a consistent way and hence ensures similar risks are recorded in the same “risk
bucket”,

The Aviva Risk Model provides a way to classify all of the different types of risk that the Company
faces. It has been developed to support risk management and internal control at all levels throughout
the Company. It enables risks to be clearly and consistently categorised, managed and reported to
line management, policy owners anad committees. The model reflects each category of risk to which
the Company may be exposed, which could present a threat to the business in achieving its strategic
objectives. The model provides the framework to support the implementation of the risk
management policies. The principal role of these policies is to deliver consistency across the company
in managing key risks. The policies identify the risks inherent in different functions and articulate how

For Idm%ftm Only
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The Risk Management Committee and the Audit Committee provide oversight on a On-going

basis to

ensure that the risks are being managed effectively by the company. Risk management strategies
adopted for key insurance and financial risks are as follows:

a) Claim Risk: The risk is being managed by detailed underwriting policies and by entering into
appropriate reinsurance arrangement for high-risk policies.

b) Investment and Asset — Liability Risks: The risks are being managed by periodic review of
investment Policy and Investment Performance by the Investment Committee of the
Company. Key risks such as Credit and liquidity risks are managed by restricting investments

" only in securities rated as AA and above and by constent monitoring of the investment

portfolio. Further, exposure limits have been defined and are monitored to ens
concentration of risks in a particular company or industry.

ure there is no

¢) Surrender/ Lapse Risk: Higher than anticipated surrender/ lapses can result in lower future

profitability. To mitigate the risk, policies h
and lower surrender value during initial year
are also effective follow up systems; like tele calling,

coliection uf preniums with a dedicated retention team to minimise fapses.

ave been designed with a certain lock-in period
s to make surrender/ lapse less attractive. There
multiple reminders and personal visit for

d) Operational Risks- The Risk Management Committee and the Audit Committee supervise the
audit, operational risks and compliance related aspects. Update on various operational risks,

including disaster recovery and business continuity plans a

mitigating plans are provided to the committee on a quarerly basis.

9. The Company did not carry out operations in any other country.

nd sales related risks, along with

a) As the Company does not carry out operations in other countries, the requirement of
providing separate statement giving the management’s estimate of country risk and exposure
risk and the hedging strategy adopted is not applicable.

10. The average time taken for all claims registered but not settled during the preceding five years is as

follows:-

Details of average claim settlement period and claims registered but not settled:

The ageing detail of the “Claims registered but not paid” as on 31" March, 2011

into linked and Non-Linked business as below:

has been segregated

Particulars Linked Linked Non-Linked Non-Linked Total Total
* 3 . . .
. ) No. of Amount Involved Amount Involved No.of  tAmount Invoived
No. of Claim
u Period Claims {Rs.000) 0.0 * (Rs.000) Claims {Rs.*000)
- 30 days 7168 434,926 52 5339 77220 440,265
h 30 days to 6 months a3 3,656 4 5,812 37 9,468
? & months to 1year 18 5,230 108 19 5,338
{ lyearto Syears 25 8,335 20 26 8,355
M 5years and above 2 1,083 1 20 3 1,103
' TOTAL 7246 453,230 59 11,298] 7305 4,528
¥ v, N ’
s e ALN ,‘/\%
; JBPAAN (& Ny
AVIVA LIFE INSURANCE CO J;(NY INDLA [ILIED For dentification Only 2| O 03
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The trend of the averége claim settlement period (computed from the date of receipt of claim intimation
to the date of claim settlement) during the preceding five financial years is given below:

2010-11* 8
- 2009-10 15
2008-09 26
2007-08 36
. 2006-07 55.
2005-06 62
7004-05 64
* For the FY 2010-11, average claim settlement period is computed from the date of receipt of claim

“intimation from the claimant to the date of sending of cheque/ decline letter to the claimant, which is 10
oy days (previous year 5 days).

11. The Company has made all investments strictly in accordance with the provisions of Insurance Act,

applicable Regulations and Investment Policy. The following principles have been adopted.for valuation of
investments in the Balance Sheet:

‘a) Valuation — Linked Funds

Listed Equity shares are valued at market value being the fast quoted price on National Stock
Exchange Ltd. {NSE}, if the Scrip is not listed on NSE then quoted price on Bombay Stock
Exchange Ltd {BSE) is taken, Mutual Fund units are valued at net asset value. Government
securities are valued at prices obtained from Credit Rating Information Services of India Ltd.
(CRISIL) and other debt securities are valued at prices arrived from CRISIL Bond Valuer on a
daily basis. In case of other instruments like Commercial Papers, Certificate of Deposits,
Treasury Bills and Reverse Repo, the difference between the face value and book value is
" _accreted over the life of the asset, on a straight-line basis and accordingly these instruments
are valued at accreted cost.

Unrealised gains and losses are recognised in the respective Funds’ Revenue Account.

b) Valuation ~ Non-linked Policyholders’ Funds and Shareholders’ Fund
Debt securities
Debt securities, including Government securities are considered as ‘held to maturity’ and
accordingly stated at cost, subject to accretion / amortisation of the discount/ premium on a
straight line basis over the period of maturity / holding. In case of other instrimants Hke
Commercial Papers, Certificate of Deposits, Treasury Bills and Reverse Repo, the difference

between the face value and book value is accreted over the life of the asset, on a straight line
basis.

Equity shares and mutual funds

Listed equity shares, which are actively traded, are stated at fair value, being lowest of the
last quoted closing prices at National Stock Exchange of india / Bombay Stock Exchange Ltd,
as at the balance sheet date. Mutual Fund units as at the end of the Balance Sheet date are

N valued at net asset values,
e N\ For Mentification Gnly
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Equity shares would not be considered as actively traded, if as per the guidelines governing

mutual funds laid down from time to time by SEBI, such shares are classified as “thinly
traded”, '

Unrealised gains and losses on equity shares and mutual funds are taken to the "fair value
change account” and carried forward in the balance sheet.

12. The Company ‘has made investments in Dated Government “securities, Treasury Bills,
predominantly high notch bonds, money market instruments including mutual funds and equity
shares. The Management is confident of the quality of the investments and certifies that there

are no non-performing debt securities in the portfolio. During the year, the Company has made
no investment in real estate and loans.

As at 31* March 2011
FUND | aum 1 Year (absolute) H yeaviCAGR) 3 year [CAGR) Since inception

{ CR)| Fund |Benchmark{ Fund Benchmark | Fund | Benchmark | Fund | Benchmark
Life Unit Linked Growth Fund 2,822 | 5.77%! 10.23%|25.62% 30.99% 6.27%|  7.91%{19.13%{ 15.01%
Life Unit Linked Balance Fund o014 | 6.64% B.62%|13.89%; 15.74%; 7.68% 6.51%|17.18%] 12.05%
Pension Unit Linked Index Fund 817 [11.73%| 11.03%]39.65%| 39.49%| 7.42% 7.30%) 5.97% 5.76%
Pension Unit Linked Growth Fund 537 | 6.66% 9,37%} 18.65%] 19.27%! 8.34% 6.90%113.57%] 12.00%
tife Unit Linked Index Fund 251 111.74%| 11.03%]39.83%| 30.49%| 7.66% 7.30%| -0.78%] -1.49%
Pension Unit Linked Balance Fund 2121 7.59% B.62%} 14.75%] 15.64%| 7.99% 6,329%114.85%{ 10.97%
Life Unit Linked Secure Fund 108 i 6.40% 7.78%{ 7.32%| B.35%| 7.54% 6.54%| 8.00% 6.08%
Pension Unit Linked Protector Fund 103 | 5.44% 6.16%! 5.45% 6.99%| 671% 5.30%{ 6.42% 4.41%
Life Unit Linked Enhancer Fund g4 | 7.00% 10.92%|30.50%| 35.38%| B.28% 8.84%| 5.95% 5.92%
Life Unit Linked Protector Fund a4 | 5.75% 6.42%! 5.79%| 7.66%| 6.34% £.10%| 6.62% 6.95%
Group Growth Fund B! 9.16% 0.27%1{20,19%] 19.24%| 10.19% 6.88%| 9.62% 9.49%
Group Debt Fund 25} 7.08% 6.71% 6.40%| 5.53%| B.82% 6.04%| 8.04% 5.72%
Group Secure Fund 23 | 772%0  7.68%! 7.98%| 8.30%; B.32%| 6.51%| 796%| 7.16%
Group Balance Fund 17| 7.75% £.62%]14.68%| 15.64%{ 9.35% 6.32%| B.S2% 8.42%
Pension Unit Linked Secure Fund g8l 676% 7.78%] 7.50%]  B.3s%) 7.56%)  6.54%) 787%| 697%
Group Cash Fund : 51 6.10% 7.01%| 6.77%| 5.44%; B.15% 6.55%] 8.35% 6.71%
Life Unit Linked Debt Fund 3| 6.68% 5.65%| 5.85%|  4.48%] B.18% 4.98%] 7.89% 4.34%

13. The Mahégement undertakes the foElowiné responsibility that:

a) in the preparation of financial statements, the applicable accounting standards, principles and
policies have been followed. There is no material departure from such standards, principles
and policies;

b) the accounting palicies applied in preparation of financial statements have been ‘followed
consistently. The judgements and estimates made are reasonable and prudent so as to give a
true and fair view of the state of affairs of the Company at the end of the financial year and of
the operating loss of the Company for the year;

¢} the Management has taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the applicable provisions of the insurance Act, 1938 and
Companies Act, 1956, for safeguarding the assets of the company and for preventing and

ek .
PRI For Mentffication Only
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d) the financial statements have been prepared on a going concern basis;

AVIVA

T Lifa nswrance

e) the Management has put in place an internal audit system commensurate with the size and
nature of the business and that the same is operating effectively.

14. The details of transactions with interested parties for the year ended 31" March 2011 are as

follows:
Related Party Particulars CurrentYear [Previous Year
A {Rs."000) . (Rs."000)
Dabur invest Corp issue of Fresh share capital 859,140 2,937,800
Aviva International Holdings ssue of Fresh share capital :
Limited, UK 301,850 1,032,200
Aviva Plc, UK Reimbursement of Expenses-Receivable . 120
T R Ramachandaran Management contracts 38,739 62,234
Aviva Ple, UK Balance Receivable/ {Payable) as at year end
- 4:705

15. Additional disclosures

1 . a) Solvency Margin

: Actual solvency margin of the Company as on 31st March 2011 was Rs 611.5 Crores as against the
" required solvency margin of Rs 113.3 Crores. Accordingly, the solvency ratio comes to 540%, which is

[ well above IRDA expectations of 150%.

s b) Policy Lapse Ratio

_ Year PY1 PY2 PY 3 PY 4+

% - 2004 15.5% 8.1% 18.6% 28.7%
2005 14.1% 11.9% 1.4% 29.1%
2006 19.6% 12.8% 21.1% 24.7%
2007 29,7% 12.3% 1.7% 6.8%

2008 41.2% 6.0% 0.0% NA

2009 33.5% 5.9% NA NA
2010 12.2% NA NA NA

PY: Policy Year l

AVIVA LIFE INSURANCE COMPANY INDIA LIMI‘I‘ED
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¢} Financial performance incliding growth rate and the current financial position has been detailed in
the Directors’ Report.

Sl. No. Claims Experience No. of Claims
1 Claims O/S at the beginning of the year 4246
2 Claims reported during the year 146739
3 Claims Settled during the year 143369
4 Ciaims Repudiated during the year 311

Less than 2years from the date of acceptance of risk 234

Grater than 2 year from the date of acceptance of risk 77
5 Claims O/S at End of the period 7305
6 Less than 3months . _ 7250
7 3 months to 6 months , _ 7
8 &months to 1 year ' 20
9 lyear and above 28

d) Financial and Operating ratios have been detailed in Notes to Accounts.

£or and on behalf of the Board of Directors
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—
Mphit Burman T R Ramachandran
Chairman Managing Director
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