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PART B- POLICY DEFINATIONS 

The following words or phrases have the meanings given to them below wherever they appear in the Master Policy Document: 

1. Accident means sudden, unforeseen and involuntary event caused by external visible and violent means.

2. Actively at work under the policy shall mean when the Member is rendering his/her services to the employer, and includes

circumstances where the Member is working from his/her residence or premises other than the designated work space at the office or

other premises of the employer, pursuant to specific governmental authority.

3. Age means a Member’s age on his last birthday as specified in the Register of Members.

4. Assignee is the person to whom the rights and benefits are transferred by virtue of an Assignment.

5. Assignment is the process of transferring the rights and benefits to an “Assignee”. Assignment should be in accordance with the

provisions of Section 38 of Insurance Act, 1938 as amended from time to time.

6. Assignor means the person who transfers the rights of the life insurance policy to the Assignee.

7. Certificate of Insurance or COI means the certificate We issue to a Member to confirm his coverage under the Master Policy.

8. Claimant means the Nominee or Beneficiary or Appointee (if Nominee is less than 18 years of age) and where there is none, the

person/s named in Member’s will or Member’s legal heirs as per Succession Laws of India, as the case may be.

9. Cover Option means the cover option taken by You as is specified in the Schedule.

10. Cover End Date means the date on which the Member’s cover ends as is specified in the Schedule of the COI or master policy

register with insurer.

11. Cover Period means the period from the Member Effective Date to the Cover End Date.

12. Death Benefit means the amount payable by Us to the Claimant in accordance with Part C.

13. Grace Period means the time granted by Us from the due date for the payment of Premium, without any penalty or late fee, during

which time the Master Policy is considered to be in-force with the risk cover without any interruption, as per the terms & conditions

of the Master Policy. The Grace Period for payment of the premium shall be a period of fifteen (15) days if the premium payment

frequency is monthly and thirty (30) days for all half-yearly and quarterly modes, commencing from the date on which the Premium

was due. There will no Grace Period for policies for yearly mode policies.

14. Injury means accidental physical bodily harm, excluding illness or disease, solely and directly caused by external, violent, visible

and evident means which is verified and certified by a Medical Practitioner.

15. IRDA of India or IRDAI means Insurance Regulatory and Development Authority of India established under the IRDA Act, 1999.

16. Master Policy Document means the arrangements established by this Master Policy and Add-Ons/Riders, if any, and includes, the

Proposal Form, the Schedule and any additional statements or documents provided to Us by You in respect of the Proposal Form and

any endorsements issued by Us.

17. Master Policy means the contract of insurance entered into between You and Us as evidenced by this Master Policy Document.

18. Medical Practitioner means a person who holds a valid registration from the Medical Council of any state of India or Medical

Council of India or any other such body or Council for Indian Medicine or for Homeopathy setup by the Government of India or by a

State Government and is thereby entitled to practice medicine within its jurisdiction; and is acting within the scope and jurisdiction of

license, but excluding a  Medical Practitioner who is:

i. Life Assured/Spouse himself/herself or an agent of the Life Assured/Spouse or

ii. Insurance Agent, business partner(s) or employer/employee of the Life Assured/Spouse or

iii. A member of the Life Assured’s/Spouse’s immediate family.

19. Member or Insured means a person who meets the eligibility criteria specified in Part F and, whose name has been recorded in the

Register of Members.
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20. Member Effective Date means the date last entered in the Register of Members upon which the Member’s insurance cover under

this Master Policy and Add-Ons/Riders, if any, commenced.

21. Modal Premium or Premium means the amount payable by You to Us at the Policy Commencement Date and at each Premium

Due Date to keep the Master Policy in force and effect. This includes extra premium, if any, Add-On/Rider Premium, if any, but

excludes taxes.

22. Nomination is the process of nominating a person(s) in accordance with provisions of Section 39 of the Insurance Act, 1938 as

amended from time to time.

23. Nominee means the person named in the Register of Members in respect of each Member, who has been nominated in accordance

with Section 39 of Insurance Act, 1938, as amended from time to time.

24. Policy Anniversary means the annual anniversary of the Policy Commencement Date.

25. Policy Commencement Date means the date specified in the Schedule on which this Master Policy commences.

26. Policy Year means a period of twelve (12) months commencing from the Policy Commencement Date or any Policy Anniversary.

27. Pre-Existing Disease (PED) for an insured Member, PED means any condition, ailment, injury or disease:

a) That is/are diagnosed by a physician within 36 months prior to the insurance member effective date or

b) For which medical advice or treatment was recommended by, or received from, a physician within 48 months prior to the

insurance member effective date. 

28. Proposal Form means the signed, completed and dated proposal form submitted by You to Us, including any declarations and

statements annexed to it or submitted to Us in connection with the proposal for obtaining insurance cover under this Master Policy.

29. Register of Members means a register maintained by Us containing details of each Member and updated from time to time, which is

deemed to be incorporated in and form part of this Master Policy.

30. Regulated Entity means i) Reserve Bank of India (RBI) regulated Scheduled Banks (including Co-operative Banks) ii) NBFC’s

having certificate of registration from RBI iii) National Housing Bank (NHB) regulated Housing Finance Companies iv) National

Minority Development Finance Corporation (NMDFC) and its State Channelizing Agencies v) Small Finance Banks regulated by

RBI vi) Mutually aided Corporate Societies formed and registered under the applicable State Acts concerning such societies; vii)

Microfinance companies registered under section 8 of the Companies Act, 2013; any other entity which IRDAI may notify from time

to time.

31. Rider means an insurance cover attached to and forming part of the Policy if opted by You and to the extent specified in the

Schedule.

32. Risk Commencement Date means the date given in the Schedule from which We accept the risk under this Master Policy and

Riders, if any.

33. Revival means revival of the Master Policy which has been discontinued due to non-payment of the due Premiums as per the terms

and conditions of the Master Policy.

34. Revival Period means a period up to 180 days from the date of first unpaid Premium but within the Master Policy Year.

35. Schedule means the schedule (including any endorsements) We have issued in connection with this Master Policy, and, if more than

one, then the latest in time.

36. Sum Assured means the amount payable by Us to the Claimant in accordance with Part C and stated in the register of members

record.

37. Terminal Illness means that Insured is diagnosed as suffering from a condition which, in the opinion of two independent Medical

Practitioners’ specializing in treatment of such illness, is highly likely to lead to death within 6 months. The Insured must not be

receiving any form of treatment other than palliative medication for symptomatic relief. The terminal illness must be diagnosed and

confirmed by Medical Practitioners’ registered with the Indian Medical Association and approved by the Company. The Company

reserves the right for independent assessment.


