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POLICY SURRENDER REQUEST FORM 

Policy Number(s)  
Name of Policyholder  
Submitted at (Branch name)  
Contact number (s) Landline:                                                                                Mobile: 
 
Do you wish to change your communication address? 1  o Yes   o No 
If yes, please mention the current address below (TO BE FILLED IN CAPITAL LETTER ONLY) 

 

I, ___________________________________________________________________, would like to surrender my above-mentioned policy(s). 
 
I understand that in accordance with IRDA Guidelines, if my surrender request is submitted at Aviva office before 3:00 pm, the request would be processed as per the closing 
NAV of the same day and if the surrender request is submitted after 3:00 pm, the request would be processed as per the closing NAV of the next business day. I also understand that 
the surrender value being communicated to me is an estimated value based on NAV of previous day & the actual surrender value payable to me shall depend upon the closing 
NAV of the corresponding day as explained above. 
As mentioned in the Terms & Conditions of the Policy Document, the surrender value shall be arrived after deduction of Surrender Charge(s). I have been explained the indicative 
surrender charge(s) as per Annexure I / through policy document.      
 

Date:  Policy Holder’s Signature:___________________ Declarant’s Name / Signature*:____________________ 
 
Declarant’s Address & Contact Number: ______________________________________________________________________________________ 
 
______________________________________________________________________________________________________________________ 
*In case of signature in vernacular/ thumb impression this declaration should be made by a person of standing whose identity can easily be established but unconnected with Aviva Life Insurance Company India 
Ltd. 
1 In case of Address change, current communication address proof to be submitted. 
Policy sold on or before 30.06.2006, Surrender Charge s h a l l  b e  c a l c u l a t e d  a s  [1-1 / (1.05) n]  for initial premium units, Indicative Surrender Charge illustrated in 
Annexure-I. 

ANNEXURE - I 
Indicative Surrender Charge (Single Premium) 

Product Name Policy Duration (in months) 
 <12 >=12 >=24 >=36 >=48 

Life Bond 10% 8% 6% 4% 2% 
Life Bond Plus 6% 4% 2% No Penalty No Penalty 
Pension Plus 5% 3% 1% No Penalty No Penalty 

Indicative Surrender Charge (Regular Premium) 
Product Name Policy Duration (in months) 

 12 24 36 48 
Treasure Plus (10 yrs Term) 
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 Surrender Not Applicable 28.93% 25.37% 

Save Guard (10 yrs Term) Surrender Not Applicable 28.93% 25.37% 
Life Bond Five (10 Yrs Term) 13.96% 9.30% 4.76% 

Life Long** Surrender Not Applicable 73.22% 71.88% 

Life Saver (10 yrs Term) Surrender Not Applicable 28.93% 25.37% 
Young Achiever (10 yrs Term) Surrender Not Applicable 28.93% 25.37% 

Easy Life Plus (10 yrs Term) Surrender Not Applicable 28.93% 25.37% 
** For Life long: ‘n’ is equal to 30 years minus the number of years the policy has been inforce.  For all other products: ‘n’ is the outstanding term of the policy in years. 
 
For policy sold on or after 01.07.2006, please refer Policy Document for the indicative Surrender Charges. 
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