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DIRECTORS' REPORT

Dear Shareholders,

Your Directors have pleasure in presenting the Nineteenth Annual Report together with the audited
Financial Statements, Management Report and the Auditors’ Report thereon for the Financial Year
ended 31% March 2019.

FINANCIAL RESULTS

Highlights of the financial resulls of your Company for the year ended 31* March 2019 are
summarized below:;-

Rs in '00Q's
Particulars Current Year Praevious Year
31-Mar-19 31-Mar-18
Sum Assured 977,201,845 968,164,502
Premium Income 12,649 373 13 442,163
Surplus/(Deficit) in the Revenue Account before
transfer from Shareholders Fund:

a Linked Life Par 60,141 28,607
(b} Linked Pension Par 10,891 3,259
(c) Linked Life Non Par 107,380 (11,731)
(d} Linked Pension Non Par 41,461 52,279
{e) Linked Group (69) {1,377)
{f) Non Linked Life Par {192) 15,872
{g} Non Linked Pension Par {866) 45
{h} Non Linked Life Non Par 848,730 (108,926)
{i) Non Linked Pension Non Par (79,358) {44,355)
(i) Non linked Group Life Non Par 41,361 32,282
{k) Non Linked Group Pension Nan Par (19,191) (36,735)
{I) Non Linked Annuity 167,185 146,648
{m) Non Linked Group- Variable (3,521) (8,703)
{n} Non Linked Health Non Par 12,044 {2,085)
Total 1,175,994 9,969
Profit/(Loss) after tax 531,883 (520,208)

BUSINESS OPERATIONS

During the current year, the Company has ranked 10" in Dream Companies to Work for 2018 at
the ET Now World HRD Congress. Also, the Company has won the “Best Brand in Life Insurance
2018 award conducted by The Economic Times.

In terms of business performance, the Company has earned a profit of Rs 53 Crores during the
current year after 2 consecutive years of losses. Continued focus on enhancing operational
efficiency and driving cost optimization helped reduce the operating expenses which in turn led to
profit earning during the current year. The company has continued to focus on efficient capital
utilisation and hence has not required any fresh capital from the shareholders or in any other form,
in the last 8 years and has ended with an improved solvency margin of 209% as at 31 March
2019. Assets under management of the Company stand at Rs 9,430 Crores as on 31 March 2019
as compared to Rs 8,957 Crores in previous year.

The Company continues to focus on broadening its reach for both existing and new customers,
through additional and expanded distribution channels increasing the choices for customers on
how they wish to do business with us. In line with this strategy, the Company had entered into new
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alliances with certain Brokers and NBFC’s and had also recently launched a new spegcialized
Distribution channel (Defence}) As part of its ongoing strategy, the Company will continue to
invest in these new channels that have performed well this year and also increase efficiency in
core existing channels.

The Company has embarked on an increasing digital journey, a core ingredient of this be ng the
recently launched Mobile Sales Tool. This application and platform aims to automate the end to
end sales journey by eliminating manual redundancies and increasing efficiency of Sales and
Operations functions whilst improving the overall customer experience.

The Company continues to focus on improving operational effic ency which has resulted in a
further reduction in customer complaints per 10k Customers by 9% from the previous year. Also,
this has been a year where the Company achieved the highest ever Individual Claim Settiement
ratio of 96.06%

Strategically, the Company has embarked upon a 3 5 year plan to grow MCEV (Market
Consistent Embedded Value) building on existng strengths of Child, Protection and Digital
capabilities which play well into Indian consumer needs and drive profitable growth potential in a
resurging life market.

BONUS TO POLICYHOLDERS
A. Unitised With Profits (UWP) Business
Regular Bonus Rates under UWP (Life and Pension) lines of business:

UWP Products - Life UWP Products
Pension
Declared Regular Bonus FY 2017-18 11.50% 10.50%
Proposed Regular Bonus FY 2018-19 11.50% 10.50% (proposed)
ro osed

Special Reversionary Bonus It is recommended to declare an Additional One-off Special
Reversionary Bonus of 6% p.a under UWP (lLife & Pension) on account ensuring a fair
distribution of growing estate that has accumutated over time to the policyholders.

Terminal Bonus Rates:

Calendar year of UWP Life UWP Pension
creation of units Rate Rate
1-Oct-18 to 30-S¢ -19 1-Oct-18 to 30-Se -19

2002 113% NA
2003 83% 72%
2004 73% 63%
2005 62% 53%
2006 56% 47%
2007 48% 40%
2008 43% 36%
2009 36% 30%
2010 32% 27%
2011 27 /o 23%
2012 20% 17%
2013 11% 14%
2014 9% 7%
2015 5% 5%
2016 2% 2%
2017 1% 1%
2018 0% 0%



Traditional With Profit Business:

Regular Bonus Rates:

AVIVA

Product Line

Regular Bonus Rates

FY 201819

Aviva Money Back Plan

Rs 45 per 1000 Sum Assured

Aviva Secure Pension Plan

Rs 35 per 1000 Sum Assured

Aviva Dhan Nirman

Policy Term  |Regular Bonus Rate {per
1000 Sum Assured)
18 vears 42.5
21 vears 450
25 vears 45.0
30 vears 47.5
Aviva Dhan Vriddhi Plus
Premium Regular Bonus Rate (per
Payment 1000 Sum Assured)
term
5 years 33.0
7 years 37.0
11 vears 415

Terminal Bonus Rates:

Product Line

Terminal Bonus Rates

FY 2018-19
Aviva Money Back Plan
Palicy Year Terminal Bonus Rate
of Exit {per 1000 Sum Assured)
6 170
7 185
8 200
9 215
10 230
11 245
12 260
Aviva Secure Pension Plan
Policy Year Terminal Bonus Rate
of Exit {per 1000 Sum Assured)
6 120
7 120
8 140
9 140
10 160
11 160
12 180
Aviva Dhan Nirman
Policy Year | Terminal Bonus Rate
of Exit (per 1000 Sum
Assured)
6 45
7 45
Aviva Dhan Vriddhi Plus Nil
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The Company has paid the annual renewal registration fees to the IRDAI for the financial year
2019-20.

RENEWAL OF REGISTRATION

SOLVENCY

The Company has maintained and indeed continues to comfortably exceed the required solvency
margin as per the IRDAI Guidelines. As on 31 March 2019, the Company had a solvency margin
of 295% of the required solvency margin.

RURAL AND SOCIAL SECTOR OBLIGATIONS
The Company has complied with the rural and social sector obligations prescribed by IRDAI.

During the year under review, the Company has over achieved its regutatory target by selling
22.9% policies in rural sector as against the target of 20%.

In case of social sector, the Company has covered 7.6% lives during the year under review against
a regulatory target of 5%. This has been achieved through a focused disiribution and marketing
plan to service micro financial institutions, regional rural banks and other players in this segment.

The Company has continued to focus on the rural and social sector business through deeper
areas of intensity and through establishing new partnerships and the Company look forward to
enhanced engagement, enhanced relevant products, technological innovations and brand
awareness in this space.

INVESTMENTS

The Company's total assels under management as on 31st March 2019 were Rs 9429.13 Crores.
The Company has made investments as per the IRDAI (Investment) Regulations (as amended
from time to time) in Government Securities, Corporate Bonds, Money Market instruments, Mutual
Funds, Fixed deposits, Infrastructure Investment Trusts (InvIT) and Equity Shares. Due to
downgrades of bonds of Dewan Housing Finance Corporation Ltd, on 7" March 2019, Pension
funds have an exposure (of Rs.4.2 crore), to “Other Investments” that is not permissible as per the
IRDAI Investment Regulations. If such investments continue to be “Other Investments” after 90
days from the date of becoming “Other Investments”, such securities are to be transferred to the
shareholders fund at amortized cost. During the year under review, the Company has made no
investment in real estate or loans. A summary of the investment performance during the Financial
Year 2018-19 and the investment portfolio as on 31% March 2019 is given below:

Sharehoiders Fund Policyholders Fund
Non Unit Linked Unit Linked
FY 2018-2019 Return* 8.1% 8.2% 8.9%
*return is calculated on a Mod-Dietz method which is used in Public Disclosure also
{Rs in Crores)
Shareholders Pelicyholders Fund
Fund Non Unit Linked | Unit Linked

Equity/Preference Shares 3.33 25.57 1941.88
Government Securities including
Treasury Bills 403.83 3816.62 1061.91
Corporate Bonds

AAA 136.48 860.54 268.41

AA or better - - 87.85

Below AA** - 33.30 62.95
Mutual Funds —~ ETF - - 237.03
Fixed Deposits/Money Market/Net 111.45 142.60 235.38
current Assets (for ULIP)
Assets Under Management 655.09 4878.63 3895.41

“Exposures to Below AA rated securifies above are due 1o the downgrades of bonds of Dewan
goljlsint Finance Corporation Ltd (from AAA to AA-) and Reliance Capital Ltd (from AA+ to A+)
uring the year.



AVIVA

The Company has in place a robust corporate governance framework with an emphasis on overall
risk management across the organization. The Company remains committed to ensure
transparency and accountability in relation to all its stakeholders. The Corporate Governance
Report is attached as 'Annexure A’ in detall.

CORPORATE GOVERNANCE

EXTRACT OF THE ANNUAL RETURN

The extract of the annual return of the Company as on the Financial Year ended 31* March 2019
is attached as ‘Annexure B’ in Form MGT 9.

NUMBER OF MEETINGS OF THE BOARD

Six meetings of the Board were held during the year under review. For details of the meetings of
the Board, please refer to the corporate governance report attached as *Annexure A'.

DIRECTORS’ RESPONSIBILITY STATEMENT

In accordance with the requirements of Section 134 (5) of the Companies Act, 2013, the Board of
Directors, to the best of their knowledge and ability, confirm that:

i. in the preparation of the annual accounts, the applicable accounting standards have been
followed along with proper explanation relating to material departures;

i. they have selected such accounting policies and applied them consistently and made
judgments and estimates that are reasonable and prudent so as to give a true and fair view of
the state of affairs of the Company at the end of the financial year and of the profit and loss of
the Company for that period;

ii. they have taken proper and sufficient care for the maintenance of adequate accounting
records in accordance with the provisions of the Companies Act, 2013, for safeguarding the
assets of the Company and for preventing and detecting fraud and other irregularities;

iv. they have prepared the annual accounts on a going concern basis.

v. they have devised proper systems lo ensure compliance with the provisions of all applicable
laws and that such systems were adequate and operating effectively.

DECLARATION BY INDEPENDENT DIRECTORS

The Company is in receipt of the declaration by independent Directors as on 31% March 2019 that
each of them meets the criteria of independence as provided under section 149(8) of the

Companies Act, 2013. The same was placed before the Board in its mesting held on 15™ May
2019.

POLICY ON DIRECTORS’ APPOINTMENT AND REMUNERATION

The Company's policy on directors’ appointment and remuneration as provided under Section
178(3) of the Companies Act, 2013 is attached as ‘Annexure C’.
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There are no qualifications, reservations or adverse remarks or disclaimer of the Joint Statutory
Auditors in the Report issued by them for the financial year 2018-19, which calls for any
explanation from the Board of Directors.

AUDITORS' REPORT

SECRETARIAL AUDITOR AND THEIR REPORT

M/s Chandrasekaran Associates, Company Secretaries, were appointed as Secretarial Auditor of
the Company for the financial year 2018-19 pursuant to Section 204 of the Companies Act, 2013.
The Secretarial Audit Report submitted by them in the prescribed form MR- 3 is as ‘Annexure D’.
The report does not contain any qualification, reservation or adverse remark or disclaimer.

PARTICULARS OF LOANS, GUARANTEES AND INVESTMENTS

The Company being a life insurance company is out of the purview of Section 186 of the
Companies Act, 2013.

TRANSACTION WITH RELATED PARTIES

During the year under review, the Company has not entered into any contract or arrangement or
transactions which are not at arm’s length basis. Further, it has also not entered into any material
contract or arrangement or fransaction at arm's length basis. Therefore, the information on
transaction with related parties pursuant to Section 134(h) of the Companies Act, 2013 read with
rule 8(2) of the Companies (Accounts) Rules, 2014 as per Form AOC 2 is Nil,

POLICY ON ALLOCATION AND APPORTIONMENT OF EXPENSES

The Board of Directors of the Company in its meeting held on 8" February 2017 approved the
policy on allocation and apportionment of expenses. As part of the annual review of the policy, the
Board vide a circular resolution dated 4™ February 2019 approved certain routine revisions in the
policy with no other major revisions having any significant impact,

DIVIDEND AND TRANSFER TO RESERVES

The Directors do not recommend any dividend on equily shares as well and do not propose to
transfer any amount to reserves for the period ended 31 March 2019.

CONSERVATION OF ENERGY

The Company has always been conscious of its obligations to conserve and protect the
environment. In that direction, it continuously works towards reducing its carbon footprint. Over the
last couple of years, the Company has conscientiously reduced its power consumption by
controlling wastages and optimizing resources. Its offices have been scaled down to achieve a
two-fold advantage of size and power consumption.

During the year under review, the Company's carbon emissions were reduced to a significant
extent. The energy consumption has been further reduced by a record 20% over the last year. The
project of managing electricity and power consumption in Branches has already started showing
impressive results. The Company has more than recovered our investments in less than a year
from starting the project in 12 Branches. The Company has embarked on yet another ambitious

project of upgrading our uninterrupted power supply systems to help reduce our carbon footprint
further.



AlA

The Company has undertaken signi can steps towards the deve opment and improvement of
Company's IT systems and infras ructure which has resulted in automation of several processes,
thereby optimizing cost and efficiency across the Company as we | as benefiting customers. The
key technology solutions implemented by the Company includes the infroduction of a mobile based
workplace application for distrbution channels enhancements of portals to improve customer
experience, strengthening of IT Infrast ucture e vironment and focusing on cyber security and data
protection.

TECHNOLOGY ABSORPTION

i.  The Mobile Sales tool 1s a propr etary Digital Sales So ution a comprehensive application
launched in Jan 2019, to efficiently solicit and issue business in an entirely paperless end
to end manner on mobie devices. Moreover, post digital login of any policy case by a
sales person, a comp ete set of data and documents are further passed to operations for
the seamless processing and issuance of the policy. The intended benefits are to increase
“Customer Delight”, minimize Turn-Around-Time, and improve quality, while also enabling
“The Ease of Doing Business” in a digitat savvy way for the customers, sales partner and
the Company’s pan India and headquarter based operations.

il. A new age ISeries P8 server has been implemented to replace the existing Server with
IBM. This will host the core Policy Administration System and will enhance the
performance as well as minimize the information technology risk related to the Company's

core policy admin system. Migration to the new environment will be completed by May
2019.

ii.  Cyber Security and Data Protection: The Company has taken up several new initiatives in
this area to enhance the cyber security/ data protection environment within the
organization.

a. DLP has been enhanced from detective mode to preventive mode to ensure that
the sensitive data cannot be exposed to unauthorized personnesl.

b. Advance Malware Protection has been implemented on all endpoints to protect
from any malware and zero day attack along with sophisticated behavioural base
analysis

¢ Cloud based Web Applicato Fiewal has been implemented to strengthen the
Web Perimeter Secunty.

d Vulnerability Management Solution has be  mpl mented to scan all information
technology systems to identify vulnerabiities wihin the Company and take
appropr ate action for the remediation

FOREIGN EXCHANGE EARNINGS AND OUTGO

{Rs. in '000)
Particulars Current Year Previous Year
31* March 2019 31 March 2018
Earnings 68,210 81,641
Outgo 55,404 62,489

RISK MANAGEMENT

The Company has defined a comprehensive framework for both the ongoing assessment and

management of risks. The Company's approach to Corporate Governance consists of three
principal elements:

A pervasive cullure and management approach which underpins the overall operation of
the Company and ensures that its business is conducted in a fit and proper manner.



e A Company-wide governance framework which prescribes consiraints in the form of
policies, processes, organization and responsibilities within which management operates;
and

* The execution of the governance framework through the fulfilment and observance of its
rules, processes and roles.

The Company's Risk Management Framework provides a way to classify all the different types of
risk that the Company faces. It has been developed to support risk management and internal
conirols at alf levels throughout the Company. it enables risks to be consistently categorized,
reported lo and managed by various business and function owners, concerned policy owners and
committees. The framework reflects each category of risk to which the Company may be exposed
and the inherent risks within each category that could present a threat to the business achieving its
strategic objectives. The framework supports implementation of the Risk Policies. The in-principle
role is to deliver consistency across the Company in managing key risks. It helps in identifying the
risks inherent to different functions and business operations and articulate on how these should be
managed.

Further, the level of tolerance or appetite in relation to each of the risks is defined in these policies
as well as the minimum standards of control the business is expected to maintain.

The Company’s control and governance framework has identified three lines of defense:

» First line of defense: Process ownersffunction heads are designated as ‘First line of
defense’ and are responsible for embedding their risk policies including oversight and
monitoring of the associated controls. Each policy has a functional owner who maintains
the policy and ensures that it is appropriately communicated and oversees and monitors at
an appropriate level of materiality, adherence to the policy.

e Second line of defense: Risk team is designated as the ‘Second line of defense’ and acts
as an independent team in supporting and challenging the completeness and accuracy of
risk assessment, risk reporting and adequacy of mitigation plans. The team is responsible
for providing an assurance on the robustness and application of the Risk Management
Framework. It oversees the aggregate financial and operational risk exposure on behalf of
the senior management team that are material. The activities of the Company’s Risk
Management Committee focus on the implementation and management of all risk
management policies. The commiltee meets once every quarter.

» Third line of defense: The Internal Audit function provides reliable independent assurance
quarterly to the Audit Committee and Management on the adequacy and effectiveness of
risk management, control processes within the business, safeguarding of assets of the
Company and ensuring compliance with corporate policies.

During the year under review, a detailed action and mitigation plan is in place for all the identified
material risks along with a robust monitoring mechanism.

CORPORATE SOCIAL RESPONS!IBILITY

The Company’s policy on Corporate Social Responsibility is available on the website of the
Company. The Company did not have to undertake any mandatory spend on the activities relating
to Corporate Social Responsibility during the year under review, as the Company has incurred
average net loss during the preceding three financial years. However, despite this it is decided to
continue certain long term educational program providing support for underprivileged children.

BOARD EVALUATION

The Board has carried out an annual evaluation of its own performance, Committees of the Board
and individual directors during the year pursuant to the provisions of the Companies Act, 2013.
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The performance of the Board was evaluated by the Board after seeking inputs from all the
directors on the basis of the criteria such as the Board composition and structure, effectiveness of
board processes, information and functioning etc. Similar criteria was also used to undertake the
performance evaluation of all the statutory Committees constituted under Companies Act, 2013 i.e
Audit Committee, Corporate Social Responsibility Commitiee, Nomination and Remuneration
Committee as well as other Commitiees i.e Investment Committee, Policyholders’ Protection
Committee, Risk Management Committee and With Profits Committee was taken by all the
respective members on criteria like composition of the committee, effectiveness of its meeting etc.,
which was then considered by the Board as well.

The Directors of the Company reviewed the performance of the other individual directors on the
basis of the criteria such as their contribution to the Board and its Committee meetings of which
they were members like preparedness on the issues to be discussed, meaningful and constructive
confribution and inputs in meetings, etc. The consolidated responses of the above evaluations
were reviewed by the Board.

DISCLOSURE

i. The Company did not have any subsidiary, associate entity or any joint venture company
during the year under review.

ii. There was no change in the nature of business of the Company during the year under
review.,

iii. ~ There were no material changes and commitments affecting the financial position of the
Company which have occurred between the end of the financial year of the Company to
which the financial statements relate and the date of this report.

iv.  There were no significant and material orders passed by any Regulatory Authority, Courts or
Tribunals impacting the going concern status and Company's operations in future.

DIRECTORS AND KEY MANAGERIAL PERSONNEL

Ms. Falguni Nayar completed her second term as an Independent Director of the Company on 26"
September 2018.

Mr. Pradip Burman and Mr. Nishit Piyush Majmudar will retire by rotation and being eligible have
offered themselves far re-appointment at the ensuing Annual General Meeting.

During the year, Mr. Karni S Arha ceased to be the Chief Financial Officer of the Company with
effect from 25™ June 2018. Mr. Eric Noel Berg was appointed as the Chief Financial Officer of the
Company with effect from 15™ November 2018. Ms. Nisha Prabhakar has resigned as the
Company Secretary of the Company with effect from 31% March 2019,

DEPOSITS FROM PUBLIC

The Company has not accepted any deposits from public and as such, no amount on account of
principal or interest on deposits from public was outstanding as on the date of the balance sheet.

INTERNAL FINANCIAL CONTROLS AND ITS ADEQUACY

According to clause (e) of sub section 5 of Section 134 of the Companies Act 2013, the term
Internal Financial Control (IFC) has been defined as the policies and procedures adopted by the
Company to ensure orderly and efficient conduct of its business, including adherence to
Company's policies, safeguarding of its assets, prevention and detection of frauds and errors,
accuracy and completeness of accounting records, and timely preparation of reliable financial
information.
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The relevant part of IFC requirements applicable to the Company as a public unlisted company is
the requirement of having Internal Controls on Financial Reporting (ICFR). The Company is
already having the Financial Reporting Controls Framework (FRCF) in existence since 2011,
which is aligned to ICFR.

The scope of FRCF includes assessment of controls on processes that impacts Financial
Reporting. The methodology is guided by Committee of Sponsoring Organisations of the
Tradeway Commission framework which is one of the mosl acceptable internationat frameworks
for the purpose and involves documentations and assessment, of both adequacy and
effectiveness, of key controls. The FRCF review is conducted by management consultants and
year end sign off from the Chief Financial Officer is obtained on the adequacy of the controls
existing on Financial Reporting basis the assessments done in phases throughout the year.

The review of Company's IFC for the year ended 31* March 2019 has been undertaken by Joint
Statutory Auditors.

Further, pursuant to the Guidance note on the audit of Internal Financial Controls over Financial
Reporting issued by the Institute of Chartered Accountant of India on 14™ September 2015 and as
mandated under Section 143(3)(i) of the Companies Act, 2013, the testing of such controls has
been carried out independently by the Statutory Auditors during the financial year 2018-19.

No material process deficiencies have been identified during the testing as the existing internal
contro! framework is adequate and commensurate with the size and nature of the business of the
Company.

RECOGNITIONS AND AWARDS

The Company was recognised across several prestigious platforms for its initiatives during the
year.

Most Trusted Private Life Insurance Brand of the Year, 2018, by TRA.

TRA (formerly Trust Research Advisory), a part of the Comniscient Group, is a Brand Intelligence
and Data Insights Company dedicated to understand and analyse stakeholder behaviour through
two (2) globalty acclaimed, proprietary matrices of Brand Trust and Brand Atlractiveness.

Fulerum Gold Award for the ‘Aviva brings Good Thinking in Insurance’ in the Best Banking and

Financial Services category, 2018. The Fulcrum Awards is one of the largest and most coveted PR
Awards Program in India.

Ranked 10" in ‘Dream Companies to work for’ Award, conducted by Economic Times Now and
World HRD Congress. When the journey started in 2016, the Company was ranked 25" and in
three years' time the Company is amongst the Top 10 Dream Companies to Work for in India. The
Company also participated in the following award categories and won all of them:

» Dream Companies to work for Awards — Organization with innovative HR Practices

* Employer Branding Awards - Award of continuous innovation in HR strategy at work
» Dream Companies to work for Awards — Fun at Work Award
L]

Global Training & Development Leadership Awards - Best Organisational Development
Programme

ClO 100 Award in 2018 for the successful implementation of Hyperconverged Infrastructure to

enhance our Private Cloud Capability. The Company had won this award in 2017 for Digital
Innovation.

BFSI Underwriting and Claims Customer Care Initiative of the Year 2018, organized by ABP

News. The Company is leading the way in customer centric service by providing the family of the
customer a decision within 30 minutes on the receipt of the claim.

10
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The above recognitions bear testimony to the progress made by the Company’s efforts to become
an employer of choice and will further encourage Company's drive towards excellence in people
practices.

CUSTOMER SERVICE

The Company recognizes that a differentiated customer experience for life insurance business is
the key to success. The key initiatives taken by the Company on this are highlighted below:

a. Processes and systems have been aligned to help deliver one of the best turnaround
times for processing of new business issuance, customers service requests, complaints
resolution and claims settlement.

b. The customers can visit customer portal, call centre, write to our customer services mail
id, can walk in our Branch offices or can get in touch with Head Office team directly for
their servicing requests. All our front offices teamn members are well versed with palicy
servicing process and customer handling,

¢c. The Company is committed to ensure gqualitative sourcing and has taken measures to
protect policyholders. Proposal stage verification prior to policy issuance is carried out in
high risk cases to ensure complete transparency to the client on the products bought by
them.

d. Enhanced due diligence at the proposal stage on risky profiles basis death claims
experience has facilitated improvement in the Mortality Risk.

e. The Company continues to introduce new options for online payments for its customers
including providing facility of converting premium payment via credit cards into EMI online
{with select banks).

f. The Company achieved highest ever claims settlement ratio of 96.01% in Individual
Death Claims against 94.45% in FY 2107-18. The Company believes that claims are the
moment of truth in our quest to provide peace and prosperity to our customers. The
Company has set up best in class claim settlement process wherein the Company assists
its customer in submission of claim documents towards a speedy claim settlement.
Further, the Company strives to enhance its claims experience by continuously
monitoring and analyzing claims trends in terms of product, location and customer profile.

g. The Company's claims team fook a slep towards innovation and superlative customer
experience by conceptualizing OTC (Over-the-counter) claims processing within 30
minutes. OTC Claim setllement for non early claims is the first endeavor of its kind in the
life insurance industry. In FY 2018-19, we have settled death claim in 100 policies in this
process and this endeavor was awarded as the best customer care initiative in UW-
Claims in the BFS1 award 2018,

h. The Company continues to accord highest priority to complaints redressal. It has been
embedded as the key responsibility area of every employee of customer touch points. A
seven (7) step process is adopted which includes identification, investigation, evaluation,
analyzing, redressal, fixing and improving. Proactive management of complaints based on
root cause analysis enables to prevent recurrence resulting in 9.3% reduction in
complaints and had Nit outstanding complaints as on 31* March 2019

i. The Company is promoting digital Innovation and expanding the service reach. It has
adopted alternative modes of communicating with the customers. Our digital servicing
approach include proactive Communications like automated pre-verification calling,
monthly investor reports, renewal calling. The Company has also driven digital modes of
query resolution by increasing digiprints at My Aviva (Customer Portal), updating the
comprehensive Frequently Asked Questions (FAQs) on the website and prompt
response from the Email Desk.

11
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j- The Company believes in Systems Thinking approach for identifying and finding solutions
for improving customer services. The Systems Thinking is learning to study the whole,
rather than the parts of an organization. Keeping Customer experience as primary focus,
some of the major projects undertaken in FY 2018-19 are:

+ Simplification of Service Request pertaining to updation of Aadhaar, Bank A/C, PAN ,
Residential status, FATCA ,Nominee, Profile, Signature & Trustee, Contact details, Fund
Switch on Webform / Customer Portal;

» Simplified KYC verification process of unregistered callers:

» One-Click functionality which enables Call Center and E-mail desk to send documents to
customers;

» Advance Premium Receipt being available on Customer portal;
» Automation of SMS and email for various servicing requests ;
» Revised Agent Recruitment Form launched, reduced length from 12 to 4 pages.

AUDITORS

The shareholders vide the resolution dated 27" July 2017 appointed M/s Walker Chandiok & Co
LLP (Walker) and M/s MSKA & Associates, Chartered Accountants (MSKA) as joint statutory
auditors of the Company to hold office from the conclusion of the 17" AGM till the conclusion of
the 22" AGM.

PARTICULAR OF EMPLOYEES

As required by the provisions of rule (5) of Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014, the names and other particulars of the employees is attached
as 'Annexure Et’. Also, as required by the IRDAI Corporate Governance Guidelines, 2016, the
remuneration details of the Key Management Persons (as defined under the guidelines), is
attached as ‘Annexure E2'.

REPORTING UNDER SEXUAL HARRASMENT OF WOMEN AT WORKPLACE (PREVENTION,
PROHIBITION AND REDRESSAL) Act, 2013

The Company has a robust Internal Complaints Commiltee (ICC) in accordance with the
provisions of Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013. The Committee has representation from all four regions and at any time, more than
50% of its members are female employees. Senior female members have been assigned the
responsibility of acting as presiding officers in accordance with the law and are required to be
present in the inquiry of complaints at all times. The ICC also has the representation from an
external party who is an expert in dealing with matters related to sexual harassment and is
associated with a Non Governmental Organization dedicated to cause of women.

The role of ICC broadly includes investigation of complaints arising out of violation of POSH
{(prevention of sexual harassment) policy, preparation of annual report, providing inputs for
employee awareness sessions, and communication to all employee groups via emails, posters,
messages and the overall administration of the POSH policy.

During the year, following key activities were undertaken:

a. Poster communication was ensured in all branches and Corporate Office to increase
awareness and encourage employees to come forward.

b. Timely updation of ICC members list and ensuring that the list is displayed prominently in
all branches and Corporate Office.

c. Self service training content shared with all new ICC members.

d. Roll out of online posters on POSH to all India mail users fortnightly to increase
awareness,

12
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The Company is completely committed to provide its diverse workforce with a safe and secure
work environment. One sexual harassment case highlighted to People Function during the year
was managed by ICC and has been disposed off. The case investigations resulted in exit of the
accused, in order to ensure the safety of our women employees at the workplace.

STRATEGY OF IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS

The IRDAI had notified Insurers to follow the Indian Accounting Standards (Ind AS) as prescribed
under the Companies Rules 2015. Insurers were initially notified to comply with these standards
for accounting periods beginning from 1st April 2018 onwards, with comparatives for the periods
ending 31® March 2018. Accordingly, the first proforma submission for the 9 months ended 31=
December 2016 was made to IRDAI in line with the direction given in the Notification.

International Accounting Standard Board (IASB) issued IFRS 17 Insurance Contracts on May 18,
2017, effective mandatorily from 1* January 2021. Subsequently, IRDAI reviewed the Ind AS
implementation and noted that Ind AS in its current form is likely to lead a mismatch in asset &
liability, along with volatility in financial statements of insurance companies with double transition.
Therefore, IRDAI through circular dated June 28, 2017 deferred the implementation of ind AS for a
period of two years with applicability for accounting periods beginning from April 1, 2020. Further,
IRDAI through its Order dated August 21, 2017 constituted a working group on IFRS 17 primarily
to review the standard and identify relevant areas/aspects which require suitable adoption in Indian
context and changes in regulations/guidelines. Pursuant to fhis, the Institute of Chartered
Accountants of India (ICAl) issued an Exposure Draft (ED) an Indian Accounting Standard (Ind AS)
117, Insurance Contracts, which is consistent with IFRS 17.

Notwithstanding above developments, the quarterly Proforma submissions of financial statements
continue to be made on a quarterly basis.

During the FY 2018-19, the |IASB contemplated amendments to IFRS 17, whereby it has voted in
favor of deferring the effective date of standard by 1 year to 1st January 2022. Accordingly, IRDAI
has been reviewing the manner of implementation of Ind AS in Insurance sector in india and
soughf inputs from Industry on system and process readiness.

During FY 2019-20, the Company will put enhanced focus on implementation basis detailed
guidance on implementation timelines and final repeorting formats as when notified by IRDAL.

Maintenance of Cost Record
Provisions of Section 148(1} of the Companies Act, 2013 are not applicable.

ACKNOWLEDGEMENTS

The Board of Directors wishes to place on record its appreciation for the co-operation and
assistance extended by the IRDAI, Government Authorities, Life Insurance Council and
Shareholders during the year under review. The Directors wish to place on record their deep
appreciation for the hard work, teamwork and professionalism shown by the employees and the
advisors. Your Directors also thank the customers, distribution partners, clients, vendors and other
business associates for their continued support,

of the Board

Date: 15" May 2019

: 00021963 Place: Delhi

Chairman
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Annexure A
REPORT ON CORPORATE GOVERNANCE

We remain committed to the best corporate governance practices aimed at ensuring transparency
and accountability in relation to all our stakeholders.

BOARD OF DIRECTORS

The Board of Directors ensures that strategies and policies are implemented in a manner that
would sustain growth and protect the interests of all the stakeholders of the Company and
policyholders in particular. The Board of Directors comprises persons of eminence having
expertise in their respective areas. As on 31® March 2019, the Board comprised of ten directors
with an Executive Director and nine Non-Executive Directors of which two are Independent
Directors. The mix of Independent and Non-Executive Directors enhances the quality of business
judgement. The Company has endeavored to have on board the third independent director to
ensure compliance with the requirements of IRDA! Corporate Governance Guidelines, 2016,
however, restricted talent pool of the required candidature has been a roadblock.

During the financial year 2018-19, six meetings of the Board were held on 17" May 2018, 20
June 2018, 9™ August 2018, 4™ October 2018, 23™ November 2018 and 7™ February 2019..

The composition of the Board of Directors, number of directorships held by them in other
Companies and the attendance of the Members are given in the table below:

Member Nature of Educational Number of Number of
Directorship Qualifications and Field | Directorships | Meetings
of Specialization held in other | Attended*
Companies
Dr Anand Non-Executive M.Sc. in Chemistry and 18 1
Chand Burman Director Doctorate in
Pharmaceutical
Chemistry from the
University of Kansas
Field of Specialization:
Pharmaceutical Sciences
IMr Arun Gupta’' | Alternate Member of Institute of 5 4
Director Chartered Accountants of
India and member of
Institute of Cost
Accountants of India.
Field of Specialization:
Finance
[Mr Bobby Parikh | Non-Executive B.Com from Mumbai 8 6
Independent University and FCA
Director
Field of Specialization:
Finance and Taxation
Mr David Anthony | Non—-Executive | ACA BSc Hons. - 2
Elliot Director
Field of Specialization:
Finance
[Ms Eranti Non-Executive BE, MS - 6
Venkataramagupta| Independent Field of Specialization:
Sumithasri Director Information Technology
{(Woman Business Management
Director) Business Consulting
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{ Banking
IMs Falguni Sanjay| Non-Executive B.Com from Mumbai 12 1
Nayyal Independent University and MBA from
Director HM — Ahmedabad
(Woman
Director) Field of Speciatization:
E-Commerce and
Finance
Mr Lee Patrick Non -Executive | Bachelor degree in law, - 5
Callaghan Director LLM in Corporate and
Commerclal Law,Post
Graduate diplomas in
Specialist law fields (EU
law and Competition)
Field of Specialization:
Legal
Mr Mohit Burman | Non -Executive | Bachelor of Arts, 15 5
Director Business Administration
and Economics from
Richmond College
London and MBA
(Finance)
Field of Specialization:
Finance
Mr Nishit Piyush | Non -Executive | B.Com (Bombay - 2
Majmudar Director University), Fellow of the
Institute of Aciuaries of
India
Field of Specialization:
Actuarial
Mr Pradip Burman | Non -Executive | Graduate from MIT, USA 12 3
Director in BSc {Mechanical
Engineering).
Field of Speclalization:
Engineering
Mr Pritam Das Non -Executive | B.Com, FCA, FCS, 7 4
Narang Director AICWA and MIIA
Field of Specialization:
Finance
Mr Trevor Bull Chief Executive | 10 O level and 2 A levels - 6
Officer & from UK
Managing
Director (CEO & | Field of Specialization:
MD) Insurance
[Mr Vivek Saxena® | Alternate B.A. LLB (Hons.) NLSIU “ 1
Director Bangalore
Field of Specialization:
Legal

+ Attendance includes attandance through video confarencing,
1 Appointed as an aftermats dirsctor (to Mr PD Narang) with effect from 20th Juns 2018 and ceased to be Altemate Diraclor with effect from 22nd June

2018

2 Completion of tanure as an Independent Director with effect from 26th September2018.
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3 Appointed as an altemate directos (to Mr David Elliot) with effect from 20th June 2018 and ceased 1o be Aliemate Director with effect from 6th August
2018.

BOARD PROCEDURE

The Board meetings are scheduled well in advance before the beginning of each calendar year.
The Company holds at least four meelings of the board every year and not more than 4 months
intervene between two consecutive meetings. Additional meetings are also convened from time to
time as and when required. The management operates within the defined terms of reference and
delegation of authority matrix.

There is a transparent flow of information to the Board from the senior management through well
documented agenda notes. Independent Directors of the Company are provided fraining on the
key aspects of the life insurance business after their appointment. Detailed presentations are
made at the meeting of the Board of Directors on the business plans and actual business
performance is reviewed by the Board on a quarterly basis. Transactions exceeding prescribed
limit are reported to the Board periodically and transactions exceeding the delegated limit is placed
before the Board for its prior approval. Related party transactions, in which any director or joint
venture partner is interested, is placed before the Board for approval. Deliberations of the
meetings of the Committees are submilted to the Board on quarterly basis.

COMMITTEES

Your Company has in place all the mandatory Committees namely, Audit Committee, Corporate
Social Responsibility Commitiee, Investment Committee, Nomination and Remuneration
Committee, Risk Management Coimmittee, Policyholders Protection Committee and With Profits
Committee. The Committee meetings are also scheduled well in advance every year. At least four
meetings are held in a financial year and the gap between two meetings does not exceed 4
months for mandatory commitiees except Nomination and Remuneration Committee, Corporate
Social Responsibility Committee and With Profits Committee.

In addition to the mandatory committees, the Company also has an Ethics Committee which is an
optional commities.

AUDIT COMMITTEE

The terms of reference of the Audit Committee infer alia includes reviewing the interim, quarterly
and annual financlal statements, auditor's report, internal audit reports and systems for internal
control, responsible for appointment and remuneration of external auditor (including concurrent
auditor), reviewing and monitoring the Company's legal risk profile and compliance with applicable
legal and regulatory requirements, establishing and monitoring policies and procedures for

treatment of complaints received by the Company, approving or modifying transactions with
related parties.

The Audit Committee of the Company is constituted as per Section 177 of the Companies Act
2013 comprising of Independent and Non-Executive Directors. The Chairman of the Commitiee is
an Independent Director with finance and tax experience and is a Chartered Accountant and all the
members of the Committee have accounting and financial management expertise. The Company
Secretary of the Company acts as the Secretary of the Committee.

During the financial year, the Committee met four times on 16™ May 2018, 8™ August 2018, 22™
November 2018 and 6" February 2019.

The composition of the Audit Committee and attendance of the Members is given below:
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S.No | Members Nature of Directorship No. of Meetings
Attended

1. Mr Bobby Parikh Non-Executive Independent Director 4
(Chairman)

2. Ms Eranti Non-Executive independent Director 4
Venkaramagupta
Sumithasri

3. Ms Falguni Sanjay | Non-Executive Independent Director 1
Nayar

4, Mr Mohit Burman Non-Exacutive Director 2

5. Mr  Pritam  Das | Non-Executive Director 3
Narang

* Completion of tenure as an Independent Direclor with effect from 26th Saptember 2014.

INVESTMENT COMMITTEE

The terms of reference of the Investment Committee inter alia includes laying down an overall
investment policy and operational framework for the invesiment operations, reviewing and
implementing the investment policy as approved by the Board, independently reviewing the
investment decisions, formulating an effective reporting system ta ensure compliance with the
policy, specifying norms for investing and monitoring "Other investmenis”, ensuring compliance
with the various Acts, Rules, Regulations, Guidelines, Circulars efc. issued by the Authority from
time to time.

During the financial year, the Committee met four times on 17" May 2018, 9" August 2018, 23™
November 2018 and 6™ February 2019.

The composition of the Investment Commitiee and the attendance of the Members are given
below:

S.No | Member Designation No. of Meetings
Attended
1. Mr Bobby Parikh Non-Executive Independent 4
Director
2. Mr Eric Noe! Berg' Chief Financial Officer 2
3. Mr Karni S Arha Chief Financial Officer 1
4, Mr Mohit Burman Non-Executive Director 4
5. Mr Prashant Sharma Chief Investment Officer 4
6. Mr Pritam Das Narang Non-Executive Director 3
7. Mr Sanjeeb Kumar Appointed Actuary 3
8. Mr Trevor Bull Chief Exscutive Officer & Managing 4
{Chairman) Director
9. Ms Vijayalakshmi Chief Risk Officer 4
Natarajan

1. Appointed with effect from 15th November 2018,
2, Resighed with effect from 25th June 2018

RISK MANAGEMENT COMMITTEE

The terms of reference of the Risk Management Committee infer afia includes providing financial
(credit, market and liquidity), insurance, operational risk and reputation management oversight;
supporting the business and risk management strategy; management of the business's reputation
and franchise value; ensuring the business’s systems and processes meet cusiomer, employee,
regulator and external stakeholders’ expectations; overseeing the risk mitigation programmes;
monitoring the entity's position against franchise value risk appetite; reviewing and challenging the
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Company's methodology for creating its forward-looking risk profile; reviewing management's view
of emerging and potential risks.

During the financial year, the Committee met four times on 16™ May 2018, 8" August 2018, 22™
November 2018 and 7™ February 2019.

The composition of the Risk Management Committee and the altendance of the Members are
given below:

S.No | Member Designation No. of Meetings
attended
1. Mr Bobby Parikh Non-Executive Independent Director 4
(Chairman)
2. Mr David Anthony Nominee of Aviva International Holdings 3
Eltiot Limited
3. Ms Eranti Non-Executive Independent Director 4
Venkaramagupta
Sumithasri
4, Mr Trevor Bull Chief Executive Officer & Managing 4
Directar

POLICYHOLDERS®’ PROTECTION COMMITTEE

The terms of reference of the Policyholders Protection Committee inter alia includes putting in
place proper procedures and effective mechanism {o address complainls and grievances of
policyholders including misselling by intermediaries; ensuring compliance with the statutory
requirements as laid down in the regulatory framework; ensuring adequacy of disclosure of
“material information” to the policyholders; reviewing claims report, repudiated claims, unclaimed
amount of policyholders and awards given by the Insurance Ombudsman/ Consumer forums
remaining unimplemented for more than three months

The Committes is headed by a Non- xecutive Director and includes a Customer representative as
an invitee to enable the Company to formulate po icies and assess compliance thereof

During the financial year the Committee met four imes on 15™ May 2018, 7" August 2018, 21°
November 2018 and 5™ February 2019.

The composition of the Policyholders' Protection Committee and the attendance of the Members
are given below:

No. of Meetings
Attended
Chief People, Operations and 1
Customer Services Officer
3

4

Chief Compliance & Chief Risk Officer 4

as mem pursus reco 0
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2. Appointad as Chief Distibution Officer with effect from 201h August 2018.

NOMINATION AND REMUNERATION COMMITTEE

The terms of reference of the Nomination and Remuneration Committee infer alia includes
scrutinizing, reviewing and formulating criteria for determining qualifications, positive attributes of
Key Management Persons and Directors and also determine the independence of Directors,
recommending appointment and removal of Key Management Persons and Directors, carrying out
evaluation of Director's performance and recommend appointmentY removal basis the
performance, recommending the policy retating to appointment/ re-appointments and remuneration
for Directors and Key Management Personnel and ensure adherence of the policy while
considering such appoiniment, re-appointments and remuneration; formulating such policies for
retention plans, short & long term incentive plans, monetary and otherwise, to all or any class of
employees and recommend the same to the Board for approvai.

During the financial year, the Committee met two times on 4™ October 2018 and 6" February
2019.

The composition of the Nomination and Remuneration Committee and the attendance of the
Members are given below:;

S.No | Member Deslgnation No. of meetings
attended*
1. Mr Bobby Parikh | Non Executive Independent Director 2
2. Ms Eranti Non-Executive Independent Director 2
Venkaramagupta
Sumithasri
3. | Ms Falguni Nayar' | Non-Executive Independent Director -
4, Mr Lee Patrick Non Executive Director 2
Callaghan
5. Mr Mohit Burman | Non Executive Director 2
6. Mr Pritam Das Non Executive Director 1
Narang

*Atiendance inciudes attendance through video conferancing.
# Complation of tenure as an Independent Director with effect from 26th September 2018.

WITH PROFITS COMMITTEE

The terms of reference of the Committee inter alia includes supervising the investment strategy of
the insurer for the with profits funds considering the assets and liabilities of the with profit funds,
supervising the reinsurance arrangements for the with profit funds, ensuring they are appropriate
and in the interest of the with profits policyholders, ensuring the appropriateness in debiting the
expenses to with profit funds, determining the share of assets attributable fo the policyholder, the
investment income altributable to the participating fund of policyholders and the expenses
allocated to the policyholders

During the financial year, the Committee met twice on 17" May 2018 and 23" November 2018. Al
the members were present for both the meetings.

The composition of the With Profits Committee is given below:

S.No | Member Designation
1. | Mr Bobby Parikh Non Executive Independent Director
2. | MrK KWadhwa Independent Actuary
{Chairman)
3. Mr Sanjeeb Kumar Appointed Actuary
4 Mr Trevor Bull Chief Executive Officer & Managing Director
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CORPORATE SCCIAL RESPONSIBILITY COMMITTEE

The Corporate Social Responsibility Committee is constituted as per Section 135 of the
Companies Act 2013, comprising of Non Executive and Independent Directors fo:
i. Formulate and recommend to the Board, a Corporate Social Responsibility Policy of the
Company and any modifications thereto.
i. Recommend the amount of expenditure to be incurred bon the activities undertaken
defined in the Corporate Social Responsibility Policy of the Company.
ii. Review the performance of the CSR activities that have been approved by the Board of
Directors.
iv.  Recommend to the Board of Directors, an annual return on CSR to be included in the
Board's Report as per the prescribed format under Companies Act, 2013,
v.  Monitor the Corporate Social Responsibility Policy of the Company from time to time.

During the financial year the Committee met once on 6™ February 2019 and all the members were
present except for Mr Mr Pritam Das Narang.

The composition of the Corporate Social Responsibility Committee is given below:

$.No | Member Designation
1. Mr Amit Mallik Chief People, Operations and Customer Services Officer
2. Ms Anjali Malhotra Chief Customer, Marketing and Digital Officer
Nanda
3. Mr Bobby Parikh Non-Executive Independent Director
(Chairman)
4, | Ms Eranti Non-Executive Independent Director
Venkaramagupta
Sumithasri

5. Mr Eric Noel Ben;g Chief Financial Officer
6. Mr Karni S Arha Chief Financial Officer

7. Mr Pritam Das Non -Executive Director
Narang
8. Mr Trevor Bull Chief Executive Officer & Managing Director

1. Appolinted with effect from 15th November 2018.
2. Resigned with effect from 25ih June 2018,

ETHICS COMMITTEE

The terms of reference of the Ethics Commitlee infer afia includes monitoring the compliance
function and the risk profile in respect of compliance with laws and regulations and internal
policies, including the code of ethics or conduct of the Company; supervising and monitoring
matters reported using the Company's whistle blowing or other confidential mechanisms for
empioyees and others to report ethical and compliance concerns or potential breaches or
violations; advising the Board on the effect of the above on the Company's conduct of business

and helping the Board set the correct “tone at the top” by communicating, or supporting the
communication.

The composition of the Ethics Committee is given below;

S.No | Member Dasignation
1. | Mr Amit Malik Chief People, Operations and Customer Services
Officer
2. Mr Eric Noal Berzg Chief Financial Officer
3. Mr Karnli S Arha Chief Financial Officer
4, Mr Prashant Kalaver Chief of Interna! Audit
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5. Mr Sanjeeb Kumar Chief Risk Officer

6. [ Mr Trevor Bull Chief Executive Officer & Managing Director
7. Ms Vijayalakshmi Natarajan Chief Risk Officer

8. Mr Vivek Saxena General Counsel

1. Appointed with effect from 15th November 2018,
2. Resigned with effect from 25th Juna 2018.

REMUNERATION TO DIRECTORS

The remuneration of Managing Director and Chief Exacutive Officer for the year ended 31 March
2019 is Rs 6,37,09,998

The present salary structure of CEO of the Company includes fixed and variable (performance
bonus pius long term incentive} which is in compliance with IRDAI Guidelines on remuneration
dated 5% August 2016 {hereinafter referred as “the circular’} wherein more than 50% of the salary
constitutes of variable component which is deferred for 3 years.

In compliance with the circular, the Company had duly amended its Nomination and Remuneration
Policy and subjected CEOQ's salary to be in compliance with applicable laws. Accordingly,
whenever any proposal for CEQ salary is considered by Company's Nomination and
Remuneration Committee and the Board, compliance of IRDAI Guidelines will be adhered to and
ensured,

The “Risk and Control” Is one of the key objectives in the goal sheet of the CEO of the Company.
This objective includes Conduct, Governance and Risk management elements. The Nomination
and Remuneration Committee and the Board of the Company, at the time of considering vesting of
awards, shall take a holistic view bearing in mind various factors including the parameters
stipulated in the circular viz. persistency, solvency, grievance redressal, expenses of management,
claim settlement/repudiation, overall compliance status and overall financial position.

The [ndependent Directors have not drawn any remuneration from the Company, for the year
ended 31 March 2019 other than sitting fee of Rs. 1,00,000 for every meeting of the Board and
Committees attended by them. The total remuneration paid {o Independent Directors for the
financial year 2018-19 is Rs 48,00,000 including Rs 24,00,000 paid to Mr Bobby Parikh, Rs

2,00,000 paid to Ms Falguni Nayar and Rs. 22,00,000 paid to Ms Eranti Venkataramagupta
Sumithasri.

The Non Executwe Directors have not drawn any commission from the Company, for the year
ended 31% March 2019.

RESPONSIBILITIES OF THE CEQ & MANAGING DIRECTOR

The Board has delegated to the CEQ & MD responsibility for day-to-day management of the

husiness of the Company in accordance with the strategy, objectives and policies set by the Board
from time to time.

INTERNAL AUDIT

Internal Audit function reports to the Audit Committee. The purpose of the function is to help the
Board and Executive Management fo protect the assets, reputation and sustainability of the
Company. The function consists of internal audit and fraud investigation team. The function
assesses the effectiveness of framework of controls, management actions to address deficiencies
therein and reports to the Audit Committee on a quarterly basis and to management (as
appropriate). It also investigates and reports on cases of suspected financial crime and employee
fraud and malpractices.
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FINANCIAL CRIME AND WHISTLE BLOWING POLICY

The Company has in place a Board approved Anti Money Laundering, Anti Bribery & Corruption,
Gift and Hospitality, Conflict of Interest and Anti Fraud Policies. The best praclices relating to
prevention of financial crime have been adopted with self assessments conducted twice a year
and Anti Fraud Policy complies with IRDAI guidelines on Fraud Monitoring Framework.

Financial Crime Risk assessments are performed on a regular basis, inadequate conirols are
identified and existing controls are tested regularly to prevent and detect malpractice incidents,
followed by review of design and operating effectiveness. Anti Bribery & Corruption and Anti Fraud
Policies have Whistle Blowing mechanism that provides an appropriate channel for communicating
any breaches of the Company’s policies and other regulatory requirements without disclosing their
identity. In order to create awareness, training and assassment along with periodical education
teasers is conducted through the year.

PUBLIC DISCLOSURES
Pursuant to the Public Disclosures requirements stipulated by IRDAI, the Company has published
its quarterly, half yearly and annual results within the prescribed period in the newspapers and has

made the necessary disclosures in the prescribed format on the Company's website. Any
transaction with related party is disclosed in the Annual Accounts.

SECRETARIAL AUDIT

The Secretarial Audit Report for the financial year ended 31% March 2019 is set out as a part of the
Directors Report.

22






AV VA

¥z
8jqealddy JoN
aje|d0ssy Auedwon ay jo

uonoaes sigedidy pioy saieys Jo % (Aeipisqng/BuipioH N19 /NI | sseippy pue 3weN | 'ON "I
STINVJNOD TLVIDOSSY ONV ANVIAISENS ‘ONIGTOH 30 SUVINIILMYd

%001 0L159 S80IAISS douBINSUY| 3T I

Auedwodn
8y} jo JaAouan) |ejo3 O3 9% S2IAI9S 3L} JO B8P0 JIN S32IAI9S | ulell Jo uondissSeg pue IweN

:pelE)s aq [|eys Auedwod ay JO JBACLN (BJ0) B JO BI0W IO % 01 Bujinguiuocd sefialoe ssaulsng auy) iy

8{qed)|ddy JON :

ANVJINOD JHL 40 S3LLIALLDY SSINISNE TVdIONRId

Aue p 'Weby Jajsuel) pue 1ensiboy Jo SHBISP JOBIUOD PUE SSAIPPY ‘BWEN A
ON : (ON 7 S8 A) Auediiod paisl| JBLRBUYA A
Z2B0LSLY |1 16+ "ON Xed £E60LSIY LI L6+ ON 8L
LO0OL | WIeg maN ‘Biew Aoysio) ‘4 ‘Buipiing despuysedeld ‘Joold puz
'S|IEjep 10BIU0D PUB 8010 palaisibay sy} JO SSAIPPY A

AueduoD [BIUBLILISACD) UON URIpY] ‘sdseys AQ payw|t Auedwod Auedwod ay) jo Aiobejen-gng ; Aobajed At

pajwy elpu| Auedwioy) BoUBINSUL 917 BAIAY AuBdWOD U3 JO BWeN Il
0002 Joquisidag ST ‘ajeq uoliesibey 1
088.20107400027Q0L099N NID 1

‘$TIVL3A Y3HLO ONV NOLLYULSIDIY

il

¥10zZ ‘seiny (uonensiuiwpy pue juslwsbeusp) seiuedwo) sy}
10 (1)Z} 8Inu pue £L0Z 'V seiueduwiod 8y} 40 (£)Z6 UONDSS O Juensind]
810Z ‘1§ YoJep uo papue Jesh [eloUBU]) 3Y3 UG SB
NYNLIY TYANNY 40 1oviDa

619 "ON uuo4

g ssnxsuuy



AVIVA

ge

saongnigsuj °|

Suipioya.zeys dland ‘g

000'006'v00°2

000'006'¥00'2

000°006'+00'2

000°006'y00°2

Z)}v)
+ (1){v) = (v) 4m30w0ig
jo Buypjoyeseys 1o

000°L0¥'286

000'LCy'286

000°L 0286

000°+0t'286

(2) (v) 1e30)-gng

BYo Ay 9

Id/syueg P

000°10¥'286

000'L0V'Z86

000°L0Y'Z86

MN
"pajwir] sbuipioH

|euOlELUSIU| BAIAY
gjesodion seipog o

000'10%'Z86

sienpimMpul —Jeyig  "q

S[enpiAIpul -SIMN__ "B

ubelo4 ‘g

000'66%'220'L

000'66¢'c20’}

000°66+'220'L

000'66¢'220'L

{1) {v) 1e30)-qns

syo Ay -

Sy

d/sjueg =@

sjesodio) sejpog  ‘p

(ShusuiLBADD)
|e|lg 0

JUSLULLIBAOE)
fpguad g

%45

000'66¥'220't

000'66%'220'L

%G

000°66¢°220'L

000'66¥'220'}

«JNHABNPIAIPY] '8

ugipul "L

sm@ajowold v

saljeys
[ejot
10 %

[el0L

[eatsAyd

jewaq

saleys
oL
0%

(LIl

[eoisiyd

1eueQ

JeeA ey}
Bujnp
ebueysn
%

Jeak ay3 JO pus af) Je pley seJeys Jo 'ON

Jeak

ey} jo Bujuuibaq oy} @ play saieys jJo "ON

siopjoyaseys jo Alofiajen

Buipjop aseyg asm-fioBajey
{Aynb3 [ejoy jo ebejuasiad se dnyes.g jeyide) ereys AHnb3) NHILLVd ONIGTOH JHVHS Al




AVIVA

9e

+ (1)(8) = (9) se10wo04d jo
Bujpjoyaseys ajiqnd fejoL

(2) (a) 1e301-ang

(Anoedg) siagio 2

Lxeq

l 'Sy JO sSsaoxad

w eydes aseys

jeuniou Buipjoy

slepjoyaieys
[enpiaipy) il

e L sy odn
eydes aleys
reujwou Buipjoy
siapjoyaleys
[enpwpuy) i

SIeNpINPUL G

SeasianD il

ueipu) 1

sjesodio) sepog ‘e

suogmgsu} -uoN "z

(1) (8) imoi-ang
(Ayoadg) ssisyio 'l
spun4 |exden
amjuep ublalod "y

slid B
ssiueduion
eoueIsuy|] )

spund
{ende) ainuap, @
(shuswiiaron

2|l p

JUBUILLIBADD)
eauany o
Id/sjueg °q

spund [Eniny e




AVIVA

Lz
- - %001 000'006'700°C - %001 000'006'¥00'2 i€jol
N ‘papwIr
c S %6t 000°'L0v'Ze8 - %68 000°L0F'286 sBuipjoH jeuoleweiu| BAINY Ll
- - %00°0 oL - %00°0 0L eidng uniy N oL
. - %000 oL - %000 1] |lemueSBy Jewny Aeyqy N 6
- - %000 01 - %00'0 ol ejlemniyy uebes sy 8
- - %00°0 oL - %000 1] urer Jeluny Joysy "IN ]
- - %000 001 - %000 00l uewung dipeid "IN 9
- - %000 00¢ - %000 [110] uewng 2Jipuyj sy g
- 5 %000 0oL - %000 0oL UBLLNG BUSY'SI 4
- - %000 0oL - %000 0oL usuung JYon JN £
- - %000 001 - %000 0o} deuung pusyp pueuy ug 2
- - %15 09v'86v 220l - %LS oor'es'2z0’L ueuung D A N 3
SoJeys
Jeah ay) jejo}  jo
Buunp saseys |ejoy Jagwnaue | Auedwon
Buipjoy | jo slaquinasua Auedwo) /pebpajd ay
ul /pefipaid | ay) jo seueys S94BYS saseys | jo saseys saleus
sbueyoy, | seseys Jo 9% (1890} jo % | 40 ‘ON | J0 % | 12393 §0 % | 30 ‘ON
Jeal ‘ON
Jeak ayj Jo pue ayy Je Buipjoyaseys | ay; jo Bujuuibeq sy je Buipjoyaseys aweN sJepjoysleys "ig

siajouiosd jo Buipjouysieys

uuyy diysteuped e ‘(,01d.,) diog 3seAu] angeq ,

%001

000'006'¥00'2

000°006'¥00°'Z -

%001

000'006'+00'21000'006'+00°2

- (0+g+v) |B10L purld

syqv pue
$YQO 40} UEIPOISND
- Aq piay ssieyg D

{zia)




8c

AVIVA

61-810Z Jeak eioueuy sy) Buunp abueys oN

] IBjsuel j Walnojie '69)
SSED109p [ aSeddU] Jo) Loseal
ayy Builpoads sesl ey) SBuunp
Buiploysieys Jajoiuosd uj
9SEJIBD fASBaIOUl 8SM Ble(

%000

00l

%000

oot

1eak ay) jo Buivuibaq eu) v

ueuling HUOW "IN

%000

0ot

%00°0

0oL

Jead aup Jo pu3 sul iy

6L-810Z JeaA jeoueuy ay) Buunp ebueyd oN

(918 Aunba jeams 7 snuoq

[ Jejsued ; uaunoje ‘6'9)
8SE2108p / BSEBIOU] 10} UOSES)
ay} BuiAnoads 1eah ay) Buunp
Buipjoyauseys Jajowcud uy
9SEDIOSP [2SEBAIDU BSM Ble(]

%000

00l

%000

001

1eahk ayy jo Buubaqg eyl 1

UBLLING PUBYD PUBUY "I

%LS

09%'86¥'Z20'}

%1G

09¢'86¥'2Z0°L

Jeak auy jo pug ayl Iy

61-80Z Jeak |erpueuy oy Suunp abueyd oN

{o}a Aynba jeams } snuoq

{ Jejsuey ; jueuro|e '6'8)
8SERIOSp [ BSESIOU| 10} UoSES)
ey} Bukjioeds seak ayy Buunp
Buipjoyaleys Jsjowoid ul
2sE8IDeD /ASEAIOU) BSIM 8B

%!IS

09¥'86+'220'}

%lS

09%'86¢'220°}

Jeah ay jo Buwwfieq ay) 3y

uewung "°A IN

Auedwon oy}
JO saleys |ejo3 3o %

soleys JO ‘ON

Auedwo? ai)

JO seJeys |30} Jo %

s8Jeys Jo ‘ON

Jeak sy} Buunp Bujpjoyaleys sapenwng

Jeelk

ayy jo BuuwBeq ey e Buipjoydleys

ON S

(sBueys ou sj ssay) ji ‘Aioads asestd) Bujpjoyaieys sisjowold us ebuey)

"91q 10 15842l (eoyaUaq By} JO SaIBYS

ploy pue DI IO Sejeliye BIe SAOQE (0} O} / "OU [ELSS W0l PRUCHUSL UOSIBd "Jjeysq s} uo saieys syl pioy o} Dig AQ peleuiuou Usag 9ABY oYM
Ll 8Y} JO SioUpEd aUB aA0GE g O} | 'Ol [ELSS WY PAUCHUBW osIed “wiy diysieuped B {,010,) d1oD 1saAut nqeq Aq pjay s1 Buipjoyeseys usipu|




AVIVA

62

6L-81.02 JeaA [eroueuy ey Buunp ebueyds oN

Buipjoyaieys Jajowcid u)
25E8178p /OSER.IOU) BSIM Bjeq

%00°0

oL

%000

0l

1eak sy} Jjo Buiuuibeq euy) iy

ule Jeuny| Yousy JN

%000

0ol

%000

ool

Jeed ey} Jo pug 8y Iy

61-810Z f=aA |epueuy ay) Buunp ebueyd onN

(218 Alinbs jeams J shuoq

[ Jejsuey f jusunoje ‘6°9)
BSEa.LD9D [ 9SEBIOUI JO) UOSB
ey buroads Jesh ey} Buunp
Buipjoyaueys Jajowoud u
9SESJ09D /9SESIOU] BSIM B)B(Q

%000

00}

%000

00}

Jeak ayi jo Buiuubeq sy Iy

ueuung dipeld I\

%00°0

001

%000

0oL

Jeak ay Jo pugd sy iy

61-9102Z JeaA |eroueuy ay) Buunp sbueyd oN

{91@ Alinbs JBAMS / SNUOY

/ 1eysueq / waugojje ‘6-a)
BSEBI0BP [ 9SEBIOUE JO) UOSES)
ay} BuiAyoads reed ay) Guunp
Bujpoust2ys Jejowold w
ISEALIP /S5EIIOU] ISIM BJB(

%00°0

0oL

%000

001

Jesh ay jo BuwuiBaq ay) 1y

UBLLUNG BIPUS ‘SN

%000

001

%00'0

0oL

JeaA s} JO pug ay} Iy

61-81.0Z Jeak [epueuy sy Suunp ebiueyo oN

(9je Ajinbo Jeams / snuoq

7 Jogsueq { juaunoje ‘6'a)
95B9103D | SSBBINU] JOJ UOSES)
sy} BurAyoads JeeA ay) Huunp
Suipjoyaseys Jsyowcd ui
25S89109p fosSEaIdU! 3SIM BlE(]

%000

0ol

%000

0oL

Jeak ey Jjo Suluuibaq ayi jy

usuLINg BUSY "SI

%000

0ol

%00'0

QoL

JesA 8y} o pusz ayl iy

(032 Ajnba jeams / snuoq




AVIVA

ot

N ‘paliwiy
sBulpjoH jeuonEWBIU| BAIAY

Ll

%000

0 %00°0

ol

leah ay) jo puz sy Iy

{212 Ajinbs jeams f snuoq

/ 19ysuen / Jusugoje ‘6'e)
esesIoap / 85e840U| JOj UoSES.
ay) Buifjoads sead ey Guunp
Bupjoysieys Jajowoud u
9SEe8l0ap /BSEaIoU] BSIM ale(

61-810Z {e84 jeidoueuy a2y} Suunp abueyo oN

JeeA ayy Jo BuisuiBaq sy} 3y

%000

ol %000

0l

eydng uniy I

04

%000

ol %000

ol

Jeak auy Jo pul aul Iy

61-810Z Jeak jeioueuy ey} Bupnp abueyo oN

(912 Ajinba Jeams / snuoq

} igjsuey) fjusunoje "6-a)
aseaioep | 9SE8IoUL 10} UOSESB)
al BuiAyineds Jead ay) Buunp
Suipjoyeseys sejowwoid u
S8SE21ISP faseasoU) asim ajeq

%00°0

0l %00°0

ot

Jeeh eyl jo BuuuiBeq eyl 1y

jemuebfby Jewny Aeyay N

%000

ol %00°0

O

Ieak sy Jo pu3 syl iy

61-g1L0Z Jeak je1aueul oy Buunp abueys oN

(019 Ayinbe Jeams  snuoq

/ 18ysuey / sunofe B}
2S582108D [ BSEBIIL| JO) UOSES.
au) BuiApoads Jesk ay) Buunp
Buipjoyaleys J1ajowioid u|
BSEDIIap /ASESIOU] BSIM B1RQ

%000

03 %00°0

0i

Jeak ay) jo Buuuibeq syl Iy

gljemnjyy uebeg sy

%000

0 %00'0

0l

Jeak sy Jo pu3 sy} ly

{78 Alinba Jeams [/ snuoq

/ Jojsuey / Juswio|je ‘6a)
SSEBJDaP [ 9SBAINUI 10} LoSES)
sy BuiAyoads Jeedk sy Guunp




AVIVA

(54

Aueduion seleys
ay) jo seieys |ejo} Jo % | JO “ON

Auedwoyn
8y} jo seseys Jejo} Jo 9,

saseys
0 ‘ON

diNM pue
si03004id oY) 0 Yoeg o4

Jeak sy} Suunp Buipjoyeleys sage|nuing

seeh ey jo BuluwBeq ey) e Suipjoyateys

‘ON 18

jouuosiad jeueBeuey Aey pue siojdaug Jo Buipjoysieyg

‘A

{(1eak ey Buunp
pajesedss ji ‘vonesedes
jo ejep ayj uo

Jo) seak ay) jo pul ey IV

{012 Aiinbe 1eaMS | SNuoq
[ Jajsuel) ; juauno|e

‘6'a) esealosp / 9SeaIOUl
Joj vosead ey Bullnads
Jealk ayy HBuunp
Buipjoyaleys uj asea1oap
jasealdul asm aleq

leak
ey Jo Buuuibaq ay) 1y

Aueduion
By} Jo seleys |ejo) JO %

saleys jo 'ON

Auedwon ayy
10 saleys [e)0) Jo o

saJeys §o "oN

siaployaleys
0} doyi ayj jo yoeg Jo4

Jeak ayj Buunp Buipjotjelelyg BAajjEnWNY

Jeak ay3 jo BujuuiBaq a3 Je Buipjoyaleys

"ON "i§

:(SNAV PUE SHJO JO SIeP|OH PUE S19)0WLI0Nd "8i0J0B1IJ Uey} JYj0) SJoployaleys uss do) Jo wisped Guipjoyeseys

‘Al

%6V 000'L0Y'286

%6t

_ 000'10¥'286

Jeak au jo pu3 eu) 1y

61-810Z JeaA jeroueuy ay) Buunp ebueys oN

{918 Ajinba jeams / snuoq

J 13isuen / jueunoje ‘Be)
9588./00p | BSEAIOU] JO) UOSES)
ay) Buipoads Jesk sy) Buunp
Supjoyaieys Jajowold Ul
ase9loap /esesiou] 8Sim ajeq

%6¥ h 000'L0¥'286

%6¥

000'10'Z86

Jeah sy jo Buuuibaq ay) Iy




AVIVA

<t

uAjideds JeeX sy buunp
Buipjoysseys ur  asesidsp
fasealnul asIM aed

Jeak o jo buliuiBag au1 iy

(10j0an() useypuing
eydnbeweieie)usp NUEL] SN

189K 9} JO pu3 9yl Y

{912 Apnba
1BsmMs [ shuoq /  Jsjsued
/ waunoge ‘6-8) asessdop
| &Sesloul Joj uosesl ay)
BuiAposds seak ayj Buunp
Buployalays Ul asesnap
faseasoul asIm eeq

1eeR ey) jo buiuuibeq ay; Iy

(10302110}
joia Auvowguy piegq W

JeaA ey Jo pug eyl v

{210 Aynbe
JeBMS | Snuog [ lajsuel)
/ wawioe 6'9) sseaidsp
j @sessoul 0 uoseas ay)
Buikyoads JesA sy Buunp
Buipjoyeseys uw esealoep
jaseanut BSIM aleq

1eaA 54} jo buluuibaq ayl Iy

{401004Q)
piued eygnuey Aqgeg W

%000

00l

%00°0

QoL

Jeah ay} Jo pug syl v

61-810Z J2aA |ernueuy ay Buunp ebueyo oN

{oje Ayinbe
jeams / snuog [/ Jaysued)
|/ wewioe B3} ssearep
] BSedisul JO) UOSESs 3}
Bufjioads Jead sy Buunp
Guipjoyeldeys ul  9SesI09p
Jaseasoul asm aeq

%000

001

%000

001

Jeak ay jo BuuuBaq ayi Iy

(s0y00213)
uvslung PpueBYyD pueuy ig




AVIVA

€e

(s010821Q)
BueieNy seg weld JN

%0070

001

%000

001

JeoA ay) jo pu3 eyl iy

61-81.0Z 1=0A |erueuly 2y Buunp abueyd oN

{015 Aunbe
jeems / snhuoq / Jejsuel
; Juewjope ‘69) asealosp
/ @sealoul JOj UOSEOJ oy}
BuiAyoads Jeak sy} Buunp
Buipjoysieus ui asesso8p
jaseau S5M aeq

%000

00L

%00°0

00L

Jesk 3y 4o Buuuibag eyl Iy

(o0811) ueuLng HYOW W

1ek 8y} 40 pug o IV

{28 Aynba
JEBMS ; SnuUog / JI3jsuel)
/ waunope ‘69) ssealdop
| 9Sesasoul 10} UOSESsl 8y}
Buikpoads sesd sewy) Buunp
Buipijoysleys u) asesldap
faseasnul osm ajeq

Jeak ay) jo buiuubag sy} Iy

(30300.1Q)
ueybejied Nouled 897 4N

JeshA ay) Jo pu3g ayi iy

{912 Alnbe
JBSMS / Shuoq /  19jsuel
/] juswgope °‘6'a) eseesosp
| @sealoul loj uoseed By}
Bukypoeds Jeek ayp Suunp
Buppjoyaseys ul esessosp
Jasessou aSIM ajeq

1BaA 81} j0 buluuIBaq 8y} 1Y

, (10108413}
1efeN Aelueg wunBeq sW

JEaA oY) JO puUZ Ay} Iy

(012 Aynba
Jeams / snuoq [ Jajsuen
/ wsunope '69) asessoep
| ©seaioul Joj uoseal ay)




AVIVA

1>

lesA ay} jo pug s} Iy

(918 AjInbe
jeams J snuoq / Isjsuel
/ Weunoje ‘6e) esesidep
/ @seasou] 10} uoseal 8y}
Buidyoads Jeak sy Buunp
Buipjoysreys w  asealdap
jesesnul asm ajeq

Teak ay) Jo Buluubeq ey 1y

(i615811Q)
sepnufep ysnAld BUSIN N

b

JesA ey jo pu3g oy} Iv

(919 Aunba
jeamMs / snuoq / Jsjsuel)
/ euwyoye °6'8) aseasdop
/ ©seeloul Jo} uoseal 3y
Bulyinads seak ay) Buunp
Bupjoysieys ur  aseasoap
jasesiaul asm ajeqg

1E3A oy} JO BUILLIDaq ) IV

(1oy08.iq) jing J0AaiL TA

0

%00°0

00L

%000

00l

JesA 3y} Jo pug ayl Iy

61-810Z Jeeh [eoueuy ey Guunp sbueys oN

{018 Alnbe
jeams ; Sshuoq / J9jsues;
;] lusuno|e ‘6'8) aseasoap
/ ©BSesioul J0j UOSEd) 8y}
Buiigoads seek ayy Suunp
Buipjoyasmeys ul 8sealoep
fasesioul a8IM ejleq

%000

001

%000

0ol

1esk alp Jo Bujuuibag oy Iy

{1010an) ueunng dipeid “Jpw

1e2A 8y} jo pug oy} Iy

(910 Ajnbe
JeaMs | snuoq [ Jaisuen
/ weuwjoje ‘6'9) osealosp
| 9Seasoul 10} uUosea: By
BuiAyoads Jsesk oy Buunp
Buipjoyateys U eseslosp
jesealoul asIm sjeq

Jeak ay jo Buluubeg ey Iy




AVIVA

‘BLOZ OGUIBAON UIST 19048 Uim poguioddy ¢
"BHOZ SUNf YISZ WAY 19849 (M paubisay ¢
"BLOZ YN 181E way 1aeys L peubieay 2
“g10Z 18qusaIdas UISZ Wou 1236 Ukm J3108N0 WepUdapul Ue S amus) jo uonadund |

- Je6A 9y} Jo pug sy v

(ol Ajinbe

JEaMS [ SNUOY / Jajsue)

/ wsunoye 69} eseaidsp
|/ 8SE810Ul JO) UOSER) B}
SutAjioads Jeak ay Guunp
Buipjoyaseys Ui esesiosp
- /asealou; asm e

- Jeak ay) (o bujuuibeq eyl v

{18240 jeioueul4
$BIU0) m._mm_ 180N JU3 I vl

- JesA 8y jo pug syl v

(015 Ajinba

YROMS [ SNUO( [ Jajsues

/ Weuyoje ‘6-3) aseaidap
/ 9SB9.OUI JO) UDSED By}
Buiposds Jesk ay) Buunp
Buipjoyaseys ul asesssap
- fosealol) esim ereq

= JESA ay) jo buutbBag ey} Iy

n:wo_.to
[eouBUld JBILD) BUIY
seq ueleyp ybuig ey I ‘e1

- 429A U} JO pu3 8yl v

{012 Anba
Jeams / Snuog [ isjsuel)
/ esunole ‘&a) asealdsp
/ ©SEesoul 10} uoseal Sy
Bukjioeds Jeak sy} Buunp
Buipjoyaseys w1 e@sesldsp
o jasesoul 9SIM a1eq

- Jeah auj jo buluuibeq eyl 1y

LAEIBIIDS Auedwon)
Jexeyqgeld BUSIN SW ZL




AVIVA

(s+31+1) (301

anp jou Jng
paruode jsaleluy) "
pied jou
g anp 3Isassl| !
junowy [edidupd !
leah
leloueuly 8yl Jo pua
8y} je sseupsigspuj

- - - - abueys 18N
SLUORONPaY e
suolippy e

Jesk [eioueuy ey}
Buunp  sSauPaIgEpUI
ul abueyn

anp jou 1ng
pantooe jsaselul Il
pied jou
Inq enp jsasejr i
junoury |edioulld
Ieak |erouetny
ayy Jo Buiuuibag
24} e sssupalgepuj

susodep
sueon) Bupnjoxs
SSaUPa)gapU| JBI0L sysodag paingssun | SUEo]  peIndsg

juawAked Joj 9np JoU Jnq pentoseBuipue)sino 3seseul Buipnjou Auedwio) oy jo sseupejqepu)

SS3INCALEBIONI

A



VI

REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
A, Remuneration to Managing Director, Whole-time Directors and/or Manager:

AVIVA

Sr. No. | Particulars of Remuneration Name of MD / WTD / Manager | Total Amount
l. Mr. Trever Bull -~ Managing
Director & Chief Executive
Officer
1. Gross Salary
a. Salary as per provisions
contained in section 17(1) of
the Income Tax Act, 1961 275,684,359 SIS
b. Value of perquisites under
section 17(2) of the Income 41,99,448 41,99,448
Tax Act, 1961- Company
Leased Accemmodation
c. Profits in lisu of salary under B -
section 17(3) of the income
Tax Act, 1961- Meal Card
2. Stock Option - -
3. Sweat Equity 5 N
4. Commission - N
- as 5 of profit
- others, specify
5. Others, please specify 2,07,66,143 2,07,66,143
Long Term Incentive Plan
Provident Fund Contribution 13,61,041 13,61,041
Gratuity
S 5.45,550
Total (A)
6,37,09,998 6,37,09,998
Ceiling as per the Act Not Applicable being an Insurance Company
8. Remuneration to other directors:
$r. No. | Particulars of Remuneration Name of Directors Total Amount
l. Mr. Bobby Kanubhai Parikh —
Independent Director
Fee for attending board meetings Rs. 24,00,000 Rs. 24,00,000
2. Commission - -
3. Others, please specify - -
0. Ms. Falguni Nayar — Independent
Director
1. Fee for attending board meetings Rs. 2,00,000 Rs. 2,00,000

37



AVIVA

Commission

Others, please specify

Ms. Eranti Venkataramagupta
Sumithasri — Independent Director

Fee for attending board meetings

Rs.22,00,000

Rs. 22,00,000

Commission

Othaers, please specify

Total

Rs. 48,00,000

Rs. 48,00,000

Other Non Executive Non
Independent Directors

Fee for attending board meetings

Commission

Others, please specify

Total

Total (B)

Rs. 48,00,000

Rs. 48,00,000

€. Remuneration to Key Managerial Personnel other than MD/Manager/'WTD

Sr. No.

Particulars of Remuneration

Key Managerial Pergonnsl

Total Amount

Mr Karni S Arha~— Chief Financial
Officer

Gross Salary

a. Salary as per provisions
contained in section 17(1)
of the Income Tax Act,
1961

b. Value of perquisites u/s
17(2) Income Tax Act,
1961

c. Profits in lieu of salary
under section 17(3)
Income Tax Act, 1961

92,37,523

92,37,523

Stock Option

Sweat Equity

Commission
- As % of profit
- Others, specify

Others, pleass specify

Total

92,37,523

92,37,523
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il Mr Eric Noe! Berg — Chief NA
Financial Officer
1. Gross Salary - -
a. Salary as per provisions
contained in section 17(1)
of the Income Tax Act,
1961
b. Value of perquisites ufs
17(2) Income Tax Act,
1961
¢. Profits in lieu of salary
under section 17(3)
Income Tax Act, 1961
2. Stock Option - -
3. Sweat Equity - -
4. Commission - -
- As % of profit
- Others, specify
5. Others, please specify - -
Total - -
il Ms Nisha Prabhakar — Company
Secretary
1. Gross Salary 18,55,002 18,55,002
d. Salary as per provisions
contained in section 17(1)
of the Income Tax Act,
1961
&, Value of perquisites u/s
17(2) Income Tax Act,
1961
f. Profits in lieu of salary
under section 17(3)
Income Tax Act, 1961
2. Stock Option - -
3. Sweat Equity - -
4, Commission = N
- As % of profit
- Others, specify
5. Others, please specify - -
Total 18,55,002 18,55,002




ViIl. PENALTIES / PUNISHMENT/ COMPOUNBDING OF OFFENCES: NIL

Type Section of | Brief Description | Details of Penalty | Authority | Appeal
Companies { Punishment /| [RDINCLT/ | made, If
Act Compounding Court] any (give

fees imposed details)

A. COMPANY

Penaity e e S - -

Punishment - - - - -

Compounding - - = B -
B. DIRECTORS
Penalty - - - - -

Punishment - - - - 5

Compounding - - - - -
C. OTHER OFFICERS IN DEFAULT
Penalty - - - - 5

Punishment - - - - _

Compounding - - - E -




ANNEXURE C

AVIV

NOMINATION AND REMUNERATION POLICY FOR DIRECTORS ANDKEY MANAGEMENT
PERSONS

NRC Policy/Ver 1.5/BM 04.10.2018



S.No.

WI.

VII.

Contents

Particulars

Preamble

Objectives

Definitions

Role of the Committee

Appointment and removal of Director and Key Management Persons

Provisions relating to remuneration of Whole Time Director, Non
Executive Non Independent Director and Key Management Persons

Provisions relating to remuneration to Non-Executive Independent
Director



I. PREAMBLE
Pursuant to Section 178(2), 178(3) and 134(3)(e) of the Companies Act, 2013 read with rule 6 of the
Companies (Meeting of Board and its Powers) Rules, 2015 the Board of Directors of every Company
shall constitute a Nomination and Remuneration Committee.

The policy covers directors and key management persons of the Company.

Il. OBJECTIVE
The key objectives of the Committee are:

a. To guide the Board in relation to appointment and removal of directors and key management
persons;

b. To evaluate the performance of the members of the Board and provide necessary report to the
Board for further evaluation;

¢. To recommend to the Board a policy relating to remuneration payable to the directorsandkey
management persons; and

d. Review Key personnel policies - for overall compensation and reward strategies of Directors and
KMP

Ill. DEFINITIONS

a. Applicable Laws include without limitations the Companies Act, 2013, Insurance Act, 2015 and
rules regulations, circulars, guidelines and notifications issued there under (as amended from time
to time) by the concerned regulators including IRDAI, Securities & Exchange Board of India,
Reserve Bank of India

b. "Board" means Board of Directors of the Company.

c. "Company” means "Aviva Life Insurance Company India Limited."

d. “Director” means a director of the company appointed under Companies Act, 2013

e. "Independent Director” means a director referred to in Section 149 (6) of the Companies Act, 2013.

f. “IRDAI" means insurance Regulatory and Development Authority of India.

g. "Key Management Persons" (KMP) shall mean such officers prescribed as key management
persons under Companies Act, 2013 read with IRDAI Corporate Governance Guidelines, 2016 as
amended from time to time,

h. "The Committee” shall mean Nomination and Remuneration Committee of Board of Directors of the
Company, constituted in accordance with the provisions of Section 178 of the Companies Act,
2013.

i. “Policy or This Policy” means Nomination and Remuneration Policy.

j- "Remuneration” means any money or its equivalent given or passed to any person for services
rendered by him and includes perquisites as defined under the Income-tax Act, 1961.



IV. ROLE OF THECOMMITTEE

The role of the Commitiee inter alia shall include:

a.

To review and formulate criteria for determining qualifications, positive attributes and
independence of a director,;

To recommend to the Board appointment and removalof Key Management Persons.

To carry out evaluation of Director's performance and recommend to the Board appointment /
removal based an his / her performance

To recommend to the Board on (i} policy relating to remuneration for Directors and Key
Management Persons and (ii) Executive Directors remuneration and incentive

To formulate Employee Stock Option Schemes (ESOPS), including the review and recommended
grant of options {o eligible employees under such schemes

To formulate such policies for retention plans, short & long term incentive plans, monetary and
otherwise, to all or any class of employees.

To ensure that level and compaosition of remuneration is reasonable and sufficient, relationship of
remuneration to performance is clear and meets appropriate performance benchmarks.

To perfarm such other functions as may be necessary or appropriate for the performance of its
duties,

V. APPOINTMENT AND REMOVAL OF DIRECTOR AND KMP AND SENIOR MANAGEMENT

Appointment criteria and qualifications:

The Committee shall identify candidates, as may be required,who meet fit and proper criteria as set
forth in the applicable law including IRDAI Corporate Governance Guidelines, 2016 to serve as
members of the Board of Directors, and who have the qualifications and experience that would
provide the Company's Board with the diversity of experience that would benefit the Company. The
criteria to be satisfied may relate to integrity demonstrated in personal behavior, business conduct,
financial soundness, relevant experience. The Committee, on being satisfied with the candidature,
will then recommend candidates to be appointed by the Board subject to approval of shareholders.

a. Appointment of Director:

The Committee will recommend the appointment of Director(s} to the Board (subject to approval
by the shareholders). The Director on being appointed cn the Board of the Company, will be
required to provide requisite confirmations and execute such documents as required under
Applicable Laws or otherwise required by the Company as per its policies and practices.

b. Appointment of Chief Executive Officer:
The Appointment of Chief Executive Officer shall be —done in accordance with the provisions of
the Articles of Association of the Company, the applicable Laws and applicable policies of the
company.

c. Appointment of Chairman:
The Appointment of Chairman shall be made in accordance with the provisions of the Aricles of

Association of the Company, the Companies Act, 2013 and such other laws as may be
applicable.



d. Appointment of Key Management Persons

The CEQ & MD shall recommend shortlisted candidate/s for the appointment of a KMP to the
Nomination and Remuneration Committee in accordance with the Articles of Association of the
Company. The Nomination and Remuneration Committee shall consider such
recommendations, and if satisfied, -place the recommendations before the Board of Directors
for their approval.

Term / Tenure:
a. Managing Director/Whole-time Director/CEQ(Managerial Person):

Subject to the prior approval of IRDAI and provisions of the Applicable Laws, the Company shall
appoint or re-appoint any person as its Managerial Person for a term not exceeding five years at
a time.

b. Independent Director:

An Independent Director shall hold office for a term up to five consecutive years on the Board of
the Company and will be eligible for consideration for reappointment on passing of a special
resolution by the shareholders of the Company and disclosure of such appointment in the
Board's report.

No Independent Direcior shall hold office for more than two consecutive terms, but such
Independent Director shall be eligible for appointment after expiry of three years of ceasing to
become an Independent Directoror such other period stipulated by Applicable Laws

Provided that an Independent Director shall not, during the aforesaid period of three years, be
appointed in or be associated with the Company in any other capacity, either directly or
indirectly.

VI. PROVISIONS RELATING TO REMUNERATION OF WHOLE TIME DIRECTOR, NON EXECUTIVE
DIRECTOR,KMP's and MANAGING DIRECTOR / CEO

Remuneration to Who!le Time Director and Non Executive Directors:

The remuneration or any modification in the remuneration to be paid iothe whole time director
and non executive non independent directors will be determined by the Committee and be
recommended to the Board for its approval which shall be subject to the approval of the
shareholders of the Company and Central Government/ IRDAI, wherever required.

Remuneration to Managing Director/ CEO

The remuneration or any medification in the remuneration to be paid to the Managing Director/
CEO, whole time director and non-executive non independent directors shall be subject to prior
appraval of IRDAI and will be governed by Applicable Laws, includingGuidelines on
Remuneration of Non- Executive Directors and Managing Director/Chief Executive
Officer/Whole-time Directors of Insurers w.e.f. 1st October 2016 as amended ("Guidelines"). -.
The remuneration of the Managing Director/CEQ/whole time director shall be subject to criteria
stipulated under the Applicable Laws, Guidelines, and the business plan of Company. These
criteria stipulate that the compensation of the MD/CEQ/whole time director be structured in a
manner that the variable portion for the CEO&MD compensation as compared to fixed

compensation shall be substantial so that the ratio of total fixed pay to variable pay will be a
maximum of 40:60resulting in variable pay not exceeding 150% of total fixed pay.



(iii)

(Total Fixed Pay includes Basic pay, Provident Fund, Gratuity, House Rent Allowance/Company
leased accommodation, Health Insurance, Group Life Insurance, Special Allowance and Flexi
Benefit.)

The variable compensation mentioned herein above shall comprise of discretionary annual
performance bonus ("Performance Bonus") and long term incentive plan ("LTIP"). The
payment of Performance Bonus and LTIP shall be subject to the following conditions:

a) Of the total variable pay granted the recommended ratio of Performance Bonus fo LTIP
should be in the range of 60:40.

b) Performance Bonus - 66.6% of the total Performance Bonus granted in a performance year
shall be payable in cash at the time of grant and the balance 33.3% shail be deferred over a
period of three years with phased vesting released in 3 equal annual tranches.

c)LTIP - 100% of LTIP shall be deferred for a period of three years from the date of grant.
At the time of grant more than 50% of Variable Pay is deferred over a period of three years.

remuneration to be adjusted and be symmetric with various risks including persistency,
solvency, grievance redressals, expense management, claim settlement, claim repudiation,
overall compliance status and financial position such as net worth, AUM etc.

a. Since the above criteria are indicative in nature, the NRC and the Board can also take into
account criteria stipulated in various policies of Aviva Group as these represent the
international best practices in the industry.

b. In case of anynegative trends in the criteria mentioned above, which can be observed ad
verified objectively, the deferred portion of the remuneration may be clawed back after giving
due consideration to the actual/realized performance of the Company. While exercising this
option the NRC and Board of Aviva India will also rely on the Malus and Clawback Policy of
Aviva Group (as amended from time to time), as it represents the international best
practices in the industry.

¢. It is clarified that any ESOPs offered by Aviva India shall be outside the scope of
aforementioned remuneration and shall be paid in accordance with Applicable Laws.

d. The Nomination and Remuneration Committee and the Board of Directors of the Campany,
at the time of vesting of awards for CEOQ/MD shall take a holistic view bearing in mind various
factors stipulated in IRDAI {Remuneration of the Non- Executive Directors and Managing
Director/Chief Executive Officer/Whole-time Directors of the Insurers) Guidelines, 2016, as
amended from time to time.

e. Where any insurance is taken by the Company on behalf of its whole time executive director
and non executive non independent directorsfor indemnifying them against any liability, the
premium paid on such insurance shall not be treated as part of the remuneration payable to
any such director.

f. In special circumstances Nomination and Remuneration committee could consider

recommending to pay, Severance pay other than accrued benefits (gratuity, pension etc.), to
the board for approval

Remuneration to KMP’s:



a. The remuneration to KMP's shall be decided by the appointing authority which shall be
broadly classified into fixed and variable pay structure (including ESOP/ LTIP and STIP).
Appointing authority for the purpose of KMP shall refer to Board of Directors.

b. Where any insurance is taken by the Company on behalf of its key management persons for

indemnifying them against any liability, the premium paid on such insurance shall not be
treated as part of the remuneration payable to any such persons.

VIl. PROVISIONS RELATING TO REMUNERATION TO NON-EXECUTIVE INDEPENDENT DIRECTORS:

vi.

Remuneration:

The remuneration shall be in accordance with the provisions of the Companies Act, 2013(as
amended}, and the rules made there under for the time being in force.

Sitting Fees:

The Non- Executive Independent Director may receive remuneration byway of fees for attending
meetings of Board or Committees thereof.Provided always that the amount of such fees shall not
exceed the maximumamount as provided under the Applicable Laws

Limit of Commission:

Commission may be paid within the monetary limit approved by shareholders, subject to the iimit
not exceeding 1% of the net profits of the Company computed as per the provisions of the
Companies Act, 2013 (as amended ) and rules made there under.

Stock Options:
An Independent Director shall not be entitled to any stock option of the Company.
Any expense relating to travel and / or accommeodation incurred for the purpose of attending the

meetings of the Board of Directors or its Committees shall be reimbursed by the Company on
actual basis.

Where any insurance is taken by the Company on behalf of its non executive non independent
directors for indemnifying them against any liability, the premium paid on such insurance shall
not be treated as part of the remuneration payable to any such director.
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2019

To,

The Members

Aviva Life Insurance Company India Limited
2nd Floor Prakashdep Building

7 Tolstoy Marg

New Deilhi - 110001

We have conducted the Secretarial Audit of the compliance of applicable statutory
provisions and the adherence to good corporate governance practices by Aviva Life
Insurance Company India Limited (hereinafter called the "Company”). Secretarial Audit
was conducted in a manner that provided us a reasonable basis for evaluating the
corporate conducts/statutory compiiances and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and
returns filed and other records maintained by the Company and also the information
provided by the Company, its officers, agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in our opinion, the Company has,
during the audit period covering the financial year ended on March 31, 2019 complied
with the statutory provisions listed hereunder and also that the Company has proper
Board-processes and compliance-mechanism in place to the extent, in the manner and
subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by the Company for the Financial Year ended on March 31, 2019
according to the provisions of:

{i) The Companies Act, 2013 (the “Act”) and the rules made thereunder:

(ii) The Securities Contracts (Regulation) Act, 1956 ("SCRA’) and the rules made
thereunder;

(iii}y  The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder
to the extent of Regulation 76 of Securities and Exchange Board of India
(Depositories and Participants) Regulations, 2018;

(iv)  Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the Securities and

Exchange Board of India Act, 1992 (*SEBI Act”):- Not Applicable Q}sﬁw
(a) The Securities and Exchange Board of India (Substantial Acquisitio
Shares and Takeovers) Regulations, 2011; _ © NEW gy,

11-F, Pocket-1V, Mayur Vihar Phase-l, Dethi-110 091.
Phone : 2271 0514, 2271 3708, E-mail : info@cacsindia.com visit us at : www.cacsindia.c m




CHANDRASEKARAN ASSOCIATES Continuation

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015;

(c) The Securities and Exchange Board of Indla (Issue of Capital and
Disclosure Requirements) Regulations, 2018;

{d) The Securities and Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014,

(e} The Securities and Exchange Board of India (Issue and Listing of Debt
Securities) Regulations, 2008; '

(f) The Securities and Exchange Board of India (Registrars to an Issue and
Share Transfer Agents) Regulations, 1993 regarding the Companies Act
and dealing with client to the extent of securities issued;

(g) The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009;

(h) The Securities and Exchange Board of India (Buyback of Securities)
Regulations, 1998;

------------------------

(vi) The Management has identified and confirmed the following [aws as being
specifically applicable to the Company:
(1) Insurance Regulatory and Development Authority Act, 1999,
(2) Insurance Act, 1938 and various Rules, Regulations & Guidelines issued
thereunder, Including circulars issued from time to time.

We have also examined compliance with the applicable clauses/ Regulations of the

following:
(1) Secretarial Standards Issued by The Instltute of Company Secretaries of
India and notifled by Ministry of Corporate Affairs.

(il) SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.
Not Applicable.

During the period under review, the Company has substantially complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above

We further report that:

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive Directors. The changes, if any, in the composition of
the Board of Directors that took place during the perlod under review were carried out in
compliance with the provisions of the Act.

3 -

*
Pyd

%"sc‘

3




CHANDRASEKARAN ASSOCIATES Continuation

------------------------

Adequate notice is given to all directors to schedule the Boa /Committee Meetings.
Agenda and detailed notes on agenda were sent In advance (an at a shorter notice for
which necessary approvals obtained, if any) and a system exists for seeking and
obtaining further information and clarifications on the agenda items before the meeting
and for meaningful participation at the meeting.

All decisions at Board Meetings and Committee Meetings are carried out unanimously as
recorded in the minutes of the meetings of the Board of Directors or Committee of the
Board, as the case may be.

We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period the company has no specific events/
actions that having a major bearing on the company’s affairs in pursuance of the above
referred laws, rules, regulations, guldelines, standards, etc.

r Chandrasekaran Associates
mpany Secretaries

R p‘ej}»;?;:\nla
Managing Partrg

Membership No. A1630
Certificate of Practice No. 5673

Date: 09.05.2019
Place: Delhi

Note: This report is to be read with our letter of even date which is annexed as
Annexure-A and forms an integral part of this report.
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Annexure-A to Secretarial Audit report

To,

The Members

Aviva Life Insurance Company India Limited
2nd Floor Prakashdep Building

7 Tolstoy Marg

New Delhi - 110001

1. Maintenance of secretarial record is the respeonsibility of the Management of the
Company. Our responsibility is to express an oplnion on these secretarial records
based on our audit,

2. We have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the secretarial
records. The verification was done on the random test basis to ensure that
correct facts are reflected in secretarial records. We believe that the processes
and practices, we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the Company.

4. Whenever required, we have obtained the Management representation about the
compliance of laws, rules and regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards is the responsibility of Management. Our examination was
limited to the verification of procedures on random test basis.

6. The Secretarial Audit report is nefther an assurance as to the future viability of
the Company nor of the efficacy or effectiveness with which the Management has
conducted the affairs of the Company.

For Chandrasekaran Ass
Co pany Secretaries
9,
b
e *
Rupesh Agarwal * &

Managing Partner £
Membership No. A1630
Certificate of Practice No. 5673

Date: 09.05.2019
Place: Delhi

11-F Pocket-IV, Mayur Vihar Phase-l, Delhi-110 091,
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Walker Chandiok & Co LLP MSKA & Associates

Chartered Accountants Chartered Accountants

7th Floor, Plot No 194, The Ruby-Level 9 NW Wing,
Sector 16A Senapati Bapat Marg, Dadar,
Noida, Mumbai

Uttar Pradesh — 201301 Maharashtra — 400 028,

INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
Report on the Audit of the Financial Statements
Opinion

We have audited the accompanying financial statements of Aviva Life Insurance Company India
Limited {“the Company”), which comprise the Balance Sheet as at March 31, 2019, the Revenue Account
(also called the “Policyholders’ Account” or the “Technical Account”), the Profit and Loss Account (also
called the “Shareholders’ Account” or “Non-Technical Account”} and the Receipts and Payments Account
for the year then ended and a summary of the significant accounting policies and other explanatory notes.

In our opmion and to the best of our information and according to the explanations given to us, the
aforesaid financial statements give the information required by provisions of the Insurance Act, 1938, as
amended by the Insurance Laws (Amendment) Act, 2015 (the “Insurance Act™) read with Insurance
Regulatory and Development Act, 1999 (the “IRDA Act”), Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors’ Report of Insurance Companies) Regulations,
2002 (the “IRDA Pinancial Statements Regulations”), order/ directions, circulars, guidelines issued by the
[nsurance Regulatory and Development Authority of India (the “TRDAI”) in this regard and the Companies
Act, 2013, as amended (‘the Act’) to the extent applicable, in the manner so required and give a true and
fair view in conformiry with the accounting principles generally accepted in India, including the Accounting
Standards specified under Section 133 of the Act read with Rule 7 of the Companies (Accounts) Rules,
2014 (as amended), to the extent applicable:

in the case of the Balance Sheet, of the state of affaurs of the Company as at March 31, 2019,

in the case of the Revenue Account, of the net surplus for the year ended on that date;

1n the case of the Profit and Loss Account, of the profit for the year ended on that date; and

in the case of the Receipts and Payments Account, of the receipts and payments for the year ended on
that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section 143(10)
of the Act. Our responsibiliies under those Standards are further described in the ‘Auditors’
Responsibilities for the Audit of the Financial Statements’ section of our report. We are independent of the
Company in accordance with the ‘Code of Ethics’ issued by the Institute of Chartered Accountants of India
(“ICAI") together with the ethical requirements that are relevant to our audit of the financial statements
under the provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the audit
evidence we have obtained 1s sufficient and appropriate to provide a basis for our opinion.

Information Other than the Financial Statements and Auditors® Report Thereon

The Company’s Board of Directors i1s responsible for the other information. The other information
comprises the Directors” Report, but does not include the financial statements and our auditor’s report
thereon.
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Walker Chandiok & Co LLP MSKA & Associates
Chartered Accountants Chartered Accountants

QOur opinion on the financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materally inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there i1s 2 material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

The Company’s Board of Directors 15 responsible for the matters stated in section 134(5) of the Act with
respect to the preparation of these financial statements that give a true and fair view of the financial position,
financial performance and receipts and payments of the Company in accordance with the requirements of
the Insurance Act, the IRDA Act, the IRDA Financial Statements Regulations, the Act and in accordance
with the accounting principles generally accepted in India, including the Accounting Standards prescribed
under section 133 of the Act, read with rule 7 of the Companies {Accounts) Rules, 2014 (as amended). This
responsibility also includes maintenance of adequate accounting records in accordance with the provisions
of the Act for safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of approprate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the financial statements that give a true and fair
view and atre free from matenal misstatement, whether due to fraud or error.

In preparmg the financial statements, management is responsible for assessmg the Company’s 'lblhty to
continue as a going concern, disclosing, as applicable, matters related to going concem and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing the company’s financial reporting process.
Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an Auditors’ report that
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material misstatement when it exists. Misstaternents
can arse from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

We give in “Annexure A” a detailed description of Auditors’ responsibilides for Audit of the Financial
Statements.

Other Matters

a) The actuarial valuation of liabilities for life policies in force and policies in respect of which
premium has been discontinued but liability exists as at March 31, 2019 is the responsibility of the
Company’s Appointed Actuary (the "Appointed Actuary"). The actuaral valuaton of these
liabilities for life policies in force and for policies in respect of which premium has been
discontinued but hiability exists as at March 31, 2019 has been duly certified by the Appointed
Actuary and in his opinion, the assumptions for such valuation are in accordance with the
guidelines and norms issued by the Insurance Regulatory and Development Authority of India
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b}

MSKA & Associates
Chartered Accountanis

(“TRDAI”/ “Authority”) and the Institute of Actuaries of India in concurrence with the Authority.
Accordingly, we have relied upon the Appointed Actuary’s certificate in this regard for forming
our opinion on the valuation of liabilities for life policies in force and for policies in respect of
which premium has been discontinued but lLability exists in the financial statements of the
Company. Our opinion is not modified in this respect of this matter; and

The Company Secretary has resigned with effect from March 31, 2019 and the Company is in the
process of appointment of whole-time Company Secretary.

Our opinton is not modified in respect of these matters.

Report on Other Legal and Regulatoty Requitements

1.

As required by section 197(16) of the Act, we report that the Company has paid remuneration to its
directors during the year in accordance with the provisions of and limits laid down under section 197
read with Schedule V to the Act and read with Section 34A of the Insurance Act, 1938.

As required by the JRDA Financial Statements Regulations, we have issued a separate certificate dated
May 15, 2019 certifying the matters specified in paragraphs 3 and 4 of Schedule C to the IRDA Financial
Staternents Regulations.

Further, to our comments in the Certificate referred to in paragraph above, as required by IRDA
Financial Statements Regulations, read with Section 143 (3) of the Act, we report that:

a.

We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purpose of our audit;

In our opinion, proper books of account as required by law have been kept by the Company so far
as 1t appears from our examination of those books;

As the Company’s financial accounting system is centralized at Head Office, no returns for the
purposes of our audit are prepared at the branches of the Company;

The Balance Sheet, the Revenue Account, the Profit and Loss Account, and the Receipts and
Payments Account dealt with by this Report are in agreement with the books of account;

In our opinion and to the best of our information and according to the explanations given to us,
investments have been valued in accordance with the provisions of the Insurance Act, the IRDA
Financial Statements Regulations and / or orders / directions/ circulars, guidelines issued by the
IRDAI in this behalf;

In our opinion and to the best of our information and according to the explanations given to us,
the Balance Sheet, the Revenue Account, the Profit and Loss Account and the Receipts and
Payments Account dealt with by this report comply with the Accounting Standards specified under
Section 133 of the Act, read with Rule 7 of the Companies {Accounts) Rules, 2014 and Companies
(Accounting Standards) Amendment Rules, 2016, to the extent they are not inconsistent with the
accounting principles preseribed in the IRDA  Financial Statements Regulations and
orders/directions issued by IRDAI in this regard;

In our opinion and to the best of our information and according to the explanations given to us,
the accounting policies selected by the Company are appropriate and are in compliance with the
Accounting Standards specified under Section 133 of the Act, read with Rule 7 of the Companies
{Accounts) Rules, 2014 and Companies {(Accounting Standards) Amendment Rules, 2016, to the
extent they are not inconsistent with the accounting principles presctibed in the IRDA Financial
Statements Regulations and orders / directions issued by the IRDAI in this behalf;
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h.  On the basis of the written representations received from the directors and taken on record by the
Board of Directors, none of the directors is disqualified as on March 31, 2019 from being appointed
as a director in tenns of Section 164 (2) of the Act;

1. With respect to the adequacy of the internal financial controls with reference to financial statements
of the Company and the operating effectiveness of such controls, refer to our separate report in
“Annexure B”.

i With respect to the other matters to be included in the Auditors’ Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our
knowledge and belief and according to the information and explanations given to us:

The Company has disclosed the impact of pending litigations as at March 31, 2019 on its
financial positon in its financial statements as referred to in Note 26 of Section C to the
financial sratements;

The hability for insurance contracts, is determined by the Company’s Appointed Actuary
referred to in Other Matter paragraph above, on which we have placed reliance; and the
Company did not have any other long-term contracts including derivative contracts for which
there were any material foreseeable losses. Refer Note 7 of schedule 16 to the financial
statements;

ui.  There are no amounts which are required to be transferred, to the Investor Education and
Protection Fund by the Company for the year ended March 31, 2019; and
. the disclosure requirements relating to holdings as well as dealings in specified bank notes
were applicable for the period from 8 November 2016 to 30 December 2016, which are not
relevant to these standalone financial statements. Hence, reporting under this clause is not
applicable.
For Walker Chandiok & Co LLP For MSKA & Associates
Chartered Accountants Chartered Accountants
Firm Registration No. Firm Registration No. 105047

001076N/N500013

alit Kumar Deepak Rao
Partner Partner
Membershup No. 095256 Membership No. 113292
Place: Gurugram Place: Gurugram
Date: May 15, 2019 Date: May 15, 2019
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ANNEXURE A TO THE INDEPENDENT AUDITORS® REPORT ON EVEN DATE ON
THE FINANCIAL STATEMENTS OF AVIVA LIFE INSURANCE COMPANY INDIA
LIMITED

Auditots’ Responsibilities for the Audit of the Financial Statements

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional

skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropnate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from ertor,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

Under section 143(3)(1} of the Act, we are also responsible for expressing our opinion on whethet
the company has internal financial controls system in place and the operating effectiveness of such
controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
Auditors’ report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our Auditors’ report. However, future events or conditions may cause the Company
to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.
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We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

For Walker Chandiok & Co LLP For MSKA & Associates
Chartered Accountants Chartered Accountants
Firm Registration No. Firm Registration No. 105047\
001076N/N500013
“alit Kumar Deepak Rao
Partner Partner
Membership No. 095256 Membership No. 113292
Place: Gurugram Place: Gurugram
Date: May 15, 2019 Date: May 15, 2019
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ANNEXURE B TO THE INDEPENDENT AUDITORS’ REPORT OF EVEN DATE ON THE
FINANCIAL STATEMENTS OF AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

(Referred to in paragraph 3(1) under ‘Repott on Other Legal and Regulatory Requirements’ of the Independent
Auditors’ Report of even date to the members of Aviva Life Insurance Company India Limited on the Financial
Statements for the year ended March 31, 2019.)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of Aviva Life Insurance Company
India Limited (“the Company”) as of March 31,2019 in conjunction with our audit of the Financial Statements
of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls
g P

The Company’s Management is responsible for establishing and maintaining internal financial controls based
on the internal control over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note on Audit of Intetnal Financial Controls Over
Financial Reporting issued by the Institute of Chartered Accountants of India ICAI) (the “Guidance Note™).
These responsibilities include the design, implementation and maintenance of internal financial controls that
were operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to
Company’s policies, the safeguarding of its assets, the prevention and detection of frauds and errors, the
accuracy and completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Act including the provisions of the Insurance Act, 1938 as amended by the
Insurance Laws (Amendment) Act, 2015 (the “Insurance Act”), the Insurance Regulatory and Development
Authority Act, 1999 (the “IRDA Act”), the IRDA Financial Statements Regulations, orders/directions issued
by the Insurance Regulatory and Development Authority of India (the “TRIDAI”) in this regard.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial reporting
based on our audit. We conducted our audit in accordance with the Guidance Note and the Standards on
Auditing deemed to be prescribed under section 143(10) of the Act, to the extent applicable to an audit of
internal financial controls, both applicable to an audit of internal financial controls and both issued by the ICAL
Those Standards and the Guidance Note require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether adequate internal financial controls over
financial reporting was established and maintained and if such controls operated effectively in all matetial
respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial
controls with reference to financial statements and their operating effectiveness. Qur audit of internal financial
controls with reference to financial statements included obtaining an understanding of internal financial
controls with reference to financial statements, assessing the risk that a material weakness exists, and testing
and evaluating the design and operating effectiveness of internal control based on the assessed risk. The
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procedures selected depend on the Auditors’ judgement, including the assessment of the risks of material
misstatemnent of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion on the Company’s internal financial controls over financial reporting.

Meaning of Internal Financial Controls over Financial Reporting

A Company's internal financial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles. A Company's internal financial control
over financial reporting includes those policies and procedures that (1) pertain to the maintenance of records
that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts and
expenditures of the company are being made only in accordance with authorisations of management and
directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls over financial reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the
possibility of collusion or improper management override of controls, material misstatements due to error or
fraud may occur and not be detected. Also, projections of any evaluation of the internal financial controls over
financial reporting to future periods are subject to the risk that the internal financial control over financial
reporting may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanation given to us, the Company has,
in all material respects, an internal financial controls over financial reporting and such internal financial controls
over financial reporting were operating effectively as at March, 31, 2019, based on the internal control over
financial reporting criteria established by the Company constdering the essential components of internal control
stated in the Guidance Note.

Other Matters

The actuarial valuation of liabilities for life policies in force and policies in respect of which premium has been
discontinued but liability exists as at March 31, 2019 is the responsibility of the Company’s Appointed Actuary
(the "Appointed Actuary”). The actuarial valuation of these liabilities for life policies in force and for policies
in respect of which premium has been discontinued but liability exists as at March 31, 2019 has been duly
certified by the Appointed Actuary and in his opinion, the assumptions for such valuation ate in accordance
with the puidelines and norms issued by the Insurance Regulatory and Development Authority of India
(“IRDAI”/ “Authority”) and the Institute of Actuaries of India in concurrence with the Authority. Accordingly,
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we have relied upon the Appointed Actuary’s certificate in this regard for forming our opinion on the valuation
of liabilities for life policies in force and for policies in respect of which premium has been discontinued but
liabdlity exists in the financial statements of the Company. Accordingly, our opinion on the internal financial
controls with reference to financial statements, does not include reporting on the adequacy and operating
effectiveness of the mternal controls over the valuation and accuracy of the aforesaid actuarial liabilities.

For Walker Chandiok & Co LLP For MSKA & Associates
Chartered Accountants Chartered Accountants
Firm Registration No. Firm Registrgutn No. 105047W
001076N/N5000
)
t Kumar Deepak Rao
Patrtnet Parther

Membership No. 095256 Membership No. 113292

Place: Gurugram Place: Gurugram
Date: May 15, 2019 Date: May 15, 2019

Page 3 of 3



Walker Chandiok & Co LLP MSKA & Associates
Chartered Accountants Chartered Accountants

Independent Auditor’s Certificate referred to paragraph 2 under ‘Report on Other Legal and Regulatory
Requitements’ forming part of the Independent Auditor’s Report dated 15 May 2019

To

The Members of
Aviva Life Insurance Company India Limited

1.

This certificate 1s issued in accordance with the terms of our engagement letter dated 27 September 2018 with Aviva
Life Insurance Company India Limited (the “Company™).

This certificate is issued to comply with the provisions of paragraphs 3 and 4 of Schedule C read with regulation 3 of
the Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of
Insurance Companies) Regulations 2002, (the 'TRDA Financial Statements Regulavons®).

Management’s responsibili
£

The Company’s Board of Directors is responsible for complying with the provisions of the Insurance Act, 1938 as
amended by the Insurance Laws (Amendment) Act 2015 (the “Insurance Act”), the Insurance Regulatory and
Development  Authority Act, 1999 (the “IRDA  Act”), the IRDA Financial Statemnents Regulations,
orders/directions/circulars issued by the Insurance Regulatory and Development Authority of India (the “TRDAT”)
which includes the preparation and maintenance of books of accounts and the Management Report. This includes
collecting, collating and validating data and designing, implementing and monitoring of internal controls suitable for
ensuring the aforesaid and applying an appropriate basis of preparation that are reasonable in the circumstances and
providing all relevant information to the IRDAL

Auditors’ responsibility

4.

Pursuznt to the requirements of the IRDA Financial Statements Regulations, it is our responsibility to obtain reasonable
assurance and form an opinion based on our audit and examination of books of accounts and other records maintained
by the Company as to whether the Company has complied with the matters contained in paragraphs 3 and 4 of Schedule
C read with Regulation 3 of IRDA Financial Statements Regulations as of and for the year ended 31 March 2019,

We have audited the financial statements of the Company as of and for the financial year ended March 31, 2019, on
which we issued an unmeodified audit opinion vide our reports dated May 02, 2019. Our audits of these financial
statements were conducted in accordance with the Standards on Auditing as prescribed under Section 143(10) of the
Companies Act, 2013 and other applicable authoritative pronouncements issued by the Institute of Chartered
Accountants of India. Those Standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. Our audits were not planned and performed in
connection with any transactions to identify matters that may be of potential interest to third partes.

We conducted our examination in accordance with the Guidance Note on Reports or Certificates for Special Purposes
{(Revised 2016) (the ‘Guidance Note’) issued by the ICAL The Guidance Note requires that we comply with the
independence and other ethical requirements of the Code of Ethics issued by the ICAL

We have complied with the relevant applicable requirements of the Standard on Quality Control (‘SQC) 1, Quality
Control for Firms that Petform Audits and Reviews of Higtorical Financial Information, and Other Assurance and
Related Services Engagements.
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Opinion

8. In accordance with information and explanatons given to us and to the best of our knowledge and belief and based on
our examination of the books of account and other records maintained by the Company for the year ended March 31,
2019, we certify that:

2. We have reviewed the attached Management Report to the financial statements for year ended March 31, 2019, and
on the basis of our review, we have not found any apparent mistake or material inconsistencies in the Management
Report read with the financial statements;

b. Based on management representations and compliance certificates submitted to the Board of Directors by the
officers of the Company charged with compliance and the same being noted by the Board, nothing has come to
our attention that causes us to believe that the Company has not complied with the terms and conditions of
registration as stipulated by the IRDAI;

c.  We have verified the cash balances, to the extent considered necessary with the books of accounts and securities
relating to the Company’s loans and investments as at March 31, 2019, by actual inspection or on the basis of
certificates/ confirmations received from the Custodian and/ or Depository Participants appointed by the
Company, as the case may be. As at March 31, 2019, the Company does not have reversions and life interests;

d. Based on management representation, the Company is not a trustee of any trust; and

e. No part of the assets of the Policyholders’ Funds has been directly or indirectly applied in contravention to the
provisions of the Insurance Act relating to the application and investments of the Policyholders’” Funds.

Restriction on Use

9. This certificate 1s issued at the request of the Company solely for use of the Company for inclusion in the annual
accounts in order to comply with the provisions of paragraph 3 and 4 of Schedule C, read with regulation 3 of the IRDA
Financial Statements Regulations and is not intended to be and should not be used for any other purpose without our
prior consent. Accordingly, we do not accept or assume any liability or any duty of care for any other purpose.

For Walker Chandiok & Co. LLP For MSKA & Associates
Chartered Accountants Chartered Accountants
ICAI Firm Registration No: 001076N/N500013 [CAI Firm Registration No:105047W

F
5
it Kumar Deepak Rao
Partner Pariner
Membership No. 095256: Membership No: 113292
UDIN: 19095256 AAAAAZ2470 UDIN: 191132924 A AAAWS559
Place: Gurugram Place: Gurugram
Date: 15 May 2019 Date: 15 May 2019
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Form A-RA
Aviva Life Insurance Company India Limited
Registratien No. 122 with the IRDAI, dated 14 May 2002

AVIVA

Life Insurance

REVENUE ACCOUNT FOR THE YEAR ENDED MARCH 31,2019
Policyholders’ Accaunt {Technicaf Account)

For the year ended

For the year ended

Particulars Schedule
March 31 201% March 31 2018
{Rs. '000} {Rs., '000)
iums earned [Net)
{a) Premium 1 1,26,49,372 1,34,42,163
{b) Reinsurance ceded (5,49,992) {5,29,033)
{c) Reinsurance accepted - -
Sub Total 12099 330 12913130
Income from Investments
{a) Interest, Dividends and Rent |Gross} 54,42,805 50,40,782
{b) Profit on sale/redemption of investments 42,88,949 42,47,094
[ ) {Loss) on sale/ redemption of investments [19,71,277) {9,02,545)
d} Transfer/Gain on revaluation/change in fair value 30,194 {12,81,895)
) Appropriation/Expro riatien Adjustment account - .
Sub Total 7790 671 7103 436
er Income
(8} Other Income {Refer note 15 and 16 of Schedule 16) 4,24,941 41,201
[6) Transfer from Shareholders' Account on account of extra mortality/other charges 12,59 21,958
{c) Contribution from the Shareholders” Account 102139 211911
TOTAL (A} 2,04,29,660 2,02,91,636
Cornmission Expenses 2 2,05,092 3,665,927
Goods and Service Tax /Service Tax on Linked Charges 1,65,353 1,81,294
Operating Expenses related to Insurance Business 3 24,17,784 28,30,953
Provision for Doubtful Advances [Refer note 16 of Schedule 16) 1,53,202 11,270
Bad debts written oif - -
Provision for Tax - -
Provisions (ather than taxation)
[a) For diminution in the value of investments {Net) -
{b} Others - .
TOTAL (B) 29 41 431 33 89 444
Benefits Paid {Net) 4 1,18,17,416 1,61,13,893
Bonuses Paid 40,192 24,430
Change in valuat on of liability in respect of life policies
(a) Gross 43,39,988 10,04,546
{b)} Amount ceded ‘n Reinsurance 1,58,560 1,88,726
(c} Amount accepted in Reinsurance - -
{d} Reserve for discontinued policies 146 061 651 281
Tatal € 16210 095 166 80314
TOTAL (B+C) 1,91,51,526 2,00,69,758
RPLUS/(DEFICIT) [D}=(A)-(B}-{C) 12,78,134 2,21,878
PPROPRIATIONS
Transfer to Sharehotders’ Account 12,18,037 2,39,307
Transfer to Other Reserves - -
Balance being Funds for Future Appropriations 60 097 17 428
TOTAL (D) 12,78,134 ,21,879
The break up of Total surplus is as under
{a} Bonuses Paid 40,192 4,431
b} Allocation of Bonus to policyholders 48,697 46,774
¢ Sur lus shown in the Revenue Account 1278134 1879
{d} Total Surplus ((a}+{b) (c}): 13,67,023 3,089
Significant Accounting Policies and Notes to the Accounts 16

We certify that all Expenses of Management {EOM) in respect of ife insurance business transacted in Indsa, by the Company, have been fully debited to the Policyholders’ Revenue Account

as expenses, unless specifically instructed by IRDAI to do otherwise

The Schedule referred to herein form an integral part of the Policyholders' Account
As per our report of even date attached

For MSKA & ASSOCIATES For Walker Chandiok & Co LLP
Chartered Accountants Chartered Accountants
Firm Registration No. 105047W F rm Registration No
001076N/N500013
‘ S
Deepak Rao lit Kumar
Partner Partner

Membership No. 113292

ace GUTUQV [¢hag]
A€ A5 Mawy 2049

Membership No 095256

Place:G]Ll’f(.\ T cidan
Date : isMQ‘d 2_o|a}

Aviv Life Insurance Company India Limitad
CIN  66010012000PLC1078B0

For d an behalf of the

[4)
o 1 urman
hairman
* IN 00021963

Erlc Noel Berg

Chuef Fin, neial Officer
Place 8N

pate |

anaging Director &
Chief Executive Officer
DIN 000508
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Elliot

DIN 07790488



a Life Insurance Company India Limited
wegistration No. 122 with the IRDAI, dated 14 May 2002

AVIVA

Life Insurance

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019
Shareholders’ Account {Non-technical Account)

for the year ended

For the year ended

Particulars Schedule
March 31 2019 March 31 2018
{Rs. '000) s, '000)
Amount transferred from Polieyholders Account (Technical Account) 12,18,037 2,39,307
Income From Investments
{a) Interest, Dividends and Rent (Gross) 501,521 5,43,469
{b] Profit on sale/redemption of investments 34,612 47,558
{ | {Loss) on sale/ redemption of investments [21,735) {705)
Other Income - -
TOTAL A 1732435 829629
Expenses other than those directly related to nsurance business 3A 10,98,413 11,37,926
Bad debts written off .
Provisions (Other than taxation)
{a) For diminution in the value of investments {net)
{b] Provision for doubtful debts
{c) Others
Contribution to the Poli  holders’ Account Technical Account 102139 211911
TOTAL (B} 12,00,552 13,49,837
Profit/ {Loss} before tax 5,31,883 {5,20,208)
Provision for Taxation -
Profit / (Loss) after tax 5,31,883 {5,20,208)
APPROPRIATIONS
{a) Balance at the beginning of the year (1,35,05,451} {1,25.85,24 )
{b) Interim dividends paid during the year -
{c) Proposed final dividend
{d) Dwvidend distribution on tax
e Transfer to reserves other accounts
Profit/ (Loss) carried forward to the Balance Sheet {1,29,73,568) [1!35‘05|451!
Earnings per equity share {InRs.) {InRs.}
Basic and diluted earnings per equity share {Face value of Rs. 10 per share) 0.27 [0.26
Significant Accounting Policies and Notes to the Accounts 16

The Schedule referred to herein form an integral part of the Shareholder's account.

As per our report of even date attached

For MSKA & ASSOCIATES
Chartered Accountants

For Walker Chandiok & Co LLP
Chartered Accountants

Firm Registration No. 105047W

Deepak Rao
Partner
Membership No 113292

GU‘\“U Q‘farn
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Aviva Life Insurance Company India Limited
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Aviva Life Insurance Company India Limited
Registration No. 122 with the IRDAI, dated 14 May 2002

Life Insurance

{Rs. "'000) 0)
SOURCES OF FUNDS
SHAREHOLDERS® FUNDS
SHARE CAPITAL 2,00,49,000 9,000
RESERVES AND SURPLUS -
CREDIT DEBT FAIR VALUE CHANGE ACCOUNT 9005 2434
Sub-Tatal 2 00,39,995 200 46 566
BORROWINGS -
POLICYHOLDERS FUNDS,
CREDIT/ DEB T] FAIR VALUE CHANGE ACCOUNT {69,088} }
POLICY LIAB ITIES
Linked - Individual - Life - Non Participating ,01,505 33,714
Linked - Individual - Pension - Non Participating 15,243 11,742
Linked Group - Life - Non Participating 3 i1
Non Linked - Individual - Life - Participating 1,50,861 92,287
Non Linked - Individual - Pension - Participating 12,955 14,013
Non Linked - Individual - Life - Non Participating 4,58,15,330 3,89,82,442
Non Linked - Individual - Pension Non Partic pating 15,591,386 15,40,050
Non Linked - Group - Life - Non Participating 6,27,272 7,45,871
Non Linked - Group - Pension - Non Participating 4,05,059 540,731
Non Linked - Annuity - Non Participat ng 1,92,684 3,40,003
Non Linked - Variable group 1,60,568 1,92,085
Non Linked Health Non Participating 9g,359 80,760
INSURANCE RESERVES
PROV SION FOR LINKED LIABILITIES
Linked - Individual - Life Participating 4,73,292 5.64,371
Linked - Individual - Pension - Participating 34,806 50,893
inked - Individual - Life - Non Participating ,89,53,392 02,85,961
inked - Individual - Pension - Non Part ipating 36,70,597 42,20,752
inked - Group - Life - Non Participating 37,07,301 39,17,379
Discontinued Policies Fund - Non 3 ment of remium 14 24 286 1570 346
Sub-Total 77 66 811 34 60 019
FUNDS FOR FUTURE APPROPRIATIONS
tinked Par "000 - Rs. 690,403 PY 627,888 Non linked Par '000 -Rs 21,426 PY 23,844 711 829 651732
TOTAL 10 B85 18 635 104158317
APPLICATION OF FUNDS
INVESTMENTS
Shareholders’ 8 65,50,524 62 77,301
Policyholders’ 8A 4,87,86,255 4,20,56,073
Assets held to cover linked liabilites 28 3,89,54,077 4,12,37,591
ANS 9 -
F X D ASSETS 10
C RRENT ASSETS
Cash and Bank Balan e 11 9,695,211 10,58,619
Advan s And Oth r Assets 12 46 82 830 48 40 503
Sub-Tatal A 56 52 D41 58 99 122
CURRENT 1ABIL T ES 13 44,24,982 48,54,666
PROVIS ONS 14 91011 99,987
Sub-Total B 45 15 993 49 54 653
MNET CURRENTASSETS C A B 11 36 048 9 44 469
MISCELLANEDQUS EXPENDITURE {to the extent not written off or adjusted) 15 .
DEBIT BALAMCE IN PROFIT AND LOSS ACCOUNT Shareholders’ Account 12973568 113505 451
TOTAL 10,85,18,63% 10,41,58,317
Significant Accounting Policies and Notes to the Accounts 156
The Schedule referred to herein form an integral part of the Balance Sheet
As per our repont of even date attached
For MSKA & ASSOCIATES For Walker Chandiok & Co LLP Aviva ife Insurance Company India Limited
Chartered Accountants Chart red Accountant CiN U 010DL2000PLC107880
Firm Registration No. 105047W Firm Registration No For an on behalf of the Directors
001076N/NS00013 0\\P~N0'01r¢
& %
& 7
-
]
= j man r Bull
* x irman anaging Director &
% 5’ D 00021963 Chief Executive Office
Deepak Rao lit Kumar X DI 0D 08 4
Partner Partner %RED A
Membership No 113292 Membership No 095256
avi Elliot
ecto Director
q DI 00021581 DIN 07790488
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Chief Financial Officer
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Aviva Life lnsurance Company Indla Limited
Registration No. 122 with the [RDA!, dated 14 May 2002

AVIVA

Life Insurance

[Rs. "000) [Rs. '000)
| Cash flows from operating activities
Cash receipts from customers
Premium receipts
Other Receipts
Other charges 414,515 30,775
Sublease Income 10,426 10,426
Cash paid towards operating activities
Reinsurance Payment (5,64,958) [(4,77,366}
Expenses {37,21,467) [38,14,643}
Claims paid {1,21,29,155) [1,64,54,008)
Commission pa d {3,97,876) {4,00,311}
Advances and Deposits (56,918} 9,278
Taxes/ Untilized tax credit 53,021 (69,451)
Net r m perat ng Activit {37,15,240) {75,75,019)
It Cash flows from investing activities
Purchase of Fixed A ets { 67} (85,646)
Proceeds from Saleo Fixed A et , 58 1,414
Investments of Fixed Dep  t {2,500} -
lnvestments
Purchase of Investment {11,11,01,595}) 8,58,227)
Praceeds from Sale/redempt on of nve tment 10,92,16,348 72,00,298
Interest dividendandr tr ‘ved 58,66,233 55,74,433
Net cash from inve ting activitie 39,23,170 78,32,282
1l Cash flows from financing activities
Proceeds from issuance of h re capital -
Net cash from finan ing a tiv -
Net increasef(decrea  n a hand ca h equivalent {I+1is11) 0 2572
Cash and cash equivalent at beginming of the year 8,05,095 5478
Cash and cash equivalent at the end of the year* 10,09,025 8,05,09
Break up as follows :
Cash and Bank Balances (Refer to Note 1 below]* 9,69,211 58,619
Bank balances - Linked Assets 42,314 ,53,524)
10,11,525 /05,095
Note 1
Cash and Bank Balances 7.57,511 795,819
Fixed Deposits with maturity less than 3 months 2,11,700 2,62,800
Cash and Bank Balances 9,69,211 10,58,619
* Cash and cash equivalents at the end of the year includes cash and bank balance as reduced by FD of Rs 2,500 {'000} plus bank bala flin ed assets
As per our report of even date attached
For MSKA & ASSOCIATES For Walker Chandiok & Co LLP Aviva ife Insurance Company India Limited
Chartered Accountants Chartered Accountants CIN  60100L2000PLC107880
Firm Registration No. 105047wW Firm Registration No .D01076MN/NS00013 Fora onbehalf of the Board  Director;
v AS 00 '7/
" ND}
& 7, e (N
= M -é’ © rman Trevor Bull
* 1) = « hairman Managing Director &
Deepak Rao P * it Kumar = IN 00021963 Chief Executve Officer
Partner %,, & Partner * * DIN 00050 3
’ % .
Membership No. 113292 /‘;dAuo“‘\\'b Membership No. 095256 A Yé) 1
}QPED AC.C-O\ PD Naran David ony lliot
G or Director
Place : Guruﬂ?m Pae: YTUr g yciamn DIN 00021581 DIN 07790488

Date : i% MO..% 9_05_5

pate Js»«ma 2019

Eric Noe| Berg
Ch e Financia Officer
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Aviva Life Insurance Company India Limited

SCHEDULES FORMING PART OF FINANCIAL STATEMENTS Life Insurance

Rs. 0) {Rs. '000)
First year premiums 27,24,725 30,68,073
Renewal premiums 98,11,214 1,01,86,457
Single premiums 1,13,433 1,87,633
Total Premium 1,26,49,372 1,34,42,163
Premium income from business written :
In India 1,26,49,372 1,34,42,163
QOutside India -
Total Premium 1,26,49,372 1,34,42,163

SCHEDULE- 2

COMMISSION EXPENSES

Particulars For the year ended Fer the year ended
March 31 2019 March 312018
{Rs. "000) {Rs

Commission Paid (Refer note 15 and 16 of Schedule 16}
Direct - First year premiums 98,940 2,28,766
- Renewal premiums 1,06,048 1,36,998
- Single premiums 104 163
Total 205 092 3 65927
Add : Commission on Re-insurance Accepted - -
Less : Commission on Re-insurance Ceded -
Net Commission 2,05,092 3,65,927

Commission Expenses

Agents 1,77,751 2,74,382
Brokers 17,396 20,034
Corporate Agency (31,975) 57,398
Referral fee {398) (7}
Others { IMF} 42318 14,120

Total 2,05,092 3,65,927




Aviva Life Insurance Company India Limited
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -3

AVIVA

Life insurance

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

For the year ended

For the year ended

Particulars March 31 2019 March 31 2018
{Rs. '000) {Rs. '000)
Employees’ remuneration and welfare benefits 17,68,741 20,05,508
Travel, conveyance and vehicle running expenses 48,519 57,671
Training expenses 16,105 27,780
Rents, Rates and Taxes 3,45,557 3,54,272
Repairs & Office Maintenance 1,20,904 1,62,430
Printing and Stationery 33,192 35,459
Communication expenses 49,886 60,577
Legal and Professional charges 1,96,496 2,52,956
Medical fees 10,491 12,057
Auditors' fees, expenses etc (Refer note 33 of Schedu e 16)
a) as auditor 5,697 6,658
b) as adviser or in any other capac ty, in respect of
{i) Taxation matters
{il}) Insurance matters
{iii} Management services; and
¢) in any other capacity 630 705
Advertisement and publicity 3,05,910 3,53,974
Interest and bank charges 27,771 30,014
Information technology and related expenses 1,90,745 1,60,678
Others
a) Electricity 47,599 52,556
b} Recruitment 15,145 39,999
¢} Miscellaneous expenses 16,458 16,486
Depreciation 74,883 97,309
Goods and Service Tax/Service tax on premium 19,159 19,337
Total 32,93,888 37,46,426
Less : Excess of Expenses of Management transfer to Shareholders Account 8,76,104 9,15,473
Total 24,127,784 28,30,953
{Rs. '000) {Rs. '000})
Employee ' remuneration and welfare benefits [Refer note 7 of Schedule 16) 1,81,133 25,185
Travel, conveyance and vehicle running expenses 75 103
Rents, rates and taxes {Refer note 4(c) of Schedule 16} 1,52,119
Printing and stat onery 2 4
Communicat on expenses 1 3
Legal and professional charges 155 45
Interest and bank charges 63 67
Information technology and related expenses 2 1
Goods and Service Tax/Service tax 11 9
Recruitment 9
Miscellaneous expenses 28,329 16,959
Extra Mortality/Other Charges as per IRDAl order 12,529 27,958
Total 2,22,309 2,22,453—
Add : Excess of Expenses of Management transfer from Policyholders' Account 8,76,104 9,15,473
Total 10,98,413 11,37,926
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{Rs. '000} {Rs. '000)
Insurance Claims
{a) Cla ms by Death 9,71,246 9,93,120
{b} Claims by Matur ty 20,24,632 24,30,132
(¢} Annuities/Pension payment 8,57,434 7,14,770
{d) Other benefits
- Riders 8,351 7,558
Surrender 79,17,616 1,15,37,441
Health 16,850 15,287
- Peripdica Beneft 3,55,649 7,93,817
Interest to policy holders 1,486,446 1,20,693

{Amount ceded in reinsurance):
{a) Claims by Death (4,80,808} (4,98,925)
(b} Claims by Maturity - R
{c) Annuities/Pension payment
{d} Other benef ts
- Riders
Surrender
- Health
Penodica Benefit
Amount accepted in reinsurance .
(a} Claims by Death
(b} Claims by Maturity
{c}) Annuities/Pension payment
(d) Other benefts

- Riders
Surrender
- Health -
- Periodical Benefit - -
Total Benefits paid {Net) 1,18,17,416 1,61,13,893
Benefits paid to claimants:
In India 1,18,17,416 1,61,13,893

Outside India - -

Total Benefits paid [Net) 1,18,17,416 61,13 893
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SCHEDULE -5

SHARE CAPITAL

Particulars As at As at
March 31 2019 March 31 2018
(Rs. '000} {Rs. '000)
Authorised Capital 2,50,00,000 2,50,00,000
2,500,000,000 [Previous Year 2,500,000,000) Equity shares of

Rs 10 each

Issued, Subscribed and Called up Capital

2,004,900,000 (Previous Year 2,004,900,000 ) Equity shares of

Rs 10 each, fully paid up * 2,00,45,000 2,00,45,000

Less : Calls unpaid -
Add : Shares forfeited (Amount originally paid up) -
Less: Par value of Equity Shares bought back -
Less: Preliminary expenses

Expenses including commission or brokerage or underwriting -

.or subscription of shares
Total 2,00,49,000 2,00,49,000

1

* 1,022,499,000 number of equity shares (Previous year 1,022,499,000) are held in the name of Partners, who are holding these shares on
behalf of Dabur invest Corp. (Partnership Firm).

SCHEDULE - 5A

PATTERN OF SHAREHOLDING
[As certified by the Management]

Sharehold As at As at
ATenoTer March 31 2019 March 31 2018

% of % of

Number of Sh

Mumber of Shares Holding umber of Shares Holding
- Indian - Dabur Invest Corp.(Partnership Firm) 1,02,24,99,000 51% 1,02,24,99,000 51%
- Foreign - Aviva International Holdings Limited, UK 98,24,01,000 49% 98,24,01,000 49%
- Others - - - -

Total 2,00,49,00,000  100% 2,00,49,00,000 100%

3
AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

3.
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Capital Reserve

Capital Redemption Reserve

Share Prem um

Revaluation Reserve

General Reserves
Less: Debit balance in Profit and Loss Account, if any
Less: Amount ut hzed for Buy back

Catastrophe Reserve

Other Reserves

Balance of profit in Profit and Loss Account

Total

Debentures/ Bonds
Banks

Financial Institutions
Others

Total

AVIVA

Life Insurance

(Rs. "000}

{Rs. '000)

(Rs. '000)

(Rs. '000)
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LONG TERM INVESTMENTS
Government Securities and Government guaranteed bonds including treasury bills
{Market value Rs 000} Current Year 2,122,988 Previous Year 2,198,379

Other Approved Securities
{Market value Rs 0 0} C rrent Year 475,237 Prev ous Year 606,596}

Other Approved Investments
{a) Shares
(aa) Equity
{Market value {Rs '000) Curre tYear NI Previous Year 94,972)
{bb) Preference
b} Mutual Funds
{¢} Derivative Instruments
{d) Debentures/ Bonds
{Market value (Rs '000) Current Year NIL Previous Year 129,864}
(e} Other Securities (Term Depo ‘ts)
{Market value {Rs '000) Current Year 7,500 Previous Year 7,500)
{f} Subsdiaries
{g) Investment Properties-Rea Estate

Investments in Infrastructure, Sccial Sector and Housing :
{a)Non Co vertheD b ntures
{Market va ue (R '000) Current Year 927,970 Previous Year 1,877,609
{b} Equity 5 are
{Marketva e{R '000) urrentYear 33,273 Previous Year 52,046)

Other Investments
[a) Debent res/B nd
[Marketva e (R '00D) C rrent Year N , Previous Year Nil}
(b} Equity Shares
(Market va e {Rs'000} urrentYear NIL Previous Year 1,606}

SHORT TERM INVESTMENTS
Government Securities and Government guaranteed bonds including treasury bills
(Market value (Rs '000) Current Year 1,368,537 Previous Year 275,463}

Other Approved Securities
M rket value (Rs '000) Current Year 131,672 Previous Year 222,149)

Other Approved Investments
} Shares

{aa) Equity

{bb) Preference

b} Mutual Funds
{Market value (Rs 000) Current Year NIL Previous Year NIL}
(¢} Der vative Instruments
(d) Debentures/ Bonds
{Market value (Rs 000} Current Year NIL Previous Year 219,868)
(e} Other Securities {Commercial Papers , Certificate of Depos'ts and Term Deposits)
{Market value {Rs 000} Current Year 1,026,080 Previous Year 282,857)
{f} Other Securities (Reverse Repo)
{Market value {Rs 000} Current Year 80,961 Previous Year 33,932)
{g) Subs diar es
{h)Investment Propert es-Rea Estate

Investments in Infrastructure , Social Sector and Housing :

Non Convertible Debentures

{Market value {Rs '000) Current Year 448,152 Previous Year 361,700)
Other Investments

Mutual Funds

AVIVA

Life Insurance

{Rs. '000)

20,69,049

4,71,739

9,19,526

33,273

13,67,499

1,29,963

10,26,080

80,961

4,44,9

{Rs. '000)

21,57,912

6,02,757

1,25,739

7,500

18,50,754

52,046

2,75,468

2,20,248

2,11,179
2,82,857

33,932

Total
Investments:
n ndia
Quts'de India
Total

65 50 924

65,50,924

65 50 924

62 77 301
62,77,301

6277 301
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{Rs. '000) {Rs. "000)
LONG TERM INVESTMENTS
Government Securities and Government guaranteed bonds including treasury bills 3,64,98,919 3,02,72,148
{Market value (Rs* 00) Current¥ r3,77,44,104 Previous Year 3 12 13,017)
Other Approved Securities 2,02,949 2,26,836
(Market value (Rs 0} Current Year 2,06,511 Prev’ us Year 2,3 ,181)
Other Approved Investments
{2} Shares
{aa) Equity 7,812
{Market value (Rs 000} Current Year 7 812 Prev ous Year 5,35, 88
{bb) Preference
(b} Mutual Funds
[c) Derivative Instrument -
(d) Debentures/ Bonds 6,03,873 12,08,506
{Market value {Rs '000) Curr tYear ,77,160 Previous Year 11,9 ,277
{e} Other Securities Term D posts) 201,700 2,01,700
{Market value [Rs '000} Current Year 2,01 700 Previous Year 2,01,7
{fi Subsidiaries
g} Investment Properties R a E tat
Investments In Infrastructure , Social Sector and Housing :
{a) Non Convert ble Debentures 73,36,377 68,80,106
{Marketvaue Rs'00 ) Current Year 73,67 776 Previous Year 70,16,580)
{b} Equity Shar 247,313 3,63,725
{Market value Rs'00 ) Curr tY ar2,47,313 Previous Year 3,63,725)
ther Investments
{a) Non Convert'ble debent ¢ 02,4 6
[Market valu (Rs'000) Current Year 1 87,956 Previous Year M|
(b} Equity Shar 627 9,019

(Marketvalue { 5'000 Curr nt Year 627 Prev ous Year 9,019)

SHORT TERM INVESTMENTS
Government Securities and Government guaranteed bonds including treasury bills 14,40,723 6,97,023
[Market value {(Rs "000) CurrentY r 1,440,912 Pr v us Year 697,014

Other Approved Securities 1,04,481 3,740
(Market value (Rs'000) Current¥ r 105,424 Pr vious Year 3,784)

Other Approved Investments
{a) Shares
(aa) £quity
{bb) Preference
[Market value (Rs "000) Current Year N LPr vious Year NIL}
{b) Mutual Funds
(Market value {Rs '000) Curr nt Year NIL Previous Year NIL)
() Derivative Instrurnent

(d) Debentures/ Bonds 2,18,587
{Market value {Rs '000} Current Year NI Previous Year 227,583)

{e) Other Securities (Comm r | Papers, Certificate of Deposits and Term Deposits) 1,70,453 1,88,125
{Market value {Rs '000) Curr nt Year 170,453 Previous Year 188,125)

{f) Other Securities [Rever e Repo) 10,53,838 7,32,809
{Market value {Rs '000) Curr nt Year 1,053,838 Previous Year 732,809)

{g) Subsidiaries

Investment Properties-Real Estat

Investments in Infrastructure , Social Sector and Housing :

Non Convertible Debentures

{Market value {Rs "000) CurrentY ar 585,874 Pr vious Year 517,810)

Commercial Paper 5,84,224 5,18,166
{Market value {Rs '00Q) Current Year MIL Previous Year NIL)

Other Investments

Non Convertible Debentures 1,30,510

[Market value (Rs '000) CurrentY ar 130,260 Previous Year N L}

Total 4,87,86,255 4,20,56,078
Investments:

In India 4,87,86,255 4,20,56,078
Outside India

Total 4,87, 86,255 4,20,56,078
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AVIVA
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(Rs. "000}) ' 00)
LONG TERM INVESTMENTS
Government Securities and Government guaranteed bonds Including Treasury Bills 76,76,325 67,34,469
[Historic v lue[Rs '000)Current Year 7,603,142 Prev Year 6,64 2
Other Approved Securities 5,03,698 4,10,498
[Historic v lue(Rs. '000)Current Year 502 040 Previo Year 414,2
Other Approved Investments
(a) Shares
(aa) Equity 1,50,78,982 1,68,90,541
{Hist ric value[Rs. "000)Current Year 12,552,743 Previous Year 13,953,039}
{bb) Preference
{Hist ric value(Rs. '000)Current Year N L Previous Year NiL)
{b) Mutual Funds
{c) Derivative Instruments -
{d} Debentures/Bonds 13,283,957 22,45,749
{Histor  walue|Rs. '000)Current Year 1,342,176 Previous Year 2,168,871)
{e) Other Securities {Certificate of Deposits,Term Deposits and Commercial papers} 3,000 3,000
{Historic value(Rs. ‘000}Current Year 3,000 Previous Year 3,000)
{f) Subsidiaries
(g) Investment Properties Real Estate
Investments in Infrastructure, Social Sector and Housing :
|a) Non Convertibie Debentures 21,61,055 39,96,318
[Histor ¢ value(Rs. '000)Current Year 2,137,236 Previous Year 3,902,175}
|b} Equ ty 25,97,878 34,52,845
[Histor value{Rs '000)Current Year 2,178,174 Pr ious Year 2,841,933)
Other Investments
{a) Equity Share * 17,41,984
{Histor’ wvalue{Rs '000)Current Year 1,506,358 P ious Year 848,950)
{b} De entures/ onds 6,23,284
[Histor c value[Rs '000)Current Year 655,563 Pre * us Year NIL)
{c} Mu ual Fund 23,70,255
{Histor ¢ value[Rs '000}Current Year 1 591 487 P ious Year 1,303,612)
SHORT TERM INVESTMENTS
Government Securities and Government guaranteed bonds Including Treasury Bils
{a} Government Securities and Government guaranteed bond 24,39,061 13,74,049
[Histor ¢ value{Rs. '000)Current Year 2,383,720 Previous Year 1,327 429
b) Other Approved Securities
H'st r cvalue{Rs, '000)Current Year NIL Previous Year N
er Approved Investments
{a) Shares
(aa) Equity
{bb) Preference
[Historic value(Rs. '000} Current Year NIL Previous Year NiL}
{b} Mutual Funds
{c} Dervative Instruments
(d) Debentures/ Bonds 6,12,317
{Histor ¢ value{Rs. '000)Current Year NIL Previous Year 5,79,196
{e) Other Securities {Certificate of Deposits, Term Deposits and Commercial papers} 3,19,710 4,17,411
[Histor ¢ value(Rs, '000)Current Year 317,019 Previous Year 412,052}
{f) Other Securities (Reverse Repo} 16,22,290 16,40,568
[Histor ¢ value(Rs. '000)Current Year 1,622,290 Previous Year 1,640,568)
(g} Subsidiaries -
{h) nvestment Properties-Real Estate -
Investments in Infrastructure , Social Sector and Housing : 17,629 74,121
N n Convertible Debentures
H'staric va ue{Rs. '000)Current Year 17,370 Previous Year 76,991)
Other Investments
{a) Mutual Funds
{Historic value(Rs. '000}Current Year NIL Previous Year NIL)
{b} Debentures/Bonds 6,206 -
{Historic value{Rs. '000)Current Year 6,218 Previous Year NIL)
Balances in Bank 42,314 {2,53,524)
Other Current Assets (net) 3,66,449 12,75,710
Total ,89,54,077 4,12 37,591
Investments:
In India Q,G“\RND Ok, ¢, 3,89,54,077 4,12,37,591
Outside India - -
Total 37591
other nvestment fra tu tur of R 56,647 in {Rs '000) has been considered rlong ermin as ructure -
™
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. As at As at
Particulars

March 31 2019 March 31 2018

{Rs. '000) {Rs. '000}

Security-Wise Classification
Secured
{a) On mortgage of property
{aa)} In India -
{bb) Outside India -
{b)} On Shares, Bonds, Govt. Securities etc - -
{c) Loans against policies - -
{d} Others (to be specified)
Unsecured -
Taotal -
BORROWER-WISE CLASSIFICATION
{a) Central and State Governments . -
{b) Banks and Financial Institutions
{c) Subsidiaries -
(d) Companies -
{e) Loans against policies
{f} Others -
Total a
PERFORMANCE-WISE CLASSIFICATION
{a) Loans classified as standard
{aa) InIndia -
[bb) Qutside India
{b} Non-standard loans less provisions
(aa} In India g
{bb) Qutside India -
Total - -
MATURITY-WISE CLASSIFICATION
(a) Short Term
(b) Long Term -
Total -

v

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
LR
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{Rs. ‘000) {Rs. "'000)
Cash {including cheques,drafts and stamps) 1,62,824 1,27,099
Bank Balances
(a) Deposit Accounts
{aa) Short-term {due within 12 months 2,08,939 2,62,709
of the date of balance sheet)
{bb} Others* (Refer note 3 of Schedule 16} 5,261 2,591
(b} Current Accounts 5,92,187 6,66,220
{c) Others
Maoney at Call and Short Notice
{a} With Banks
{b) With other Institutions
Others
Total 9,69,211 10,58,619
Balances with non-scheduled banks included obove
Cash and Bank Balance:
In Incha 9,69,211 10,58,619
Qutside India
Total 9,69,211 10,58,619

* Current Year amount includes Fixed Deposit amounting to Rs. 2,500 {'000} which are due for maturity after 12 months and hence has been considered as investing
activity

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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SCHEDULE - 12

AVIVA

Life Insurance

ADVANCES AND OTHER ASSETS

particul As at As at
Elkabl RS March 31 2019 March 31 2018
{Rs. "000]) (Rs. '000)
ADVANCES
Reserve deposits with ceding companies .
Application maney for investments - -
Prepayments 21,048 39,780
Advances to Directors/Officers - -
Advance tax paid and taxes deducted at source 27,531 22,303
Less: Provision for doubtful recovery {81) 27,450 (81) 22,222
Others {includes vendor, travel advances and salary
recaverable) 1,03,023 71,130
Less: Provision for doubtful advances (16,853} 86,170 {14,894) 56,236
Total {A) 1,34,668 1,18,238
OTHER ASSETS
Income accrued on investments 14,36,563 13,56,424
Qutstanding Premiums 7,46,737 814 082
Agents’ Balances [Refer note 15 and 16 of Schedule 16} 3,11,210 78,965
Less; Provision for doubtful Agent Balances {2,27,320) 83,890 !74,671} 4,294
Foreign Agencies’ Balances
Due from other entities carrying on insurance business
{including reinsurers}) 21,286 23,842
Deposit with Reserve Bank of india - .
Others . .
- Investment pertaining to Unclaimed Policyholders Fund (Refer note 31
of Schedule 16} 16,41,004 17,51 388
- Interest on Investment pertaining to Unclaimed Policyholders
Fund (Net of EMC) (Refer note 31 of Schedule 16) 2,21,451 1,55,094
Refundable Security Deposits 3,72,519 3,458,848
Less: Provision for doubtful security deposit {16,901) 3,55,618 (20,213) 3,28,635
- Receivables against unsettled investment contracts . 188,644
- Goods and Serv ce Tax Unut lised Credit 3,939 65,492
- Other Reinsurance Assets 37674 34 370
Total B 45 48 162 47 22 265
Total (A+8) 46,82,830 48,40,503
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{Rs. '000}) [(Rs. "000)
Agents’ Balances {Refer note 15 and 16 of Schedule 16) 1,00,087 2,12,489
Balances due to other insurance companies 14,868 32,390
Deposits held on re insurance ceded
Premiums received in advance 65,397 57,349
Unallocated premium 54,007 0S,602
Sundry creditors
Micro, Small & Medium Enterprises 428
Others 2,02,673 2,50,653
Unclaimed Amount - Policyholders 16,41,004 17,51,388
Interest on nvestment pertaining to Unclaimed Policyholders 2,21,451 155,094
Fund
Claims Cutstand ng 3,37,372 4,24,410
Annuities Due 5,461 3,301
Due to Officers/Directors
QOthers:
- Accrual for expenses 8,99,929 8,729,566
- Goods and Service Tax /Service Tax payable 36,646 37,432
- Payable to Policyholders 6,77,868 8,20,506
- Statutory Dues Payable 72,443 94,122
- Employee and other dues Payable 95,348 80,364
Total 24,982 48,54,666
{Rs. "000}) {Rs. '000})
For taxation [less payments and taxes deducted at source)
For proposed dividends
For dvidend distribution tax
QOthers:
Provisian for Gratuity 172 2,027
Provision for Leave Encashment 17,704 21,417
- Provision for Other Long Term Benefits 44,719 51,659
- Provision for Other Employee Benefits 28,416 24,884
Total 91,011 99,987

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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SCHEDULE - 15

MISCELLANEOUS EXPENDITURE

{To the extent not written off or adjusted)

s As at As at
Particulars

March 31 2019 March 31 2018

{Rs. '000) {Rs. '000)

Discount allowed on 1ssue of shares/ debentures
Others
Total




AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

SCHEDULE FORMING PART OF FINANCIAL STATEMENTS
Schedule 16
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

A. COMPANY INFORMATION

Aviva Life Insurance Company India Limited {‘the Company’) was incorporated on September 25, 2000 as a public limited
Company under the Companies Act, 1956. The shareholders of the Company are Dabur Invest Carp., a partnership firm
(51%)} (Previous Year - 51%) and Aviva Internatianal Holdings Limited, UK {49%) (Previous Year - 49%). The Company is
registered as a life insurer with the Insurance Regulatory and Development Authority of India (‘IRDAI’). The Company’s
Certificate of Renewal of Registration dated January 31, 2014 was valid till March 31, 2015. Pursuant to Section 3 read
with Section 3A as amended by Insurance Laws {(Amendment) Act, 2015, the process of annual renewal of the Certificate
of Registration issued to insurers under Section 3 of the Insurance Act, 1938, was removed. Consequently, the said
certificate continues to be in force.

The Company’s business comprises of life insurance, pension, annuity and health business. The life insurance business
comprises of linked participating, linked non-participating, non-linked participating and non-linked non-participating
products. Some of the products have riders attached to them such as accelerated critical iliness and permanent total
disability, accidental death and dismemberment and hospital cash benefit. The pension business comprises linked
participating, linked non-participating, non-linked participating, non-linked non-participating products and non linked
group pension products. The annuity and health business comprises non-linked non-participating products. The
Company has both individual and group business.

B. SIGNIFICANT ACCOUNTING POLICIES
1. Basis Of Preparation Of Financial Statements

The accompanying financial statements have been prepared and presented under the historical cost convention, unless
otherwise stated, and on the accrual basis of accounting, in accordance with the accounting principles generally
accepted in India. The company has prepared the financial statements in compliance with the accounting standards
notified under section 133 of the Companies Act 2013, further amended by Companies {Accounting Standard)
Amendment Rules 2016, read together with paragraph 7 of the Companies (Accounts) Rules, 2014 and in accordance
with the provision of the Insurance Act, 1938 {amended by the Insurance Laws {Amendment) Act, 2015), Insurance
Regulatory and Development Authority Act, 1999, and the regulation framed there under, the Master Circular on
Preparation of Financial Statements and Filing of Returns of Life Insurance Business Ref No. IRDA/F&A/Cir/232/12/2013
dated December 11, 2013, {‘the Master Circular’), and the various circulars/directions/orders issued by IRDAI to the
extent applicable, and the practices prevailing within the insurance industry in India. The accounting policies have been
consistently applied by the Company.

2. Use Of Estimates

The preparation of the financial statements in conformity with GAAP reguires Management to make estimates and
assumptions that affect the reported amount of assets, liabilities, revenues, expenses and disclosure of contingent
liabilities as on the date of financial statements. The estimates and assumptions used in the accompanying financial
statements are based upon Management’s evaluation of the relevant facts and circumstances as at the date of the
financial statements. Actual results could differ from these estimates. Any revision to accounting estimates is recognized
prospectively.

3. Revenue recognition

3.1 Premium Income

Premium for Non Linked business is recognized as income when due from policyholders. For linked business, the due
date is taken as the date when the associated units are allotted. Uncollected premium on lapsed policies is recognized as
income when such policies are reinstated.

3.2 Charges recovered from Linked Business
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3.3 Income from Investments
Dividend
Dividend income is recognized when the right to receive dividend is established. For dividends on listed securities, the
date on which the stock becomes ex-dividend is the date of accrual of dividend.
Interest and Basis of Amortization
Accretion of discount and amortization of premium to the redemption value in respect of debt securities, for funds
other than Unit linked funds, is recognized over the holding/maturity period on straight-line basis and is adjusted against
interest income. If there is put and call option available on the same date, such date is deemed to be the maturity date.
in case of discounted instruments, the difference between the redemption value and cost of acquisition is accreted over
the life of the instrument, on straight line basis and recognized as interest income for all funds.

Realized Gain/Loss

a) Linked Funds
The realized gain or loss in Unit Linked funds is the difference between the sale consideration and book value (weighted
average purchase price) on the date of sale.
Sale consideration for the purpose of realized gain/ loss is net of brokerage and taxes, if any, and excludes accrued
interest received on sale.

b) Non-Linked Funds
The profit or loss on sale of debt securities is the difference between the net sale consideration and the accreted/
amortized cost in the books of the Company as on the date of the sale. Accreted/ amortized cost is determined on the
basis of weighted average purchase price.
Sale consideration for the purpose of realized gain/ loss is net of brokerage and taxes, if any, and excludes accrued
interest received on sale,
Profit/loss on sale of equity shares/ redemption of mutual funds is difference between net sales consideration and hook
value on the date of sale and includes effect of accumulated fair value changes, as applicable, recognized previously, for
specific investments sold / redeemed during the year. Book value is determined on the basis of weighted average
purchase price.

3.4 Fee, Charges and Other income

Interest/fee on overdue premium is recognized as income on reinstatement of the palicy.
Sublease income on the property, not held for investment purpose, is recognized on accrual basis.

4. Reinsurance Premium

Reinsurance premium ceded is accounted for at the time of recognition of premium income in accordance with the
treaty or in principle arrangement with the re-insurer.

Profit commission under re-insurance treaties, wherever applicable, is recognized in the year of final determination of
profits.

5. Benefits paid (including claims settlement costs)

a.  Maturity claims are accounted for when due for payment.

Surrenders are accounted for when notified.

Death claims and rider claims are accounted for when intimated.

Claim includes the direct costs of settlement.

Re-insurance recoveries are accounted for in the same period as the related claim.

Claims include policyholder bonuses credited in the case of Participating policies.

Withdrawals under linked policies are recognized in the respective schemes when the associated units are

cancelled.

h. Repudiated claims disputed before judicial authorities are provided under operating cost, based on management
prudence after considering the facts, evidences and past experience available in respect of such types claims

i. Surrender charges recovered are netted of against the claim expenses incurred

j.  Amount payable on lapsed/discontinued policies are accounted for on expiry of lock in period of these policies.

m P oo o

AVIVA LIFE iNSURANCE COMPANY INDIA LIMITED
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7.1

7.2

8.1

8.2

Acquisition costs

Acquisition costs, including commission are related to the acquisition of the new and renewal insurance contracts.
Acquisition costs are expensed in the year in which they are incurred.

Commission clawback in future, if any, against first year commission paid for policies cancelled/lapsed, is accounted for
in the year in which policy is cancelled/lapsed.

Liability for life policies

In force and paid up Policies

Liability for life policies “in force” and policies in respect of which premium has been discontinued but a liability exists, is
determined by the Appointed Actuary on the basis of an annual review of the life insurance business as per the Schedule
Il of Insurance Regulatory and Development Authority of India (Assets, Liabilities and Solvency Margins of Insurers)
Regulations, 2016, and other requirements of the IRDAI, accepted actuarial practices and guidance notes issued by the
Institute of Actuaries of India. The linked policies sold by the Company carry two types of liabilities- unit liability
representing the fund value of the policies and non unit liability for any future strain in respect of claims and expenses
and cost of any guarantees. Actuarial method and assumptions are given in Note 1 of Part C of this Schedule.

Linked Lapsed Policies

Provisions have been made in the reserves for the possible reinstatement of the policies, which are lapsed as on the
valuation date and are in their reinstatable period, having regard to the Appointed Actuary’s estimate. As per JRDAI
circular no 041/IRDAI/ ACTL/MAR 2006 dated March 29, 2006, and circular no. Ref: IRDAI/LIFE/MISC/CIR/235/10/2011
dated 13-10-2011, an additional reserves for the linked lapsed/ discontinuance policies is also held.

Investments

Investments are recorded at cost on date of purchase, which includes brokerage and related taxes, if any and excludes
broken period interest.

Classification

Investments maturing within twelve months or debt securities having put and call option within the next twelve months
from the balance sheet date or investments made with the specific intention to dispose off within twelve months from
the balance sheet date are classified as short-term investments. Investments other than short term are classified as
long-term investments. Equity shares are classified as long term investment.

Valuation = Linked Funds

Listed Equity shares/preference shares/Units of Infrastructure investment Trusts {InvIT/Exchange Traded Fundsjare
valued at closing market price of National Stock Exchange Ltd (NSE}, the primary stock exchange approved by the
Investment Committee of the Company. if the Scrip is not traded on the valuation day on NSE then closing price on
Bombay Stock Exchange Ltd (BSE) is taken. if the security is not traded on both NSE & BSE, then the last available closing
price in the same preference [NSE/BSE} is taken for valuation. Unlisted partly paid up equity shares are valued at closing
market price (as mentioned above} of fully paid up shares after deducting uncalled liability. Mutual Fund units (other
than £TFs) are valued at Net Asset Value {NAV). Government securities are valued at prices obtained from Credit Rating
Information Services of India Ltd. {CRISIL} and other debt securities are valued at prices arrived from CRISIL Bond Valuer
on a daily basis. In case of short term instruments like Commercial Papers, Certificates of Deposit and Treasury Bills, the
difference between the redemption value and book vatue is accreted over the life of the asset, on a straight-line basis
and accordingly these instruments are valued at accreted cost. Investments in Fixed Deposits and Reverse Repo are
valued at cost. Rights are valued at intrinsic value (difference between spot price of the entitled equity share and the
exercise price subject to a floar of zero) when renunciation is not traded. If renunciation is traded, then the traded price
will be considered.

Unrealized gains and losses are recognized in the respective funds’ Revenue Account.

Valuation — Non-Linked Policyholders’ Funds and Shareholders’ Fund

Debt securities

Debt securities, including Government securities and redeemable preference shares are considered as 'held to maturity’
and accordingly stated at cost, subject to accretion / amortization of the discount / premium on a straight line basis over
the period of maturity / holding. In case of other instruments like Commercial Papers, Certificate of Deposits and
Treasury Bills, the difference between the redemption value and book value is accreted over the life of the asset, on a

straight line basis. Investments in Fixed depgs_ﬁi and Reverse Repo are carried at cost. Reverse Repo are disclosed in
investment Schedules. /pNDIOK ¢
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9.2

9.3

10.

Equity shares, Unit of Infrastructure investment Trusts {InviT} and mutual funds

Listed equity shares and InvIT which are actively traded, are stated at fair value, being the closing price at National Stock
Exchange Ltd {NSE) which is the primary stock exchange approved by the investment committee of the Company. If a
security is not traded on the primary stock exchange on the halance sheet date, then the Company will use the closing
price at Bombay Stock Exchange Ltd (BSE). Mutual Fund units as at the end of the Balance Sheet date are valued at net
asset values.

Equity shares would not be considered as actively traded, if as per the guidelines governing mutual funds laid down
from time to time by SEBI, such shares are classified as "thinly traded"”.

Unrealized gains and losses on listed equity shares and mutual funds are taken to the "fair value change account" and
carried forward in the balance sheet.

Fixed assets and depreciation/ amortization

Property, Plant and Equipment

Property, Plant and Equipment are stated at cost less accumulated depreciation and impairment. Cost includes the
purchase price and any cost directly attributable to bringing the asset to its present location and working condition for
its intended use.

3 years

5 years

3 years

* For these class of assets, based on internal assessment, the Company is following shorter useful life as compared to
prescribed life under Part C of Schedule Il of the Companies Act 2013. The useful life considered in the current year are
basis principles of prudence and consistent with previous years.

Individual Assets acquired on or after 1st April, 2005 and costing Rs 25,000 or {ess are depreciated in full in the year of
purchase.

A For th se class of assets, based on internal assessment carried out by the Management, the residual value is
consider d to be nil.

Intangible Assets
In angib e assets comprising software are stated at cost less amortization and impairment. Significant expenditure on
improvement to software are capitalized when it is prabable that such expenditure will enable the asset to generate
future economic benefits in excess of its originally assessed standard of performance and such expenditure can be
measured and attributed to the assets reliably. Software expenses are amortized using straight line method over a
period o 3 years.

Impairment of Assets

The carrying amounts of assets are reviewed a  ach baance sheet date to assess if there is any indication of
impairm nt based on internalfexternal factors. An impairment loss is recognized wherever the carrying amount of an
asset exceeds its recoverable amount. The recoverab e amount is the greater of the assets net selling price and value in
use. In assess'ng value in use, the estimated future ca h flows are discounted to their present value at the weighted
average cost of capita .

After impairment, deprecia 1on/amortization is provided on the revised carrying amount of the assets over its remaining
useful hife. Howev r t h balance sheet date if there s any indi a ion that a previously recognized impairment loss no
longer exist, the recoverable amount is reassessed and th as et i reflected at the recoverable amount, subject to a
maximum of depreciable historical cost.

Foreign exchange transactions

Foreign exchange transaction are recorded a he exchange ra  preva ing a the date of transaction. Realized gains
and osses on foreign exchange ransa ons during he year are recognized in the Revenue Account/Profit & Loss
Accoun  Foreign currency a et and liab’litie are ransa ed a the year end rates and resultant gains/ losses on
foreign exchange translations are recognzed in he Revenue Accoun /Pro i & Loss Account.
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11.
11.1

11.2

11.3

12.

13.

14.

Taxation

Current Tax

Current tax expense is determined in accordance with the provisions of the Income - tax Act, 1961. Deferred tax assets
and liahilities are measured using the tax rates, which have been enacted or substantively enacted at the halance sheet
date. Deferred tax expense or benefit is recognized on timing differences being the differences between taxable incomes
and accounting incomes that originate in one period and are capable of reversing in one or more subsequent periods.

Deferred Tax

in the event of carry forward of losses, deferred tax assets are recognized only to the extent that there is sufficient
certainty that adequate future taxable income will be available to realize these assets. The carrying amount of deferred
tax assets is reviewed at each reporting date and reduced to the extent that it is no longer probable that sufficient
taxable profit will be available to allow all or part of the deferred tax asset to be utilized. Unrecognized deferred tax
assets are reassessed at each reporting date and are recognized to the extent that it has become probable that future
taxable profits will allow the deferred tax asset to be recovered.

Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off current income tax
assets against current income tax liabilities and the deferred taxes relate to the same taxable entity and the same
taxation authority.

Service Tax/Goods and Service Tax (GST)

Service tax/Goods and Service tax payment is made after availing the cenvat credit available as per the provision of law.
Service tax advance payment and unutilized credit, if any, are carried forward under "Advances and other Assets” for
adjustments/setoff in subsequent periods, after creating a provision, if any, based on estimated realization of the
unutilized credit. Such provisions are subsequently reversed only on reasonable certainty that the credits will be utilized
in future periods.

Provisions and Contingencies

A provision is recognized when there is a present obligation as a result of past event and it is probable that an outflow of
resources will be required to settle the obligation, in respect of which a reliable estimate can be made. Provisions are
not discounted to their present value, and are determined based on the Management's estimate of the amount
required to settle the obligation, at the balance sheet date. These are reviewed at each balance sheet date and adjusted
to reflect the current Management estimates.

Contingent losses arising from claims other than insurance claims, litigations, assessment, fines, penalties, etc. are
recorded when it is probable that a liability has been incurred and the amount can be reasonably estimated. A
disclosure for a contingent liability is made when there is a possible obligation or a present obligation that may but
probably will not, reguire an outflow of resources. However, contingent assets are not recognized on a prudent basis.
Operating Leases

Leases where the Lessor effectively retains substantially all the risks and benefits of ownership over the leased term are
classified as operating leases. Operating lease rentals including escalations are recognized as an expense on a straight-
line basis over the lease period.

Employee Benefits

The Company has defined contribution plans for post employment benefits in the form of Provident Fund, Pension Fund,
National Pension Scheme and Employee’s Deposit Linked Insurance Scheme {EDLI). Under the Provident Fund Plan, the
Company contributes to a Government administered provident fund on behalf of employees. The Company has no
further obligation beyond making the contributions. The Company's contribution to the above Plan is recognized in the
Revenue Account and Profit and Loss Account as incurred.

Contributions to Defined benefit Plans and other long term employee benefits, are provided on the basis of an
independent actuarial valuation {as per AS-15 Revised) made at the end of each financial year. Actuarial gains or loss
arising from such valuation are charged to Revenue Account in the year in which they arise. The Actuarial method used
for measuring the aforesaid liabilities is Projected Unit Credit {(PUC) Method.

The Company provides for its liability under Long Term Incentive Plan (LTIP) based on independent actuarial valuation
and Short Term Incentive Plan (STIP) on the basis of intrinsic value of obligation determined in accordance with terms
and condition of the plan on actual basis.
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15. Allocation of Expenses
Expenses relating to each class of business are allocated, based on the policy approved by the Board, to the respective
business segments on the basis of:
- Expenses that are directly identifiable to the business segments are allocated on actual basis;
- Other expenses that are not directly identifiable to the business segments, are allocated on either of the following
basis, as considered appropriate by the Management:
a) Number of Policies
b} New Business Premium
¢} Gross written Premium
d} Sum Assured
e) Number of Members under Group Product
- Fund Management related costs are allocated on the basis of the ratio of average monthly corpus in each fund.
For each type of expense, the most suitable method of allocation is chosen taking into account the nature of the
expense and its relevance to the fund.
16. Earnings per share
Basic Earnings per share is calculated by dividing the net profit or loss for the year attributable to equity shareholders by
the weighted number of equity shares during the year.
For the purpose of calculating diluted earnings per share, the net profit or loss during the year, attributable to equity
shareholders and weighted number of equity shares during the year are adjusted for effects of all dilutive equity shares.
17. Segment Reporting
The Company's reportable segments are business segments which have been identified in accordance with the Master
Circular issued by the IRDAI. The operating expenses, investments and other income attributable to the business
segments are allocated as mentioned in Note 15. Segment assets and liabilities have heen identified to the extent
possible. There are no reportable geographical segments since the Company provides services to customers in the
Indian market only and does not distinguish any reportable regions within India

Composition of Business Segments

The Company’s business comprises of life insurance business and pension business. The life insurance business
comprises of linked participating, linked non-participating, linked group non-participating and non-linked non-
participating group, group annuity and individual and non linked participating products. The pension business comprises
linked participating and linked non-participating and non linked participating, non linked non participating and Non
linked Group pension products. Accordingly, revenues arising out of these segments comprise the primary basis of
segmental information set out in these financial statements.

Segment Accounting Policies

The segment reporting complies with the accounting palicy adopted for preparation and presentation of financial
statements of the Company and is in conformity with Accounting Standard 17 — Segment Reporting, notified by the
Companies (Accounting Standards) Rules, 2006 and read with applicable IRDA regulations.

Segment assets represent assets employed and liabilities include those, which are incurred by a segment in its operating
activity. The Company provides services to customers in the Indian market only, which is the only geographical segment.

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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C. NOTES TO ACCOUNTS

1. Actuarial Method and Assumptions
The annual statutory actuarial valuation of the policy liabilities at the close of the financial year i.e. at 31 March 2019 has
been carried out, in accordance with the generally accepted actuarial principles and practices and in particular the
provisions of IRDAI (Assets, Liabilities and Solvency Margin of Life Insurance Business) Regulations, 2016, periodical
communication from IRDA! regarding valuation of liabilities and the professional guidance by the Institute of Actuaries
of India {IAl} to determine policyholders’ liabilities of the Company. A brief summary of valuation methods and actuarial
assumptions used for determining the liabilities are given below:

1.1 Methodologies for calculation of Mathematical Reserves
The principles adopted for the valuation of policy liabilities have been set out as per the IRDAI (Assets, Liabilities and
Solvency Margin of Life Insurance Business) Regulations, 2016 and the APS 2 & APS 7 issued by the Institute of Actuaries
of India. The general principles of actuarial valuation applicable for all lines of business are given below:

- The policy liabilities are valued on policy by policy basis i.e. each policy is separately valued.

- Gross Premium Valuation Method is used in the determination of mathematical reserves for all products except Yearly
Renewable Group Term Assurance Products (OYRGTA) where the reserving has been done using Unearned Premium
Method.

- For Rider valuation, the IRDAI {Assets, Liabilities and Solvency Margin of Life Insurance Business) Regulations, 2016 is
complied with and higher of the reserve calculated using Unearned Premium Method (UPR) or GPV is kept as the
reserve, as per the said IRDAI Regulations.

- The valuation methodology takes into account all possible contingencies under which any premiums (by the
policyholder) or benefits {to the policyholder/beneficiary) may be payable under the policy, as determined by the policy
conditions. The level of benefits takes into account the reasonable expectations of policyholders (with regard to
crediting interest, bonuses, including terminal bonuses, if any) and any established practices of the Company for the
payment of benefits or the level of discretionary / reviewable charges.

- The wvaluation method takes into account the cost of any options and guarantees that may be avsilable to the
policyholders under the terms of the contracts.

- The determination of the amount of liability is based on prudent assumptions of all the relevant parameters. The value
of each such parameter is based on the expected experience relevant for the block of business and includes an
appropriate margin for adverse deviations (MAD) that may result in an increase in the amount of mathematical
reserves.

- The amount of mathematical reserve is set to zero, in case of negative reserve and not less than the surrender value.
This check is applied on policy by policy basis.

- The determination of the amount of mathematical reserves takes into account the nature and term of the assets
representing those liabilities and the value placed upon them and shall include prudent provision against the effects of
possible future changes in the value of assets on the ability of the insurer to meet its obligations arising under palicies as
they arise.

- Additional Provisions as per Regulations are also calculated and taken into account for valuation.

- The Reinsurance cash-flows for individual business are taken into account in GPV cash-flow method of reserving. But for
group insurance business where the reserve is calculated using the UPR method, explicit Reinsurance credit has been
taken into account while calculating the reserves.

- The provision for Free-look cancellation of policies has been made in Reserves.

1.2  Additional Rules for Linked Business

Unit Linked Non Par Business (Individual)

Reserves consist of two components, namely Unit Reserve and Non-Unit reserve. The following method is used to
determine these reserves:

Unit Reserves

The unit reserve is determined as the number of units, as on the valuation date, multiplied by the unit price of the units
on the valuation date. For actuarially funded products, the value of actuarially funded units is determined on the basis
_of actuarial funding factors.
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Non - Unit Reserves

For non unit reserves in respect of linked business, the Company calculates it using gross premium method of valuation.
Non-unit reserve is calculated by discounting the prospective net cash flows under each policy. The net cash flows at
each duration is the sum of various outgoes e.g. death outgo net of reinsurance recoveries, rider outgo, expense outgo,
commission outgo, maturity outgo, reinsurance premium payments and increase in unit reserve {on valuation basis) less
premium and investment income. Further, the amount of mathematical reserve in respect of a policy calculated in spirit
of Regulation 4 under Schedule II-A of IRDAI (Assets, Liabilities and Solvency Margin of Life Insurance Business)
Regulations, 2016, may be negative {called “negative reserves”) or less than the surrender value available {called
“Surrender Value Deficiency Reserve”) at the valuation date. Then amount of such mathematical reserve is set to zero in
case of negative reserve or surrender value in case of surrender value deficiency reserve.
Company has a Unit Linked Product (Aviva Wealth Protect) where the highest NAV is guaranteed at Maturity. This
product is close for new sale and was offered for a brief period in the year 2009. An additional reserve is kept in Non
Unit Fund to cover the guarantee.
Unit Linked Non Par Business {Group)
Linked Group products consist of Group Superannuation and Group Gratuity Plans. These products are valued similar to
individual business unit linked products. Since the charges are higher than the costs in each of the future maonths, there
is no non unit reserve requirement for these products and hence the reserve for these products is equal to the unit
reserve,
For group gratuity plan where each policy has One Year Renewable Group Term Assurance (OYRGTA) life cover, the
reserve for the OYRGTA cover has been calculated as 115% of the gross unearned premium where explicit premium is
charged from the customer. And where the mortality charges are deducted from unit fund, last one month’s mortality
charge is kept as reserve because the charges have already been deducted but a part of the month’s risk is yet to expire.
In addition, the reserve for IBNR cases is kept.
Unit Linked Par Business (Individual)
The higher of Gross Premium Bonus Reserve (GPBR) and the unit price of actuarially funded units {as explained under
Unit reserve above) for each policy is taken as reserve.
The gross premium bonus reserve valuation is a gross premium method of valuation with explicit allowance for future
bonuses {regular and terminal bonuses). The GPBR projection allows for the cash flows of premium income, death
outgo, rider outgo, maturity outgo, expense outgo, commission outgo, tax outgo, net reinsurance and transfers to the
shareholders. All the benefits outgo contain element of existing as well as future regular bonuses and the terminal
bonuses based on the projected asset share of the policy.
Any excess of assets over reserves in with profits fund is treated as fund for future appropriation (FFA) for reporting
purposes.

1.3 Provisions for incurred but Not Reported (IBNR) Claims
As on the valuation date it is likely that for certain policies, death might have occurred before the valuation date but the
death claim has not been reported to the Company. An additional provision has been made to cover the cost of such
claims.
For Individual business, IBNR Reserves are estimated using Bornhuetter-Ferguson {BF) Method and are calculated for
the exposure period as:

IBNR Reserves = Ultimate Loss Amount x Outstanding Claim Proportion x A x (1+ 8) x {1 + MAD)
Where,
A is Adjustment for Mathematical Reserve {post reinsurance)

B is Adjustment for tail end IBNR claims

MAD has been taken as 15%

For the calculation of IBNR claims rates under Group business, assumption for Delay Perigg:!ubas been taken as 63 days
X {inclusive of Margin for Adverse Deviation) basis experience studies. :
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The estimates have margins for prudence. Appropriate reinsurance credit has also been taken into account to
determine the reserve amount,

Credit of Reinsurance claims has been taken to reduce IBNR provisions of death claim amounts in respect of such
unreported claims will be paid by the reinsurer. This is supported by the actuarial investigation of such cases occurred in
the past.

Provision for Lapsed Policies (Individual Business)

An additional provision has been kept for lapsed policies where there may be a liability in future when the policy is
reinstated or terminated.

Provision for Paid-Up Policies {Individual Business)

An additional provision has been kept for Paid-up policies where there may be an additional liability in future when the
policy is reinstated.

Provision for Individual policies cancelled during the free-lock period

An additional provision has been kept for individual policies which may be cancelled during the free-look cancellation
period using a free-look cancellation rate of 4.0%.

Group Business {Non Par}

One Year Renewable Group Term:

Mathematical reserve for OYRGTA is set equal to 115% of unearned office premium as at the valuation date assuming

that office premium is earned linearly over the period starting from the date of premium payment to the next premium
due date.

Group Non-Linked Fund based business

The reserve for traditional group gratuity schemes has been kept as the fund accumulated at the declared rate of
interest with additional reserve for interest rate fluctuation.

Single {and Regular) Premium Group Term Business and Group Endowment Business

GPV method has been used to determine the reserve for this line of business.

Group Non-tinked Variable Insurance and Universal Life Products
These are the products where regular interest credits are done to the fund at the end of every quarter/ year based on
the performance of the fund during the period.

Fund value under the policy (assessed as fund accumulated at earned rate of interest or higher of the policy account
value and shadow account value)

Interest rate fluctuation reserve, to allow for unfavorable movement in interest rates in the future
Additional reserve, that may be needed, to meet certain out goes such as expenses, death claims etc.
Health Insurance {Individual business)

GPV method has been used to determine the reserve for this line of business.

Individual Universal Life Product {Aviva DhanSanchay)

Under this product, interest rate declared at the beginning of every quarter is credited to the respective policy at the
end of the quarter. The reserve for this product is determined as the sum of following components:
Fund value under the policy

Interest accrued but not credited

Non-unit reserve determined on GPV basis through projection of future Cash flows

A smoothing or interest rate fluctuation reserve

GPV method has been used to determine the reserve for this line of business

Additional Provision for Key Operational Risks

In order to ensure that the reserves held reflect the amount required to meet the losses emerging from operational
issues, an additional provisioning, as a part of the global reserves, is made to ensure that the reserves held cover the
expected outgo emerging from such risks that are not covered explicitly via valuation parameters or additional
provisioning. This additional provision has been estimated by using the following parameters:
For linked business, 0.1% of the fund value, as on the valuation date -
For non-linked business, 0.1% of the present value of the future premiums Lo
For OYRGTA palices, it is taken as 0.1% of UPR Reserve 74 \
For single premium group term policies, it is taken as 0.1% of Mathematical Reserve \ - é/ ) |
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1.11
a.

Key Valuation Assumptions:
Mortality Assumption
Mortality Va uation assumption for various lines of business has been taken as under:

88.60%

Far rural and group term single premium business, a different mortality assumption has been taken depending upon the
risk characteristics of the business.

For Annuity Plus product, the best estimate mortality assumption is taken as 65% of LIC (a)96-98 table with an
improvement of 2% per annum second year onwards up to next 20 years and then no further improvement. There is
multiplicative MAD of -15% on the best estimate assumption.

Expense Assumption

The assumptions are expressed as per policy, % of premium and % of reserve. The policy maintenance valuation expense
assumption ranges from Rs. 49(rural products) to Rs. 1002per policy per annum. The premium related expense
assumption ranges from 0.76% to 1.73% and reserve related expense assumptions ranges from 0.0575% to 0.23% of the
reserves. The sum assured related assumption is 0.02% of Sum Assured.

An additional provision for policy maintenance expense over-runs has been made to ensure that the reserves related to
policy maintenance expenses is adequate.

Interest Rate assumption

Based on the expected investment return on various asset classes, current asset mix, expected return on existing assets,
future investments and expected return on those assets, the expected return over the policy term of the policy
contracts have been assumed as given below.

Note: Year 1 to Year S re ers to the first five years from the date of valuation; Year 6 onwards refers to sixth year
onwards from the date of the valuation.
Capital Commitments

There are no commitments made and outstanding for loans and investments as at current and previous year-end.
Capital commitments made and outstanding at the year end with respect to the fixed assets (net of capital advances)
amount to Rs. (‘000) 4,670 [Previous year Rs. {‘000) 21,914).

Assets to the extent required to be deposited under local laws or otherwise encumbered in or outside India

Allth a etso theComp nyare held in India. There are no ssets required to be depo  ed by th Company und  any
local w or otherwise encumbered except amount mentioned below:
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Operating Lease commitments

The Company has taken office premises on operating lease. These lease arrangements range for a period between 11
months and 18 years, which include both cancellable and non cancellable lease. Most of the lease are renewable for
further period on mutually agreeable terms and also include escalation clause.

The operating lease rentals charged during the year and future minimum lease payments in respect of non cancellable
operating leases as at the balance sheet date are summarized below:

335,705
311,509 474,080

Sublease Income
The sub lease rental income recognized during the year and future sub lease receivable in respect of non cancellable

operating sub leases as at the balance sheet date are summarized below:

10,426

The Company had entered into a 15 year non-cancellable lease for its corporate office in February 2007. Even though
the agreement provided for scheduled rent escalations over the lease term, the ac ounting for lease equalization
(required under Accounting Standard 19 on Leases) was not performed until FY 2013 14. During the FY 2013-14, the
lease equalization reserve was created for the future period considering prospective | ase escalations and no impac
was considered for the period prior to 2013-14. However, during the previous financial year, management revisited the
requirements of AS 19 and decided to consider the impact o lease equalization amounting to Rs. 152,119 ('000) on
retrospective basis i.e. with effect from February 2007, The sa’'d amount was debited to Shareholders’ Account in the
previous year.

Claims

Claims settled and remaining unpaid for a period of more than six months at year-end is Rs. 611,937 {'000) {Previous
Year — Rs. 439,525{'000)).

Value of unsettled contracts relating to Investments

chases where deliveries are pend'n
Linked Business

The above contracts are not overdue and are within the contracted settlement period.
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During the year, a business process re-engineering exercise was carried with the objective to remove redundancies and
right size the organization keeping in mind the business conditions and the regulatory requirement of managing
expense. Consequent ta this management de ' ‘on, a compensation amounting to Rs 129,716 {"000) was debited to he
Shareholders' account and paid to the outgoing employees.

Managerial Remuneration

Managing Director's remuneration for the year on account of salary, retirement benefits, perquisites and other long
term incentive lansis Rs (‘000) 64,822 (Previous Year- Rs. ‘(000) 35,754) as per details given hereunder:

The remuneration as approved by IRDAI, within requirements of Section 34A of the Insurance Act, 1938 amounting to
Rs. {'D00) 15,000 {Previous Year Rs. {‘000) 15,000) has been charged to Policyholders’ Revenue Account and the amount
in excess is debited to Shareholders’ Profit and Loss Account,

Sitting Fee paid to directors during the year Rs. ("000} 5,010; {Previous Year Rs. (‘000} 5,600).
Disclosures under Accounting Standard 15 {Revised)

The Company has calculated the various emp oyee benefits provided to employees as under:
. Employee Contribution Plans

. Defined Benefit Plan / Other Employee Benefits
Reconciliation of opening and closing balances of the present value of defined benefit obligations:

Reconciliation of opening and closing balances of the present value of plan assets:
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Reconcil ation of resent value of defined benef't cbl ation and fair value of lan assets:

Present value of obli ation as at the end of year
fair va ue of lan assets at the end of ear
N ta e lisbilt reco nized in balance sheet

Cost for the year

Current service cost

Interest cost

Return on lan assets

Net actuarial { ain) / loss reco nized nthe year
Net cost reco nized for the ear

Principal assumptions

Major categories of plan assets {as percentage of total plan assets)

100%
The estimates of future salary increases considered in the actuarial valuation take into account inflation, seniority,
promotion and other relevant factors such as supply and demand in the employment market.

Disclosure relating to present value of defined benefit obli at on and fair value of p an assets and net actuarial loss: {Rs. ‘000)

Experience on Actuarial Gain/(Loss) for Plan Benefit Outgo and Plan Assets :

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

C. Provision for Other Employee Benefits/Long term benefits

10.

12.

13,

Provisicn for Other Employee Benefits/Long term benefits Rs. ('000) 73,135 (Previous Year - Rs. {‘000} 76,543) in
Schedule 14 pertains to the amounts provided to meet dues towards employee benefits payable pursuant to Phantom
Units awarded to employees under Long Term and Short Term Incentive Plans of the Company.

The break- up of the provision is as under;

Management has used best est mates with respect to uncertainties re ating to attrition and performance conditions,
and Actuarial Valuat on has been done for Long Term related provision and included the same in the above reported
balance at year end. The outflows under these p ans are expected to be made in the financial years 2019-20, 2020-21
and 2021-22.

Based on h Supreme Court Judgement dated February 28, 2019 the Company has reassessed the components to be
included n the basic salary or the purposes of deduction of PF Accordingly, the Company has provided for an
additional liabil'ty of Rs.(‘000) 2,700 as on March 31, 20 9 n the books of account {disclosed under ‘Accrual or
Expenses’ under Schedule 13 Current Liabilit es)

Provision for taxation

In the absence of overall taxable profits, no prov sion for taxa 1on ha been made in the books of accounts of the current
financial year (Previous Year Nil}. The deferred tax asset Rs.212,492 {‘000) (Previous Year Rs. 290,233 ("000)) has not
been recognized on brought forward business loss as there is no virtual certainty to realize the same within the
foreseeable future.

Percentage of business sector-wise

Year ended 31 March 2019

Allocation of investments and income thereon between Policyholders’ Account and Shareholders’ Account

The funds of the shareho ders and the policyholders are kept separate and records are maintained accordingly.
Investments made out of the shareholders’ and policyholders’ funds are tracked from their inception and the income
thereon is also accounted for separately. As the funds of the shareholders and the policyholders are actual funds,
investments and income thereon are tracked separately; the allocations of investments and income are not required.

Risk retained and reinsured
Extent of risk reta’ned and re’nsured based on sum at risk is given below:

4
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

14.  Corporate Social Responsibility
As per the provisions of the Companies Act, 2013, the Company is required to spend at least 2% of its average net profits
of immediately three preceding financial years on CSR activities eligible under the said Act.
As per above criteria, the Company was required to spend Rs.{'000) Nil {PY Rs.('000) 2,300} which is 2% of average net
profits of immediately three preceding financial years. The Company had spent Rs. {"000) Nil {PY Rs. {'000) 2,300) in the
current financial year which is included under the head Miscellaneous expenses in Schedule 3A,

31 March 2019 31 March 2018

Sector in which the project is covered (Rs. '000) (Rs. ‘000)

Education for Underprivileged children

15.  Under new IRDAI guidelines for Appointment of Insurance Agents (effective from 1st April 2015), all the agents were
required to surrender their old Licenses ({issued by IRDA) and obtain a new appointment letter along with detailed terms
and conditions, from Aviva. However, there are several agents who could not be contacted for ensuring compliance with
the regulation for reappointment and who did not collect the Appointment letter, despite efforts made to contact such
agents and hence they were moved to “Appointment expiry status”. As a result, renewal commission continued to
accrue in books but payment was withheld for such agents, pending fulfillment of appointment conditions, leading to
accumulation in agent payable balance.

During the current year, management has made a change in the Agent Remuneration Policy to state that all Agents
which remain in “Appointment / License Expiry” status for a period of 1 year or more, will not be eligible to receive
renewal commission. As a result, renewal commission accrued for such agents upto 31 March, 2018 amounting to
Rs.('0D0) 138,266 has been written back and included in Other income, Further, commission amounting to
Rs. {'000) 28,968 has not been accrued for agents who have been in Appointment expiry status for at least 1 year as at
the balance sheet date.

16.  Post termination of the Corporate Agency agreement with one of the Channel Partners, both Parties have undertaken
several discussions to reconcile amounts, given the tenure of the partnership. As an outcome, an agreement was
reached in the current year whereby the Channel Partner unconditionally and irrevocably agreed and acknowledged
that an amount of Rs. {‘000) 400,000 is payable to the Company. Qut of the above, the amount pertaining to claw back
commission has been netted off from the commission expense for the year and the balance pertaining to low
persistency etc. has been recorded as Other income. During the year, Rs. (000’s) 150,000 was received and balance
Rs. (000’s) 250,000 has been shown as receivable as on 31 March 2019. Further, a provision of Rs. (000's) 170,000 has
been made in the books as on 31 March 2019 in view of uncertainty over receipt of last 2 tranches due in June 2019 and
October 2019. Such provision has been shown as other expenses.

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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Aviva Life Insurance Company India Limited

SIGN{FICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

18. Performance Ratios

14
Policyholder

Shareho der

15

w Business rowth n wise

L'nked Individual - Life Participating
L nked Individual - Pension Participating
Linked Individual - Life Noen Participating
Linked Individual - Pensicn Non Participating
Linked Group - Non Participating
Non Linked Individual - Life Participating
Non Linked Individual - Pension Part cipating
Nen Linked Individual - Life Non Participating
Non Linked Individual - Pension Non Participat ng
Non Linked Group - L'fe Non Participating
Non Linked Group - Pension Non Participat ng
Non Linked Annuity Non Participating
Non Linked - Variable - Group
Non Linked Health Non Partici ating
Gther Ratios:
Net Retention Ratio
Ratio of expenses of management
Commission ratio
Ratio of olic holders' liabilit'es to shareholders' funds
Growth rate of shareholders’ funds
Ratio of surplus to polic holders' habilit
Chan ein Net worth Rs. "000)
Profit after tax/Total Income
{Total Real Estate + Loans)/Cash & invested asset
Total Investments / {Capital + Surplus}
Total affiliated investrments / {Capital + Sur u )
Investment ield ross and net)
- {aross
- Net

Gross
- Net
Conservat o Rato
Linked Par Ind vidua Life
Linked Par Pe 1on
Linked Non Par Individual Lif
Linked Non Par Pension
Linked Mo Par Group
Non Linked Par Individual Life
Non Linked Par Pension
Non Linked Non Par Individual Life
Non Linked Non Par Indwdual Pension
Non Linked Gro p Life Non Par
Non Linked Vanable Group
Non Linked Health
Persistenc Ratio {by numbe
For 13th month
For 25th month
For 37th month
For 49th Month
for 61st month
Persistency Ratio b
For 13th month
For 25th month
For 37t month
For 49th Month
for 61st month
NPA Ratio
Gross NPARat o
Net NPA Ratio
Sovenc Ratio

(193}
NA
(27)%
{1492)%
(56)%
(a2)%
NA
(1%
{11)%
{30)%
0%
35%
129%
(85 %

96%
21%
%
125
8.03%
1.33%
525,312
2.55%
NA
471
NA

8.5%
8.1%
8.5%
8.1%

69%
57%
73%
1%

65%
83%
85%
59%
17%
0%
78%

65%
57%
50%
41%
42%

68%
62%
50%
43%
46%

NIL
NiL
299%

AVIVA

Life Insurance

(150)%
NA
32%
99%
35%
406%
NA
18%
31%
155%
0%
50%
26%
{26)%

96%
24%
3%
12.9
(7.40)
0.0%
(522,642
250 %
NA
4.47
NA

7.8%
9.4%
8.7%
B.7%

85%
84%
72%
75%
1%
83%
93%
86%
94%
29%
0%
82%

64%
52%
44%
40%
40%

73%
60%
46%
44%
45%

NIL
NIL
294%
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS
19. Summary of Financial Statements (
POL H LDERS'ACCOUNT
1 Gross Premium Income 1,26,49,372 13,442,163
2 Met Premium Income
3 Income from investme t {Net 7,790,671
4 Otherincome
5  EMR Contribut’on from Sharehclders
6 Total Income
7 Commissions
8 Brokea e
9 O eratin expensesreatngto'n rancebu ne s
0 Provis'on for Tax
1 Total Expenses
2 Pa mentto olic holders
3 Increase in actuarial habil ty
4 Provision for Linked Liabi ities
15 Sur lus/ Deficit from operations
HR ! NT
16
17
18
19
20
21
22

20.
21.
22.
23.
~\~"‘%
»
=
*
(9]
%,

)
"
®d Acqout®

R

Computation of Earnings / (Losses) Per Share

0.27

The expenditure incurred by the Company on the following activities is as under:

328,673

Reinsurance is in place on lives where cover is in excess of the Company's retention limit and this has been reflected in
the Accounts.

There is no restructured loan asset in the books as at 19 {Previous Year - Rs. (000's} Nil)

Trggpdd
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

24. Transfer to Revenue Account (Participating Policyholders’ Account)
In terms of Sect'on 49 of the Insurance Act, 1938 read with IRDAl's c rcular dated 23 March 2004, the deficit in the
Policyholders’ Account (Technical Account) of Rs. {000} NIL for the year ended 31 March 2019 and Rs. {'000) NIL for the
year ended 31 March 2018 in respect of Participating Policies has been funded by a matching contribution made by the
shareholders from the Shareholders’ Account {Non-Technical Account)

25. The following amounts have been paid on account of penal actions taken by various government autherities during the
financial year 2018-19.

* Amounts in brackets represent previous year figures
**Post listing

26. Cont ngent Liabilities
a)

CESTA

CESTAT 44,729 44,729

7,683 7,683

CESTAT has decided the issue n favor of the Company and the case has been remanded back to the lower authorities for re
verification of facts. The penalty stands waived.

Based on legal opinion, management be eves that at present, n ‘sion is required in the books of account n respect of the above
matters
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

27. Related Party Disclosures

Control

nsactions with related parties:

AVIVA Central Service UK 1137 1,060
Limited (929)

Aviva PLC
2,113

28. Disclosures under {RDAI (Treatment of Discontinued Linked Insurance Policies) Regulations, 2010 relating to
Discontinued Polic Fund



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

29. Note on Movement in Discontinued Polic Fund

30. Unclaimed Amount of Policyholders:

AVIVA

Life Insurance

{12,301)

{Rs. ‘000)

As per IRDAI Master Circular on Unclaimed amount of Policyholders Reference No. IRDAI/F&A/CIR/Misc/173/07/2017; disclosure

on unclaimed amounts by polic holders is given below:

10,034 8,735
267 15 411 18 407
10,995 - 9,746 154 433
1,313 17 700 232 34

* These represent cheques issued against policyholder payouts which are outs de the validity period.
segregated fund.

o ASS

%,

S0 *M
“x93

.
%, &

", '
°g Accout

161

21

These

450

156

688

16

661

154

through a single
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

31. Note on Investment pertaining to Unclaimed Policyholders’ Fund

1487

{19,780)

Para 14(2) of Protection of Policyholders’ nterests Regulations, 2017 issued on 22nd Jun 2017 state that “Except in the case of
claims where an appl cation is made under se tion 47 of the Act to the court, fa cla m is ready for payment but the payment cannot
be made due to any rea ons of proper ident f cation of the payee, the life insurer shal pay interest on the claim amount at the bank
rate from the date on whch ¢ aim is ready for payment.'. Accordingly, Open Death Title claims amounting te Rs 67,776 (‘'000)
{Previous Year Rs. 40,379 ( 000)) are being treated under provisions of these Guidelines and interest is being accrued accord ngly
from the date of receipt of nece  rydocum n . Hence this amount is not included 'n the above mentioned unclaimed balanc .

32. Claim Reconciliation

pening Balance

33. Payment to Auditors for other Services

34. Pursuant to the IRDAI Notification dated 9th May 2016 on Regulation for “Expenses of Management of Insurers
transacting life Insurance business”, the Company is required to ensure that for the FY 2018-19, the actual expenses of

management are not above 100% of the allowable expenses.

However, as at 31 March 2019, actual expenses are at 128% of the allowable expenditure. This ratic represents a
significant improvement over the last year ratio of 138%. This improvement is the result of concerted efforts to improve
operational efficiency as well as impact of cost optimization initiatives undertaken during the year.

In order to comply with the Regulations, the Company has charged the excess of actual expenses over allowable
expenses of Rs. (000} 876,104 (Previous year Rs. ("000) 915,944} (determined at a Segment level) to the Shareholders’

Account.
ASSo

o
N 7,
@ m
= w
* *

3, N

7 )
Nereg poeot®

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED



6019

LT6'ST

{000, 'sd)

asueInsu| a8

YAIAY

Q34
&£

SIM
ym ¥

800

610Z Ya1eW TE popua Jeai ay3 10} (JUN0ITY [EIIUYITL) JUNOIIY BNUIAIY
Z00Z-AeN-bT ‘22T
palwI epu] Auedwio) IJueINSU| I BAIAY

:Ivgyl yum uonensiay Jo ajeq g "oN uoiensiday

:JaJnsuj ay) Jo IwenN

(1IN} ssauisng paxyur] uun 4o dn yealg - JUNO0IIY INUIAIY O] INX3UUY T'SE

£007°0Z 924 paiep ‘£0-924/v84/vaul/pS0 "ON Je(n3) |YQyl 19pun a4nsosiq  “SE
SINNOJDY IHL 0L SILON GNY S3IDN0d ONILNNOIDV INYIISINDIS

paywr] eipu] Auedwo?) azueinsuj 3] BAIAY

&
o

A'oo VP 89, .,
‘s

%
x
=
o

x

-
ge¥?



{000, sy)

(000, 'sy)

aoURINSU) B

VAIAVY

o~
X

2}

V83

e puju)

yyesy

siapty -

yyeaH

6T0Z Y2JeW TE Papul 12y, 3y} o) ‘(1au} pled syyauag - 71N - 3NPayss

159 /XB} 3IAIIS JO 13N

Z00Z-AeW-T ‘ZZT

6T0Z Y2EN TE papul Jea, Y3 Joy*, (spuny pasul| wios) paIdAe3a.) awosu] payur - TIN - ANPaLIS
:IVQyi yum uonessiday jo ajeq ' “ON uonensi2oy
pajiwn ejpu] Auedwio?) S3UBINSU| 3417 BAIAY

HJAINsU| Y3 JO IWeN

payun au  jo dn yjeaig - JUNODIY SNUIAIY 0} UNXIUUY

SLNNOJJY IHL OL SILON ANV S31D110d ONIINNOIDY LINVIHINDIS
aywn el uj Auedwo 33uesnsu| 31 BAIAY

911

oouib&
7,
2P

S

g%

4
$sv ¥



(000, "sy}) 8107 Y2 TE papua Jead a1 1o} (JUNOIIY [EJIYIB] ) JUNOIIY INUIATY
zooz-Aew-yT ‘2T vyl Yyim uoneaysidoy Jo azeq g “ON uonesiday
paywr] elpuj Auedwod) saueansu| 3 EAIAY 113Jnsuj 3y} jo dwWeN

(N} ssauisng payun uun jo dn yealg - JUN0IIY INUIAIY O] aINXauuy T'SE

SINNOJIV IHL O1 SILON ANV S3I21T0d ONELNNOIDY LNVOISINDIS

soueInsu} 9y apwir epu] Auedwo?d 2IUBINSU| 41T BAIAY

VAIAY



{oco, "sy)

(000, s4)

%-ul EQ&Q§

aoueinsuy) o)

YAIAVY

@/ﬁﬂoo¢<b&\%
ey

ESx

Osgy

WHEH -

8T0Z Y2IEW TE PapU3 JeaA BY) 40} ‘(Yau} pred suyauag — 21N - ANPayds
159 fxe1 31A495 JO 13N o

adieyd Ayjeropw
adieys Suiysums

$TOT YodeW TE Papu3 Juay ayl Joj ' {Spuny paojul] Woij p3ISa0d3l) SWoou] payun — T — Inpayss
Z00Z-AeW-pT ‘72T QI Yum uoneasiay jo aeq 3 'oN uolensiday

panwi elpu) Auedwo) asueINsU| 24 BAMAY 1J3Insu| 243 Jo aweN
payur Jun jo dn yealg - JUNOIIY ANUIAIY O} INXauuy

SINNO3DY IHL Ol SILON ANY S31D110d ONILNNODJDY LNVIHINDIS
payiwi] elpuy Auedwo) asueinsuj a4 BAIAY

A

2



AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

36. As required by circular no. IRDAI/F&I/CIR/F&A/045/03/2010, the detail of the controlled fund is mentioned below:
36.1 Computation of Controlled fund as er the Balance Sheet

Policyholders' Fund {Life Fund
Partici atin  Non Linked
Individual Assurance
Individual Pension
Non Participating {Non Linked)
Individual Assurance
Individual Pension
Grou Su erannuation and Gratuit
Grou Annut
Group Variable
Health
Linked (Par + Non Par)

Ind idual Assur nce
Ind idual Pension
Gro  Assurance
Fun s for Future Appropriations
Total (A)

Sha eholders' Fund
Padu Ca ital
Res rves and Sur lus
Fair Value Change
Total (B)

econciliation of the Controlled Fund from Revenue and Profit and Loss Account

Add: Inf ow

Net Premium

Other Income

['v} Commission

Total Outgo
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Aviva Life insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCCUNTS

36.3 Reconciliation with Shareholders' and Policyholders' Fund
36.3.1 Policyholders' Funds - Traditional-PAR and Non-PAR

36.3.2 Policyholders’ Funds - Linked (including linked FFA)

39,270,827
36.3.3 Shareholders' Funds

37. Details of dues to micro and small enterprises as defined under the Micro, Small and Medium Enterprises Development
Act, 2006 [“MSMED Act”] on the basis of information available with the Company;

428
9,945 31,495
254 145

38. The net redemption payout to policyholders on the last day of the financial year amounting to Rs. (‘000) 25,216
(Previous year Rs, (‘000) 254,048) has been reclassified from the bank balances of policyholders’ funds in Schedule 8B to

the bank balances in Sched le 11.

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLIC ES AND NOTES TO THE ACCOUNTS

39.3 (a) Performance of the Funds (CAGR %)

As at 31 March 2019

Unit Linked Bafanced fund

Unit Linked Growth Fund

Unit Linked Secure Fund

Unit Linked Protector Fund

Unitised With Profit Fund

Pension Unit Linked Balanced fund

Pension Unit Linked Growth Fund

Pension Unit Linked Secure Fund

Pensipn Unitised with Prefit Fund

Group Gratuity and Superannuation Balanced Fund
Grou Gratui  and Su erannuation Growth Fund
Grou Gratui and Su erannuation Secura Fund
Grou Gratui and Su erannuation Cash Fund
Grou Gratui and Su erannuation Debt Fund
Grou Gratui and Su erannuation Income Fund
Pension Unit Linked Index Fund

Pension Unit Linked Protector Fund

Unit Linked Debt Fund

Unit Linked Enhancer Fund

Unit Linked Index Fund

Grou Su erannuation Short Term Debt Fund
Unit Linked Balanced Fund-il

Unit Linked Grawth Fund-1l

Unit Linked Protector Fund-Il

Pension Unit Linked Balanced Fund-Il

Pension Unit Linked Growth Fund-I

Pension Unit Linked Index Fund-1

Pension Unit Linked Pratector Fund-Il

Wnit Linked Debt Fund-f

Unit Linked Enhancer Fund-It

Unit Linked Index Fund-Il

Unit Linked Infrastructure Fund

Pension Unit Linked Infrastructure Fund

Unit Linked PSU Fund

Pension Unit Linked PSU Fund

Unit Linked Wealth Builder Fund

Unit Linked  namic P/E Fund

Unit Linked " uid Fund

Discontinued Polic Fund

As at 31 March 2018

Unit Linked Balanced Fund

Unit Linked Growth Fund

Unit Linked Secure Fund

Unit U'nked Protector Fund

Wnitis d With Profit Fund

Pens nUnit Linked Balan ed Fund

Pens n Unit Linked Growth Fund

Pension Unit Linked Secure Fund

Pension Unitised with Profit Fund

Grou Gratui and Su grannuation Balanced Fund
Grou Gratui and Su erannuation Growth Fund
Grou Gratui and 5u erannuation Secure Fund
Grou Gratws and Su erannuation Cash Fund
Grou Gratwi and Su erannuation Debt Fund
Grov Gratui and Su esannuation Income Fund
Pens n Unit Linked Index Fund

Pens n Unit Linked Protector Fund

Unit Linked Debt Fund

Unit Linked Enhancer Fund

Unix Linked index Fund

Grou Su erannuation Short Term Debt Fund
Unit Linked falanced Fund-il

Unit Linked Growth Fund-

Unit Linked Protectes Fund-Il

Pension Unit Linked Balanced Fund-1

Pension Unit Linked Growth fund- |

Pension Unit Linked Index Fund-ll

Pension Unit Linked Protector Fund-1l

Unit Linked Qebt Fund-il

Unit Linked Enhancer Fund-il

Unit Linked Index Fund-il

Unit Linked Infrastructure Fund

Pension Unit Linked Infrastructure Fund

Unit Linked PSU Fund

Peasion Unit Linked PSU Fund

Unit Linked Wealth Builder Fund

Unit Linked  namic P/E Fund

Unit Linked i wid Fund

Discontinued Polic fund

ULIFO0106/06/2002LIFBALANCE122
ULIF00527/01/2004LIFEGROWTH122
ULIF00627/01/2004LIFESECURE 122
ULIFB0911/07/2006LIFPROTECT122
ULIFOO225/06 2002LIFWPROFIT122
ULIFO0311 02/2003PNSBALANCE122
ULIFO0703/03/2005PNSNGROWTH 122
ULIFOOB03/03/2005PNSNSECUREL22
ULIFOD411/02/2003PNSWPROFIT122
ULGF00210/03/2006GROUPBALANLZ2
ULGFOD410 03 2006GROUPGROWT122
ULGFOD113 07 2005GROUPSECUR122
ULGFO0531/03/2006GROUPCASHF122
ULGFOO310/03/2006GROUPDEBTF122
ULGF00728/03 2011GROUPINCOMIZ2Z
ULIFD1122 1 200BPNSNINDEXF122
ULIFO1408/02/2008PNSPROTECT 122
ULIF01306/02/2008LIFEDEBTFU 22
LIIF01230/01/2008LIENHANCER]122
ULIFO1002 1 2008LIFEINDEXF122
ULGFO0613/02/2009GROUPSDEBT122
ULIF01508/01/2010LIBALAN-I122
ULIF01808/01/2010LIGROWT-11122
WLIFO2108/01 2010LIPROTE-N122
ULIF02325/01/2010PNBALAN-11122
ULIF02425/01/2010PNGROWT-H122
ULIF02625/01/2010PNINDEX-1122
ULIFO2825/01/2010PNPROTE-I1122
ULIFO1608/01/2010UIFDEBT-I122
ULIFG1708/01/2010LIFENHN-I1 22
ULIFO2008 01 ZDIOLIFINDX-H122
ULIFG1308/01/2010LIFEINFRAF 122
ULIFO2525/01/2010PNSNINFRAF122
ULIFOZ208/01/2010LIFEPSUFND122
ULIFO2725 1 2010PNSNPSUFND122
ULIF03020/07/2010LIFEWEALTH122
ULIFD3201/08/2011LIFDYNAMIC122
ULIFO2903/05/2010LIFELIQUID122
ULIFO3127 01 2011LIDISCPLCY122

UL FOO106/06/2002LIFBALANCE122
UL FO0527/01 2004LIFEGROWTH122
UL FOD627/01/2004LIFESECURE 122
UL FOD911/07/2006LFPROTECTA22
UL FOD225/06/2002LFWPROFIT122
ULIFO0311/02/2003PNSBALANCEL22
ULIFO0703 3 2005PNSNGROWTH 122
ULIFO0803/03/2005PNSNSECURE122
ULIFO0411/02/2003PNSWPROF T122
ULGF00210/03/2006GROUPBALAN122
ULGF00410 03/2006GROUPGROWT122
ULGF00113/07/2005GROUPSECURL22
ULGF00531/03/2006GROUPCASHF122
ULGF00310/03/2006GROVPDEBTF122
U GFOD728/03/2011GROUPINCOM] 22
ULIFO1122/01/2008PNSN NDEXF122
ULIFO1408/02/2008PNSPROTECT122
ULIFG1306/02/2008LIFEDEBTFUL22
ULIFO1230/01/2008LIENMANCER122
ULIFO1002/01/2008LIFEINDEXF122
ULGFO0613/02/2009GROUPSDERBT122
ULIFO1508/01/20100LIBALAN-11122
ULIFO1808/01/2010LIGROWT-11122
ULIFO2108/01/ 2010LIPROTE-114 22
ULIFO2325/01/2010PNBALAN-11122
ULIFD2425 1 2010PNGROWT-8122
ULIFO2625/01/2010PNINDEX-11122

UL FO2825/01/2010PNPROTE-11122
ULIFO1608/01/2010LIFDEBT-1122

UL FO1708 01/2010LIFENHN-1122

UL FO2008/01 2010LIFINDX-11122

UL FO1908/01/2010LIFEINFRAF122

UL FO2525/01/2010PNSNINFRAF122
UL FO2208/01/2010LIFEPSUFND122
ULIFO2725/01/2010PNSNPSUFND122
ULIFO3020/07/2010ULFEWEALTH122
ULIFO3201/08/2011LIFDYNAMIC122
LLIFD2903/05/2010LIFELIQUID122
ULIF03127/01/2011LIDISCALCY122

06-Jun-02
27+)an-04
27-lan-04
11-1u1-06
25-Jun-02
11-feb-03
03-Mar-05
03-Mar-05
11-Feb-03
10-Mar-06
10-Mar-06
13:Jul-05
31-Mar-06
10-Mar-06
25-Mar:11
22-Jan-08
08-Feb-0B
06-Feb-08
30-lan-08
02-Jan-08
13-Feb-09
Q08+an-10
08-lan-10
08-Jan-10
25-Jan-10
25-Jan-10
25-jan-10
25-Jan-10
98-Jan-10
08-Jan-10
08-Jan-10
08-Jan-10
25-Jan-10
08-Jan-10
25:Jan-10
20-Jul-10
01-Au 211
03-Ma -10
27-fan-11

06-Jun-02
27-1an-pa
27-1an-D4
11-h1-06
25-Jun-02
11-feb-03
03-Mar-05
03-Mar-05
11-Feb-03
10-Mar-06
10-Mar-06

13-4ul-05
31-Mar-06
1 Mar06
2 Mar-11

Z Jan33

8-Feb-08

6.Feb-08
30-fan08
02-Jan08
13-Feb0%
08-Jan-10
08-fan-10
08-1an-10
25-1an-10
25-Jan-10
25-Jan-10
25-Jan-10
08-Jan-10
08-Jan-10
08-Jan-10
08-Jan-10
25-Jan-10
08-Jan-10
25-fan-10
20-Jul-10
01-Au -11
03-Ma -10
27-lan-11

Note: Returns arg calculated as per CAGR formula prescribed by IRDA for investment return preparation (form 3A part )

ASSOC‘

o
*
S

T.2%
1118
587
5.62%
14.09
735
921
535
13.60%
787
979%
5.20%
5.41
4.55
0.00%
15.43
5.49%
4.10%
14.17%
15.41%

5.86%
7.43%
5.01%
5.19%
10.74%
5 85%
6.54%
5.13%
10.724%
6.33%
734%
5.26%
5.25%
4.84%
2.41%
10.73%
5.04%
4.46%
8.36%
10.57%
5.34%
5.93%
2.70%
4.94%
5.43%
6.62%
10.57%
4.55%
4.31%
8.90%
10.16%
703%
7.21%
-3.07%
-3.03%
4.28%
9.12%

51M%

AVIVA

Life Insurance

6.56% 8%
9.29% 253%
5.44% 7.78%
541% 7.85%
12.41% 11.17%
6.60% 9.24%
7.87% 10.69%
5.24% 7.86%
12.16% 11.05%
7.09% 9.69%
8.56% 11.47%
5.73% 8.13%
533% 5.74%
4 70% 6.89%
1.20% 3.56%
13.06% T2%
5.26% 73%
4.28% 5%
11.23% 46%
12.96% 61%
5.57% 555%
6.65% 9.33%
9.33% 12 56%
5.05% TA45%
6.37% 9.18%
7.85% 10.67%
12 78% 14 60%
4.38% 5.96%
379% 6.11%
11.58% 14.87%
12 34% 14.08%
-0.70% 8.28%
-0.80% 8.13%
-2.13% 13.03%
-2 18% 13.08%
5.04% 6.63%
11.20% 14.40%
0.00% 0.00%
6 03% 6.12%
10.14% 711%
13.22% 7.05%
8.74% 7.32%
8.99% 7.55%
9.73% 8.90%
10.20% 713%
11.44% 6.85%
913% 7.61%
9.850% 9.07%
1061% 7.81%
12 32% 7.83%
9.19% 7T71%
5.90% 6.39%
2.08% TT1%
5.39% 5.99%
4.37% 5.40%
8 7% 7.47%
7 5% 7.28%
4 % 6.94%
4. 2% 65.32%
54 % 742%
10.32% 7.00%
13.35% 7 10%
B.62% T17%
10.12% 6.96%
11.47% 6.86%
14.38% 6.27%
8.37% £.84%
7.55% 714%
15.14% 7.51%
13.85% 5.85%
17.39% 617%
17 36% 5.83%
20.87% 8.08%
21 06% 8.13%
7.36% 5.97%
14.94% 7.40%
0.00% 0.12%
6.04% 6.44%
ANDIQ,
o 4‘,,0
Q

12.74%
13.49%
8.02%
7.69%
6.28%
11.61%
10.33%
8.17%

8.64%
10.16%
8.64%
71.90%
8.37%
6.86%
8.31%
7.70%
8.46%
9.48%
6.25%
7.39%
8.28%
8.95%
1.70%
7.91%
9.25%
9.89%
1.73%
7.82%
11.02%
£.68%
181%
2.24%
3.54%
3.74%
£.94%
10.89%
246%
722%

13.10%
13.66%
8.17%
1.87%
5.80%
11.90%
10.41%
8.39%
6.15%
B.70%
10.19%
8.84%
8.11%
8.69%
1.871%
7.64%
7.91%
2.90%
9.03%
5.40%
T1.56%
2.29%
2.70%
2.02%
7.98%
9.27%
9.27%
B.17%
B8.38%
10.62%
7.98%
3.06%
3.59%
4.13%
4.37%
117%
10.53%
2.77%
7.36%
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Aviva Life Insurance Company India Limited Life Insurance

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

39.3 (b} Investment Management
No investment management activity is outsourced

39.3 {c) Related Party transactions
There is no brokerage / commission paid to related parties during the current year. No Investmentsar h d  promo

39.3 (d) Industry wise disclosure of Investments- Unit Linked Business as at 31 March 2019
Discontinued Policy Fund
ULIFO3127/01/2031LIDISCPLCY122

Financial And Insurance
Activities

Grand Total

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED




Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Group Superannuation & Gratuity Balanced Fund
ULGF00210 03 2006GROUPBALAN122

IDFC BANK L MITED CD 04.04.2019
7 79% LICHF NCD 10.05.2019
8.15% L&T nfra Debt Fund Limited 16 01 2023
8.25% L&T F nance Ltd 21-Jun-2021
8.35% Ca ital First NCD 15.05 2020
8.43 % L & T infra Debt Fund Limit d 1 Oct 2026
8.43% Indiabulls HF 22 Feb-2028
8 98% HDFC NCD 26-11-2020
9 % Indiabulls Hs Fin Ltd- 26-09 2026
9. % Reliance Ca ital NCD 09 09 2026
9.05% Dewan Housin Finance td 09 09.2023
9 10% Ca ital First Ltd 31-Ma -2021
910 Shriram Trans ort Fin CoLtd 12 ul 2021
9.40% HDFC NCD 13-04-2021
Axis Bank Limited
Bank of Maharashtra
Canara Bank
HDFC Bank
Housin Develo ment Finance Cor  imt
ICICI Bank Limited
ICICI Prudential Life Insurance Com a im
Indiabulls Housin Finance Ltd
Indusind Bank
otak Mahindra Bank Limited
akshmi Vilas Bank Limited
ahindra & Mahindra Financial Serv imited
tate Bank Of India
es Bank Limited
ederal Bank
F nancial And Insurance Activitie Total
Other Assets
Other Industries {less than 10%)
Grand Total

Financial And Insurance
Activities

Group Superannuation & Gratuity Debt Fund
ULGFO0310/03/2006GROUPDEBTF122

11.00% DB PFCL IFD 15-09 2018
B.15% L&T Infra Debt Fund imited 16.01 2023
8.25% L&T Finance Ltd 21-Jun-2021
8.30% L & Tinfra Debt Fund Limited 13 Oct 2026
8.35% Ca ital First NCD 15.05.2020
8.43% L & T Infra Debt Fund imited 1 Oct 2026
8.43% Indiabulls HF 22-Feb-2028
8.45% HDFC 18-Ma -2026
8.50 LICHF 29-Au -2025
8.70% PFCL 14-05-2020
Financial And Insurance 8.75% HDFC NCD 13.01.2020
Activities 8.85% TATA SONS NCD 02 MAY 2023
8.89% LIC HOUSING FINANCE NCD 25.04.2023
9.00% Indiabulls Hs Fin Ltd- 26-09-2026
9.00% Reliance Ca ital NCD 09.09.2026
9.05% Dewan Housin Finance Ltd 09.09 2023
9.10% Ca ital First Ltd 31-Ma -2021
9.10% Shriram Transport Fin Cao Ltd 12-Jul-2021
9.25% LIC Housin 01 Jan 2023
9.67% TATASONS Ltd. 13-09-2022
9.90% TATA SONS NCD 20 MAR 2024
9.30% FD SBBI 02U Y2020 A
Financial And Insurance Activities Total

Other Assets
Other Industries less than 10%
Grand Total
\'r% hSS 00/
x a
= m
= 17
* *
<
23 i
& o
lorg @&

Certificate of De osit 9,992.00
Cor orate Bonds
Cor orate Bonds 2,530.72
Cor orate Bonds
Cor orate Bonds
Car orate Bonds
Corporat Bonds 8,100.78
Cor orat Bond 4,080.09
Cor orate Bonds 624 56
Cor orat Bond 4,626.65
Cor orate Bonds 2,025 22
Cor orat Bond
Cor orat Bonds 303371
Cor orat Bond 2,065 38
Equity 5,820.05
E uit
E uit 1,003 53
E uit 871211
E uit 7,117 19
E wit 5,611 81
E uit -
E uit 598 20
Equity 1,924 18
E uit 4,080.90
Equity .
Equit -
E uit 2,604.17
Equity 1,956.79
£ uit 1,282.69
77,790.70
163,458.40
86,469.37
327,718.47
Cor orat Bonds
Cor orat Bonds 65,798.66
Cor orate Bonds
Cor orate Bonds 37,613.33

Cor orat Bonds
Car orate Bonds
Cor orate Bonds 98,222.01
Cor orate Bonds
Cor orat Bonds
Cor orat Bonds 1,012.84
Cor prat Bonds
Cor orat Bonds

= A=

Cor orat Bonds 51,9259.70
Cor orate Bonds 6,557 83
Cor orate Bonds 48,117 11
Cor orate Bonds 70,882 63
Cor orate Bonds

Corporate Bond 41,460.64
Cor orate Bond 42,966 77

Cor orate n -
Cor orate Bond -
Fixed De sits 3,000.00
457,561.50

2,014,812.81

114,725.99

2,597,100.30
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3.05%
0.00%
077%
0.00%
0.00%
0.00%
2.47%
124%
0.19%
141%
0.62%
0.00%
0.93%
0.63%
1.78%
0.00%
0.31%
2.66%
217%
1.71%
0.00%
018%
0.59%
125%
0.00%
0.00%
0.79%
0.60%
0.39%
23.74
49.88
26.39
100.00%

000
253
000
145
000%
000%
378%
000%
000%
004%
000%
000%
200%
025%
185%
273%
0.00%
1.60%
1.65%
0.00%
000%
012
18.00%
77.58
442
100.00%

8,029.64
2,53376
5,028 15
2,001 15
2,554 90
8,22693
4,129 36

633 59
5,10213
2,090.08
2,044 74

2,056 37
1,917 95
4035
22590
13,566 72
3,99076
4,611 08
23938

762 25
476.44
509 58
1,908 99
1,330.67

78,059.87
121,226 23
97,43573
296,721.83

1,014.39
£8,411.39
40,2 20
38,033 25
22,012 67
28,103 93
99,751 50
51,141 85
15,44 .80

1022.03

4 77.50

3,128.71
52,222.30

6,652.66
53,134.95
73,152.80
276 3.96

43,27 .76
80, 4.20
28,216.27

3,0 00
743,708.11
1,565,994.47
1705 1.82
2,480,204.39

00%
271%
85%
1.69%
67%
0.86%
2.77%
1.39%
0.21%
1.72%
0.70%
0.69%
0.00%
0.71%
0.65%
0.01%
0.08%
4.57%
1.34%
1.55%
0.08%
0.00%
0.00%
160%
0.16%
0.17%
0.64%
0.45%
0.00%
26.31%
40.86%
32.84%
100.00%

0.04%
2.76%
1.62%
1.53%
0.89%
1.13%
4.02%
2.06%
0.78%
0.04%
0.16%
0.13%
2.11%
0.27%
2.14%
2.95%
111%
0.00%
1.75%
3.23%
1.14%
0.12%
29.99%
63.14%
6.87%
100.00%



AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Group Superannuat on & Gratuity Cash Fund
ULGFO0S31/03 2006GROUPCASHF122

Group Superannuation & Gratuity Growth Fund
ULGFOD410/03/ 2006 GROUPGROWT122

Financial And Insurance
Activities

Group Superannuation & Gratuity Income fund
ULGFOD728/03/2011GROUPINCOM122

Grand Total

Group Superannuation -Short Term Debt fund
ULGFO0613 02 2009GROUPSDEBT 122

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED




Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Group Superannuation & Gratuity Secure Fund
ULGF00113 07 2005GROUPSECURLZ2

7 55% HDFC NCD 05 06.2019
7.79% L CHF NCD 10.05.2019
7 85% Tata Sons Ltd 31-01-2021- Sernes IV)
8.15% L&TInfra Debt Fund Limited 16.01,2023
8 25% L&T Finance Ltd 21-lun-2021
8.30% L & Tinfra Debt fund Limited 13 Oct 2026
8.35% Capital First NCD 15.05.2020
8 37% LICHF Ltd. 21-05-2023 22-05-2023
8.43% indiabulls HF 22-Feb-2028
8 98% HOFC NCD 26 11-2020
9 % Indiabulls Hs Fin Ltd- 26-09-2026
9. % Reliance Ca ital NCD 09.09 2026
9 05% Dewan Housin Finance Ltd 09 09 2023
9 % Ca ital First Ltd 31-Ma -2021
9.10% Shriram Trans ort Fin Co Ltd 12-/ul-2021
9 30% TATA SONS NCD 19 JUNE 2024
Axis Bank Limited
Bank of Maharashtra
anara Bank
HDFC Bank
Housin Develo ment Finance Cor . Limited
ICICI Bank Limited
ICICI Prudential Life Insurance Com an  imited
Indiabulls Housin  Finance Ltd
Indusind Bank
otak Mahindra 8ank Limited
akshmi Vilas Bank Limited
ahindra & Mahindra Financial Services Limited
tate Bank Of India
es Bank Limited
Federal Bank
Financial And Insurance Activitie Total
Other Assets
Other Industries {less than 10%)
Grand Total

Financial And Insurance
Activities

Pension Unit Linked Balanced fund
ULIFO0311/02/2003PNSBALANCEL22

8.25% L&T Finance Ltd 21 Jun 2021

8 35% Ca ital First NCD 15.05 2020

843% L &TinfraDebt und mited 1 Oct 2026
8.43% Indiabulls HF 22.F b 2028

8.95% HDFC NCD 19-10-2020

9.00% Indiabulls Hs Fin Ltd 26-09 2026
9.00% Reliance Capital NCD 09.09.2026

9.05% Dewan Housin  Finance Ltd 09,09.2023
9.10% Capital First td 31 May 2021

9 10% Shriram Trans ort Fin Co Ltd 12-Jul 2021
9 25% LIC Housin 01 lan 2023

Axis Bank Limited
Financial And Insurance Bank of Maharashtra
Activities Canara Bank

HDFC Bank

Housin Development Financ Corp. Limited
ICICI Bank Limited
ICICI Prudent al § Insurance Compan Limited
Indiabulls Housin Finance Ltd
Indusind Bank
Kotak Mahindra Bank Limited
Lakshmi Vilas Bank Limited
Mahindra & Mah ndra Financial Services Limited
State Bank Of India
Yes Bank Limited
Federal Bank
Financial And Insurance Activities Total
Other Assets
Other Industries less than 10%
Grand Total

% AS Soo 0‘?\"

/

84-4

(73 *
“ \"* %‘i’lg

& 3‘.\
#d Aeeout™

LO¥M

>

Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds
Car orate Bonds
Cor grate Bonds
Cor orate Bonds
E wit
Equit
E wit
Equity
£ wit
Equity
E uit
Equity
E uit
Equity
E ut
Equity
E mt
Equity
E ut

| a8 55 58 =

Corporate Bands
Corporate Bands
Cor rat Bonds
Corporate Bonds
Cor orate Bonds
Cor orate Bonds
Cor rate Bonds
Corporate Bonds
Cor orat Bonds
Corporate Bonds
Cor orat Bonds
Equity
E uit
Equity
E uit
Equity
E uit
E uit
E uit
Equity
E uit
E uit
Equity
E uit
E uit
E uit

7,592.15

15,045.33

5,104.44
24,302 35
15,300 35

1,145.02
11,103 95
70,252 18

13,146.06

5,617.19

906.23
425.20
906 59
405 15
581.8¢
863.66
270 86

2,527.83
1,900.12
1,248.93
151,649.47
356,394.12
86,006.47
594,050,05

18,226.76
15,274.44
1,353.20
12,954.61
2,025.22
6,067.41
10,479.70
8,8B4.74
1,687.79
13,748.76
11,118.64
8,578.31
514.04
3,026.00
6,671.17

3,993 34
3,056.64
2,011 18
130,071.94
187,041.85
160,803 44
477,917.23
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0.00%
0.00%
0.00%
128%
0.00%
253%
0.00%
0.86%
4.09%
2 58%
0.19%
1.87%
3.41%
0.00%
2.21%
0.00%
0.95%
0.00%
0.15%
1.42%
1.16%
0.91%
0.00%
0.10%
0.31%
0.55%
0.00%
0.00%
0.43%
0.32%
0.21%
25.53%
59.99%
14.48%
100.00%

0.00%
0.00%
0.00%
3.81%
3.20%
0.28%
2.71%
0.42%
0.00%
1.27%
2.19%
1.86%
0.00%
0.35%
2.88%
2.33%
1.79%
0.00%
0.19%
0.63%
1.40%
0.00%
0.00%
0.84%
0.64%
0.42%
. 2%
39.14%
33.65%
100.00%

011 20
1,114 86
7,047.68

10,135.02

15,084 45

15,213.30
8,004.61
5,117.20

24,680 78

15,485.09
1,161.58

12,261.91

20,900.80
5,178.95
4,240.45
3,351.43

60.47
351.25

24,277.88
6,962.84
8,030.12

319.43

8,387.64
788.59
743.52

3,379.15

2,322.96

257,613.14
529,188.91
190,586.58
977,388.63

7,542.23
4,002.30
5,109.81
18,510 59
15,456 23
1,372 77
14,305 56
2,090.08
4,089 48
10,556.04
3,618.42
77 53
440 19
25,477.44
7.218.42
8933.92
490,02

3,868.58
901.87
988 58

3,606 56

2,513 18

146,169.79
190,955.46
216,110.96
553,236.20

2.05%
318%
072%
1L %
154%
15 %
0.82%
05 %
253%
158%
0.12%
1.25%
2.14%
0.84%
0.00%
0.43%
0.34%
0.01%
0.04%
248%
0.71%
0.82%
003%
Q0%
00%
86%
0.08%
0.08%
0.35%
0.24%
0.00%
26.36%
54.14%
19.50%
100.00%

1.36%
0.72%
0.92%
3.35%
2.79%
0.25%
2.59%
0.38%
0.74%
0.00%
1.91%
0.65%
0.01%
0.08%
4.61%
1.30%
161%
0.09%
0.00%
0.00%
160%
0.16%
0.18%
0.65%
0.45%
0.00%
26.42%
34.52%
39.06%
100.00%



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Pension Unit Linked Balanced - Il fund
ULIF02325 01 2010PNBALAN-11122

Financial And Insurance

Activities

7.79% LICHF NCD 10.05 2019 Cor orate Bands
8 15% L&T Infra Debt Fund Limited 16.01.2023 Cor orate Bonds
8 35% Ca ital First NCD 15.05.2020 Cor orate Bonds
8 43% Indiabulls HF 22-Feb-2028 Cor orate Bonds
8 98% HDFC NCD 26-11-2020 Cor orate Bonds
9 00% Indiabulls Hs  Fin Ltd- 26-09-2026 Cor orate Bonds
9 05% Dewan Housing Finance Ltd 09.09.2023 Corporate Bonds
9 10% Ca ital First Ltd 31 Ma -2021 Cor orate Bonds
5 10% Shriram Trans ort Fin Co Ltd 12-Jul-2021 Cor orate Bonds
S 90% TATA SONS NCD 20 MAR 2024 Cor rate Bonds
Axis Bank Limited E wit

Bank of Maharashtra E wit

Canara Bank Equit

HOFC Bank E unt

Housing Development Finance Corp Limited Equity

ICICH Bank Limited E wt
ICICI Prudential Life Insurance Com an Limited E ut
indiabulls Housin Finance Ltd £ ut
E
E

indusind Bank ut

Kotak Mahindra Bank Limited ut
Lakshmi Vilas Bank Limited Equ ty
Mahindra & Mahindra F nanc al Services Limited Eut
State Bank Of India Equty
Yes Bank Limited E ut
Federal Bank Equity

Financial And Insurance Activities Total

Other Assets

Other Industries {less than 10%)

Grand Taotal

Pension Unit linked Growth fund

ULIFeO703/03/2005PNSNGROWTH122

7.55  DFCNCD 0506 2019 Cor orat Bonds
779 ICHF NCD 10.05.201% Corporat Bo d
8.15% L&T Infra Debt Fund Limited 16.01.2023 Cor orate Bonds
8.25% L&T Finance ttd 21-Jun-2021 Corporate Bonds
8 35% Capital First NCD 15.05.2020 Corporate Bonds
8.43 % L & T Infra Debt Fund Limited 1 Oct 2026 Cor orate Bonds
8.43% Indiabulls HF 22 Feb-2028 Cor orate Bonds
8.98% HOFC NCD 26:11-2020 Cor grat Bonds
9.00% tnd abulls Hs Fin Ltd- 26-09-2026 Cor orate Bonds
9.00% Reliance Ca ital NCD 09.09.2026 Cor rate Bonds
9.05% Dewan Housing Finance Ltd 09.05.2023 Corporate Bands
9.10% Ca ital First Ltd 31-Ma -2021 Cor orate Bonds
9.10% Shriram Transport Fin Co Ltd 12-Jul-2021 Corporate Bonds
Financral And Insurance Axis Bank Limited E uit
Activives Bank of Maharashira Equity
Canara Bank E wt
HDFC Bank Equity
Housin Develo ment Finance Corp. Limited E wit
ICICI Bank Limited Equit
ICICI Prudential Life nsurance Com an Limited E uit
Indiabulls Housing Finance Ltd Equity
Indusind Bank E uit
Katak Mahindra Bank imited Equty
Lakshmi Vilas Bank Limited E ut
Mahindra & Mahindra Financial Services Limited Equit
State Bank OfInd a Equity
Yes Bank Limited E uit
Federal Bank E it
Financial And insurance Activities Total
Other Assets
Other Industries less than 10%)
Grand Total
ot g
.y (#
% ASSo & <
(&) 3 %
Ag o =
& v B *
2 m - £
: ° ©
%
e/

2,530.72
4,050.39
3,060.07

312.28
1,012.61

1,011.24

1,928.36
32800
2,873.12
2,348.12
1,857.52
199.11
633.68
1,293.13

863.78
646.21
42332
25,371.65
45,241.56
32,100 16
102,713.37

9,113.38
11,220.25
1,145.02
7,402.63
2,025.22
5,056.18
13,726.24
3,627.56
16,160.41
20,875.26
9,535.9]
1,831.51
4,344.98
9,512.32

4,021.56
4,490 18
3,776.40
130,395.72
220,410.53
264,303 99
625,110.23
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0.00%
2.46%
0.00%
3.94%
2.98%
0.30%
0.99%
0.00%
0.98%
0.00%
1.88%
0.00%
032%
2 80%
229%
isl
0.00%
019%
0.62%
1.26%
0.00%
0.00%
0.84%
0.63%
0.41%
24.70%
44.05%
3125%
100.00%

0.00%
0.00%
0.40%
0.00%
0.00%
0.00%
1.46%
179%
0.18%
1.18%
0.32%
0.00%
0.81%
2.20%
G.00%
0.58%
259%
3.34%
1.53%
0.00%
0.29%
0.70%
152%
0.00%
0.00%
0.64%
0712%
0.60%
20.86%
36.86%
42 28%
100.00%

3,01112
2,53376
1,000.58
4,112.46
3,097 02

31679
1,045.04
1,022 37

6,511 45
78719
18.67
107 41
5,577 20
1,548 11
1956.80
117 36

1,920.62
18252
23354
78094
546 29

36,428.62
478 722
33,7 10

124,076.84

10,005 60
12,044 46
7,601.27
7.542.23
3,001.73
5,109.81
9,255.29
11,355.73
1,161.58
8,174.61
2,080.08
3,067.11

3,116.60
159.39
763,20

29,692.87

12,087.30

12,220.12
$64.64

1, 2652
1,5 3.64
1,978.08
6,132.80
3,191 78
163,996.91
202,969.22
320,730 52
687,696.15

2. %
2 %
0 1%
3.32%
2.50%
0.26%
0.84%
0.82%
0.00%
5.25%
0.63%
0.02%
0.09%
4.45%
125%
1.58%
0.09%
0.00%
0.00%
155%
0.15%
0.19%
0.63%
0.44%
0.00%
29.36%
38.60%
32.04%
100.00%

1.45%
1.75%
111%
1.10%
0.44%
0.74%
1.35%
1.65%
0.17%
1.19%
0.30%
0.45%
0.00%
0.45%
0.02%
011%
4.32
176
178
0.13
000%
0.00%
1.72%
0.23%
0.29%
0.89%
0.46%
0.00%
23.85%
29.51%
46.64%
100.00%
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Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Pension Unit Linked Growth Il fund
ULIF02425/01/2010PNGROWT-11122

8.15  L&Tinfra Debt Fund Limited 16.01 2023 Cor orate Bonds 2.10% 2,53376 1.89%
8.25 L&TFinance td 21-jun-2021 Cor orate Bonds 0.00% 2514.08 18%%
8.35 Ca ital First NCD 15 05 2020 Cor orate Bonds 0.00% 1,000 58 0.75%
8 43% Indiabulls HF 22-Feb-2028 Corporate Bonds 3,037.79 2.52% 3,085 10 2 30%
9. % Indiabulls Hs Fin Ltd- 26-09-2026 Cor orate Bonds 208.19 0.17% 21120 0.16%
9.00% Reliance Ca ital NCD 09.09.2026 Cor orate Bonds 2,775 99 2.30% 3,065.48 2.29%
9. 5% Pewan Housin Finance Ltd §9.09.2023 Cor orate Bonds 1,012 61 0.84% 1,045.04 0.78%
9 10% Ca ital First Ltd 31-Ma -2021 Cor orate Bonds - 0.00% 1,022 37 0.76%
9 10% Shriram Trans ort Fin Co Ltd 12-Jul-2021 Cor orate Bonds 1,011.24 0.84% - 0.00%
15 Bank Limited Equit 2,644 98 219% 600 35 0.45%
Bank of Maharashtra E uit 0.00% 3276 0.0%
Financial And Insurance Canara Bank Equity 692 71 0.57% 158.87 012%
Activities HDFC Bank E uit 3,070.22 2.54% 718 66 4.26%
Housin Develo ment Finance Cor  Limited E uit 3,997.52 3.31% 2 34407 1.75%
1C4CI Bank Limited E ut 1,827 88 1.52% 2,349 55 1.75%
ICICI Prudential Life Insurance Com an  Limited £ uit - 0.00% 175 26 013%
Indabulls Housin  Finance Ltd E wit 354.46 0.29% ¢ %
Indusind Bank E uit 834.82 0.69% 0 %
Kotak Mahindra Bank Limited E uit 1,810 92 1.50% ,218 97 1 70%
Lakshmi Vilas Bank Limited Equit - 0.00% 285 06 021%
Mahindra & Mahindra Financial Servi Eut - 0.00% 409 05 0 30%
State Bank Of India Equ ty 768.52 0.64% 11 553 0 88%
Yes Bank Limited E ut 860.51 0.71% 614 58 0.46%
Federal Bank Equity 72338 0.60% 0.00%
Financial And Insurance Activities Total 28,162.44 23.34% 30,624.28 22.83%
Other Assets 35,515.90 29.44% 331 9 24.75%
Other Industries (less than 10%) 56,972.18 47.22% 72 52.42%
Grand Total 120,650.52 100.00% 134,147.88 100.00%
Pension Unit Linked Infrastructure fund
ULIFO2525/01/2010PNSNINFRAF122
ASHOKA BUILDCON LIMITED E uit ,315 57 187 2,953.33 3.32%
En ineers India Limited Equit 3321 047 1,017 25 1.15%
Civil engineering Kalpataru Power Trasmission Limited Equity 000 2,471 13 2.78%
Larsen & Toubro Limited E uit 6,039.91 8.59% 8,764.68 9.87%
PNC Infratech Limited E wit 1,059.38 1.51% 0.00%
Sadbhav En ineerin E wit 2,354 06 3.35% 3,690.04 4 15%
Civil en ineering Total 11,101.23 15.78% 18,896.42 21.27%
8.49% NTPC NCD 25.03.2025 (Bonus} Cor orate Bonds 070 0.00% 0.70 0.00%
CESC Limited Equity 0.00% 2,680.24 3.02%
Electricity, gas, steam and Indra rastha Gas Limited E uit . 0.00% 588.01 0.77%
air conditioning supply NTPC Limited Equity 5,985.53 3.51% 1.976.75 8.98%
Power Grid Cor oration Of India Limited E uit 3,618.01 5.14% 8,102.01 9.12%
ata Power Company Limited Equity 3,013.55 .28% 3,737 41 21%
Electricity, gas, steam and air conditionin su 1 Total 12,617.78 94% 23,185.11 10%
Axis Bank L mited Equity 1,717.72 2.44% 0.00%
Canara Bank E uit 1,033.82 1.47% ¢.00%
Financial and insurance HDFC Bank E uit 2,441.80 3.47% 0.00%
activities Indusind Bank E uit 845,50 1.20% 0.00%
Kotak Mahindra Bank Limited Equity 1,633.43 2.32% 0.00%
Yes Bank Limited E uit 2,061.87 293% 0.00%
Financial and insurance activities Total 9,734.15 .84% - 0.00%
Telecommunications Bharti Airtel Limited Equ 6,311.25 8.97% 7,324 12 8 25%
Idea Cellular Equt - 0.00% 2,73157 3 0B%
Tata Communications Limited E ut 883.59 126% 894.26 101%
Telecommunications Total 7,194.83 10.23% 949,94 12.33%
Warehousing and support Adani Ports and Special Economic Zone Limited Eut 4,508.30 6.41% 6,413.46 722%
activities for transportation Container Cor oration Of india Limited Equity 3,551.55 5.05% 2,625.92 2.96%
Gu arat Pipavav Port Limited Equity 511.82 1.30% 1,33199 1.50%
Warehousin and su  ort activities for trans ortation Total ,971.68 12.75% 10,371.36 11.68%
Other Assets 3,690.37 5.25% 440.13 0.50%
Other Industries less than 10% 7,038.68 24.22% 24,982 20 28 13%
Grand Total ,348.72 100.00% 88,825.16 100.00%
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Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Pension Unit Linked Index Fund
ULIF01122/01/2008PNSNINDEXF122

CL Technolo ies Limited
Infos s Technolo 1es Limited
ata Consultanc § rwces imin d

Computer programming,
consultancy and related

activities ech Mahindra
Wi ro Limit d

Com uter ro rammin ,consultan and related activities Total
Axis Bank Limited

Ba a’ Finance Limited
Ba a” Financial Serv'ces Ltd

HDFC Bank
Financial And Insurance Housin Develo ment Finance Cor | Limited
Activities ICICI Bank Limited

Indiabu! s Housin  Finance Ltd
Indusind Bank
Xotak Mahindra Bank Limited
State Bank Of India
Yes Bank Limited
Financial And Insurance Actlvities Total
Bharat Petro eum Cor oration Limited
Hindustan Petroleurn Cor oration Ltd
Indian Qi Cor oration Ltd
Raliance Industries Limited
Manufacture of coke and refined petroleum roducts Total
Mutual Funds Kotak Bankin ETF
Reliance ETF Bank BeES

Manufacture of coke and
refined petroleurn products

Mutual Funds Total

Other Assets

Other Industries less than 10%
Grand Total

Pension Unit Linked Index - Il fund
ULIF02625/01/2010PNINDEX-11122

HCL Technolo ies Limited
Infasys Technolo ies Limited
Tata Consultancy Services Limited
Tech Mahindra
Wipro Limited
Com uter ro rammin ,consultan and related activities Total
Axis Bank Limited
Ba a Finance Limited
Ba a Financial Services Ltd,

Computer programming,
consultancy and related
activities

HOFC Bank
. , Housin Development Finance Corp. Limited
Financial And Insurance -
Activitias 1CICI Bank Limited
Indiabulls Housing Finance Ltd
Indusind Bank

Kotak Mahindra Bank Limited
State Bank Of India
Yes Bank Limited

Financial And Insurance Activities Total

Manufacture of coke and Bharat Petrgleum Cor oraton  mited
refined petroleum Indian Qi Cor oration Ltd
products Reliance Industries Limited

Manufacture of coke and refined etroleum roducts Total
Kotak Bankin ETF

Mutual Funds Reliance ETF Bank BeES

Mutual Funds Total

Other Assets

Other Industries less than 10%
Grand Total

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

E uit 8,062.35
E uit 6,926.74
E wit 8,898.31
E uit 14,355.70
E uit 10,584.39
8,827.49

E uit 4,170.34
Equit 9,180.88
E uit 2,596.67
E uit 1,199.51
E uit 9,281.04
E uit 1,175.81
€ uit 7 587.79
E uit 13,175.56
E uit 34,156.53
E uit 19,983.37
Equity 16,180.28
8,687.77

E wit 12,161.45
E uit -
E uit 20,421.86
Eut 122,733.40
155,317.71

Mutual Fund 129,803.23
Mutual Fund 25,562 .84
155,366.07

13,684.05

472,518.55

1,264,401.63

£ uit 1,942.19
Equit 18,351 52
Equity 11,593.56
E uit 3,406.20
Equity 2,506.98
37,800.44

E wit 10,751.70
E uit 2,126.40
Equity 633.33
E uit 17,145.95
Equit 12,085.08
E uit 9,997.68
Equity 1,34% 53
E uit 3,230.70
Equity 8,37933
E wit 4,838.83
Equit 3,969.42
75,107.92

E uit 2,960.95
E uit 5,009.27
Equit 30,063.75
38 033.97

Mut  Fu 31,306.35
Mutua Fund 6,145,93
37,452.28

7,642.65

113,719.99

309 757.30

AVIVA

Life Insurance

0.64%
6.08%
3.87%
1.14%
084%
S56%
3 4%%
073%
0.21%
563%
3 90%
326%
0.60%
104%
2 70%
158%
1.28%
A1%
0.96%
0.00%
L62%
971
12.28%
10.27
2.02
12.29%
108
37.37
100.00%

0.63

592
3.74%
1.10%
0.81%
12.20%
3.47%
0.72%
0.20%
5.54%
3.90%
3.23%
0.60%
1.04%
2%
1.56%
1.28%
24.25%
0.96%
1.62%
9.71%
12.28%
10.11%
1.98%
12.09%
2.47%
36.71%
100.00%

20,509.17
89,017.20
51,518.33
16,564 68
10,868 70
188,878.08
15,491.63
8,850 78

94,103.19
94,750 47
42,368.21
13,737.19
17,293.72
30,172 45
20,205 41
6,934 42
343,947.46
11,988.69
8,063.28
13,127.74
105,570.04
138,749.75

15,898.35
68922211
1,376,695.75

4,163.04
17,736.44
10,319.62

3,286 11

2,200 28
37,705.49

3,122 22

1,824 11

18,966 62
19,096 78
8,522 24
2,762 78
347312
6,081 43
4,089 61
1,402 31
69,340.22

11,758 98
165,686.52
284 491.22

152%
6.47%
374%
120%
079%
13.72%
113%
065%
000%
6.84%
6.88%
3.08%
1.00%
126%
2 19%
147%
050%
4.98%
0.87%
0.59%
0.95%
T67%
10.08%
0.00%
0.00%
0.00%
1.15%
50.06%
100.00%

1.46%
6.23%
3.63%
1.16%
TT%
13.25%
1.10%
0.64%
0.00%
6.67%
6.71%
3.00%
0.97%
1L.22%
2.14%
1.44%
0.49%
24.37%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
4.13%
58.24%
100.00%




Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Pension Unit Linked PSU fund

ULIF02725 01 2010PNSNPSUFND122

Electricity, gas, steam and
air conditioning supply

as Authority Of India Limited
Indra rastha Gas Limited
Mahanagar Gas Limited
NTPC Limited
Power Grid Corporation OF India Limited

Electrici , as, steam and air conditionin su | Total

Extraction of crude
etroleumn and natural gas

0il & Natural Gas Corparation Limited
Qil India Limited

Extraction of crude petroleum and natural gas Total

Financial And Insurance
Activities

Bank of Baroda

Bank of Maharashtra

Canara Bank

Indian Bank

Power Finance Cor oratr  Ltd

REC Limited.

Rural Electrification Cor  ation Limited
State Bank Of India

Financial And Insurance Activities Total

Manufacture of coke and
refined petroleum
products

Bharat Petroleum Cor oration Limited
Hindustan Petroleum Cor  ration Ltd
Indian Oil Cor oration td

Manufacture of coke and refined etroleumn roducts Total

Other Assets
Other Industries less than 10%
Grand Total

Pension Unit linked Secure fund
ULIFO0203/03/2005PNSNSECURE122

Financial And Insurance
Activities

7 79% LICHF NCD 10.05 2019

7.85% Tata Sons Ltd 31-01-2021- Series IV
8.25% L&T Finance Ltd 21-Jun-2021

8.30% L & T Infra Debt Fund Limited 13 Oct 2026
8 35% Ca ital First NCD 15.05.2020

8.43% Indiabulls H 22-Feb-2028

8.50 LICHF 29-Au 2025

8.98% HDFC NCD 26 11 2020

9.00% Indiabulls Hs Fin td 26 09 2 26

9.00% Reliance Ca ital NC ©9. 2 26

9.05% Dewan Housin Finan  td090 2023
9.10% Capital First td 31 May 2021

9.10% Shriram Trans  rt Fin Co td 12 Jul 2021
Axis Bank Limited

Bank of Maharashtra

Canara Bank

HODFC Bank

Housin Develo mentFinan e Cor  mited
ICICI Bank Limited

ICiCI Prudential ife nsurance Company imited
Indiabulls Housin Finance td

Indusind Bank

Kotak Mahindra Bank Lim ted

Lakshmi Vilas Bank L mited

Mahindra & Mahindra Financial § rwi es Lunited
State Bank Of ndia

Yes Bank Limited

Federal Bank

Financial And Insurance Activities Total

Other Assets
Other Industries less than 10%
Grand Total
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Equity
E wit
Equity
E vit
Equity

Equity
E uit

E uit
Equity
E wit
Equit
E uit
E wit
E ut
Equity

E uit
E uit
Equit

Corparate Bonds
Cor orate Bonds
Corporate Bonds
Corpavate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor rate Bonds
Cor rate Bonds
E uit

£ ou

E uit

E wit

Equit

E uit

Equity

uit

uit

uit

uit

uit

uit

it

mmmmMmMmmmMmmMmm

uit

9,600.01
3,841.44
13,013.64
2,524.02
28,979.10
11,793.86
9,746.32
21,540.19
5,039.09
5,771.82
1,867.15
5,186.33
3,406.15
14,851.69
36,122.22
13,578.32
3,382.36
4,853.26
21,813.93
7,839.28
41,683.20
157,978.52

15,188.97
14,280.32
1,457.30
13,879.94
5,063.05
7,078.65
2,594.46
458.21
,981.55
,239.74
,513.14
266,92
877.54
1,698.82

,175.87
89103
586 51

75 232.02
224,927.92
31197 66
331,357.60

AVIVA

Life Insurance

6.08%
0.00%
2.43%
B.24%
1.60%
18.34%
7.47%
6.17%
13.63%
3.19%
0.00%
3.65%
118%
3.28%
2.16%
0.00%
9.40%
22.87%
2.60%
2.14%
3.07%
13.81%
4.96%
26.39%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
4.58
0.00
431
0.44%
4.19%
1.53%
0.00%
2 14%
078%
0.00%
0.14%
120%
0.98%
0.76%
0.00%
0.08%
0.26%
0.51%
0.00%
0.00%
035%
0.27%
018%
22.70%
67.88%
9.42%
100.00%

9,576.90
2,884 76
3,488.26
15,197 14
10,577 73
1,724.80
16,096 95
9,833.11
25,930.05
3,970.31
617 52
3,571 62
1,998 4
24363

2,777 4
16,774. 4
32,146.22

4,983 21

4,665.82
16,231 31
25,880.34

2,380 9
54,476 64

182,539.03

13,048 17
13,088 56
10,056 30
12,677 75
4,002 30
15,425.49
13,307 07
14,452 75
1,478 37
15,327 39
5,225.20
4,089.48
142276
30.12

172 59
100.07
15.48
49.03
8.08

514 32
35352

382 64
1,41543
987 71
147 110.5%
257,707 38
99,657.56
504,475,53

.25%
1.58%
1.91%
8.33%
5.79%

6%
8.82%
5.39%

14.21%
2.18%
0.34%
1.96%
1.09%
133%
0.00%
1.52%
9.19%
17.61%
2.73%
2.56%
8.89%
14.18%
1.30%
29.84%
100.00%

259
2,59
199
251
079
3.06%
264%
286%
0.29%
3.04%
1.04%
0.81%
0.00%
0.28%
0.01%
0.03%
2.00%
0.58%
0.68%
0.04%
0.00%
0.00%
0.70%
0.07%
0.08%
0.28%
0.20%
0.00%
9.16%
51.08%
19 75%
100.00%



AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Penston Unit Linked Protector Fund
ULIF01408/02/2008PNSPROTECT122

g*MS/r4

Y

7 79% LICHF NCD 10.05.2019 Cor orate Bonds 0.00% 2,007 41 0.87%
7 85% Tata Sons Ltd 31-01-2021- {Series V) Cor orate Bonds 0.00% 12,081.74 5.25%
8.25% L&T Finance Ltd 21-Jun-2021 Cor rat Bonds 0.00% 5,028.15 2.18%
8.30% L & TInfra Debt Fund Limited 13 Oct 2026 Cor orate Bonds 0.00% 507110 2.20%
8.35% Ca ital First NCD 15.05.2020 Cor rate Bonds - 0.00% 2,001 15 0.87%
8.37% LICHF Ltd. 21-05-2023(22-05-2023 Cor orat Bonds 4,083.55 2 40% 4,693 76 1.78%
8.43 % L & T Infra Debt Fund Limited 1 Oct 2026 Cor orate Bonds - 0.00% 2 554.90 1.11%
8.43% Indiabulls HF 22-Feb-2028 Cor orate Bonds 4,050.3% 2.38% 4,113 46 1.79%
8.95% HDFC NCD 15-10-2020 Cor ovate Bonds 11,201.26 6.58% 11 334.57 4.92%
9.00% Indiabuils Hs Fin Ltd- 26-09-2026 Corpaorate Bonds 832.74 0.49% 844 78 0.37%
9.00% Reliance Ca ital NCD 09.09.2026 Cor orate Bonds 5,551.97 3.26% 6,130.96 2.66%
9.05% Pewan Housin Finance Ltd 09.09.2023 Cor orate Bonds 4,050.44 2.38% 4,180 16 1.82%
9.10% Ca ital First Ltd 31-Ma -2021 Cor orate Bonds - 0.00% 2,044 74 0.89%
9.10% Shriram Trans  t Fin Co Ltd 12-Jul-2021 Cor grate Bonds 303171 178% 0 00%
9.40% HOFC NCD 13-04-2021 Cor grate Bonds 3,008.07 1.82% 3,144 56 137%
¢clal And Insurance 9.57% IRFC 31/05/2021 Cor orate Bonds 5208.44 3.06% 5,299 10 230%
ities 9.90% Yes Bank 28-03-2022 Cor orate Bonds 3,134.51 1.B4% 3,12281 1.38%
Axis Bank Limited Equity 1,409.93 0.83% 649 36 0.28%
8ank of Maharashtra £ uit - 0.00% 14 65 0.01%
Canara Bank E uit 272.66 016% 88 67 0.04%
OFC Bank E wit 2,216.87 130% 4,781.26 2.08%
ousin Develo ment Finance Cor  Limited Equity 1,785.20 1.05% 1,325.39 0.58%
IC Bank Limited E uit 1,359.30 0.80% 1,575 18 0.68%
ICI Prudential Life Insurance Com any Limited Equity - 0.00% 101 04 0.04%
diabulls Housing Finance Lid E wit 144.19 008% 0.00%
dusind Bank Equity 487.72 029% 0 %
Kotak Mahindra Bank Limited E uit 1,006.21 0.59% 1,606 2 0.70%
Lakshm Vilas Bank Limited Equity - 0.00% 15 7 0.07%
Mahindra & Mahindra Financial Services Limited E ut 0.00% 19271 0.08%
State Bank OF dia Equit 628 037% 647 24 0.28%
Yes Bank imit d Equity 491 0.29% 4514 0.20%
Federal Bank E uit 323 019% 0.00%
Financial And Insurance Activities Total 54,370.52 31.94% 84,695.49 36.80%
Other Assets 74,264.5 43.62% 94 3570 41.25%
Other Industries less than 10% 41612 76 24 44% 24 14 2195%
Grand Total 170,247 .85 100.00% 230,155.32 100.00%
Pension Unit Linked Protector -Il fund
ULIFO2825/01/2010PNPROTE-11122
785 Tata Sons Ltd 31-01-202%- Series iV Cor orate Bonds 0.00% 5,034.06 25%
830% L & T Infra Debt Fund Limited 13 Cct 2026 Cor orate Bonds 0.00% 2,535.55 56%
8.35% Ca ital First NCD 15 05.2020 Cor orate Bonds - 0.00% 1,000 58 1.84%
8.43% Indiabulls HF 22-Feb-2028 Cor orate Bonds 1,012.60 2.52% 1,028 37 1.89%
8 50 LICHF 29 Au -2025 Cor orate Bond - 0.00% 2,047.24 3.76%
9.00% Indiabulls Hs Fin Ltd 26-09-2026 Cor orate Bonds 312.28 0.78% 316.79 058%
9.00% Reliance Ca ital NCD 09.09.2026 Cor ograte Bonds 2,775.99 6.92% 3,065.48 563%
9 05% Dewan Housin finance Ltd 09.09,2023 Cor orate Bonds 2,025.22 5.05% 2,090.08 384%
9.10% Shriram Trans ort Fin Co Ltd 12-Jul-2021 Cor orate Bonds 1,011.24 2.52% - 0.00%
Adxis Bank Limited E uit 317.12 0.79% 152.64 028%
. Bank of Maharashtra E wuit - 0.00% 358 0.01%
2;?;:::'5““" Insurance Canara Bank E vit §7.09  0.14% 2058 0.04%
HDFC Bank E it 486.97 1.21% 1,069.42 197%
Mousin Develo ment Finance Cor . Limited E ut 395.62 0.99% 31218 0.57%
1CICI Bank Limited E uit 306.78 0.76% 369.09 0.68%
Indiabulls Housing Finance Ltd Equity 30.90 0.08% 0.00%
Indusind Bank Equity 106.80 0.27% - 0.00%
Kotak Mahindra Bank Limited E uit 209.52 0.52% 376.16 0.69%
Lakshmi Vilas Bank Limited Equity - 0.00% 3576 0.07%
Mahindra & Mahindra Financial Services timited E uit 0.00% 46.79 0.09%
State Bank Of India E ut 14241 0.36% 150.94 0.28%
Yes Bank Limited E ut 108.39 0.27% 106.09 0.19%
Federal Bank Equty 7157 0.18% - 0.00%
Financlal And Insurance Activities Total 9,370.48 23.36% 19,761.37 36.32%
Other Assets 23,444 .85 58.45% 17,828.06 32.76%
Other Industries less than 10% 7,298 68 18 19% 16,823.67 30 92%
Grand Total 40,114.00 100 00% 54,413.10 100.00%
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Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Pension Unitised with Profit fund
ULIF00411/02/2003PNSWPROFIT122

Financial And Insurance
Activities

8.85% TATA SONS NCD O MAY 2023
8.8B% EXIM 18-10-2022

9 10% Ca ital FirstLtd 3 Ma 2021
9 10% DHFL 09-Sep-201

925%LIC Housin 01Ja 2023
9.48% REC 10-08-2021

9.48% REC Limited 10 0 2021

Axis Bank Limited

HDFC Bank

Housin Develo mentfF anc Cor mt
ICICI Bank Limited

Xotak Mahindra Bank imit d

State Bank Of India

Yes Bank Limited

Financial And Insurance Activities Total

Other Assets
Other Industries less than 10%
Grand Total

nit Linked Balanced fund

Financial And Insurance
Activities

IDFC BANK LIMITED CD 04.04.2019

7.55% HDFC NCD 05 06.2019

7 T4% IRFC 22122020

7.79% LICHF NCD 10.05 2019

8 15% L&T infra Debt Fund Limited 16.01 2023
8 25% L&T Finance Ltd 21 Jun-2021

8.35% Ca ital First NCD 15.05.2020

843% L & T infra Debt Fund Limited 1 Oct 2026
8.43% Indiabulls HF 22-Feb-2028

8.67% LIC Housing NCD 26.08 2020

8.85% TATA SONS NCD 02 MAY 2023

8 95% HDFC NCD 19 16-202

9 00% Indiabulls Hs Fin Ltd 26 09 2026

9.00% Reliance Capital NCD 09.08.2026

9.05% Dewan Housin Finance Ltd 09 09.2023
9.10% Capital First Ltd 31-May-2021

9.10% Shr ram Transport Fin Co Ltd 12-hui-2021
9.25% LIC Housin 01 Jan 2023

9.30% L € HOUSING 14-09-2022

9.30% TATA SONS NCD 19 JUNE 2024

9.75% REC imited 11.11.2021

9.75% RECL 11/11/2021

9.90% Yes Bank 28-03 2022

Axis Bank Limited

Bank of Maharashtra

Canara Bank

HDFC Bank

Housin Develo ment Finance Cor L'mited
ICICI Bank Limited

ICICI Prudential Life nsurance Com an Limited
Indiabulls Housin Finance Ltd

Indusind Bank

Kotak Mah ndra Bank Limited

Lakshmi Vila 8 nk ‘mited

Mahindra & Mahindra Financial Services Limited
State Bank Of India

Yes Bank imited

Federal Bank

Financial And Insurance Activities Total

Other Assets
Other Industries (less than 10%)
Grand Total
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Cor orate Bonds
Corporate Bonds
Cor orate Bands
Corporate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
£ uit
E uit
E uit
Equit
E uit
Equit
E uit

Certificate of De ost
Corporate Bonds
Cor prate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds
Corporate Bonds
Cor rate Bonds
Corporate Bonds
Cor rate Bonds
Cor rate Bonds
Cor orat Bo ds
Corporat Bonds
Corpaorate Bonds
Cor orate Bonds
Cor grate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
E uit

Equity

E uit

4

335 =

uit
uity
uit
uit
uit
u't
Equit
fquty
E uit
Equity
E uit
E uit

E
E
E
E
£
E

501.10
10,479.70
7.269.44
594,60
1,586.13
824.70
1,337.27
806.04
458.03
184.5%
24,041.60
81,282.98
18,342.93
123 667.51

14,256.14

5,368 33
92,532 ©
14,176 53

41,460.64
419188
52,460.05

20,969.94

52,241 85
62 420 95
11 941,55
97,115 53
78,263. 2
60,226 39

6,422.28
21,310.16
46,441 93

28,023.29
21,516.67
14,160.60
893,259.65
1,528,200.99
1,016,824.98
3,438,285.62

AVIVA

Life Insurance

0.00%
0.00%
0.00%
0.41%
8.47%
0.00%
5.88%
0.48%
1.28%
0.67%
1.08%
0.65%
0.37%
0.15%
19.44%
65.73%
14.83%
100.00%

1.16%
0.00%
0.00%
0.00%
0.07%
0.00%
0.00%
0.00%
2.95%
0.00%
0 00%
041
027%
2 6%%
041%
0.00%
121%
0.12%
153%
0.00%
0.61%
000%
1.52%
1.832%
000%
0.35%
2.82%
2.28%
1.75%
0.00%
0.19%
0.62%
1.35%
0.00%
0.00%
0.82%
0.63%
0.41%
25.98%
44.45%
29.57%
100.00%

5,214.52
10,396.43
1,022 37
510.03
10,556.04
7,380.69

35053
1,476.82
801.44
929.41
668 50
356.86
2455
39,908.18
69, 14 10
2,642
130 076.54

100 056 00
2,015 61
41,151 91
15,202 53
30,168 90
24,013 82
15,329 42
102,836 60
10,235 14
22,943.87
14,425 81
9,503.80
102,182.60
14,630 56
25,559 23
4,222.42
52,711.3¢
12,721 36
21,320.90
52,881 85
25 284.55
564.52
3,258 50
178,236.45
48,690.58
£3,885.78
3,609.71

61259.63
2 .23
7,222.07
2522691
17,581 00

1,115,136.94
1,329,740.78
1,434,326 68
3,879,204.39

4.01%
7 99%
079%
39%
812%
5.67%
0.00%
0.30%
1.14%
0.62%
0.71%
0.51%
0.27%
0.16%
30.68%
53.44%
15.88%
100.00%

0.00%
2.58%
0.05%
1.06%
0.39%
0.78%
0.62%
0.40%
2.65%
0.26%
0.59%
0.37%
024%
2.63%
0.38%
0.66%
0.00%
0.11%
1 36%
0.33%
0.00%
0.55%
1.36%
0.65%
0.01%
0.08%
4.59%
1.26%
165%
0.09%
0.00%
0.00%
1.58%
0.16%
0.19%
0.65%
0.45%
0.00%
28.75%
34.28%
36.97%
100.00%



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Balanced- I fund
ULIFO1508 01 2010LIBALAN-11122

Financial And Insurance
Activities

7.55% HDFC NCD 05 06.2019
7.79% LICHF NCD 10.05 2019
7 85% PFC03-A r 2028
8.25% L&T Financ Ltd 21 Jun 2021
8.35% Ca ital First NCD 15.05.2020
8.43 % | & T Infra Debt Fund Limit d 1 Oct 2026
8.43% Indiabulls HF 22 Feb 2028
8.88% EXIM 18-10-2022
9.00% Indiabulls Hs Fin Ltd- 26 09-2026
9.00% Reliance Ca ital NCD 09 Q9 2026
9.05% Dewan Housin  Financ  td 02.09.2023
9.10% Ca ital First td 31-Ma -2021
9.10% Shriram Trans ort Fin Co td 12-ul-2021
9.30% TATASONS NCD 19 NE 2024
9 35% REC 15/06/2022
xis Bank Limited
Bank of Maharashtra
Canara Bank
HDfC Bank
Housin Develo ment Finance Cor . Limited
ICICI Bank Limited
ICICI Prudential Life  uran e Com an Limited
Indiabulls Housing Finance td
Indusind Bank
Kotak Mahindra Bank imit d
Lakshmi Vilas Bank Lim ted
Mahindra & Mahindra Financ al Services Limited
State Bank Of India
Yes Bank Limited
Federal Bank

Financial And Insurance Activities Total

Other Assets
Other Industries less than 10%
Grand Total

Unit Linked Debt Fund
ULIFO1306/02/2008LIFEDEBTFU122

Financial And Insurance
Activities

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED

Col
Co
Col
Co
Col
Col
Cel
Co
Co
Co
Co
Co
Col

mmmMmmMmMmMmMmMmMmmmm

E
E

mmm

or orate Bonds
erporate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
arate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
orate Bonds
uit

S8 R a8 s A8 55553535

uit
uity
uit
uit
it
uit
uit
uit
uit
quity
uit
uit
uit
uit

AVIVA

Life Insurance

30,377.94
3,330.96
29,610.53
5,063.05

,168.53

33,996.14

5,002.49
48,541.53
40,195.60
32,805.36

3,503.38
10,742.30
19,396 96

15,228.89
11,064.25
7,214.75
314,203.29
759,049.25
505,389.27
1,578,641.81




Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Debt 1l fund
ULIFO1608 D1 2010LiFDEBT-11122

Financial And Insurance
Activities

8.15% L&T Infra Debt Fund Limited 16.01.2023
8.25% L&T Finance Ltd 21-Jun-2021

8.30% L & T Infra Debt Fund Limited 13 Oct 2026
8.35% Ca ital First NCD 15.05.2020

8.37% LICHF Ltd. 21-05-2023{22-05-2023)

8.43 % L & T Infra Debt Fund Limited 1 Oct 2026
8.43% Indiabulls HF 22-Feb 2028

8.50 LICHF 29-Au -2025

8.85% TATA SONS NCD 02 MAY 2023

9.00% Indiabulls H  £'n Ltd- 26-09-2026

9.00% Reliance Capital NCD 09.09.2026

9.05% Dewan Housin  Finance Ltd 09 09,2023

9 10% Ca ital First Ltd 31-Ma -2021

9.10% Shriram Trans ort Fin Co Ltd 12-Jul-2021
9.40% HDFC NCD 13-04 2021

9.44% Tata Sons 02 06-2024

9.57% IRFC 31/05/2021

Financial And Insurance Activities Total

Other Assets
Qther Industries less than 10%
Grand Total

Unit Linked Dynamic P/E Fund
ULIF03201 08 2011LIFDYNAMIC122

Computer programming,
consultancy and related
activities

Com uter pro ramming, consultan

Financial And Insurance
Activities

HCL Technolo ies L mited
Infos s Technolo ies imited
Tata Consultancy Serv ces imited
Tech Mahindra
Wi ro Limited

and related activities Total
Axis Bank Limited
Bank of Maharashtra
Canara Bank
HOFC Bank
Housing Development Finance Corp Limited
ICICI Bank Limited
ICICI Prudential Life Insurance Com any Limited
Indiabulls Housin Finance Ltd
Indusind Bank
Kotak Mahindra Bank Limited
Lakshmi Vilas Bank Limited
Mahindra & Mahindra Financial Serv
State Bank Of India
Yes Bank Limited

ederal Bank

Financial And Insurance Activities Total

Manufacture of coke and
refined petroleum products

harat Petroleum Cor oration Limit
industan Petroleum Cor oration Lt
dian il Cor oration Ltd

Reliance Industries Limited

Manufacture of coke and refined petroleum praducts Total

Mutual Funds

Mutual Funds Total

Other Assets

Other Industries less than 10
Grand Total

uhSSo
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%
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Xotak Bankin ETF
Reliance ETF Bank BeES

Corparate Bonds 22,776.46
Car orate Bonds .
Cor ograte Bonds 27,583.11
Cor orate Bonds -
Cor orate Bonds 32,668.38
Cor orate Bonds -
Cor orate Bonds 70,881.86
Cor orate Bonds -
Cor orate Bonds -
Corporate Bonds 4,788.26
Cor orate Bonds 37,013.16
Cor orate Bonds 50,630.45
Cor orate Bonds -
Cor orate Bonds 22,247.17
Cor ograte Bonds 2,065.38
Corporate Bonds -
Cor rate Bonds 3,125.06
273,779.29
881,034.20
131,627.54
1,286,441.03
E uit
E uit
Equity
E uit
E uit
E uit 33,876.44
E uit -
E wt 7.665.85
it 42,143 69
E uit 25,471.12
E uit 24,561.86
€ uit -
E uit 4,350.47
Eut 8,659.70
E uit 15,546.93
Eut -
Eut -
E ut 13,810.21
E uit 9,423.55
Eut 7,693.91
193,203.74
E uit 7,295.84
E uit 1,694.87
E wit 12,453.20
Equity 74,400.73
95,884.64
Mutual und 93,711.03
Mutua Fund 16,585.60
110,296.63
155,355.11
386,577.99
941,358.11

AVIVA

Life Insurance

1.77%
0.00%
2.14%
0.00%
2.54%
0.00%
5.51%
0.00%
0.00%
0.37%
2.88%
3.94%
0.00%
1.73%
0.16%
0.00%
0.24%
21.28%
68.49%
10.23%
100.00%

0.00%
0.00%
0.00%
0.00%
0 00%
0.00%
3.60%
0.00%
0381%
4.48%
2.71%
2.61%
0.00%
0.46%
0.92%
1.65%
0.00%
0.00%
147%
1.00%
0.82%
20.52%
0.78%
0.18%
1.33%
7.90%
10.19%
9.95%
1.76%
11.72%
16.51%
41.07%
100.00%

0,540.08
32,682.98
27,891 05
13,007.49
32,750.05
12,774 51
71,985.62

2,992 08
57,359 67

,857 50

0,873.04
52,252.00
20,447 38

2,0 637
53,295 65

3,179 46

508,984.92
721,021 53
208,797.19
1,438,803.64

15,188.62
68,097 01
34,682.70
17,071 81
3,867 22
138,907.36
7,086.25
396.74
2,199.61
62,997 63
23,050.03
29,321.95
2,283 03

6,506.20
1,42579
5,407 05
15,775.94
7,232 57

183,682.76

168,246.49
580,198 11
1,071,034.72

2.82%
2.27%
1.94%
090%
228%
0.89%
5.00%
2.99%
3.99%
0 34%
284%
3.63%
142%
0.00%
0.15%
3.70%
0.22%
35.38%
50.11%
14.51%
100.00%

1.42%
6.36%
3.24%
1.59%
0 36%
2.97%
0 6%
0. %
0. 1%
58 %
2 15%
2 74%
0.21%
0.00%
0.00%
247%
0.13%
0.50%
1.47%
0.68%
.00%
15%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
15.71%
54.17%
100.00%

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED




Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Enhancer fund
ULIF01230/01 20CBLIENHANCER122

HCL Techn lo ies Limited
Computer programming, Infos s Te hnolo ies Limited
consultancy znd related Tata Consultanc Servic s Limited
activities Tech Mah ndra
Wipro Limited
Com uter ro rammin consultancy and related activities Total
Axis Bank Limited
Bank of Maharashtra
Canara Bank
HDF Bank
Houin D velo me tFina  Cor .Limited
ICIC Bank Limit d
ICICI Prudentia ife nsura ce Company mited
Iindiabulls Hou Fnance td
Indusi d Bank
Kotak Mahindra Bank Limited
Lakshimu Vilas Bank Limited
ahindra & Mahindra Financial Services Limited
tate Bank Of India
es Bank Limited
Fed ral Bank
Financial And Insurance Actlvitles Total
Bharat Petroleum Cor oration Limited
Manufacture of coke and Hindustan Petroleum Cor oration Ltd
refined petroleurn products Indian Oil Cor oration Ltd
Reliance Industries Limit d
Manufacture of coke and refined  troleum roducts Total
Kotak Banking ETF
Rehance ETF Bank B

Financial And Insurance
Activitles

Mutual Funds

Mutual funds Total
Qther Assets
Other Industries (less than 1
Grand Total
Unit Linked Enhancer - Il fund
ULIF01708/01/201DLIFENHN-11122

HCL Technolo ies imited
Infos s Technolo es Limited
Tata Consultanc  Services Limited
Tech Mahindra
Wi ro Limited
Com uter to ramwm n , consultane and related actlvities Total
Axis Bank L mited
Bank of Maharashtra
Canara Bank
HDFC Bank
Housin Dev lo m nt Finance Corp. Limitad
ICICI Bank Limited
ICICI Prudent al LF Insurance Com an  Limited
Indiabulls Housin Finance Ltd
Indusind Bank
Kotak Mahindra Bank Limited
Lakshmi Vilas Bank imited
Mahindra & Mahindra Financial Services Limited
State Bank Of India
Yes Bank Lim ted
Federal Bank
Financial And Insurance Activities Total
B arat Petro eum Corporation Limited
Manufacture of coke and refined Hindustan Petroleum Cor oration Ltd
petroleum products ndian Oil Cor oratio Ltd
Reliance ndustries imited
Manufacture of coke and refined etrcleum roducts Totad
Kotak Bankin ETF
Reliance ETF Bank BeES

Computer programming,
consultancy and related
ackivities

Financial And Insurance
Activities

Mutual Funds

Mutual Funds Total

Other Assets
Other Industries {less than 10%)
Grand Total
g A S8 0\
& C
&
x ¢
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it
uit
uit
uit
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mmmmm

Equity
it
uit
uit
uit
uit
Equity
E it
Equit
E wuit
uit
uit
uit
uit
uit

mmmmm
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Eut
Equ ty
Eut
Equt

Mutual Fund
Mutual end

E wuit
E uit
E wit
Equity
E uit

Equity
uit
uit
uit
uity
it
uit
uit
Equit
E uit

mmmmmmm

uit
it
uit
uit
uit

m m mmm

Eut
Eut
E ut
Equit

Mutual Fund
Mutual Fund

42,304.24
24,812.45
7,326.82
5,963.34
80,406.85
30,329 07
6,971.39
34,688.43
23,378.87
24,060.44
4,097.29
7,867.60
14,120.34

1,307.72
8,073.63
6,606 34
1,501 13
6 769 88
166137
11 300 49
67,643 10
87,374.84
71984 91
14,387 2
86 372.20
56 3
259 506 2
590,814.82

239,335.23
141,130.34

41,417.54

31,999.57
453,882.67
175,747.11

39,060.42
193,593.37
132,963.16
128,478.40

22,803.70
44,133.32
79,154.53

60,132 61
46,742 52
37,288.44
960,097.56
37,43291
9,080.08
63,774.83
383,404.52
493,692.34
406,143 92
80,891 83
487,035.75
333143481
1,428,677 31

5,90

*x

%'?’PRED Adﬁé

o

AVIVA

Life Insurance

.00
612
359
106
0.86
1.64%
4.39%
0.00%
1.01%
5.02%
3.38%
3.48%
0.00%
0.59%
114%
2.04%
000%
0 00%
164%
117%
096%

24.83%
098%
024%
164%
979%

12.65%

1042%
208%

12.50%
¢.82%

37.57%

100.00%

0.00%
576%
3.40%
100%
077%
10.92%
4.23%
0.00%
094%
4.66%
320%
3.09%
0.00%
0 55%
1.06%
190%
0.00%
0.00%
1.45%
112%
0 90%
23.10%
090%
022%
153%
9.22%
11.88%
9.77%
1.95%
11.72%
8.02%
34.37%
100.00%

11,688 10
54 132 86
27,539 88
13,566.63
3,072 69
110,000.16
5,773.24
321.35
1,869 20
,066.94
46272
813.12
904 92

071.01
1,173.82
,155.35
2,392.04
5.892 14

143,895.87

4,314.09
460,180.23
724,690.40

47,342.26
223,684.42
112,06 .56
55,353 57
12,544 1
451,010.74
23,878 13
1,302 43
7,087 56
222,991 72
80,844.87
98,351 35
7,143 63

2.005.02
4,909 44
15,648 59
8,651 53
23,763.36

616,577.63

335,886.38
1,813,655.26
3,217,130.01

1.61%
7.47%
3.80%
187%
0.42%
15.18%
0.80%
0.04%
0.26%
7.46%
2.69%
3.29%
0.26%
0.00%
0.00%
2.63%
0.16%
0.57%
1.71%
0.81%
0.00%
20.62%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0 00%
0.00%
0.60%
63.54%
100.00%

147%
6.95%
3.48%
1.72%
0.39%
14.02%
0.74%
0.04%
0.22%
6.93%
2.51%
3.06%
0.22%
0.00%
0.00%
2.55%
0.15%
0.49%
1.51%
0.74%
0.00%
19.17%
0 %
0 %
0. %
0.00%
0. 0%
0.00%
0.00%
0.00%
10.44%
56.37%
100.00%



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Growth Fund
ULIFQOS27/01/20DALIFEGROWTH122

Computer programming,
consultancy and related
activities

Com uter ro rammin , consultan

Financial And Insurance
Activities

HCL Technologies Limited
Infos s Technolo ies Limited
Tata Consultancy Services Limited
Tech Mahindra
Wipro Limited
and related activities Total
7.55% HDFC NCD 05.06.2019
7.79% LICHF NCD 10.05.2019
8.15% L&T Infra Debt Fund L mited 16.01.2023
8.25% L&T Finance Ltd 21-Jun-2021
8.30% L& TInfra Debt Fund Lim t d 13 Oct 2026
8.35% Ca ital First NCD 15.05.2020
8.43% Indiabulls HF 22-Feb-2028
8.94% PFC 25-03-2028
9.00% Indiabulls Hs Fin Ltd- 26-09 2 26
9.00% Reliance Ca ital NCD 09 09 2026
9.05% Dewan Housin Finance Ltd 09.09 2023
9.10% Ca ital First Ltd 31-Ma -2021
8.10% Shriram Trans ort Fin Co td 12-Jul 2021
9.90% TATA SONS NCD 20 MAR 2024
Axis Bank Limited
Bank of Maharashtra
Canara Bank
HDFC Bank
Housin Develo ment Finance Cor . Limitad
ICICI Bank Limited
ICICI Prudential Life lnsurance Com an  Limited
tndiabulls Housin Finance Ltd
indusind Bank
Kotak Mahindra Bank Limited
Lakshmi Vilas Bank Limited
Mahindra & Mahindra Financ al § rvices Limited
State Bank Of India
Yes Bank Limited
Federal Bank

Financial And Insurance Activities Total

Mutual Funds

Mutual Funds Total

Other Assets

Other Industries less than 10%
Grand Total

Kotak Bankin ETF
Reliance ETF Bank BeES

Equity
E wit
Equity
E uity
E uit

Cor orat
Cor orat
Corporat

Bo ds
Bonds
Bonds

Cor orate Bonds

Cor orat
Corporat
Cor orat
Cor orat
Cor orat
Cor orat
Co
Co
Col
Co

]

uit
it
it
uit
it
uity
uit
uit
it
uity
uit
uit
uit
uit
uit

MMM MMM Mmommomomomom

Bonds
Bonds
Bonds
Bo ds
Bonds
Bo d

orate Bonds
orate Bonds
orate Bonds
orate Bonds

Mutual Fund
Mutual Fund

7,592 15
12,537 78
101,259.80
4,177 B3
10,096 98
64,773.03
15,189 14

43,483.11

295,857.61

72,226.96
319,451.66
437,721.09
206,649.5%

39,973.85
91,013.18
188,769 03

86,946 99
94,244 03

78 947 41
2,174,911.21
643,969.80
344,278.25
938,248.06
1,780,200.50
4,669,798.57
9,613,158.33

AVIVA

Life Insurance

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
000%
000%
008%
0.00%
0.13%
0.00%
1.05%
0.04%
0.11%
0.67%
0.16%
0.00%
0.45%
0.00%
3.12%
0.00%
0.75%
3.32%
4.55%
2.15%
0.00%
0.42%
0.95%
1.96%
0.00%
0.00%
0.90%
0.98%
0.83%
2 .62%
6.70%
3.58%
10.28%
18.52%
43.58%
100.00%

127,370.80
611,877.11
312,184 21
151,796 64
67,298 88
1,270,527.74
110,061 60
41,1519
22,803 80
30,168 90
26,014 98
102,836.60

10,242 99
71,527 82
15,675 60
26 581 59
232 24157
63 62923
3,454 03
16,905 17
608,137 11
245,479 30
250 214 94
18,703 32

241 996 74
3053 96
43,414 86

125,530 77
65,172 97

2,402,476.76

1,103,524.49
5,544,918.92
10,321,447.90

1.23%
5.93%
3.02%
1.A7%
0.65%
2.31%
1.07%
0.40%
0.22%
0.29%
0.00%
0.25%
1.00%
0.00%
0.10%
0.69%
0.15%
0.26%
0.00%
2.25%
0.62%
0.03%
0.16%
5.89%
2.38%
2.42%
0.18%
0.00%
0.00%
2.34%
0.30%
0.42%
1.22%
0.63%
0.00%
23.28%
0.00%
0.00%
0.00%
10.69%
53.72%
100.00%

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED




Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Growth - Il fund
ULIF01808/01/2010LIGROWT-11122

Computer programming,
consultancy and related
activities

Com uter ro rammin , consultan

Financial And Insurance
Activities

HC\. Technolo ies Limited
Infos s Technolo ies Limited
Tata Consultancy Services Limited
Tech Mahindra
Wi ro Limited
and related activities Total
7 55% HDFC NCD 05.06.2019
7 79% LICHF NCD 10.05.2019
8 15% L&T Infra Debt Fund Limited 16.01.2023
8 25% L&T Finance Ltd 21-Jun-2021
8 35% Capital First NCD 15.05.2020
8.43 % L & T Infra Debt Fund Limited 1 Oct 2026
8.43% indiabulls HF 22-Feb-2028
9.00% indiabulls Hs  Fin Ltd- 26-09-2026
9.00% Reliance Ca ital NCD 09.09.2026
9 05% Dewan Housin  Finance td 09.09.2023
9.10% Capital First Ltd 31-May-2021
9.10% Shriram Transport Fin Co Ltd 12-Jul-2021
Axis Bank Limited
Bank of Maharashtra
Canara Bank
HOFC Bank
Housin Develo ment Finance Cor . Limited
ICICI Bank Limited
ICICI Prudential Life Insurance Com an Limited
indiabulls Housing Finance Ltd
indusind Bank
Kotak Mahindra Bank Limited
Lakshmi Vilas Bank Limited
Mahindra & Mahindra Financia 5 rvices Limited
State Bank OFf India
Yes Bank Limited
Federal Bank

Financial And Insurance Activities Total

Other Assets
Other Industries {less than 10%])
Grand Tatal

Unit Linked Infrastructure fund
ULIF01908/01/2010LIFEINFRAF122

Civil engineering

Civil en ineerin Total
Construction of buildings

Construction of buildin s Total

Electricity, gas, steam and air
conditioning supply

ASHOXA BUILDCON LIMITED

En ineers India Limited

Kalpataru Power Trasmission Limited
Larsen & Toubro Limited

PNC Infratech Limited

Sadbhav En ineerin

Ahluwalia Contracts India Limited
Na ar una Censtruction Com an
PNC Infratech Limited

CESC Limited

indraprastha Gas Limited

NTPC Limited

Power Grid Cor oration Of India Limited
Tata Power Com any Limited

Electrici , as, steam and air conditionin su 1 Total

Financial and insurance
activities

Axis Bank Limited

Canara Bank

HDFC 8ank

indusind 8ank

Katak Mahindra Bank Limited
Yes Bank Limited

Financial and insurance activities Total

Telecommunications

Telecommunications Total

ASS
gﬁ’ %
(%)
=
5 7

8,
09 fecav™

Bharti Airtel Limited
Idea Cellular
Tata Communications Limited

20 4o
=) K¢
& ©

* K3
C}m”’ERED &

E uit .
E uit

Equity -
E wit -
Equity .

Cor crat  onds -
Cor orat Bonds
Corporat Bonds -
Cor orate Bonds
Corporate Bonds -

Cor orate Bonds -
Cor orate Bonds 15,182.97
Cor orate Bonds 1,249.11
Cor rate Bonds 11,103.95
Cor orate Bonds 2,025.22
Cor orate Bonds .
Corporate Bonds 7,078.65
Equit 52,217.99
Equity
E ut 11,376.43
E wit 50,635.50
E wit 73,732.61
E uity 36,278.09
E uit -
Equity 6,959.55
E uit 15,267.06
Equity 29,819.40
uit
Equity
quity 15,520 45
E uit 15,891 15
E uit 13,274.61
357,618.73
366,834 90
933,018 10
1,657,471.74
quity 6,326.85
E wit 1,579 09
E uit B
E wit 29,472.26
Equity 5,262.27
E wuit 10,585.71
53,226.18
E wit
Equit
E it
E uit
E uit
E uit 28,206 18
E uit 17,856 32
Equity 14,676 9
60,739.47
E uit 8,297.92
E uit 5,098.33
E uit 11,793 93
Eut 3,994 32
Eut 7,838 85
E uit 10 041 43
7,064.78
£ uit 30,878.37
£ uit
E uit 4,101.75
34,980.12

AVIVA

Life Insurance

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.92%
0.08%
0.67%
0.12%
0.00%
0.43%
3.15%
0.00%
0.69%
3.05%
4.45%
2.19%
0.00%
0.42%
0.92%
1.80%
0.00%
0.00%
0.94%
0.96%
0.80%
21.58%
22.13%
56.29%
100.00%

1.89%
0.47%
0.00%
8.83%
1.58%
3.17%
15.94%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
8.45%
5.35%
4.40%
18.19%
2.49%
1.53%
3.53%
1.20%
2.35%
3.01%
14.10%
9.25%
0.00%
1.23%
10.48%

18,199 99
88,736 52
45,352 77
22,051 12
9,528.45
183,868.85
20,011 20
16,059 28
5,067 51
7,542 23
4,002 30
2,554.90
15,425.49
1,267 17
12,261 591
2,090.08
4,089.48

9,260 98
472 30
2,343 17
86,346 81
36,238 16
36,225 03
2,580 69

35,203 98
4,554 54
5,828 61

18,234 70
9,482 97

39,143.50

233,082 70
761,984 64
1,518,079.70

14,203 39

4,611 85
11,137 75
40,235.45

16,593 30
86,781.74
13,435.42
19,879 12
8,269 23
41583.77
12,776.06
3,167 57
36,113 18
36,238 63
17,411 21
105 706.64

33,869 57
12,582 78

4,151 28
50,603.63

1.20%
5.85%
299%
145%
63%
12.11%
1.32%
1.06%
33%
50%
26%
17%
02%
08%
81%
14%
27%
.00%
61%
.03%
15%
.82%
2.39%
2.39%
0.17%
0.00%
0.00%
232%
0.30%
038%
120%
0.62%
0.00%
22.34%
15.35%
50.19%
100.00%

3.42%
111%
2 68%
9.68%
0.00%
3.99%
0.88%
323%
4 78%
199%
10.00%
3.07
076%
B.69%
8 72%
4.19%
25.43%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
8.15%
3.03%
1.00%
12.17%



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Warehousing and support
activities for transportation

Adani Port and 5 acial Economic Zone Limited

Container Cor oration Of India Limited
Guarat Pk avav Port Limited

Warehousin and su ort activities for trans ortation Total

Other Assets
Other Industrles less than 10%
Grand Total
Unit Linked Index fund
ULIFO1002/01/2008LIFEINDEXF122

Computer programming,
consuitancy and related
activities

Com uter programming, consultan

Financial And Insurance
Activities

HCL Technolo ies imited

Infos s Technolo ies Limited
Tata Consultanc 5 rvices Lirnited
Tech Mahindra

Wi ro Limited
and related activities Totat

Axis Bank Limited

Bajaj Finance Limit d

Ba a’ Financial Serv ces td.

HDFC Bank

Housin Developm nt Finance Corp. Limited
ICICI Bank Limited

Indiabulls Housin Finance Ltd
Indusind Bank

Kotak Mahindra Ba k Limited
State Bank OF India

Yes Bank Limited

Financial And Insurance Activities Total

Manufacture of coke and
refined petroleum products

Bharat Petroleum Cor gration Limited
Hindustan Petroleum Cor oration Ltd
Indian Oil Cor oration Ltd

Reliance Iindustries Limited

Manufacture of coke and refined petroleum products Total

Mutua! Funds

Mutual Funds Total
Other Assets
Other Industrles less than 1
Grand Total
Unit Linked Index - || fund
ULIFD2008/01/2010LIFINDX-1122

Computer programming,
consultancy and related
activities

Computer programmin  consultan

Finantial And Insurance
Activities

Kotak Bankin ETF
Reliance ETF Bank BeES

HCL Technolo ies Limited

Infasys Technologies Limited

Tata Consultanc Services Limited
Tech Mahindra

Wi ro Limited
and related activities Total

Axis Bank Limited

Ba“a Finance Limited

Bajaj Financial Services Ltd.

HDFC Bank

Housing Development Finance Cor . Limited
ICICI Bank Limited

Indiabul s Housing Finance Ltd
Indusind Bank

Kotak Mahindra Bank Limited
State Bank Of India

Yes Bank Limited

FInancial And Insurance Activitias Toval

Manufacture of coke and
refined petroleum products

Manufacture of coke and reflned
Mutual Funds

Mutual Funds Total
Other Assets
Other Industries (less than 10%)
d Total
¥ (o2

\)[J"'Ms#

&

o«
*

7, &
&, 2
7ed Acgos®

Bharat Petroleum Cor gration Limited
indian Qil Corporation Ltd
Reliance ndustries Limited

troleum reducts Total

Kotak 8ankin ETF
Reliance ETF Bank BeES

Equity
E uit
Equity

it
uit
uit
uit

mmmmm

uit

it
it
uit
uit
£quity
Equity
uit
uity
uit

mmmm

uit
uit

mmmmm

ut
uit
ut
ut

mmmm

Mutual Fund
Mutual Fund

E uit
E wit
Equity
E wuit
E uity

E wit
Equity
E uit
Equit
E uit
E uit
E it
Equity
E uit
E vit
Equity

Equ ty
E ut
Equit

Mutua Fund
Mutua Fund

22,160.72
17,245.60
4,207 95
43 614.28
13,180 13
81,066 69
333,871.65

4,310.65
41,388.56
26,327.70

7,752.79

5,683.06

85,462.76
23,636.95

4,924.70

1,393.34
38,169.09
26,258.42
22,105.60

4,062.10

7,064 82
18,297.33
10,722.35

8,621.36

165,256.06

6,511.47
10,944.99
65,322.85

82,779.31
69,798.52
13,679.46
83,477.98
-2,846.73
153,949 13
668,078.51

5,758.05
5,467.41
5,231.04
0,357.49
7.598.39

1 4,412.38

31,769.32
6,597.53
1,871.86

51,187.40

35,190.34

29,660.63
5,450.75
9,499 86

24,577.49

14,372.17

11,556.13

21,733.45
8,750.08
4,711.87
7.815.11
1,277.06

93,534.85
18,253.83

111,788.68
18,158 75

338,918 17

916,288.48

AVl A

Life Insurance

6.64%
517%
1.26%
13.06%
3.95%
24 28%
100.00%

0.65%
6 20%
3 4%
1.16%
0.85%
12.79%
354%
074%
021%
5 71%
393%
3.31%
0.61%
1.06%
2.74%
160%
129%
24.74%
0.97%
0.00%
164%
978%
12.39%
10.45%
205%
12.50%
£0.43%
38.01%
100.00%

0.63%
5.05%
3.84%
113%
0.83%
12.49%
3.47%
0.72%
0.20%
5.59%
3.84%
3.24%
0.59%
1.04%
2.68%
157%
126%
24.20%
0.95%
1.61%
9.58%
12.14%
10.21%
1.99%
12.20%
1.98%
36.99%
100.00%

9,475.99
2,936 59
6,147 00
8,559.58
7,602.07
74,867 77
415,705.19

13,370 55
57,089.12
33,659.86
10,669.48
717298
121,962.00
9,980 28
6,094.51
60,177 91
61,013.38
27,198.97
8,929.23
11,139 85
19,435 64
13,091 76
,552 93
1,614.46
7,903 98
5,321 73
8,717 33
67,508 90
9,451.93
£9,666.86

89,666,836
-3183578
Bl
850,230.28

13,662.10
58,359 00
33,711 14
16,799.14
7,137 84
23,669.23
0,180.39
5,643 79

61 805.61
62,052.14
27,792 97

9,008.42
11 364.44
1, 2857
13,268.19

4,560.86
225,505.38

3 02062
41 344 99
921,540.22

7.09%
311%
1.48%
11.68%
183%
18.01%
100.00%

157%
6.71%
3.96%
125%
084%
14.34%
1.17%
0.72%
0.00%
7.08%
7 18%
3 20%
105%
131%
229%
154%
0.54%
26.07%
0.93%
0.63%
103%
7.94%
10.52%
10.55%
0.00%
10.55%
-2.74%
42.27%
100.00%

1.48%
6.33%
3 66%
1.17%
0.77%
13.42%
1.10%
0.61%
0.00%
6 71%
6.73%
3.02%
058%
123%
215%
1.44%
049%
28.47%
0.00%
0.00%
0 00%
0.00%
0.00%
0.00%
0.00%
337%
74%
100.00%



AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Protector fund
ULIFO0911/07 2006LIFPROTECT122

Financial And Insurance
Activities

Unit Linked Liquid fund
ULIFB2903/05/2010LIFELIGUID122

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED




Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Protector - Il fund
ULIF02108/01/2010LIPROTE-11122

Financial And Insurance
Activities

7.74% IRFC 22-12-2020

7.79% LICHF NCD 10.05 2019

7 85% Tata Sons Ltd 31-01-2021- Series IV
815% L&T infra Debt Fund Limited 16.01.2023
8.25% L&T Finance Ltd 21-Jun 2021

8.30% L& T Infra Debt Fund Limited 13 Oct 2026
8.35 Ca ital First NCD 15.05 2020

8.37 LICHF Ltd. 21-05-2023 22-05-2023)

8.43 L& Tinfra Debt Fund Limited 1 Oct 2026
8.43% Indiabulls HF 22-Feb-2028

8.45% DFC18-Ma 2026

8 SQLICHF 29-Au -2025

8 70% PFCL 14-05-2020

8.85% TATA SONS NCD 02 MAY 2023

9.00% Indiabulis Hsg Fin Ltd- 26-09-2026

9.00% Reliance Ca ital NCD 09.09 2026

4.05% Dewan Housin Finance Ltd 09.09 2023
9 10% Ca ital First Ltd 31-Ma -2021

9 10% Shriram Trans ort Fin Co Ltd 12-Jul 2021
Axis Bank Limited

Bank of Maharashtra

Canara Bank

HOFC Bank

Housin Develo ment Finance Cor . Lim ted
ICIC) Bank Limited

ICIC) Prudential Life nsurance Com any Limited
indiabulls Housin Finance td

Indusind Bank

Kotak Mahindra Bank Limit d

Lakshmi Vilas Bank Limit d

Mahindra & Mahindra Fi an ial Serv ited
State 8ank Of India

Yes Bank Limited

Federal Bank

Financlal And Insurance Activities Total

Other Assats
Other Industries less than 10
Grand Total

Co
Col

orate Bonds
arate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orat Bonds
Cor orate Bands
Cor grate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor osate Bonds
Cor orate Bonds
Cor orat Bonds
Cor orate Bonds
Cor orate Bonds
Cor grat Bo d
Cor orate Bonds
Equity
E uit
E uity
E uit
Equity
Equit
Equity
E uit
Equity
E uit
Equity
E uit
Equ'ty
E ut
Euty

S8 a8 3

=4

3

=3

=

g

=4

=3

=4

2

10,122.87

10,030 22

5,104.44

19,239.36

2,025.68
1,457.30
13,879.94
18,226 96

8,083.88
4,157 51

760.88
437 27
22570
021 42
429.98
1418 66
2,814 46

1,859.39
143 20
945 40
117,682.51
349,522.60
95,978 11
563,183.22

AVIVA

Life Insurance

0 00%
0 00%
0.00%
180%
000%
178%
0.00%
0.91%
000%
3.42%
0.00%
0 00%
0.36%
0.00%
0.26%
2.46%
324%
000%
144%
0.74%
0.00%
0.14%
114%
0.93%
0.71%
0.00%
0.08%
0.25%
050%
0.00%
0.00%
033%
0.25%
0.17%
090%
62 D6%
17 04

100.00%

2,015 61
9,033 35
5,034 06
2,668 78
0,056 30
0,142 20
002 3
5,117 20
2,554 90
9,538 95
0,228 37
,094 48
2,044 05
5,214 52
1,478 37
15,327 39
18,810 72
5,111 85
1,608.08
3033
165.47
11,0053
3,275 13
3,5924.46
188.08

3,964.88
382,38
393.30

1,606.11
1,118.80

170,135.78

288,103 15

123131 74

581,370.67

0.35%
155%
0.87%
2.18%
1.73%
1.74%
0.69%
088%
0.44%
3.36%
1.76%
070%
0.35%
0.90%
0.25%
264%
3.24%
0.88%
0.00%
0.28%
0.01%
0.03%
1.89%
0.56%
0.68%
0.03%
0.00%
0.00%
0.68%
0.07%
0.07%
0.28%
0.19%
0.00%

29.26%

49.56

2118
100.00%

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TC THE ACCOUNTS

Unit Linked PSU fund
ULIF02208 01 2010L FEPSUFND122

as Authorit  Of India Limited
Indra rastha Gas Limitad
Mahana ar Gas mited
NTPC Limited
Power Grid Cor oration Of India Limited
Electrici , as, steam and air conditonin su | Total
Extraction of crude petroleum il & Natural Gas Cor oration Limited
and natural as il India Limited
Extraction of crude etroleum and natural as Total
Bank of Baroda
Bank of Maharashtra

tricity, gas, steam and air
ditioning supply

neial And Insurance Canara Bank

ivities Indian Bank
Power Finance Caorporation Ltd
REC Limited.

Rural Electrificat on Cor oration Limited
State Bank Of india
Financial And Insurance Activities Total
Bharat Petroleum Cor  ration Limited
Hindustan Petrgleum Cor gration Ltd
Indian Qil Cor oration Ltd
Manufacture of coke and refined petroleum products Total
Other Assets
Other Industries (Jess than 10%}
Grand Total

Unit Linked Secure fund
ULIFOD627/01/2004LIFESECURE122

Manufacture of coke and
refined petroleum products

8.15% L&T Infra Debt Fund Limited 16.01 2023
8 25% L&T Finance Ltd 21 Jun-2021

8 30% L & Tinfra Debt Fund Limited 13 Oct 2026
8 35% Ca ital First NCD 15.05.2020

8.43 % L & T Infra Debt Fund Limited 1 Oct 2026
8 43% Indiabulls HF 22-Feb 2028

8.45% HDFC 18 Ma -2026

8.50 LICHF 29-Auv -2025

8.67% LIC Housin NCD 26.08.2020

9.00% Indiabulls Hs Fin td- 26-09-2026

% 05% Dewan How in F nance Ltd 09.09.2023
% 10% Ca ital First Ltd 31 Ma -2021

9.10% Shriram Trans ort Fin Co Ltd 12-Jul-2021
9.30% LIC HOUSING 14-09 2022

9.35% REC 15/06/2022

9.90% Yes Bank 28-03-2022

Axis Bank Limited

Bank of Maharashtra

Canara Bank

HDFC Bank

Housin Develo ment Finance Cor . Limited
ICICI Bank Limited

ICICI Prudential L fe Insurance Company Limited
Indiabulls Housin  Finance Ltd

Indusind Bank

Kotak Mahindra Bank Limited

Lakshmi Vilas Bank Limited

Mahindra & Mahmdra F nancial Services Limited
State Bank Of India

Yes Bank Limited

Federal Bank

Finantial And tnsurance Activities Total

Financial And Insurance
Activities

Other Assets
Other Industries (less than 10%
Grand Total
A L1
o 0
AS So -\‘é? &
fa) ~ (o
Pl ; o
Z . X
A &
'\ [7.] %,p \Ss\
* "ERED R

£ uit
£ uit
E uit
Equit
£ wit

m

uit

uit
uit
uit
uit
it
uity
uit
uit

mmommmmmmm

Equity

Co
Col
Co
Co
Ca
Co
Co
Co
Col
Co
Co
Co

orate Bonds
orat Bonds
orate Bonds
orate Bonds
orate Bonds
orat Bonds
orat Bonds
orat Bonds
orate Bonds
orat Bonds
orate Bonds
orate Bonds
Cor orate Bonds
Cor orate Bonds
Corporate Bonds
Cor orate Bonds

S A 883 8 S 88555358

E wuit
E uit
E wuit
E vit
E uit
E uit
Equity
uit
uit
uit
uit
ut
uit
uit
uit

mmmmMmmmMmmm

67,563.00
25,957.40
89,957.51
17,787.25
201,265.15
81,522.98
67,256.22
148 779.21
35,544.97
40,643.92
12,334.76
35,780.74
22,829.65
104,847.40
251 981.45
94,343.39
23,495.97
33,719.23
151,558.59
43,147.17
287,507.01
1,084,238.57

7,592.15

25,075.55

66,831.47

6,141.46
27,340.44
26,292.11
52,460.05

130,604.63
12,477 19

2,363.32
19,490.35
15,763.71
12,051 05

1,287.38

4,791,58

8,643.56

5.565.33
4,332.55
2,855.40
431,459.28
826,881.74
343,983.35
1602,324.38

AVIVA

Life Insurance

6.23%
0.00%
2.39%
8.30%
1.64%
18.56%
7.52%
6.20%
13.72%
3.28%
0.00%
3.75%
1.14%
3.30%
2.11%
0.00%
9.67%
23.24%
8.70%
2.17%
3.11%
13.98%
3.98%
26.52%
100.00%

0.47%
0.00%
1.56%
0.00%
0.00%
4.17%
0.00%
0.00%
0.00%
0 38%
1.71%
0.00%
1.64%
3.27%
0.00%
8.15%
0.78%
0.00%
0.15%
1.22%
0.98%
0.75%
0.00%
0.08%
0.27%
0.54%
0.00%
0.00%
0.35%
0.27%
0.18%
26.93%
51.61%
21.47%
100.00%

65,131 75
15,533.28
23,570.50

102,346.07
71,247.41
281 829.41
111,195.76
65,654.87
176,850.63
26,169.40
4,186.94
23,539 09
13,202 29
16,342 11
18,619.08
112,333 05
214,391.95
33,358.20
31,254.45
109,916.55
174,529.19
55,352 97
364,229 06
1,267,183.21

10,135.02
35,197.05
25,355 50
16,009 22
12,774.51
67,872 16
30,685.11
18,425.18

7,164.60
6,230.27
28,216.08
16,357 90
52,711 30
17,911 68
132,204.63
5,470,52
119.38
684.82
38,221 82
10,855.02
13,587.93
776.81

,387.74
1,365 41
1,54 .18
5,465 31
3,805.44

§72,538.58
894,164.77
466,247 71
1,932 951.06

14%
1.54%
1.86%
8.08%
5.62%

24%
8.78%
5.18%

13.96%
2.07%
0.33%
1.86%
1.04%
1.28%

.00%
1.47%
8.86%

16.92%
2.63%
2.47%
8.67%

13.77%
4.37%

28 74%

100.00%

0.52%
1.82%
1.31%
0.83%
D 66%
351
1.59%
095%
037%
032%
146%
085%
0.00%
2.73%
093%
6. %
0.28%
0.01%
0.04%
198%
0.56%
0.70%
0.04%
0.00%
000%
0.69%
0.07%
0.08%
0.28%
0.20%
0.00%
29.62%
46.26%
24.12%
100.00%



AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

Unit Linked Wealth Builder fund
ULIF03020 07 2010LIFEWEALTH122

financial And Insurance 7.74% IRFC 22 2-2020 Corporate Bonds 0.00% 6,046.84 733%
Activities 8.65% RECL 22 1-2020 Cor orate Bonds 0 00% 5,090.23 6.17%

8.67% LICHou n NCD 26.08.2020 Corporate Bonds 0 00% 3,070.54 3.72%

9 10 DHFL 16-Au -2019 Cor orate Bonds 0 00% 1,020.22 1.24%
Financial And Insurance Activities Total - 0.00% 15,227.83 18.46%
Other Assets 71504.19 92 20% 62,143.71 75.31%
Other Industries (less than 10%) 6,049 99 7.80% 5,141.08 5.23%
Grand Total 77,554.18  100.00% 82,512.62 100.00%

Unitised with Profit fund
ULIFO0225/06/2002LIFWPROFIT122

B.70% PFCL 14-05-2020 Corporate Bond 1,012.84 09% 1,022 03 0.09%
8.88% EXIM 18-10-2022 Cor orat Bond - .00% 91,488 58 8.22%
8.95% HDFC NCD 19-10-2020 Cor orate Bonds 10,182.96 .95% 10,304 15 0.93%
9.10% Ca ital First Ltd 31-May 2021 Cor orate Bonds - .00% 10,223 69 0.92%
9.10% DHFL 09-5e -2019 Cor orate Bonds 4,509.94 A42% 4,590 31 0.41%
9.25% LIC Housin 01 Jan 2023 Cor orate Bonds 89,077.45 8.29% 89,726 34 8.06%
9.35% REC 15/06/2022 Cor orate Bonds - 0.00% 31,608 84 2.84%
4.36% PFC 01-08-2021 Cor orate Bonds 51,783.30 4 82% 52,531 75 4.72%
Financial And Insurance 9.40% HDFC NCD 13-04-2021 Caorporate Bonds 44,405.63 4.13% 45,072 00 4.05%
Activitles 9.48% REC 10-08-2021 Cor orate Bonds - 0.00% 8,435.07 0.76%
9.48% REC Limited 10-08-2021 Cor orate Bonds 8,307.94 0.77% 0.00%
9.75% REC L mited 11.11.2021 Cor orate Bonds 31,454.91 2.93% 0.00%
9.75% RECL 11/11/2021 Cor orate 8onds - 0.00% 1,981 35 2.87%
Axis Bank Limited E wit 5,105.76 0.48% 3,353.47 0 30%
HOFC Bank E wit 13,542.38 126% 13,585 58 1.22%
Housin Develo ment Finance or . Limited € wit 7,038.46 0.65% 7,362 64 0.66%
ICIC) Bank Limited E wit 12,310.17 115% 8.555.64 0.77%
Kotak Mahindra Bank Limited E wit 5,917.17 055% 5,740 50 052%
State Bank Of India E wit 3,939.13 0.37% 3,069 2 028%
Yes Bank Limited E uty 1,704.24 016% 1,888 55 O17%
Financial And Insurance Activities Total 290,292.27 27.01% 420,539.91 37.78%
Other Assets 626,582.46 58 30% 478,556.69 42.99%
Other Industries less than 10% 157 963.26 147 % 213,978.64 19.22%
Grand Total 1,074,837.99  100.00% 1113 075.23 100.00%

Notes

(i} Other Assets include G-SecfApproved Securties/Reverse Repo/Net Current Assets

{ii] The exposure percentage herein above has been calculated at actual exposure. No exemptions have been made to Infrastructure/Housing investments which are
otherwise exempted by IRDA for complying with Industry/sector exposure norms.

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED



Aviva Life Insurance Company India Limited
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TC THE ACCOUNTS

39.3 (e) NAV analysis for UL P

Discontinued Policy Fund

Group $u erannuation & Gr tuit Balance fund
Group Su erannuation & Gratuit Cash fund
Grou Su erannuation & Gratuit D bt fund
Grou Su erannuation & Gratuity G owth fund
Group Superannuation & Gratuity n ome fund
Group Su erannustion & Gratuit S ¢ure fund
Grou Su erannuation & Short Term Debt fund
Pension Unit Linked Balance fund

Pension Unit Linked Balance fund |

Pension Unit Linked Growth fund

Pension Unit Linked Growth fund |

Pension Unit Linked Infrastructure f nd
Pension Unit Linked Index fund

Pension Unit Linked ndex fund- |

Pension Unit Linked PSU fun

Pension Unit Linked Secure fund

Pension Unit Linked Protector fund

Pension Unit Linked Protector fund |t

Pension Unitised with Profit fund

Unit Linked Balance fund

Unit Linked Balance fund- |

Unit Linked Debt fund

Unit Linked Bond fund- Il

Unit Linked Dynamic PE fund

unit Linked Enhancer fund

unit Linked Enhancer fund- 1

Unit Linked Growth fund

Unit Linked Growth fund- 11

Unit Linked Infrastructure fund

Unit Linked Index fund

Unit Linked Index fund- Il

Unit Linked Li uid fund

Unit Linked Protector fund

unit Linked Protector fund- 1l

Unit Linked PSU fund

Unit Linked Secure fund

Unit Linked Wealth Builder fund

Unitised with Profit fund

ULIFG3127/01/2011L1 1SCPLCY122

ULGFO0210/03/2006GROUPBALANTZZ
ULGFOD531/03/2006GROUPCASHF122
ULGFOD310/03/2006GROUPDEBTF122

ULGFO0410/03/2006GROUPGROWT122

ULGF00728/03/201 1GROUPINCOM122
ULGF00113/07/2005GROUPSECUR122
ULGF00613/02/2009GROUPSDEBT122
ULIFO0311/02/2003PNSBALANCELZ2
ULIF02325/01/2010PNBALAN-1 122
ULIFOO703 03 2005PNSNGROWTH122
ULIFO2425/01 2010PNGROWT 122
ULIFO2525/01/2010PNSNINFRAF122
ULIFO1122/01/2G08PNSN NO XF122
ULIF02625/01/2010PNINDEX 1122
ULIFO2725/01/2010PNSNPSU ND122
UL FODBO3/03 2005PNSNSEC RE122
ULIFO1408/02 2008PNSPROT CT122
ULIFO2825/01/2010PNPROTE-11122
UL FO0411/02/2003PNSWPROFIT122
ULIFO0106/06/2002L FBALANCEL22
ULIFD1508/01/2010L BALAN-11122
ULIFOL3066/02/ 20080 FEDEBTFU122
ULIFO1608/01/2010LIFDEBT-11122
ULIFO3201/08/20110L FOYNAMICE22
ULIFO1230/01/200BLIENHANCER122
ULIFO1708/01/2010LIFENHN-11122
ULIFQ0527/01/2004 IFEGROWTH122
ULIFO1808/01/2010LIGROWT-N122
ULIFG1908/01/2010LIFEINFRAF122
ULIFG1002/01/2008LIFEINDEXF122
ULIFG2008/01/2010LIF NDX 22
ULIFG2903/05/2010LIFELIQU D122
ULIF00911/07/2006LIFPROTECT122
ULIFO2108/01/2010LIPROTE-I122
ULIFO2208 01 2010LIFEPSUFND122
ULIFGO627/01/2004UFESECUREL22
ULIFO3020/07/2010LIFEWEALTH122
ULIFO0225/06/2002UFWPROFIT122

39.3 (f) Expenses charged to funds {%)- Total Expenses

GROUP SUP & GRATU TY BALANCE FUND
GROUP SUP & GRATU TY CASH FUND
GROUP 5UP & GRATU TY DEET FUND
GROUP SUP & GRATU TY GROWTHF ND
GROUP 5UP B GRATU TY SECURE FUND
GROUP SUP & GRATU TY SHORT TERM DEBT F ND
GROUP SUP & GRATU TY INCOME FUND
PENS ON UN T L NKED BALANCE FUND
PENSION UN T L NKED BALANCE FUND
PENSION UN T L NKED GROWTH FUND
PENSION UN T L NKED GROWTH FUND
PENSION UN T L NKED NDEX FUND
PENSION UN T L NKED NDEX FUND-
PENSION UNIT LINKED NFRASTRUCTURE FUND
PENSION UNIT LINKED PROTECTOR FUND
PENSION LINIT L NKED PROTECTOR FUND
PENSION UNIT LINKED #5U FUND
PENSION UN T L NKED SECURE FUND
PENSION UN TSED'W HPROF T FUND
UNIT L NED DEBT FUND-

UN T L NKED BALANCE FUND

UN T L NKED BALANCED FUND-

UN T L NKED DEBT FUND

UN T LINKED ENHANCER FUND

UNIT LINKED ENHANCER FUND-

UNIT LINKED GROWTH FUND

UNIT LINKED GROWTH FUND

UNIT LINKED NDEX FUND

UNIT LINKED INDEX FUND-

UNIT LINKED NFRASTRUCTURE FUND
UNIT LINKED PROTECTOR FUND

UN T L NKED PROTECTOR FUND-

'
«—‘“%
17)
T

*
% &

7,
) )
Yeq Agcos™

GF00210/03/2006GROUPBALAN1Z2
U GFO053t 03 2006GROUPCASH 122
U GFC0310/03/2006GROUPDEBTF122
U GF00410/03/2006GROUPGROWT122
ULGFO0113/07/2005GROUPSECURL22
ULGFO0613/02/2009GROUPSDEBT122
ULGFOG728/03/201 1GROUP NCOM122
ULIFOD311/02/2003PNSBALANCE122
ULIFO2325/01/2010PNSALAN 11122
ULIFO0703/03/2005PNSNGROWTH122
ULIFQ2425/01/2010PNGROWT -1 122
ULIF01122/01/2008PNSNINDEXF122
ULIFO2625/01/2010PNINDEX 1122
ULIFO2525/01/2010PNSN NFRAFE22
ULIFO1408/02/2008PNSPROTECT122
ULIFG2825/01/2010PNPROTE 1122
ULIFB2725/01/2010P NSNPSUFND122
ULIF00803/03/2005PNSNSEC RE122
ULIF00411/02/2003PNSWPRGF T1 2
ULIFO1608 01 2010LIFDEBT- 122
ULIFOO106 06 2002LIFBALANCEL22
ULIFO1508 01 2010LIBALAN 122
ULIF01306/02/2008LIFEDEBTFU122

LIF01230/01 2008LIENHANCER122
ULIFD1708/0]/2010LIFENHN- 122
ULIFDD527/01/2004LIFEGROWTH122
ULIFD1808/01/2010LIGROWT 122
ULIF01002 01 2008LIFEINDEXF122
ULIF02008/01/2010LIFINDX- 122
U FO1908/01/2010LIFEINFRAF122
U FOD911 07/2006LIFPROTECT122
UL FO2108/01/2010LIPROTE 122

17 6910
27 3433
2 5473
27 0291
328439
17 0280
2 2518
2 5860

45394
2 1147
363324
2% 364
14 401
24 4518
23 793
14 5920
27 5823
228819
19 8176
28 0547

96902
20 3315
24 7361
20,0333
22 2438
27 5911
26 3671
62 7095
220675
13.4625
1 8758
21,7333
12 4150
2 6786
1 8392
14.3298
29 4614
17, 288
27 7910

16 6506
252258
24 2422
25 2649
29 7415
17 0280
27 3326
19 4652

3974
18 5452
32 9207
204078
1 5573
209657
205169
11 6767
259221
21 4365
18 7264
247101
64 4036
192329
231889
18 8822
19 3039
23 6515
22 6595
555522
1 5935
10 1355
16 9958
18 6268
12 4150
24 0356
18 6568
11 4945
27 5167
16 9574
24 3729

17,6910
17 3433
255473
27.0291
32 8439
17.0280
29,2518
20.5860
54.5394
20.1147
36.3324
22 5364
12 2535
24 3325
2376 7
14. 43
275

22 881
198176
28.0547
63.6902
20.8315
24 7361
200333
22.0979
27 3893
26.2353
62,6772
22,0519
11.8033
157334
215 35
12 4150
256786
19.83392
13.7919
29.4614
17 9288
7719

0.95%
0.95%
0.956%
0.94%
0.95%
0.95%
0.00%
1.48%
1.60%
1.77%
1.59%
0.88%
1.17%
1.59%
1.19%
1.60%
1.59%
1.19%
0.00%
1.60%
1.48%
1.60%
1.18%
2.06%
1.59%
1.77%
1.59%
0.88%
1.59%
1.59%
1.19%
1.60%
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16.6445
26.1519
24.2360
25.8532
315569
17.0397
27.8059
19.4596
52.4565
19.3991
35.2348
215090
15 1488
23.1530
22.6805
16.7318
26.4088
21,8952
19.2331
24 6351
67 1222
20 1312
237997
19 4131
214274
26.7734
25.5120
61.2098
21,5078
14,5449
18.7887
20,6734
12 4150
24 5263
19.0314
16.4367
28.0775
17.0435
24 3580

15 7452
23 7665
23.0367
24.4812
27 8322
16 6021
26.0194
18.4804
478575
17.7151
31.2181
19,3596
12,5458
18,8885
18.5407
13.8848
24 7623
20 5406
18 0766
22 3052

12098

B.2700

2 5800
18.4608
17 8641
22.1129
21.0496
52.4907
18.4438
12.0595
15.3448
16.9426
12.4150

29750
17.8783
13.6497
26.3520
16.2311
22.0008

095%
0.95%
0.96%
0.94%
0.95%
0.95%
0.00%
1.48%
1.60%
177%
1.59%
0.88%
117%
1.59%
1.19%
1.60%
1.59%
1.19%
0.00%
1.60%
1.48%
1.60%
1.19%
2.06%
159%
1.77%
1.59%
0.88%
1.59%
159%
1.19%
1.60%

16.6445
25.3490
24.2360
25.8532
259151
17.0280
27.5434
19.4596
50.8071
18.7424
33.2678
20.6600
13.3493
21.0793
20.6619
14.1926
26.1810
21.6914
19.0167
24,6951
64,9659
19.4001
23.7608
19.3978
1% 4991
23 9909
22 9462
56 3756
19.8686
12,8110
17.09%0
18.8156
12.4150
24 3132
18.8663
13.9562
27.8268
17.0435
24.3580
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Aviva Life Insurance Company India Limited

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

UNIT LINKED PSU FUND

UNIT LINKED SECURE FUND

UNIT LINKED WEALTH BUILDER FUND
UNIT LINKED DYNAMIC PE FUND
DISCONTINUED POLICY FUND
UNITISED WITH PROFIT FUND

Note: Expenses charged 1o funds includes Management fees, CC

ULIFO2208 01 2010LIFEPSUFN 122
ULIFO0627 01 2004LIFESECUR 122
ULIF03020/07/2010LIFEWEA TH122
ULIFQ3201/08/2011LIFDYNAM C122
ULIFG3127/01/2011LIDISCP CY¥122

ULIFO0225 D6 200ZLIFWPROF 122

harges, transaction charge paid to Custod an B GST

39.3 (g) Ratio of gross income inc uding unrealised gains) to average daily net assets.

Group Superannuation & Gratuit Balance fund
Grou Su erannuation & Gratuit Cash fund
Grou Su erannuation & Gratut Debt fund
Grou Su erannuation & Gratuit  Growth fund
Grou Su erannuation & Gratuit Income fund
Grou Su erannuation & Gratuit Secure fund
Group Superannuation & Short Term Debt fund
Pension Unit Linked Balance fund

Pension Unit Linked Balance fund 1l

Pension Unit Linked Growth fund

Pension Unit Linked Growth fund 11

Pension Unit Linked Index fund

Pension Unit Linked Index fund- 1l

Pension Unit Linked Infrastructure fund
Pension Unit Linked Protector fund

Pension Unit Linked Protector fund- t

Pension Unit Linked PSU fund

Pension Unit Linked Secure fund

Pension Unitised with Profit fund

Unit Linked Balance fund

Unit Linked Balance fund- 11

Unit Linked Debt fund- i1

Unit Linked Debt fund

Unit Linked Dynamic PE fund

Unit Linked Enhancer fund

Unit Linked Enhancer fund- i

Unit Linked Growth fund

Unit Linked Growth fund- It

Unit Linked Index fund

Unit Linked Index fund 11

Unit Linked Infrastru ture fund

Unit Linked Li uid fund

Unit Linked Protectar fund

Unit Linked Protectar fund- 11

Unit Linked PSU fund

Unit Linked Secure fund

Unit Linked Wealth Builder fund

Unitised with Profit fund

Discontinued Policy Fu d

ULGF00210/03/2006GROUPBALAN122
ULGFO0531/03/2006GROUPCASHF122
ULGF00310/03/2006GROUPDEBTF122
ULGFO0410/03/2006GROUPGROWT122
ULGFOO728 03 2011GROUPINCOMA22
ULGFO0113/07/2005GROUPSECUR122
ULGFO0613/02/2009GROUPSD BT122
ULIF00311/02/2003PNSBALAN E122
ULIFD2325/01/2010PNBALAN- 22
ULIFO0703/03/2005PNSNGROWTH:22
ULIFO2425 01 2010PNGROWT 11122
ULIFO1122/01/2008PNSNINDEXF122
ULIFO2625/01/2010PN NDEX- 122
ULIF02525/01/2010PNSNINFRAF122
ULIFO1408/02/2008PNSPROTECT122
ULIFD2825/01/2010PNPROTE-1122
ULIF02725/01/2010PNSNPSUFND122
ULIFOCB03/03/2005PNSNSECUREL22
ULIFO0411/02/2003PNSWPRO T122
ULIFDO106/06/20020IFBALANCEL22
ULIFO150 01/2010L BALAN 122
ULIF01608/01/2010L FOEBT- 122
ULIF01306/02/2008L FEDEBTFU122
UUIF03201/08/2011L FOYNAMIC122
ULIF01220/01/2008L ENHANCER122
ULIFO1708/01/2010L FENHN-11122
UUIFO0527/01/2004LIFEGROWTH122
ULIFO1808/01/2010LIGROWT-1i122
ULIFO1002 01 2008LIFEINDEXF122
ULIFO2008/01 2010 IFINDX-11122
ULIFO1908/01/2 10 IFEINFRAF122
ULIFO2903/05/2010 IFELIQUID122
ULIFO0911/07/2006 IFPROTECT122
ULIFO2108 01 2010 IPROTE-H}22
ULIFO2208 01 2010 IFEPSUFND122
ULIFOD627/01/2004 IFESECURE122
ULIFO3020/07/2010 IFEWEALTH122
ULIFO0225/06/2002LIFWPROFIT122
ULIFO3127/01/2011 IDISCPLCY122

26,089
1,367
1,35,605
14370

50304
168
44133
9,201
65214
12841
2,02,375
44,874
6077
12925
2477
1,153
26 649
11253
3,10,058
136270
56339
3,006
1,42 981
1,08333
5,42 227
12 38,570
1,90,710
118,464
1,40 615
2z B2

22442
35822
655
11876
5402
96,973
111 03

3,04,167
21,820
24,80,648
1,33,851
0
771202
2,558
519,040
1,608,038
6,64,609
1,24,776
13,12 286
2,92011
72216
205,873
46,055
157,044
4,456,684
1,28,092
37 00,752
1 ,58,848
12,50,986
55,297
906,873
7 14,096
135,78,501
99,91,855
15,79,423
747,899
918,151
349,415
0

3 49,080
0429

11 0,671
17,80,855
79,625
10,87,008
16,73,486

39.3 {h} Thereis Rs. Nil {PY Rs. Nil} Provision for doubtful debts on assets of the respective funds.

1.59%
119%
1.77%
1 59%
0 59%
0.00%

28.58%
6.27%
5.47%
10.74%
000%
6.52%
6.57%
8.50%
8.52%
10.41%
10.29%
1542%
15.37%
-B.42%
6.28%
5.38%
-0.73%
5.97%
878%
8.38%
8.74%
4.50%
5.60%
14.34%
15.31%
15 15%
12.40%
1207%
15.84%
15.31%
-8.03%
0.00%
6.43%
6.51%
-0.51%
6.67%
6.78%
8.92%
65.69%
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20,235
1,102
,28,597
9,529
3
35,055
128
44,465
10,700
66,126
13,378
1,90,701
38,679
8,859
17,702
4,943
(a4
32,323
8,461
,22,687
,31,149
86,621
3,398
1,465,264
87,110
2,96,582
11,78,732
1,45,006
1,24,601
1,25,911
42,157

27,552
5170
12,868)
, 3,738
5,697
7,239
, 8,653

159%
119%
177%
159%
0.59%
0.00%

9536
18,153
,79,413
1,27 771
40
7,27.160
2,076
591,315
1,44,904
7,63,696
1,55,463
16,14,107
3,20,934
99,898
2,73,458
76,432
2,33,251
5,18,701
1,33,912
43,00,831
17,23,525
14,49,234
58,725
12 76,046
8,23,751
30 57,431
1,21,05,177
15,83,455
10,70,913
10,51 327
461,79
0
4,29,839
539,191
5,21,025
1,37,488
87,118
1,71,465
0,88,654

6.99%
6.07%
S 64%
7 46%
B13%
4.82%
6 18%
752%
7.38%
B8.66%
B.61%
11.81%
12.05%
887%
6.47%
647%
-0.19%
6.23%
6.32%
7.50%
7.61%
598%
5.79%
11.46%
10.57%
9.70%
9 74%
9 16%
i11.64%
11.98%
913%
000%
6.41%
6.52%
-0.19%
6.26%
6.54
6.59
6.16

AVIVA LIFE INSURANCE COMPANY INDIA LIMITED
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AVIVA

Aviva Life Insurance Company India Limited Life Insurance
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

39.3 (i Fundwise disclosure of appreciation/depreciation in value of investment segregated class wise

Unit Linked Balance fund ULIFOD106/06/2002LIFBALAN 122 {6,297)  1,79821 11,892 85,416 19,379 2,01,9927 1,843 ,33,213
Unit Linked Balance fund- ULIFD1508/01/2010L BALAN 1122 5,418 82,032 2,829 90,280 15,928 88,589 4218 108735
Unit Linked Debt fund ULIF01306/02/2008LIFEDEBTFU122 154 346 500 907 413 1,320
Unit Linked Debt fund- i ULIFD1608/01/2010LIFDEBT- 1122 6,268 - 3,813 10,081 27,555 5,918 33,473
Unit Linked Enhancer fund ULIFD1230/01/2008LIENHAN ER122 . 1,29,907 1,29,907 . 105662 1,05,662
Unit Linked Enhancer fund- ULIFO1708/01/2010LIFENHN 11122 - 656,727 - 656727 3,85,375 3,85,325
Unit Linked Growth fund ULIFDD527/01/2004LIFEGROWTH122 11380)  12,16,861 9,000 12,14,571 21,002 11,77,180 10,944  12,09,226
Unit Linked Growth fund- ULIFD1808/01/2010LIGROWT 1122 2,019 1,81,51% 2,255 1,385,790 5641 130579 2,236 142456
Unit Linked infrastructure fund ULIF01908/01/2010LIFE NFRAF122 . 38,603 . 38,603 . 80,737 80,737
Unit Linked Index fund ULIF01002/01/2008LIFE NDEXF122 218,819 2,18,819 2,771,477 2,77,477
Unit Linked tndex fund- | ULIFD2008/01/2010LIF NDX 22 . 74,387 274,387 2,65,439 2,65.439
Unit Linked Protect r fund ULIFO0911/07/2006LIFPROTE T122 2,798 6,302 03 10,135 6,905 7,970 986 15,861
Unit Linked Prote t r fund ULIFO2108/01/2010LIPROTE- 1122 1,829 9,683 025 13,537 6,288 5959 2,051 18,298
Unit Linked PSU fund ULIFD2208/01/2010LIFEPSUFND122 - 85,311 - 85,311 - 135461 5,461
Unit Linked Secur fund ULIFD0627/01/2004L FESECU E122 18,991 32,293 , 27 55,711 30,987 41,114 5414 7,514
Unit Linked Wealth Builder fund ULIFO3020/07/2010LIFEWEALTH122 175 993 1,167 924 - 647 1,571
Unit Linked Dynam  PE fund ULIF03201/08/201 1LIFDYNAMIC122 - 151,081 . 51,051 - 4,825 - 4,825
Unitised with Prafit fund ULIF00225/06/2002L FWPROF T122 4,860 35325 19,006 59,191 984 22,611 14,569 1164
Pension Unit Linked Balance fund ULIFO0311/02/2003PNSBALANCE122 3,536 25,634 1,676 30,246 141 28,786 1,268 37,195
Pension Unit Linked Balance fund- | ULIFO2325/01/2010PNBALAN 1122 667 5,122 272 6,061 603 6,818 468 8,889
Pension Unit Linked Growth fund ULIFO0703/03/2005PNSNGROWTH122 {484) 59,041 1,511 0,068 173 52,366 2,015 55,554
Pension Unit Linked Growth fund | ULIF02425/01/2010PNGROWT } 122 614 10,560 a7 1,221 425 9,590 199 11,214
Pension Unit Linked Infrastructure fund  ULIFO2525/01/2010PNSNINFRAF122 1 7,846 - 7,847 1 17,342 17,343
Pension Unit Linked Index fund ULIF01122/01/2008PNSNINDEXF122 1 400,254 0,254 1 8,237 4,28,238
Pension Unit Linked Index fund- ULIF02625/01/2010PNINDEX- 122 1 89,558 9,558 1 1,051 - 81,052
Pension Unit Linked PSU fund ULIF02725/01/2010PNSNPSUFND122 12,528 . 2,528 948 19,948
Pensian Unit Linked Secure fund ULIFODBO3/03/2005PNSNSEC RE122 {1,276) 5,802 1,669 6,196 4,406 163 1,697 14,266
Pension Unit Linked Protector fund ULIFO1408/02/2008PNSPROTECT122 1,895 3,621 266 5,783 3,824 ,038 S71 9,434
Pension Unit Link d Protector fund- ULIFO2825/01/2010PNPROTE-| 122 131 745 224 1,100 1,010 1,093 168 2,271
Pension Unitised with Profit fund ULIFO0411/02/2003PNSWPROFIT122 569 4210 2,949 7,729 1,818 2,538 2,391 6,744
g:::f::‘:ﬂ:;a""““ on & Gratuity ULGF00210/03/2006GROUPBALAN122 1,029 14,343 615 15,986 2,061 12438 1,220 15,719
;i’::p Superannuation & Gratuity C3 W 40631 103/2006GROUPCASHE 122 o) o) 99 99
:i’::P superannuation & Gratuity D Bt 5 56310/03/2006GROUPDEBTF122 1,838 13,573 18,311 33,086
g:g:‘::‘f’::;“""“a"°" & Gratuity GFOD410/03/2006GROUPGROWT122 388 11,674 824 3,224
Group Superannuation & Gratuity GFO0728/03/201 1GROUPINCOM122 A

Income fund

Z’::" Superannuation & Gratuity Secure ;o1 1/07/2005GROUPSECURL22 {236) 12,587

g;‘l’)‘t";::‘;’m"""a""" & Short Term GFO0512/02/2009GROUPSDERT122 o o)

Discontinued Policy Fund IF03127/01/2011LIDISCPLCY122 . . -

Grand Tatal 33,508 40,73,594 37,59,372 88,330
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE ACCOUNTS

39,3 () Disclosure of transactions on Repo and reverse repo {Rs. ‘000)

urities Sold under repo
i overnment Securities
ii Cor orate Debt Securities
curities purchased under reversere o
i Government Securities
i1. Corporate Debt Securities
*Daily average is sum of daily outstanding mult plied by the term and d vided by 365
Rs. ‘000}

or and on behalf of ard of Directors
Burman ev| ull

h irman Managing Director &

DIN 00021963 Chief Executive Officer
DIN Q0050834
PD Nar. Da d ony Elliot
rector Director

DIN 00021581 DIN 07790488

Eric Noel Berg
Chief Financial Officer

Place : G, uaufia, oumn
Date: 15 1019
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MANAGEMENT REPORT

In accordance with the Insurance Regulatory and Development Authority (Preparation of Financial Statements and
Auditor’'s Report of Insurance Companies) Regulations, 2002, and circulars/guidelines issued by IRDAI thereafter, the
following report is submitted by the management :

1.

The Certificate of Renewal of Registration was valid for the financial year 2018-19 and has been renewed for the
financial year 2019-20.

The company confirms that all the dues payable to the statutory authorities have been duly paid, except those which
are being contested or disclosed under contigent liabilities in the notes to accounts forming part of the financial
statements.

There has been no change in the shareholding pattern of the Company during the FY 2018-19 and the shareholding is
in accordance with the statutory and regulatory requirements.

The management has not directly or indirectly invested outside India the funds of the holders of policies issued in
India.

The required solvency margins as required by IRDAI have been maintained.

The values of all the assets have been reviewed as on 31st March 2019 and, to the Management’s best of knowledge
and belief, the assets set forth in the Balance Sheet are shown in the aggregate at amounts not exceeding their
realisable or market value under the several headings — “Loans”, “Investments”, “Agents balances”, “Outstanding
Premiums”, “Interest, Dividends and Rents outstanding”, “Interest, Dividends and Rents accruing but not due”,
“Amounts due from other persons or Bedies carrying on insurance business”, “Cash” and the several items specified
under “Other Accounts” except debt securities which are valued at amortised cost as per IRDAI regulations in case of
non linked policyholders fund and shareholders fund.

No part of the life insurance fund has been directly or indirectly applied in contravention of the provisions of the
Insurance Act, 1938 relating to the application and investment of the life insurance funds. There is an exception
wherein, due to downgrade of bonds of Dewan Housing Finance Corporation Ltd, on 7th March 2019, Pension funds
are having exposure (of Rs.4.2 crore} to “Other Investments” that is not permissible as per the IRDAI Investment
Regulations. If such investments continue to be "Other Investments” after 90 days from the date of becoming "Other
Investments”, such securities are to be transferred to the shareholders fund at amortized cost.

The management is aware of Company’s overall risk profile; this is driven by the Company’'s risk management
framework to meet challenges of a rapidly changing environment as well as day to day business needs. The risk
management framework is outlined in the sections below.

a. RISK MANAGEMENT FRAMEWORK

The Company’'s Risk Management Framework {“RMF”)} provides a way to classify all the different types of risk
that the Company faces. It has been developed to support risk management and internal control at all levels
throughout the Company. It énables risks to be consistently categorized, managed and reported to line
management, concerned policy owners and committees. The framework reflects each category of risk to which
the Company may be exposed and the inherent risks within each category that could present a threat to the
business achieving its strategic objectives. The framework supports implementation of the Risk Policies. The in-
principle role is to deliver consistency across the Company in managing key risks. It helps in identifying the risks
inherent to different functions and articulate on how these should be managed.

The risk management framework encompasses the strategies, tools, processes and reporting procedures

necessary 1o support the risk management. It has the following key elements:

A, Risk Strategy:

The Company’s risk strategy is to invest available capital to optimize risk-adjusted returns while maintaining an

appropriate level of the required capital. The risk management goals are to:

. Embed risk management throughout the business, setting and staying within clear risk appetites;

e  Allocate capital in line with business strategy to be compliant to Expense of Management regulation set by
regulator

. Maintain sufficient capital surpluses to meet its liabilities and stay solvent at all times.

15 4
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B. Risk Appetite:

The Company’s overarching risk appetite is a quantitative expression of the level of risk it can support while its
operating risk appetite quantifies specific limits on each risk type. The risk appetite is refreshed year on year and
aligned to business plan. The actual capital utilisation for each risk against target risk appetite is assessed at
quarterly intervals and forecasted for rest of the plan period to ensure appropriate actions against risks that are
outside appetite.

€. Governance:

The Company has in place the appropriate risk management governance structure in order to assess and
manage the risks associated with the Business operations. The Audit and the Risk Management Committees
assist the Board in its oversight of the risk management activities. The Committee is responsible for reviewing
and approving the Company’s risk appetite, risk management framework and policies, and risk management
strategy. At each meeting, the CRO presents a report to the Risk Management and Audit Committee
highlighting the key risks of the business, risk profile against appetite, emerging risks and regulatory
developments. The Board delegates responsibility for ‘day-to-day’ risk management to the CEO & MD, who
delegates operational aspects to senior executives. The Company has established a Management level
Enterprise Risk Management Committee. The terms of reference of the Enterprise Risk Management Committee
inter alia includes risk management oversight and overseeing implementation and management of all risk
management policies.

D. Three Lines of Defence:

All Aviva employees are involved in the management of the risks as described in the RMF. The Company adopts
a “three lines of defence” model for it risk management framework, ensuring the independence of the risk
function.

e  The 1st line (Business Owners} is accountable for the management of all risks relevant to its business.

¢ The 2nd line (Risk and Compliance Function) is accountable for providing objective challenge and oversight
of the business’ management of all risks and provide independent updates and assurance to the Audit and
Risk Committee..

e  The 3rd line (Audit) is accountable for providing reliable independent assurance to the Audit and Risk
Committee on the adequacy and effectiveness of the risk management and control frameworks operated
by the 1st and 2nd lines of defence.

The role and responsibility of three lines of defence is clearly documented to establish and maintain appropriate
segregation of duties with clear communication across the organisation.
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E. Risk Management Process

The risk framework methodology sets out processes and tools to identify, measure, monitor, manage and report
on risks across Aviva Group (known as the “IMMMR” model). The IMMMR model is applied to core business
processes and designed to appropriately deal with material risks. The main steps on the model are

¢ lidentification
. Measurement
. Management
. Monitoring

. Reporting

The Operational Risk & Control Management (ORCM) framework is implemented into the business and this
methodology clearly distinguishes the role of Risk Owner and a Control Owner for every risk within the
Organisation thereby enabling our business leaders to assess operational risks against set tolerance levels on a
real time basis, quantify exposures and take risk based decisions with mitigating actions as appropriate.

F.  Risk Culture

Aviva India recognises the importance of having the right culture that enables the collective ability to identify,
assess, measure, manage and report upon current and future risks. A large part of the work in implementing
Aviva India Risk Plan is centred on embedding a risk-aware culture among staff by changing the way Aviva India
staff perceives risk. A strong risk culture means that risk considerations are embedded at initial stages of
decision-making at all levels in the business in a structured and informed manner with appropriate use of Stress
Scenario Testing / whatifs to ensure the right outcame.

The role profile of all senior employees includes a reference to risk responsibilities. In addition, the risk
objectives forms an important part of senior management key performance indicators.

All Aviva India employees are given the opportunity to develop the right skills and levels of awareness and
understanding needed to embed a group-wide risk aware culture. To help raise a broader understanding of how
risk is managed throughout the business, a series of risk trainings are conducted at regular intervals.

COMPANY SPECIFIC RISKS

Following is the summary of key risks faced by Aviva India and the guantification/assessment of these risks are

given in the following section. The Company has management action against each of the risks.

i. Interest Rate Risk - The increasing contribution of non-par traditional endowment business is exposing the
Company to interest rate risk due to embedded investment guarantees in the products. The Company is
managing the risk through appropriate timely cash flow management with focus on addressing long term
mismatches.

ii. Equity risk — There is a very little exposure under funds backed for traditional products, therefore, the equity
risk is not material in the traditional fund.. However, a fall in equity prices reduces the assets under
management in unit linked funds and hence there is an indirect equity risk on account of reduction in
potential fund management charges from the unit linked funds.

iii. Persistency/ Lapse risk — The risk arises when there is adverse variation in lapse and surrender rates which
erodes the value of the business. The Company has been managing the persistency/lapse risk through
enhancement of touch points for customer services, increased premium paying options and persistency
drives and is striving to improve persistency ratios across months year on year.

iv. Mortality Risk — The risk is that the actual number/ amount of death claims are higher than expected. The
Company has been managing the mortality risk through appropriate reinsurance and/ or diversification of
mortality risk, better management of sales practices, better underwriting practices and efficient claims
management. The business is working towards improving its mortality experience year on year.
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v. Regulatory Risk — The risk is the Company’s inahility to implement and comply with the fast changing
regulatory requirements. Frequent changes in Regulations have a significant impact on the business as
these require changes to be made to technology, products and processes which are time consuming and
have a cost impact. The business is committed to implement all regulatory changes within the prescribed
time frame.

vi. Expense Risk - The risk arises when per unit actual expenses are higher than expected due to either higher
expenses or lower volume of business. Better expense efficiency and productivity are management actions
in mitigating the expense risk. The Company is working towards improving the Opex to APE ratio on a
continuous basis,

vii. Credit & Counterparty Risk - Credit risk is the risk of default or downgrade of assets held by the Company.
Company manages this risk by selection of high credit rating assets and through asset diversification, The
recent credit market events impacting NBFCs has made exposure to Corporate bonds a riskier venture, The
Company is menitoring credit default risks very closely and is taking appropriate investment decisions to
address the risk. Counterparty risk is the risk of the default by the counterparties and this risk is not
significant currently.

viii. Operational Risks — Company is exposed to many operational risks such as system risks, people risk, legal
risks, miss-selling risks, marketing risks, distribution risks etc. The Company has implemented an
Operational Risk & Control Management framework which ensures that risks are proactively identified,
manitored, measured and managed appropriately on an ongoing basis.

ix. Insolvency Risk — As per IRDAI regulations, the Company is required to maintain the assets in excess of
liabilities by a margin, calculated by the Appointed Actuary as per IRDAI regulations. Insolvency risk is the
risk that the Company becomes insolvent i.e. the excess margin of assets over liabilities is less than as
prescribed in the relevant IRDAI regulations. The Company manages this risk by proactive assessment of
future solvency and managing its business activities in such a way that the solvency margin is always more
than the minimum prescribed by the Regulator.

¥. Liquidity Risk - The risk on not managing the asset and liability cash flows adequately. With the recent
liquidity crisis in the market, the liquidity risk has enhanced. The Company is managing the risk by ongoing
monitoring of cash flows mismatches under base and stressed scenarios and taking appropriate investment
decisions. It has also identified short term, medium term and long term plans to mitigate the risk.

9. As the Company does not carry out operations in other countries, the requirement of providing separate statement
giving the management’s estimate of country risk and exposure risk and the hedging strategy adopted is not
applicable.

10. Details of average claim settlement period and claims registered but not settled-

The ageing detail of the “Claims registered but not paid” as on 31° March, 2019 has been segregated into linked and
Non-Linked business as below:

Particulars Linked Non-Linked Total
Period No. of | Amount Involved No.of | Amount Involved No. of Amount Involved
Claims {Rs.’000) Claims (Rs."000) Claims {Rs.’000)
30 days 804 1,49,665 170 11,932 974 1,61,597
30 days to 6 months 835 1,60,154 671 18,408 1,506 1,78,562
6 months to 1 year 7 137 483 1,224 490 1,361
1year to 5 years 29 515 911 2,492 940 3,007
TOTAL 1,675 310,471 | 2,235 34,056 | 3,910 344,527
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The trend of the average claim settlement period {computed from the date of receipt of claim intimation to the date
of claim settlement) during the preceding five financial years is given below:

2018-19** 5
2017-18 5
2016-17 6
2015-16 6
2014-15 7

**Average cloim settlement period hos been computed from the date of receipt of final requirement from claimant to
the date of dispatch of NEFT or Cheque/ decline letter,

11. The Company has made all investments strictly in accordance with the provisions of Insurance Act, 1938, applicable
Regulations, and the Investment Policy. The following principles have been adopted for valuation of investments in
the Balance Sheet:

a)

b)

Valuation — Linked Funds

Listed Equity shares/preference shares/ Units of Infrastructure investment Trusts {InvIT}/Exchange Traded Funds
are valued at closing market price of National Stock Exchange Ltd {NSE), the primary stock exchange approved
by the investment committee of the company. If the Scrip is not traded on the valuation day on NSE then closing
price on Bombay Stock Exchange Ltd {BSE) is taken. If the security is not traded on both NSE & BSE, then the last
available closing price in the same preference {NSE/BSE) is taken for valuation. Unlisted partly paid up equity
shares are valued at closing market price of fully paid up shares as mentioned above less uncalled liability.
Mutual Fund units {other than ETFs) are valued at Net Asset Value (NAV). Government securities are valued at
prices obtained from Credit Rating Information Services of India Ltd. (CRISIL} and other debt securities are
valued at prices arrived from CRISIL Bond Valuer on a daily basis. In case of short term instruments like
Commercial Papers, Certificates of Deposit and Treasury Bills, the difference between the redemption value and
book value is accreted over the life of the asset, on a straight-line basis and accordingly these instruments are
valued at accreted cost. Investments in Fixed Deposits and Reverse Repo are valued at cost. Rights are valued at
intrinsic value (difference between spot price of the entitled equity share and the exercise price subject to a
floor of zero) when renunciation is not traded. If renunciation is traded, then the traded price will be considered.

Unrealised gains and losses are recognised in the respective funds’ Revenue Account,

Valuation — Non-Linked Policyholders’ Funds and Shareholders’ Fund

Debt securities

Debt securities, including Government securities and redeemable preference shares are considered as 'held to
maturity' and accordingly stated at cost, subject to accretion / amortisation of the discount / premium on a
straight line basis over the period of maturity / holding. In case of other instruments like Commercial Papers,
Certificate of Deposits and Treasury Bills, the difference between the redemption value and book value is
accreted over the life of the asset, on a straight line basis. Investments in Fixed deposits and Reverse Repo are
carried at cost.

Equity shares , Units of Infrastructure investment Trusts {InvIT} and mutual funds

Listed equity shares and InvIT which are actively traded, are stated at fair value, being the closing price at
National Stock Exchange Ltd {NSE} which is the primary stock exchange approved by the investment committee
of the company. If a security is not traded on the primary stock exchange on the balance sheet date, then the
company will use the closing price at Bombay Stock Exchange Ltd {BSE). If the security is not traded on both NSE
& BSE, then the last available closing price in the same preference {NSE/BSE) is taken for valuation. Mutual Fund
units as at the end of the Balance Sheet date are valued at Net Asset Values {NAV).

Equity shares would not be considered as actively traded, if as per the guidelines governing mutual funds laid
down from time to time by SEBI, such shares are classified as "thinly traded".

Unrealised gains and losses on equity shares and mutual funds are taken to the "fair value change account” and
carried forward in the balance sheet.
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Company'’s total Asset under Management as on 31" March 2019 was Rs. 9,429.13 Crore. The Company has made
investments in Government Securities, Corporate bonds, Money Market instruments, Mutual Funds, Fixed deposits,
Infrastructure Investment Trusts (InvIT) and Equity Shares. During the year, the Company has made no investment in
real estate or loans, A summary of the investment performance during FY 18-19 and the investment portfolio as on
31" March 2019 is given below:-

Policyholders Fund

Shareholders Fund
! Non Unit Linked | Unit Linked

FY 2018-2019 Return* 8.1% 8.2% 8.9%

{Rs. in Crores)

Paolicyholders Fund
Shareholders Fund Non Unit Linked Unit Linked

Equity/Preference Shares 3.33 25.57 1,941.88
Government Securities including Treasury Bills 403.83 3,816.62 1,061.91
Corporate Bonds

AAA 136.48 860.54 268.41

AA or better - 87.85

Below AA™* - 33.30 62.95
Mutual Funds — ETF - - 237.03
Reverse Repo/Cash/Fixed Deposits/Money 111.45 142.60 235.38
Market
Assets Under Management 655.09 4,878.63 3,895.41

*return is calculated on Mod-Dietz method
**Exposures to Below AA rated securities above are due to the downgrades of bonds of Dewan Housing Finance
Corporation Ltd {from AAA to AA-) and Reliance Capital Ltd {from AA+ to A+)} during the year.

The Management undertakes the following responsibility that:

a) in the preparation of financial statements, the applicable accounting standards, principles and policies have
been followed. There is no materiat departure from such standards, principles and policies;

b} the accounting policies applied in preparation of financial statements have been followed consistently. The
judgements and estimates made are reasonable and prudent so as to give a true and fair view of the state of
affairs of the Company at the end of the financial year and of the operating results of the Company for the year;

¢} the Management has taken proper and sufficient care for the maintenance of adeguate accounting records in
accordance with the applicable provisions of the Insurance Act, 1938 and Companies Act, 2013, for safeguarding
the assets of the Company and for preventing and detecting fraud and other irregularities.

d) the financial statements have been prepared on a going concern basis;

e} the Management has put in place an internal audit system commensurate with the size and nature of the
business and that the same is operating effectively.

There is no payment to the individuals, firms, companies and organisations in which Directors of the insurer are
interested however the schedule of transactions and year end outstanding balances of related parties are indicated
in note no. 27 of the Notes to accounts in schedule 16 of the financial statements.

Additional disclosures -

a} Solvency Margin

Actual solvency margin of the Company as on 31st March 2019 was Rs 748 Crores as against the required solvency

margin of Rs 250.4 Crores. Accordingly, the solvency ratio comes to 299% which is well above IRDAI requirement of
150%.
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b) Persistency Ratios (NOPs):

¢}  Financial performance including growth rate and the current financial position has been detailed in the
Directors’ Report .

d)} Financial and Operating ratios have been detaited in Notes to Accounts,

Aviva Life Insurance Company India Limited
CIN U660DL2000PLC107880

for nd on behalf of the of Directors
rman Tr vo ]

rman Managing Director &

DIN 00219863 Chief Executive Officer
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Chief Financial Officer

Place: (3
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