
Name of 
Training 
Institute 

No. of 
agents who 
were trained 

No . of agents 
who were facing
 complaints from 

policy holders 

Nature of complaint

ICALL SOFT 
(P) LTD. 
(ONLINE)

69156 1
Tampering, Corrections, forgery of 

signature/documents

NIS SPARTA 
LIMITED

14148 Nil Nil

Grand Total 83304


