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Today, Aviva Group
has 33 million customers in 16 markets (2016).

In accordance with Section 41 of the Insurance Act, 1938, (1) No person 
shall allow or offer to allow, either directly or indirectly, as an inducement 
to any person to take out or renew or continue an insurance in respect of 
any kind of risk relating to lives or property in India, any rebate of the whole 
or part of the commission payable or any rebate of the premium shown on 
the policy, nor shall any person taking out or renewing or continuing a 
policy accept any rebate, except such rebate as may be allowed in 
accordance with the published prospectuses or tables of the insurer:

Provided that acceptance by an insurance agent of commission in connection 
with a policy of life insurance taken out by himself on his own life shall not be 
deemed to be acceptance of a rebate of premium within the meaning of this 
sub-section if at the time of such acceptance the insurance agent satisfies the 
prescribed conditions establishing that he is a bona fide insurance agent 
employed by the insurer.

(2) Any person making default in complying with the provisions of this section 
shall be liable for a penalty which may extend to ten lakh rupees.

Section 45
Policy not to be called in question on ground of misstatement after three 
years as per Section 45 of the Insurance Act, 1938 as amended from time 
to time.



A Joint Venture between Dabur Invest Corp. and
Aviva International Holdings Limited
Aviva Life Insurance Company India Ltd.

Head Office: Aviva Tower, Sector Road, Opposite Golf Course,
DLF Phase-V, Sector 43, Gurgaon-122 003,  Haryana, India.

Tel. No.: +91 124-2709000, Fax No.: +91 124-2571210
Website: www.avivaindia.com

E-mail: customerservices@avivaindia.com

Registered Office: 2nd Floor, Prakashdeep Building,
 7, Tolstoy Marg, New Delhi-110 001, India.

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/ 
FRAUDULENT OFFERS IRDA of India clarifies to public that:
• IRDA of India or its officials do not involve in activities like sale of 

any kind of insurance or financial products nor invest premiums.
• IRDA of India does not announce any bonus. Public receiving such 

phone calls are requested to lodge a police complaint along with details 
of phone call, number.

Aviva LifeShield Platinum is a traditional non-participating product. 
Trade logo displayed above belongs to Aviva Brands Limited and is used 
by Aviva Life Insurance Company India Limited under License. Aviva 
Life Insurance Company India Limited. IRDA of India No. 122. Tax 
benefits are as per existing tax laws which are subject to change. Helpline 
number: 1800-180-22-66/1800-103-77-66, UIN: 122N089V02, Advt. 
No.: Jul 08/17, MKT/November 2017/Ver.1.4

Queries and Complaints

For additional information, queries or complaints, please 
contact us at the numbers given below:

1800 103 7766 (Toll free for BSNL/MTNL users) or 
0124-2709046 or SMS "Aviva" to 5676737


