No . of agents
who were facing
complaints from

policy holders

Name of  No. of agents
Training who
Institute  were trained

Nature of complaint

ICALL SOFT lllegitimate inducements offered False
(P) LTD. 69412 6 information regarding type of product Service
(ONLINE) issues by Aviva Sales/FPA

NIS SPARTA ) )
LIMITED 14148 Nil Nil

Grand Total 83560



